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FECCA Chairperson Mary Patetsos and Director of Policy, 
Ageing and Disability meet with Minister for Senior Australians 
and Aged Care, the Hon Ken Wyatt AM MP.

MORE THAN 70 
INDIVIDUAL AND 
COMMUNITY 
CONSULTATIONS

OVER 40 
SUBMISSIONS TO 
INQUIRIES AND 
CONSULTATIONS

14 
APPEARANCES 
BEFORE 
PARLIAMENTARY 
COMMITTEE 
INQUIRIES

70 
MEDIA 
RELEASES

FECCA AT A GLANCE 2017–18

WHO WE ARE 

The Federation of Ethnic Communities’ Council of Australia 
(FECCA) is the national peak body representing Australia’s 
culturally and linguistically diverse (CALD) communities and 
their organisations. FECCA provides advocacy, develops 
policy and promotes issues on behalf of its constituency to 
Government, business and the broader community. FECCA 
supports multiculturalism, community harmony, social justice 
and the rejection of all forms of discrimination and racism so 
as to build a productive and culturally rich Australian society. 

WHAT WE DO

FECCA strives to ensure that the needs and aspirations of 
Australians from diverse cultural and linguistic backgrounds 
are given proper recognition in public policy. We work to 
promote fairness and responsiveness to our constituency 
in the delivery and design of government policies and 
programs. FECCA promotes multiculturalism as a core  
value that defines what it means to be Australian in the  
21st century.
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Mr Nick Agocs
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Mr Anthony Restuccia

Mr Charles See Kee OAM
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Eugenia Grammatikakis is presented with her certificate of life membership by FECCA Chairperson, Ms Mary Patetsos with 
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FECCA MEMBERSHIP LIST

Australian Capital Territory

Australian Capital Territory Multicultural Council

New South Wales

Ethnic Communities Council of NSW            

Multicultural Communities Council of Illawarra 

Hunter Multicultural Communities 

Multicultural Council of Wagga Wagga 

Multicultural Council of Griffith

Young and District Multicultural Association 

Northern Territory

Multicultural Council of the Northern Territory

Queensland

Ethnic Communities Council of Queensland

Ethnic Communities Council of Logan

Multicultural Communities Council Gold Coast 

South Australia

Multicultural Communities Council of South Australia

Tasmania

Multicultural Council of Tasmania

Victoria

Ethnic Communities Council of Victoria

Sunraysia Mallee Ethnic Communities council                       

North East Multicultural Association                       

Gippsland Ethnic Communities Council          

Ballarat Regional Multicultural Council      

Diversitat (Geelong Ethnic Communities Council)

Ethnic Council of Shepparton and District                  

Albury-Wodonga Ethnic Communities Council

Associate Members

Canberra Multicultural Community Forum

National Ethnic Disability Alliance
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FECCA 2017-18 Annual Report 
 
 
 
It gives me great pleasure to provide this message for the Federation of Ethnic Communities’ 
Councils of Australia’s (FECCA) 2017-2018 Annual Report. 
 
The Government is committed to continuing to build a diverse and inclusive society in which all 
Australians feel valued and have the opportunity to participate in the social, economic and cultural 
life of the nation. Cultural diversity is one of our greatest assets – it sparks innovation, creativity and 
vitality.   
 
I would like to commend FECCA for holding a successful national conference in October 2017 which 
included the inaugural Youth Day, discussing issues of importance to Australia’s young people.   
 
I congratulate FECCA on its achievements over the past 12 months and I look forward to working 
further with the organisation in the future to further strengthen Australia’s multicultural society. 
 

 
The Hon. David Coleman MP 
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The Hon Tony Burke MP 

Shadow Minister for Citizenship and Multicultural Australia 
Member for Watson 

 
Parliament House Canberra ACT 2600   Ph: (02) 6277 4410   e: tony.burke.mp@aph.gov.au  

Message to the Federation of Ethnic Communities’ Councils of Australia (FECCA)  

Multicultural Australia and modern Australia are the same thing. When we defend 
multicultural Australia we are speaking to the very essence of our definition as a nation. 

The words, the language we use every day, is what shapes our nation. We must call out 
bigotry when we see it, to combat prejudice and discrimination. 

The last year has been one of highs and lows. No matter how devastating the words of certain 
Senators have been, the strong speeches rejecting terms like “final solution “ and rejecting the 
vote for a white supremacist slogan made clear these are the views of a fringe, not the 
mainstream. The unanimous resolution of the House of Representatives rejecting the first 
speech of Fraser Anning should give everyone hope.  

But as well as the words, there is the policy. The direction of a series of policies from 
citizenship to attempts to weaken s18C of the Racial Discrimination Act, show an agenda that 
Labor will continue to oppose. 

Thankfully, organisations such as FECCA exist to ensure that the voices 
of multicultural communities continue to be heard by the Federal Government, and the 
broader Australian community.  

Labor congratulates FECCA on their work to champion the voices of culturally diverse 
communities, across issues such as culturally and linguistically diverse aged care, access to 
government services and employment growth. 

I am proud to add my voice to your outstanding achievements this year. Federal Labor values 
the contribution that Australia’s many multicultural communities have made to our society, 
and commends FECCA for the integral role they play in building a more tolerant and diverse 
Australia.  

Together, we can stand against these attacks on multiculturalism.  

Together, we can continue to stand against bigotry and discrimination, whether we hear it on 
the street, in the media, or in the Houses of Parliament.  

Labor will bring the fight for tolerance, diversity and peace to the wider Australian 
community, and we look forward to working with FECCA over the coming year to promote 
and defend our modern, multicultural nation. 

 
Tony Burke  
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AUSTRALIAN GREENS LEADER SENATOR RICHARD DI NATALE 

FECCA 2017-18 Annual Report 

FECCA and its members play a crucial role in our society, especially at a time when Australian multiculturalism is 
constantly under attack. As the son of migrants, I understand this important role of FECCA and am grateful for your 
efforts in advocating for the many communities that continue to enrich our nation.

I wish to thank FECCA for their support for the Greens’ work to introduce a federal Multicultural Act. One of the 
things that makes me feel very proud as an Australian is our community’s ability to act compassionately and with 
empathy. However, we must keep fighting to ensure Australian multiculturalism is strengthened. This is why the 
Greens push to introduce a federal Multicultural Act is so important.

As well as combating xenophobia and racism, I would like to acknowledge FECCA’s work in advocating for older 
people from CALD backgrounds in aged care. Through their contribution to developing the National Ageing and Aged 
Care Strategy and their consistent work in this area via the Healthy Ageing Reference Network (HARN), older 
Australians from non-English speaking backgrounds can now access services that are more appropriate and sensitive 
to their needs.

To all the wonderful people that make up the FECCA team, I applaud you for your great work. My Greens colleagues 
and I look forward to continuing to work with you, to ensure everyone living in this country is empowered to 
celebrate and express their cultural heritage, which is the source of our nation’s greatest strength.

Warm regards, 

Senator Richard Di Natale 
Leader of the Australian Greens & Senator for Victoria 
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This has been another great year for FECCA, as we 
have continued to build on our past achievements 
in advocating and promoting issues on behalf 
of culturally and linguistically diverse (CALD) 
Australians to government, business and the 
broader community. Our efforts have been directed 
towards ensuring that the needs and aspirations 
of Australians from CALD backgrounds are given 
proper recognition in public policy, including 
national policy on women, youth, new and emerging 
communities, rural and regional communities, 
immigration, disability and ageing and aged care. 
As always, our goal is fairness and responsiveness 
to our constituency in the delivery and design of 
government policies and programs.

This has been my first year as Chairperson of FECCA 
and what a year it has been! My election as Chairperson 
coincided with one of the major FECCA events—
FECCA’s biennial conference. The Conference took 
place on the 8-10 October 2017 in Darwin and was 
organised jointly by FECCA and the Multicultural Council 
of the Northern Territory (MCNT). The conference theme 
was Celebrate. Reflect. Advance. Our Multicultural 
Australia and it provided opportunities to share 
knowledge and best practice, while also highlighting 
challenges and exploring possibilities. We were 
especially proud last year to include one day devoted 
to issues faced by Australia’s young people from CALD 
backgrounds. Young people came together to celebrate 
multiculturalism and discuss the advancement of 
Australia as a diverse and inclusive nation. I particularly 
want to thank SBS for their continued support and 
partnership on the Conference and for the broad and 
positive collaboration we have developed on a range of 
issues of relevance to CALD Australians. 

In my first year as a Chairperson I am particularly 
proud of the role FECCA played in the scrapping of 
the Federal Government’s proposed new citizenship 
legislation. FECCA was a strong advocate against the 
passing of the legislation which was attempting to 
extend the waiting period and demanded university 
level English language skills from migrants in order for 
them to become Australian citizens. FECCA advocated 
strongly on the grounds that this legislation would 
damage Australia’s cohesive multicultural society by 
creating an underclass of Australian residents. 

Over the last year, FECCA achieved a significant rise in 
media coverage and profile. FECCA CEO, members 
of the board and myself were interviewed numerous 
times on issues of importance for our work and our 
constituency. FECCA is proud of the number of media 
releases we released over the last year—over 65 since 
June 2017 and the positioning of FECCA as the ‘go-to’ 
organisation for media on issues relating to migration, 
access and equity and our multicultural Australia.  

In 2017 and 2018 FECCA was part of two major 
campaigns impacting Australia’s population. The 
first one was a collaboration with Organ and Tissue 
Authority (OTA). FECCA received a grant from the OTA 
to produce a special edition of its magazine Australian 
Mosaic focusing on organ and tissue donation. The 
magazine continues to serve as a resource for CALD 
communities when discussing the important issue of 
organ and tissue donation in their communities. We 
also hosted a dedicated and successful Q&A session 
on donation at the 2017 FECCA conference Darwin. 

The second campaign was the more recent My Health 
Record public campaign. Again, FECCA produced 
a special edition of Australian Mosaic focusing on 
providing information on My Health Record for 
Australia’s CALD communities to ensure all Australians 
can make an informed decision on whether to opt 
out or stay with My Health Record. FECCA also 
collaborated with a number of Primary Health Networks 
(PHNs) across Australia in organising information 
sessions on My Health Record in various languages.  

In November 2017, FECCA publicly supported 
a yes vote in the marriage equality plebiscite. 
FECCA’s support for marriage equality is in line 
with our continuing advocacy for equality and non-
discrimination across Australia’s diverse society. 

Over the past year, FECCA continued to be a 
passionate advocate on issues impacting older CALD 
Australians as well as CALD Australians living with 
disability. FECCA was instrumental in the development 
of the National Aged Care Diversity Framework and the 
corresponding CALD Action Plan. 

In 2018, FECCA launched its new Strategic Plan. I 
am very grateful for the hard work of the Executive in 
developing the Strategic Plan that will guide our work 
in representing CALD Australians until 2020. 

MESSAGE FROM FECCA CHAIRPERSON 
MARY PATETSOS 
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Finally, in September 2018 FECCA welcomed its 
newest life member—Ms Eugenia Grammatikakis. Ms 
Grammatikakis was welcomed as a life member because 
of her commitment to advocating for migrants and in 
particular women of CALD backgrounds. I was delighted 
to be able to celebrate the work of Eugenia in this way. 

Next year FECCA will be celebrating its 40th 
anniversary. It will be a time to reflect on our work 
and our achievements over the past 40 years. It will 
also be a time to look to the next 40 years as we 
continue to shape and build our multicultural Australian 
community. As the diversity of Australia increases, as 
migrant Australians get older and as we grapple with 
the benefits and challenges of an globalised world, 
FECCA’s role will continue to be relevant in supporting 
a cohesive and successful society. 

I am proud of FECCA’s work over the past year 
representing and advocating for all CALD Australians. 
I am proud of our partnerships with a range of 
community public and private stakeholders to ensure 
that the needs and aspirations of all Australians, no 
matter their cultural or linguistic background, are 
recognised in policy and in practice. I am very grateful 
for the work of the Executive and the Secretariat 

over the last year. FECCA has been prominent and 
persuasive in the policy areas impacting on Australia’s 
CALD population. I wish to extend a thank you and a 
congratulation to FECCA Secretariat for the work they 
have been doing to meet the goals of FECCA and to 
advocate on behalf of CALD Australians. I also wish to 
thank our members and the Executive—all volunteers—
for their support of FECCA’s work in promoting a 
successful multicultural Australia. It is also important to 
acknowledge our core funding bodies: the Department 
of Home Affairs, Department of Health and Department 
of Social Services.

At the end of my first year, I am proud of the course 
FECCA has taken in engaging with our constituents and 
achieving our goals: to communicate, partner, represent, 
influence, reinforce and celebrate. I look forward to our 
future new and exciting achievements together. 

 
 

Ms Mary Patetsos  
Chairperson

Next year FECCA will be celebrating its  
40th anniversary. It will be a time to reflect on 
our work and our achievements over the past 
40 years. It will also be a time to look to the 
next 40 years as we continue to shape and 
build our multicultural Australian community.
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MESSAGE FROM FECCA CEO 
EMMA CAMPBELL

2017-2018 was a busy and productive year for FECCA 
with many positive outcomes for both FECCA as an 
organisation and for Australia’s CALD communities. 
We continued our work in ensuring the rights, 
aspirations and dreams of the diverse communities in 
Australia are protected and promoted. 

I am very proud of FECCA’s work in advocating 
against proposed legislation that would have had 
a huge impact on migrants wanting to become 
citizens of Australia. The proposed changes that 
included an extended waiting period to become 
a citizen and a higher level of English knowledge 
were unfair and discriminatory and would have had 
a detrimental impact on Australia’s social cohesion 
and successful multicultural society. I am also proud 
of our submissions to inquiries and consultations, 
our presence on a range of advocacy boards and 
committees, our partnerships, our regular appearance 
before Parliamentary Inquiries—always advocating 
passionately for CALD Australians.   

I am particularly proud of our continued engagement 
with CALD Australians through consultations. This year 
we reached out and talked directly with close to a 1000 
people through more than 70 group and individual 
consultations. I would like to thank each and every one 
of them for their willingness to engage with FECCA 
and share their life experiences. By listening to the 
communities we seek to represent and through individual 
stories FECCA can carry out our mission successfully 
and authentically. I am equally proud of the growing 
presence of FECCA in the media. Being a constant voice 
in media enable us to highlight issues of importance to 
CALD communities and influence policy opinion. 

This year FECCA released two major reports: ‘Access 
and Equity to Feedback and Complaints Mechanisms 
for Multicultural Communities’ and ‘Australia’s Bilingual 
and Bicultural Workforce’.

The Access and Equity to Feedback and Complaints 
Mechanisms for Multicultural Communities Report 
seeks to assist government departments and agencies 
to meet their commitments and responsibilities 
under the Multicultural Access and Equity Policy by 
ensuring that feedback and complaints mechanisms 
are accessible to and equitable for CALD consumers. 
The report provides advice on developing feedback 
and complaints mechanisms which are culturally 
appropriate and incorporates the needs of individuals 
from CALD backgrounds and those whose preferred 
language is a language other than English (LOTE).  

Australia’s Bilingual and Bicultural Workforce Report 
details how the roles of bilingual workers go beyond 
language proficiency and highlights the urgent need 
for professional training and accreditation in certain 
sectors which currently employ bilingual workers (aged 
care, health care, children’s services, education).

I would like to thank the Secretariat for their hard work 
and commitment to the aims of FECCA. I also welcome 
the support of our state and territory members, 
members of our various committees, our partner 
organisations, government partners and all other 
stakeholders who continue to support FECCA’s work. 
I also want to thank our Chairperson Mary Patetsos 
for the positive and collaborative relationship we have 
developed and for the support that has enabled us to 
achieve so much this year.   

 

  
 
 
Dr Emma Campbell 
CEO

This has been a very eventful year for multicultural 
Australia with the introduction of a broad range of 
legislative and policy initiatives that are of critical 
importance for Australia’s multicultural society.
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Influence – Support the creation of public policy 
that promotes a socially cohesive, equitable and 
respectful multicultural Australia

HIGHLIGHTS

In 2017-18 FECCA played an active role in shaping 
debates and discussions to ensure that the needs 
and aspirations of CALD Australians were reflected 
in Commonwealth Government policy and practice. 
FECCA advocated on issues impacting Australia’s CALD 
community to Ministers, parliamentarians, bureaucrats, 
key stakeholders and partner organisations. 

FECCA made major contributions across portfolio 
areas leading to outcomes including the Aged Care 
Diversity Framework, improvements to the My Health 
Record legislation, scrapping of parent visa cost hike 
and providing a CALD voice in the creation of the Single 
Aged Care Quality Standards.

In 2017-18 FECCA played an important role in the 
scrapping of the Federal Government’s proposed new 
citizenship legislation. FECCA was a strong advocate 
against the passing of the legislation, which was 
unnecessary and discriminatory. The Bill would have 
extended the waiting period and demanded university-
standard English language skills from migrants to qualify 
for Australian citizenship. FECCA’s view was that this 
legislation would have damaged Australia’s cohesive 
multicultural society by creating an underclass of 
Australian residents denied citizenship. 

In 2018 FECCA welcomed the opportunity to work with 
the Government to find positive ways to make migrants 
welcomed and part of the Australian society through our 
new core funding partnership with the Department of 
Home Affairs. 

In the 2017-18 financial year, FECCA completed a  
report on Cultural Competence in Australia: A Guide 
which explores: 

•	 the importance and benefits of developing culturally 
and linguistically diverse workforces and its link with 
organisational cultural competence

•	 markers of organisational cultural competence

•	 cultural competence training. 

The report will be released in late 2018.  

FECCA also completed a report on Advocacy by 
Australia’s New and Emerging Communities which will 
also be launched late in 2018. 

In December 2017 FECCA released two major reports: 
‘Access and Equity to Feedback and Complaints 
Mechanisms for Multicultural Communities’ and 
‘Australia’s Bilingual and Bicultural Workforce’.

Access and Equity to Feedback and Complaints 
Mechanisms for Multicultural Communities 
report seeks to assist government departments 
and agencies to meet their commitments and 
responsibilities under the Multicultural Access 
and Equity Policy by ensuring that feedback 
and complaints mechanisms are accessible to 
and equitable for CALD consumers. Following 
the launch, FECCA has met with or addressed 
departments and agencies on improving feedback 
and complaints mechanisms and broader access 
and equity for CALD Australians including the: 

•	 DSS Inter-agency and Equity meeting

•	 Office of the Australian Information 
Commissioner 

•	 Bureau of Meteorology 

•	 Commonwealth Ombudsman 

•	 Telecommunications Industry Ombudsman 
Board (Patricia Faulkner AO, Dr Paul Harrison, 
Professor The Hon. Michael Lavarch AO, 
Mr John Lindsay, Catriona Lowe, Geoff 
Nicholson, Jules Scarlett, Andrew Sheridan) 

•	 Commonwealth Complaints Handling Forum 
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Australia’s Bilingual and Bicultural Workforce 
Report details how the roles of bilingual 
and bicultural workers go beyond language 
proficiency and also the urgent need for 
professional training and accreditation in certain 
sectors which currently employ bilingual and 
bicultural workers including aged care, health 
care, children’s services, education.

•	 House of Representatives e-petitions,  
25 October 2017

•	 Delivery of Outcomes under the National Disability 
Strategy 2010-2020 to Build Inclusive and 
Accessible Communities, 1 November 2017

•	 Expert Panel Conducting the Religious Freedom 
Review, 6 February 2018

•	 Regional Development and Decentralisation,  
16 February 2018

•	 Social Services Legislation Amendment 
(Encouraging Self-sufficiency for Newly Arrived 
Migrants) Bill 2018, 17 April 2018

•	 The Future of Work and Workers, 18 May 2018

•	 Freedom of Religion or Belief, 22 June 2018

FECCA made 14 appearances before Parliamentary 
Committees in 2017-18 on issues ranging from 
Multiculturalism and Freedom of Religion and Belief to 
Migrant Settlement Outcomes and Worker Exploitation: 

•	 Establishing a Modern Slavery Act, 2 August 2017

•	 Strengthening Multiculturalism, 3 August 2017

•	 Migrant Settlement Outcomes, 16 August 2017

•	 Citizenship Legislation Amendment (Strengthening 
the requirements for Australian Citizenship and 
other measures) Bill 2017, 24 August 2017

•	 Social Services Legislation Amendment (Payment 
Integrity) Bill, 24 August 2017

•	 Penalty Rates, 24 August 2017

•	 School to Work Transition, 4 September 2017

In August 2017, Emma Campbell and Alia Imtoual gave evidence to 
the joint Standing Committee on Migration—Settlement Outcomes.
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FECCA continued its presence at key government 
and departmental committees, taskforces, summits, 
advisory groups, and consultations by continually 
working with stakeholders in government departments 
and agencies on a range of policy issues. 

FECCA made a number of policy submissions 
including: 

July 2017

•	 Submission regarding the Australian Citizenship 
Legislation Amendment (Strengthening the 
Requirements for Australian Citizenship and Other 
Measures) Bill 2017

•	 Senate Inquiry into Penalty Rates

•	 Inquiry into the e-petitioning system of the House of 
Representatives Petitions Committee

August 2017

•	 Inquiry into School to Work Transition

•	 Social Services Legislation Amendment (Payment 
Integrity) Bill 2017

•	 Submission to the Black Economy Taskforce 
Interim Report

September 2017

•	 Inquiry into Regional Development and 
Decentralisation

•	 Visa Simplification: Transforming Australia’s Visa 
System

•	 Inquiry into Competition in the Australian Financial 
System

•	 Submission to the Inquiry on Digital Delivery of 
Government Services

•	 Submission to the Justice Project: A National 
Blueprint for Justice for All

October 2017

•	 Submission regarding the Migration Amendment 
(Prohibiting Items in Immigration Detention 
Facilities) Bill 2017

•	 Submission to the Inquiry on the Delivery of 
National Outcome 4 of the National Plan to Reduce 
Violence Against Women and Their Children

•	 Submission regarding the Modern Slavery in Supply 
Chains Reporting Requirement

•	 Submission to the Australian Energy Regulator 
(AER) Customer Price Information Review

November 2017

•	 Review of The National Screening and Assessment 
Form (NSAF)

•	 Developing a National Mental Health and Suicide 
Prevention Monitoring and Reporting Framework

•	 Submission to Consultation on Secondary Use of 
Healthcare Data

December 2017

•	 Submission to the National Digital Economy 
Strategy

•	 Inquiry into the Arrangements for the Postal Survey

•	 Submission on the Future of Community Pharmacy

•	 FECCA’s Budget Priorities 2018-2019

•	 Submission to Migration Amendment (Skilling 
Australians Fund) Bill 2017, and the Migration 
(Skilling Australians Fund) Charges Bill 2017

•	 Submission to the Regulatory Impact Assessment 
of Fees for Paper Billing

January 2018

•	 Inquiry into Australian Content on Broadcast, Radio 
and Streaming Services

•	 Inquiry into the Future of Work and Workers
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February 2018

•	 FECCA’s response to the ‘Managing Australia’s 
Migrant Intake’ Discussion Paper

•	 Submission into the Foreign Influence Transparency 
Scheme Bill 2017

•	 Submission to the content of the Inquiry into 
Religious Freedom in Australia

•	 Registrant Policy Enabling Australia’s Digital 
Economy and Society

•	 Submission to the Inquiry into the Market 
Readiness for Provision of Services under the NDIS

April 2018

•	 Submission on Social Services Legislation 
Amendment (Encouraging Self-sufficiency for 
Newly Arrived Migrants) Bill 2017

•	 Submission into Australian Citizenship Legislation 
Amendment

•	 Joint submission (with Settlement Council of 
Australia SCOA)) to Inquiry into the Regulation of 
Migrant Agents

May 2018

•	 Submission to the Inquiry into the Review 
Processes Associated with Visa Cancellations Made

•	 Submission to Australian Citizenship Legislation 
Amendment 2018

•	 Input to Australia’s Report under the Convention on 
the Rights of Persons living with Disabilities (CRPD)

•	 Submission to Australia’s Humanitarian Intake 
2018-19

June 2018

•	 Submission to the Inquiry into the Competitive 
Neutrality of the National Broadcasters  

•	 FECCA Submission to Review of 2021 Census Topics

FECCA contributed to policy solutions through open 
and collaborative discussions with bureaucrats at all 
levels including:

•	 Department of Social Services regarding Female 
Genital Cutting and Modern Slavery

•	 Australian Electoral Commission on increasing 
electoral participation 

•	 Australian Bureau of Statistics regarding Same-Sex 
Marriage Postal Survey

•	 ABS MADIP project consultation

•	 Redress Scheme for Institutional Child Sexual 
Abuse

•	 Department of Foreign Affairs and Trade Human 
Rights NGO Dialogue

•	 ATO Shaping Tomorrow’s Taxpayers today, Migrant 
workshop

•	 DSS Career Pathways Pilot for Humanitarian 
Entrants

•	 Border Innovation: Strengthening our nation’s 
economy, security and society Summit

•	 Migrant Workers’ Taskforce, Department of Jobs 
and Small Business & Fair Work Ombudsman

•	 Australian Human Rights Commission (including 
media and racism workshops)

•	 Department of Jobs and Small Business regarding 
improving cultural competence of Job Service 
Providers

•	 Australian Energy Regulator Retail Pricing 
Information Guidelines

•	 National Disability Insurance Agency (including 
CALD pathways workshop)

•	 Department of Health Consultation of blood borne 
diseases and STIs

•	 National Anti-Racism Partnership

•	 Attorney General Department NGO Form on 
Human Rights
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FECCA CEO, Dr Emma Campbell and FECCA Youth Chair/MCOT 
Chair Waqas Durrani.

Communicate – Achieve FECCA’s goals through a 
proactive, defined communications approach

HIGHLIGHTS

FECCA has dramatically increased its media 
presence through implementing a proactive, 
responsive and defined communications plan. In 
2017-18 we appointed APA to lead its communication 
and developed a new strategy with APA. 

We continued to implement our media strategy 
and use the mainstream and ethnic media to 
communicate key messages and information 
of relevance to our constituency and the 
broader community. 

In the reporting period FECCA published three issues of the Australian Mosaic, our flagship magazine, 
including one special issue dedicated to organ and tissue donation in CALD communities.
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In 2017-18 FECCA issued nearly 60 media releases 
on issues important to CALD Australians, ranging from 
anti-discrimination, social services, mental health to 
ageing and aged care. 

July 2017

•	 FECCA opposes new citizenship bill 

•	 FECCA launches the Positive CALD Ageing 
Network newsletter 

•	 FECCA encourages community organisations to 
make submissions to Senate inquiry into changes 
to citizenship laws 

•	 FECCA gives cautious welcome to Government’s 
Multicultural Statement 

•	 FECCA expresses concern over punitive measures 
in the Government’s proposed Omnibus Bill 

August 2017

•	 FECCA Calls on Government to Reconsider 
Decision on Refugees 

•	 FECCA Statement to Senate Inquiry on Citizenship 

•	 FECCA welcomes Select Committee 
recommendations on strengthening multiculturalism 

•	 FECCA applauds Attorney-General’s stand against 
intolerance 

•	 FECCA calls on Government to ensure diverse 
voices are heard in the postal vote 

•	 FECCA welcomes Australian Greens’ 
announcement on an Australian charter of rights 

•	 FECCA pays tribute to Les Murray 

September 2017

•	 FECCA expresses its support for marriage equality 

•	 Tune Report shows aged care reform necessary to 
ensure better outcomes for CALD consumers 

•	 FECCA applauds Xenophon Team’s decision to 
block new citizenship bill 

October 2017

•	 Multicultural Australia celebrates scrapping of 
proposed citizenship legislation 

•	 FECCA Promotes Discussion of Organ and Tissue 
Donation in CALD Communities 

•	 FECCA welcomes Mary Patetsos as new Chairperson 

•	 FECCA Biennial Conference, Darwin NT 

November 2017

•	 Australian show strong support for multiculturalism 
and immigration 

•	 Racism in Australia to be scrutinised on the world 
stage 

•	 Queensland voters reject Pauline Hanson Agenda 

•	 FECCA calls for action on exploitation of migrant 
workers 

•	 FECCA celebrates ‘yes’ vote: a win for equality and 
non-discrimination 

December 2017

•	 FECCA calls for funding boost for Aged Care 

•	 Waiting period measure to hit vulnerable migrants 

•	 FECCA features in ACT Awards 

•	 Report on Migrant Settlement Outcomes 

•	 FECCA supports Modern Slavery Act 

•	 FECCA urges action on United Nations report 

•	 FECCA Congratulates Former Head on Disability 
Award 

•	 FECCA to release major reports 

•	 FECCA welcomes new Aged Care Diversity 
Framework 

•	 Australian Government celebrates FECCA partnership 

January 2018

•	 FECCA to meet new Multicultural Minister

•	 FECCA calls for more diversity in broadcast media

•	 FECCA launches multi-language surveys on aged 
care

•	 Migrant businesses innovative, bold and creating jobs

February 2018

•	 FECCA welcomes Fair Work translation initiative

•	 FECCA raises concerns about extended waiting 
periods

•	 FECCA plays tribute to Sir Nicholas Shehadie AC, OBE

•	 FECCA urges submissions to Aged Care  
Workforce Strategy

•	 FECCA Chairperson on ‘Most Influential’ list

•	 FECCA submission on Australia’s migrant intake

•	 FECCA makes submission to Senate work inquiry
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March 2018

•	 FECCA gives full support to SBS

•	 Celebrating Harmony Day

•	 Homelessness figures

•	 FECCA releases communication tools for organ and 
tissue donation

•	 International Women’s Day

•	 FECCA urges fairness in citizenship

April 2018

•	 FECCA welcomes newly announced aged care 
reform

•	 Report shows huge economic benefits of migration

•	 FECCA says social services changes unfair on 
migrants

•	 FECCA calls for leadership on diversity strategy

•	 Message to stakeholders on proposed changes to 
citizenship law: Don’t miss your chance to say ‘NO’ 
on citizenship bill

May 2018

•	 FECCA welcomes commitment to Race 
Discrimination Commissioner

•	 FECCA urges feedback on aged care quality 
standards

•	 FECCA urges attendance at maternity services 
workshops

•	 FECCA welcomes scrapping of parent visa cost hike

•	 FECCA gives cautious welcome to aged care 
funding boost

•	 FECCA comments on Federal Budget

•	 FECCA launches new aged care initiative

•	 A renewed national focus: bringing together the 
mental health and the multicultural sector

•	 National compact on permanent migration

•	 Peak bodies urge increased oversight of migration 
services

June 2018

•	 Citizenship fee change unfair

•	 Call for Senate to reject punitive Social Services Bill

•	 Proposed English test for migrants is unfair

At the end of the 2017-18 financial year FECCA  
(@iFECCA) social media accounts had 3755 
followers on Twitter and 1922 followers on 
Facebook. FECCA uses social media forums to share 
information from government and other stakeholders 
with CALD communities and individuals. This 
includes updates from the Department of Health, 
Home Affairs and Human Services as well as the 
Australian Digital Health Agency. 

FECCA produces an electronic newsletter which 
is circulated to all members and stakeholders via 
its extensive mailing list. 

E-news is a monthly update of key events, 
employment opportunities, and key issues for 
those in FECCA’s network. It is published once 
a month. E-news regularly include information 
about events and developments in CALD space 
in Australia. 

FECCA’s e-news reaches approximately 3500 
readers—an increase of 25% since June 2017. 
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In June 2017 FECCA launched a new initiative for 
culturally and linguistically diverse (CALD) ageing, 
the Positive CALD Ageing Network e-newsletter 
or PCAN newsletter. The newsletter aims to 
reflect the voice of Australians who are ageing in 
a land where they were not born. It is an online 
newsletter that promotes positive ageing and best 
practice in CALD Aged Care in Australia. It is a 
quarterly magazine that is distributed to close to 
4000 subscribers. 

During the reporting period, three PCAN issues 
were released, containing over 30 stories and 
news items relevant to CALD ageing and aged 
care. The Newsletter also regularly promotes 
examples of best practice in aged care. Other 
topics covered by articles included: 

•	 Developments around the Aged Care Diversity 
Framework and CALD Action Plan 

•	 Single Quality Framework in aged care 

•	 2018-19 Budget in relation to aged care, as 
well as other pertinent topics. 

In the reporting period FECCA frequently appeared in 
the media and has secured its position as the ‘go-to’ 
organisation on issues pertaining to multiculturalism, 
access and equity, racism and discrimination, CALD 
ageing and aged care and other issues impacting 
Australians of CALD background. FECCA has used 
its media presence to advocate as well as to celebrate 
and highlight examples of Australia’s successful 
multicultural society. 

•	 In January, FECCA Chairperson Mary Patetsos 
wrote an op-ed for the Adelaide Advertiser 
discussing the power of multiculturalism and the 
celebration of Australia’s diversity, including the 
ageing population.

•	 In March FECCA Chair wrote an editorial piece 
for the Australian Ageing Agenda discussing 
the diversity in aged care and the Government 
introduced Diversity Framework. ‘Let’s call it out—
multiculturalism is real and it’s about recognition 
and celebration of our diversity, as well as our 
shared commitment to Australian laws and 
democratic values’ our Chair wrote.

•	 FECCA Chair spoke with ABC news on how to 
ensure CALD access to the NDIS in April 2018. 

•	 FECCA Chair spoke with SBS news on the recent 
migration numbers showing a decline in intake with 
20,000 fewer permanent visas granted in 2017-
18 than previous year. During her July interview, 
she spoke of FECCA’s concern regarding the 
specific drop in skilled and family visas. ‘Australia 
has a proud history of migration that has brought 
many benefits to the nation. By contributing to the 
diversity of our communities, migrants are a great 
part of our productive and culturally rich Australian 
society’, Mary Patetsos said.

•	 In mid-July 2018 FECCA Chair appeared on ABC 
7.30 programme to discuss the changing face of 
Australia and migrant homeownership. ‘Migrants 
have always entered the property market as soon 
as they can. They seek that security and they see 
the property market as a really good way to invest 
for their families’, Ms Patetsos argued. 

•	 In August 2018, FECCA’s Honorary Secretary, 
Mohammad Al-Khafaji, wrote an article for  
CNN news as a response to Senator Anning’s 
speech in Parliament. 

•	 In September FECCA CEO, Dr Emma Campbell 
spoke on SBS news to emphasise the need to ensure 
that care provided to the CALD ageing population is 
both linguistically and culturally appropriate.
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FECCA Policy and Project Officer, Janecke Wille, 
celebrating the Norwegian National Day on May 17.

FECCA CEO speaking on SBS news on the need to ensure 
that care provided to the CALD ageing population is both 
linguistically and culturally appropriate. 

FECCA Women’s Chair Sandra Elhelw Wright and Dr Emma 
Campbell, FECCA CEO at the Harmony Day event at the 
Department of Education and Training.

FECCA Chairperson Ms Mary Patetsos and Senior Deputy 
Chairperson Mr Peter Doukas at the Federal Parliament. 
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Represent – Strengthen our position as the peak body 
of choice for CALD consumers and policy makers 

HIGHLIGHTS

FECCA continues to strengthen our position as  
the peak body of choice for CALD consumers and 
policy makers. 

Throughout the reporting period, FECCA continued 
to work and broaden our network of partner 
organisations, forming new relationships and avenues 
of cooperation with diverse communities, their 
representatives and organisations. 

New organisations and non-FECCA members, have 
been introduced to our committees, including the 
Positive CALD Ageing Network (PCAN) Committee, 
which informs FECCA policy position on ageing and 
aged care in Australia, Women’s Committee and New 
and Emerging Communities Committee. 

The first face to face meeting of the PCAN Committee 
took place in Adelaide on 20 April 2018. 

FECCA also continued to conduct wide-ranging 
and regular consultations with communities, service 
providers and other stakeholders to ensure that FECCA 
is aware of the key issues affecting CALD Australians 
and that our policy and advocacy positions are 
evidence-based and representative. 

Over the course of the reporting period, we have 
consulted with close to 1000 CALD Australians on 
various issues through more than 70 individual and 
community consultations. 

The largest consultation FECCA undertook was to 
inform the development of the Aged Care Diversity 
Framework and the corresponding CALD Action Plan 
involving over 700 people, both aged care consumers 
and aged care providers through face to face 
consultations and surveys. 

In order to inform our youth policy, FECCA continued 
to engage with CALD youth throughout Australia 
discussing issues such as experienced racism, 
freedom of faith and culture, media, job seeking and 
recruitment/workplace discrimination, connecting 
with their families, obtaining visas to Australia for 
family members, etc. We consulted with specific 
communities, including Afghani, South Sudanese and 
Arabic, among others, to explore all these issues. 

Our focus continues to be on ensuring that FECCA 
represents multigenerational CALD Australians by 
engaging and representing widest cohorts of migrants 
to Australia. 
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FECCA was represented at key conferences, events 
and forums where public policy is shaped, influenced 
and informed including:

•	 The UN Committee reviewing Australia’s performance 
in implementing the International Convention on the 
Elimination of Racial Discrimination

•	 DFAT NGO forum on Human Rights in February 
together with representatives from the Harmony 
Alliance, Equality Rights Alliance, Economic 
Security for Women (ES4W) and the Australian 
Women Against Violence Alliance (AWAWA)

•	 Modern Slavery Forum

•	 UNHCR Consultations with Australian Non-
Government Organizations discussing issues of 
refugees and asylum seekers and compliance with 
international law

•	 Stakeholder workshop with the Scanlon Foundation 
on how to shape Australia’s future and the future of 
social cohesion in Australia

•	 Economic Security for Women (eS4W) conference 
in Melbourne 

•	 Regional Australia Institute (RAI)—More Migrants for 
Small Towns Conference, the aim of which was to 
promote the success of community-led migration 
strategies in growing the rural workforce and 
revitalising country towns across Australia. 

•	 Housing and Homelessness Workshop with 
Minister Ken Wyatt, Minister for Aged Care 

•	 National Employment Services Association (NESA) 
National Conference 

•	 NEMBC Conference Youth Day (Keynote speaker)

•	 ACCAN National Conference on digital access and 
equity (keynote speaker)

•	 NEMBC Conference (keynote speaker)

•	 Welcoming Cities Symposium 

•	 Safeguarding Australia Summit 

•	 NDIS CALD Pathways workshop 

•	 Refugee Alternatives Conference

•	 Australian Human Right Commission (ACHC) 
Media and Racism Workshop

•	 8th National Health Forum Summit—‘Equity, 
Efficiency and Sustainability’

•	 Department of Education and Training: ‘Being CALD 
in Australia: Access and Inclusion’ (keynote speaker)

•	 Australian Red Cross — Swinburne University of 
Technology Roundtable on Loneliness

•	 Multicultural Sexual Health Network Forum: Racism 
and Health

•	 Protection and Prevention: Australia’s Inaugural 
conference on Forced Marriage

•	 Scanlon Foundation workshop ‘Help shape 
Australia’s future’

•	 National Primary Health Networks on how My 
Health Record can reach out to CALD communities

•	 Advancing Community Cohesion Conference 
(Keynote speaker)

•	 Research Centre for Languages and Cultures 
(RCLC) symposium: 30 years of language policy in 
Australia (keynote speaker)

•	 ANU Symposium, ‘Exploring the Challenges of 
Super-Diverse Populations in Australia and the Asia-
Pacific Region’ (keynote speaker)

•	 Ethnic Communities’ Council of Victoria (ECCV) 
Conference in May 2018

•	 National Forum on Racial Tolerance and 
Community Harmony

December 2017 saw the Australian Government 
celebrate its FECCA partnership, crediting FECCA for 
providing the Government with a ‘grass roots’ link to 
multicultural Australia before a United Nations committee, 
meeting in Geneva. Appearing before the UN Committee 
on the Elimination of Racial Discrimination, Dr Lachlan 
Strahan, First Assistant Secretary in the Department of 
Foreign Affairs and Trade, commenting on the Australian 
Government’s funding of FECCA, said: ‘Engaging at 
both the advisory and grass roots levels ensures that 
multicultural policy is well-informed and robust.’ Dr 
Strahan told the international representatives in Geneva 
that ‘FECCA is a very good partner to government.’  

Cristina Giusti speaking on Aged Care at the ACSA Summit
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Dr Alia Imtoual representing FECCA in Geneva speaking before the UN Committee reviewing Australia’s performance in implementing the 
International Convention on the Elimination of Racial Discrimination along with other Australian organisations representing Australia’s First 
Peoples, refugees and asylum seekers.

FECCA Director of Policy alongside representatives of the Women’s 
Alliances. FECCA is an active member of the Harmony Alliance, the 
Equality Rights Alliance and economic Security4Women (eS4W). 

FECCA CEO and Director of Policy at the Safeguarding Australia 
2018 Conference.

 

FECCA Chairperson, Mary Patetsos, presenting at the Advancing 
Community Cohesion Conference in Sydney.

Dr Alia Imtoual, FECCA Director of Policy attending Department 
of Home Affairs event marking Refugee Week.
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FECCA Policy and Project Officer, Sara Lailey attended the eS4W Annual Meeting.

FECCA attending a Digital Health Agency event.

Partner – Collaborate to advance FECCA’s mission of a 
socially cohesive and equitable multicultural Australia

HIGHLIGHTS

In the reporting period FECCA continued to build 
on existing partnerships and forge new ties with a 
range of organisations to support FECCA’s mission 
of advocating for CALD Australians and promoting 
social cohesion, as well as to build partnerships 
with relevant expert and specialist organisations.

In 2018 Mental Health Australia, the Federation of 
Ethnic Communities’ Councils of Australia (FECCA) 
and the National Ethnic Disability Alliance (NEDA) 
formed an alliance to deliver a new national project 
announced by Minister for Health, Hon Greg Hunt MP 
and funded by the Department of Health. The project 
will work with multicultural mental health consumers 
and carers to provide a renewed and much needed 
national focus on mental health and suicide 
prevention for people from culturally and linguistically 
diverse (CALD) backgrounds. 

In 2017-18 FECCA continued to work with AAG and 
NARI on developing ethical guidelines for CALD ageing 
research. The outcome of the joint work was the report 
published in October 2018. Following the publication 
of the Report, AAG, FECCA and NARI resolved to 
continue to work collaboratively with partners and 
stakeholders to advocate for and support the right of 
older people from CALD backgrounds to be included 
in research where the outcomes of that research will 
be appropriately applied to them or other members of 
their community.
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FECCA continued to build capacities of CALD 
communities, organisations and leaders to 
better organise and influence on behalf of 
their communities by organising two round 
tables for New and Emerging Communities 
leaders. In February, FECCA together with the 
Multicultural Communities Council of Illawarra 
(MCCI) organised a roundtable for new and 
emerging community leaders and members in 
Wollongong. A similar roundtable was held in 
May with the Ethnic Communities Council of 
Queensland in Brisbane. 

Roundtable event with MCCI in Wollongong Roundtable event with ECCQ in Brisbane

The roundtable included a brief media training 
and strategies for interacting with politicians, 
policy makers and other stakeholders. 
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FECCA formed a close partnership with the Australian 
Digital Health Agency (ADHA). FECCA and ADHA 
worked together to promote the opt-out period for 
the My Health Record and to engage with CALD 
Communities around concerns or questions. 
Recognising My Health Record as an important 
development for CALD Australians, FECCA engaged 
in a series of activities to promote My Health Record, 
its benefits and risks to CALD Australians. This is in 
line with our Strategic Plan, requiring us to ensure that 
our contributions are appropriately recognised by our 
partners and that we are remunerated for work done to 
assist partners to communicate with our constituency. 
FECCA engagement under this project was fully 
funded by ADHA. 

During the first half of 2018 FECCA has engaged 
extensively with the Primary Health Networks 
in the context of My Health Record, ageing and 
supporting PHNs to develop cultural competency and 
understanding through:

•	 participation in their forums

•	 delivering advice and support on cultural 
complexity in the health context

•	 identifying gaps in PHN outreach to CALD 
consumers and providing advice how to bridge 
those gaps 

•	 providing examples of practical measures to PHNs 
on how to engage with CALD Australians, including 
the ageing CALD population

•	 promoting information to help older CALD 
Australians exercise choice and control over 
services and supports they receive. 

FECCA continued to work collaboratively with the 
PICAC Alliance. The PICAC program aims to improve 
partnerships between aged care service providers 
and culturally and linguistically diverse communities 
to ensure the particular needs of older people from 
diverse cultural and linguistic backgrounds are 
identified and addressed. 

In late 2017 FECCA launched a special issue of the 
Australian Mosaic — Engaging CALD Communities in 
Organ and Tissue Donation Discussions. The project 
is sponsored by the Organ and Tissue Authority (OTA) 
through a Community Awareness Grant received by 
FECCA. Its objective was to raise awareness in CALD 
communities about the importance of organ and tissue 
donation, as well as tackle stigma around those issues 
in some CALD communities. 

FECCA is committed to participating as an active and 
engaged member of the Harmony Alliance for Migrant 
and Refugee Women. The Harmony Alliance was 
established to addressing the specific needs of women 
from CALD backgrounds, including older women. 
FECCA continued its representation on the Alliance by 
attending their meeting and co-design workshops. 

The Australian Coalition to End Loneliness (ACEL) is a 
collaboration of organisations and community groups 
working together to build an evidence-based approach 
to ending loneliness in Australia. CALD Australians 
can be particularly affected by loneliness due to lower 
levels of English language skills, higher isolation and 
fewer peers. FECCA is a member of ACEL and has 
participated in two ACEL meetings in 2018. 

In 2018 FECCA worked collaboratively with ACCC 
on their development of relevant print resources 
on consumer directed care. The resources provide 
simplified information on the consumer rights in aged 
care and how those can be protected.

FECCA maintains a supportive working relationship 
with its members to our mutual benefit. FECCA 
members supported FECCA in organising and 
conducting multiple community consultations 
throughout Australia. Our members continually provide 
us with information and data to inform our policy 
development. Working together with our members, 
FECCA has initiated policy conversations issues 
of importance to their constituencies with relevant 
Commonwealth Government departments. 

FECCA staff attending a Dementia Australia event.
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In addition to these activities, FECCA maintains 
representation on the following external advisory groups:

•	 SBS Community Advisory Committee

•	 Department of Human Services National 
Multicultural Advisory Group (NMAG)

•	 Australian Human Rights Commission National 
Anti-Racism Partnership (NARP) 

•	 Independent Hospital Pricing Authority Stakeholder 
Advisory Committee

•	 Australian Coalition to End Loneliness Stakeholder 
Advisory Committee

•	 Department of Home Affairs NGO Dialogue

•	 Office of the Australian Information Commissioner 
Consumer Privacy network

•	 Commonwealth Ombudsman Disability Complaint 
Working Group

•	 Griffith University/NEMBC linkage project application 
on reach of ethnic media and broadcasting 

•	 Department of Social Services & Department of 
Human Services Welfare Payment Infrastructure 
Transformation (WPIT) Programme Civil Society 
Advisory Group

•	 Scanlon Foundation Welcoming Cities Advisory Board

•	 Commonwealth Bank Community Advisory 
Committee

•	 Department of Foreign Affairs and Trade NGO 
Human Rights Dialogue

•	 Australian Taxation Office Individuals Stewardship 
Group

•	 Australian Defence Force Defence Reserves 
Support Council

•	 Women with No Income Community of Practice 
(DV NSW)

•	 National Advocacy Group on Violence and 
Temporary Migration Status

•	 National Strategic Approach on Maternity Services 
Advisory Status

•	 Standards Australia Committee 117 – Community 
Interpreter Standards 

•	 NDIA CALD Special Advisory Group (CALD SAG)

•	 Ethnic Communities’ Council of NSW – Speak My 
Language Advisory Group

•	 Department of Social Services Community Services 
Advisory Group (CSAG)

FECCA attended the celebrations of the 40th Anniversary of NAATI 
at the Old Parliament House.

Meeting with MCOT and the “Friends of MCoT” Association.

FECCA meeting with delegates from Singapore Government.
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Celebrate – 2017 National Biennial Conference 

The 2017 FECCA National Biennial Conference was 
a great success! The Conference took place on  
8-10 October in Darwin 2017 and was organised 
jointly by FECCA and the Multicultural Council of 
the Northern Territory (MCNT), FECCA member 
in NT. The conference theme was Celebrate. 
Reflect. Advance. It provided opportunities to share 
knowledge and best practice, while also highlighting 
challenges and exploring possibilities. We welcomed 
a range of stakeholders, organisations, civil society 
actors, politicians and media to the multicultural 
city of Darwin. We were especially proud this 
year to have one day dedicated to the issues of 
relevance to Australia’s diverse young people. Young 
people came together to celebrate multiculturalism 
and discuss the advancement of Australia as a 
multicultural and inclusive nation.

The conference began on Sunday 8 October with an 
exciting program for Youth Day where young CALD 
Australians discussed issues that matter most to  
them. The energy, intelligence and optimism shown  
by the presenters throughout the day demonstrated 
that the future of Australia’s multicultural leadership is 
very bright.

Other conference sessions addressed issues including:

•	 Ageing

•	 Healthcare

•	 Gender

•	 Issues of intersectionality including CALD 
Australians living with disability

•	 Settlement services

•	 Entrepreneurialism

•	 Racism and discrimination

•	 Arts and media

•	 Organisational change.

The plenary panel discussions were informative and 
nuanced discussions of cultural difference in action. 
The delegates appreciated opportunity to interact with 
the high profile presenters who were generous with 
their time and responses. Similarly, powerful was the 
lunchtime Q&A panel discussion on organ and tissue 

donation in migrant communities, which was followed 
by the launch of a special edition of Australian Mosaic 
focusing on engaging CALD communities in organ and 
tissue donation discussions. 

During the main conference, we had powerful plenary 
presentations from Senator the Hon Zed Seselja, 
Assistant Minister for Social Services and Multicultural 
Affairs, the Hon Tony Burke MP, Shadow Minister for 
Citizenship and Multicultural Australia, and Senator 
Richard Di Natale, Leader Australian Greens. We 
also had engaging, insightful and moving key note 
speeches from Dr Tim Soutphommasane, the Race 
Discrimination Commissioner and from Ms Djapirri 
Mununggirritj from Reconciliation Australia.

The warm welcome from the Lord Mayor of Darwin, 
Kon Vatskalis—and his passion for a successful 
multicultural society—was much appreciated by the 
conference attendees.  

‘We have a lot to celebrate. Our cultural diversity is 
a source of great social and economic strength and 
should be celebrated’, said the Hon Zed Seselja, the 
Assistant Minister for Multicultural Affairs. 

Hon Tony Burke warned: ‘It’s not in the interests 
of multicultural Australia that modern multicultural 
Australia becomes a political football’, while Senator 
Richard Di Natale reminded that to ‘celebrate that 
Australia’s cultural diversity is now recognised as a 
core part of our nation’s identity. With more than 190 
different countries represented, Australia has evolved 
into a nation of people from a rich mix of cultural 
backgrounds’. 

FECCA has begun planning for events to celebrate 
the 40th Anniversary of the creation of the Federation 
of Ethnic Communities’ Councils of Australia in 2019. 
This auspicious occasion will be commemorated 
throughout the calendar year. It will be marked by a 
special edition of our flagship magazine, Australian 
Mosaic — which will showcase the rich and vibrant 
history of the organisation and the communities it has 
represented, and continues to represent.

The 2019 Conference, to be held in October 2019 in 
Hobart Tasmania, will place special emphasis on the 
journey taken by Australia’s migrants past, present  
and future. 
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Celebrate. Reflect. Advance: 
Our Multicultural Australia

8-10 October 2017   Darwin

Feedback from delegates from the 2017 Conference in 
their post-event survey and evaluation:

‘Networking opportunities were richly available’

‘Youth Day is brilliant’

‘Professional, approachable and very friendly 
team’

‘Learnt so much from other participants’

‘I loved the Conference. I have spoken very 
positively of it to friends and work colleagues’

‘I really met new people and had the 
opportunity to exchange information’.
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Reinforce – strengthen FECCA’s governance 
and financial viability

FECCA elected a new Chairperson, Office Bearers 
and Executive in November 2018. We welcomed  
Ms Mary Patetsos as Chairperson, FECCA’s  
second female Chairperson in its history. The  
new Executive has more than 50 percent female 
participation. FECCA is committed to ensuring 
gender equality on the FECCA Executive and all 
other FECCA Committees. 

FECCA is governed by this executive body that 
includes ex-officio member delegates and elected 
mandate holders. The strategic direction is set by the 
Executive and supported by the FECCA Secretariat’s 
professional team.

FECCA has had successes in 2017-2018 in both 
increasing and diversifying its funding streams and is 
participating funded projects including:

•	 Mental Health in Multicultural Australia in 
partnership with Mental Health Australia 

In 2018 FECCA launched its new Strategic Plan 
for 2018-2020. 

Goal 1 
INFLUENCE – Support the creation of public 
policy that promotes a socially cohesive, 
equitable and respectful multicultural Australia

Goal 2  
COMMUNICATE – Achieve FECCA’s goals 
through a proactive, defined communications 
approach

Goal 3  
REPRESENT – Strengthen our position as the 
peak body of choice for CALD consumers and 
policy makers 

Goal 4  
PARTNER – Collaborate to advance FECCA’s 
mission of a socially cohesive and equitable 
multicultural Australia

Goal 5  
REINFORCE – strengthen FECCA’s governance 
and financial viability

Goal 6: 
CELEBRATE – Celebrate FECCA’s  
40th Anniversary

•	 Health Direct to conduct community reviews of 
translated materials

•	 The Australian Digital Health Agency to promote  
the opt out period for My Health Record to  
CALD communities. 

The FECCA Executive bring to the organisation their 
extensive community advocacy and representation 
experience and expertise. The FECCA Secretariat is 
composed of staff with a wide range of policy, project, 
community, advocacy and administrative skills. FECCA 
monitors and mitigates organisational risk through the 
oversight of its secretariat by the FECCA Executive, 
Office Bearers and Governance Committee. 

The FECCA Governance Committee held meetings 
in December and May and the Women’s leadership 
Committee held a meeting on 15 August 2017. The 
FECCA Executive held two face-to-face meetings and 
met regularly through teleconference throughout the year. 
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FECCA will continue its policy of strong 
fiscal management balancing effective 
responses to the needs and aspirations 
of our community and managing costs. 

I am pleased to present the audited financial 
statements of the Federation of Ethnic Communities’ 
Councils of Australia (FECCA) for the financial year 
2017-2018. The following report provides a true  
and accurate overview of income and expenditure 
that guided FECCA’s activities from July 2017 to  
July 2018. 

FECCA is grateful for the financial support for our core 
functions from the Department of Social Services, 
and the Department of Home Affairs following the 
establishment of the new Home Affairs portfolio and 
from the Department of Health for our important work 
in advocating for culturally and linguistically diverse 
Australians in ageing and aged care policy. 

This year FECCA would also like to recognise our 
partnerships with Mental Health Australia and the 
Department of Health through the Multicultural Mental 
Health Project, the Organ and Tissue Authority, 
HealthDirect and the Australian Digital Health Agency. 

FECCA will continue its policy of strong fiscal 
management balancing effective responses to 
the needs and aspirations of our community and 
managing costs. 

I would like to take this opportunity to thank the 
FECCA Secretariat and FECCA Executive for 
their ongoing support and assistance in FECCA’s 
management and financial performance. 

 

 
Siddique Panwala  
Hon Treasurer

MESSAGE FROM FECCA TREASURER 
SIDDIQUE PANWALA 
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


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
 

 

 

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














    
  
 
    
    
    
    
    
    
    
    
    
    
   
     
    
    
    















 


 


 


 




 
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











 
 
 
 
 
 
 









 



   




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

















 



 




 



























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












   
   
   
    
   
    
    
    
   
    
   
   
   
   
   
   
   
   

   
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











   
   
   
   
   

   

   
   
   
   
   

   

   
   

   
   
   
   

   

   

   

   

   

   
   
   
   

   

   

FEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA (FECCA) Annual Report 2017–18 43


















 














   
   
   

   
   
   
  
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











   
   
   
   
   

   

   
   
   
   

   

   
   
   

   

   
   
   

   

   
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










 
 




















 
 





 
 





           
             







 

FEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA (FECCA) Annual Report 2017–1846













 
 











  
  
  
  
  
 
 






   





         


 
 





 
 







 
 





    





 
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









   
   
   
   
 


 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   



   
   
    
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
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









   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
    
   
   
   
   
   







             



 
















     
     
     
     
     
     


   
   
   
   
   
   
 
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









   
   
   
   
   
   
   
   
   
   
   



   
   
   
   
   
   
   
   
   
   
   
   





 


 

 


 

   
   
   
 
   
   
   
   
   
   
   
   
 


 

   
 

 






 
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











 








   
   

   
   
   
   
   
   
   
   
   
   
   

 
 




 
 




  


  
  
  
  


 




 
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FEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA INC. 
 

NOTES TO AND FORMING PART OF THE FINANCIAL REPORT 
FOR THE YEAR ENDED 30 JUNE 2018 

 

 

NOTE 13 RELATED PARTY TRANSACTIONS   
    
 Committee Members   
 The names of Committee Members who have held office at any time in the last 

financial year are: 
 Mary Patetsos Suzanne Graham 
 Peter Doukas Waqas Durrani 
 Hina Durrani Sandra Elhelw Wright 
 Al-khafaji Catherine Poutasi 
 Siddique Panwala Marion Lau OAM 
 Mithun Alexander Parsuram Sharma-Luital JP 
 Marta Terracciano JP Jafar Taheri 
 Kevin Kadirgamar Kris Pavlidis 
 Miriam Cocking Joseph Caputo OAM JP 
 
 
      2018 2017 
NOTE 14 NUMBER OF EMPLOYEES (FTE positions)   
    
 Number of employees at 30 June 8 5 
    
    
NOTE 15 SEGMENT INFORMATION   
    
 Federation of Ethnic Communities’ Councils of Australia Inc’s head office is located 

in Canberra and it has affiliated Multicultural or Ethnic Communities Councils in 
each State or Territory with the primary purpose of representing the interests of 
ethnic communities generally. 

  
  
NOTE 16 EVENTS SUBSEQUENT TO REPORTING DATE 
  
 No matter or circumstance has arisen since the end of the financial year which 

significantly affects or may effect the operation of the entity, the results for the year 
or the state of affairs of the entity. 
 
 

NOTE 17 CONTINGENT LIABILITIES 
  

There are no known contingent liabilities at the date of this report. 
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











    
    
    
    
    
     
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

    

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BECOME INVOLVED

VISIT OUR WEBSITE  
WWW.FECCA.ORG.AU

FIND OUT WHAT WE DO, READ OUR 
SUBMISSIONS, LET US KNOW ABOUT 

ISSUES THAT CONCERN YOU

SUBSCRIBE TO  
FECCA E-NEWS

FIND US ON TWITTER AND FACEBOOK AND KNOW MORE  
ABOUT OUR ACTIVITIES, TOPICAL ISSUES, COMMUNITY INITIATIVES,  
CURRENT GOVERNMENT INQUIRIES, LEARN ABOUT THE WORK OF  

OUR POLICY COMMITTEES, FIND OUT ABOUT CONFERENCES THAT ARE 
COMING AND SHARE TO THE COMMUNITY!

COMMENT ON OUR POLICY 
RECOMMENDATIONS

SUBSCRIBE TO  
AUSTRALIAN MOSAIC MAGAZINE

SHARE INFORMATION ON YOUR 
OWN ORGANISATION’S WORK 

RELEVANT TO CALD COMMUNITIES 

E-News

Mosaic



FECCA NATIONAL OFFICE

Unit 1, No. 4 Phipps Close,

Deakin ACT 2600

PO Box 344, Curtin ACT 2605

T +61 02 6282 5755

F +61 02 6282 5734

E admin@fecca.org.au

www.fecca.org.au
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