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The Federation of Ethnic Communities’ Councils of Australia acknowledges 
the traditional country throughout Australia on which we gather, 
live, work and stand. We acknowledge all traditional custodians, their 
Elders past and present, and we pay our respects to their continuing 
connection to their culture, community, land, sea, and rivers. 

FECCA acknowledges that our work on behalf of multicultural Australia 
has learnt from and been enriched by First Nations Peoples and 
organisations. We are committed to continuing to listen, learn and 
support First Nations Peoples in the journey to a more inclusive nation. 

FECCA proudly supports the Uluru Statement from the Heart and its call for 
the establishment of a First Nations Voice enshrined in the Constitution.
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ABOUT FECCA

FECCA is the national peak body 
representing Australians from 
culturally and linguistically diverse 
backgrounds. For more than 43 
years, FECCA has represented 
multicultural communities and their 
organisations across Australia.   

It is the leading voice across advocacy 
and multicultural capacity building. 
FECCA bridges the gap between  
government policies and programs, and 
Australia’s culturally, ethnically, and 
linguistically diverse communities.

FECCA’s membership includes the peak 
bodies from each state and territory in 
Australia, as well as regional centres. 
Through this structure, FECCA represents 
over 1500 community organisations and 
thousands of individual members. It also 

has strong relationships with a broad 
and strong network of organisations 
that draw their identities from multiple 
countries, cultures, languages, and 
religions. We are deeply linked to 
diverse communities across Australia’s 
major cities and country towns. 

FECCA strives to ensure that the 
needs and aspirations of Australians 
from diverse cultural and linguistic 
backgrounds are given proper 
recognition in public policy. 

We work to promote fairness and 
responsiveness to our constituency in 
the delivery and design of government 
policies and programs. We promote 
multiculturalism as a core value 
that defines what it means to be 
Australian in the 21st century.

MINISTER’S MESSAGE

THE HON ANDREW GILES MP 
MINISTER FOR IMMIGRATION, CITIZENSHIP, 

AND MULTICULTURAL AFFAIRS

10 November 2022
Minister’s Message for Annual Report 2021-22

It is with pleasure that I provide this message for the Federation of Ethnic Communities’ Councils of 
Australia (FECCA) 2021-2022 Annual Report.

The diversity of our multicultural society is one of our greatest national strengths, and the Australian 
Government recognises the important contributions of culturally and linguistically diverse (CALD) 
and migrant communities to Australia, its prosperity and way of life.

FECCA is an important voice for CALD communities and I acknowledge its significant contributions 
to building a cohesive and inclusive Australia.

I congratulate FECCA on its achievements over the 2021-22 period, including encouraging 
COVID-19 vaccine uptake among CALD communities, establishing a partnership with the Uluru 
Dialogue, and organising a successful FECCA national conference with over 900 attendees.
The Australian Government is committed to bringing all Australians together and building on our 
achievements as one of the most successful multicultural societies in the world.

The Government is implementing a strengths-based approach to ensure Government works for 
multicultural Australia.

The Government will establish a Multicultural Policy Review to ensure Commonwealth-level policy 
settings and institutional arrangements are fit for purpose in keeping our multicultural society strong.

I was honoured to speak at this year’s FECCA conference as one of my first engagements as 
Minister for Immigration, Citizenship and Multicultural Affairs. I announced at the FECCA conference 
that the Government will strengthen how we collect data on Australia’s diversity to improve evidence-
based policy, resource allocation and service planning that will strengthen social cohesion and 
advance multiculturalism.

I thank and acknowledge FECCA and multicultural leaders for their ongoing work on behalf of their 
communities, and I look forward to continuing the Government’s ongoing productive partnership with 
FECCA in the year ahead.

Yours sincerely

ANDREW GILES
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It is with great pleasure that I present 
my last annual report as the Chairperson 
of FECCA as I hand over the reins of this 
great organisation to the new Chairperson. 

As I reflect on my tenure over the past four 
and a half years as the Chairperson, I am 
proud of the achievements that FECCA has 
accomplished through the board’s strategic 
thinking, staff’s professional skills, and our 
partners’ dedication to working together 
to advance multicultural Australia.  

We have consolidated the organisation 
and have grown significantly. This is a 
result of the trust built over time with 
government partners who acknowledge 
and value FECCA’s knowledge and 
deep connections with multicultural 
communities through its membership.  

FECCA’s workforce has grown from five 
to about fourteen staff over that period. 
With this growing workforce, we have 
been able to further develop our capability 
and the issues we build expertise in. One 
of these policy areas has been health, 
one that requires further work and 
collaboration with government to ensure 
specific strategies are in place for a healthy 
multicultural Australia. The other area 
has been data collection and reporting. 
Australia still does not have a coherent 
strategy for data relating to cultural 
and linguistic diversity which affects 
planning and service delivery, especially 
in health. We are proud to have initiated a 
conversation and progressed both those 
areas which will improve in coming years. 

FECCA’s 43-year history is rich with a 
strong legacy, and we want to ensure the 
governance of FECCA is fit for purpose 

OUTGOING  

CHAIRPERSON’S 
REPORT

for modern boards. We have made some 
changes and the board of FECCA is 
smaller and now more manageable. More 
governance reform is required, and I 
am sure the next term of the executive 
will continue this important reform. 

Australia’s successful multicultural 
society cannot be taken for granted. Our 
mission has been to defend, celebrate, 
and promote cultural and linguistic 
diversity in Australia. I am proud that 
FECCA has and will continue with that 
mission and will advocate on behalf of 
our communities without fear or favour, 
to ensure access and equity is central 
in public policy and program delivery.  

In the last three years, we all faced big 
challenges in dealing with the COVID-19 
pandemic, which affected multicultural 
communities in a terrible way. This 
presented, however, an opportunity to 
work even closer with community and 
government to ensure the needs of our 
communities are well understood and 
responses are culturally appropriate and 
safe through trusted community leaders. 
We have a long way to go — goodwill has, 
however, been established and I hope 

government will always consider the needs 
of our communities and work with the 
sector to ensure no one is left behind. 

At the 2022 FECCA conference in 
Melbourne it was clear that multicultural 
communities are strong, united 
and influential. I want to thank our 
members who have built and led their 
communities during difficult times and 
for innovating to overcome challenges 
and for demonstrating resilience.  

I would like to thank the dedication, 
professionalism, and passion of the 
FECCA staff who are doing incredible 
work in advocating for our communities. 

Lastly, I would like to thank all my 
fellow board members for their support 
and for working together to deliver 
for our communities during a difficult 
period. I would like to also welcome the 
incoming FECCA executive led by the new 
Chairperson, Mr Carlo Carli, who I am 
sure will take FECCA to new heights. 

Sincerely,

Mary Patetsos
Chairperson
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INCOMING  
CHAIRPERSON’S 
REPORT
It is an absolute honour to have been 
elected as the Chairperson of FECCA, an 
organisation rich with history and a solid 
track record of strong and respected 
advocacy for multicultural communities 
grounded in social justice and human rights.  

I would like to thank the members for 
entrusting me with this privilege and I look 
forward to working with them and the 
wider sector to build on the great work 
of FECCA and strengthen its influence. 

I pay tribute to the previous board of 
FECCA which navigated the organisation 
during difficult times, especially 
the pandemic, which meant limited 
engagement with our communities 
due to lockdowns. I would like to 
especially thank the immediate past 
Chairperson, Mary Patetsos, for her 
stewardship of the organisation during 
her two terms as the Chairperson.  

The recent change in Government 
presents an opportunity for FECCA 
and our communities. Our communities 
have missed out on equitable access 
to government policy setting and 
program delivery. We saw this during the 
COVID-19 response which devastated 
our communities. We look forward to 
working in close partnership with the new 
Government to ensure they understand 
the needs of our communities and we hope 
they engage often and engage early. 

I will work with FECCA members and the 
wider sector to better understand our 
communities’ needs and to formulate an 
effective advocacy strategy that delivers. 
I invite anyone and any organisation 
who is passionate about multicultural 
communities to work with us.  

I would like to thank FECCA staff for their 
commitment and for their tireless advocacy 
and professional work. FECCA is growing 
and we want to cultivate a culture where 
everyone at FECCA can grow and thrive.  

I look forward to meeting our members 
and communities on the ground in 
good time, and I commit myself and 
the organisation to advocating and 
providing leadership on behalf of our 
communities, without fear or favour.     

Sincerely,  

Carlo Carli 
Chairperson (Elected June 2022)  
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I am proud to present the CEO’s report 
which outlines some of the proudest 
moments, achievements, growth, 
engagement, and leadership for FECCA, 
as well as the communities we work 
alongside throughout the 2021/22 period. 

This year has been an exciting one for 
FECCA as we slowly emerge out of 
COVID-19. We are proud to have been able 
to influence government and proactively 
work with the Federal Government 
on key policy concerns affecting our 
communities. We have active collaborations 
with key advocacy groups, service 
providers, academics, and networks of 
people in communities to affect change 
where change needs to happen.   

We have been working closely with the 
Department of Health and Aged Care 
(DoHA) to support the work of the 
Culturally and Linguistically Diverse 
Communities COVID-19 Health Advisory 
Group. This group has been instrumental 

CEO’S REPORT

in providing advice on areas which need 
urgent attention such as vaccine strategy, 
communications, data collection and 
reporting. This is an example of productive 
partnership between community and 
government, and we hope to build other 
partnerships in other policy areas.  

It is a significant reminder of an age-old 
truth: Communities know what works for 
them, and policy works when people are at 
the centre of it. FECCA plays a crucial role 
in ensuring communities and people remain 
the focus and can take on an active role in 
finding solutions to issues affecting them. 

Through the COVID-19 Small Grants 
Project funded by the DoHA, the 
beginnings of a grassroots community-
led communication infrastructures have 
formed. We have activated hundreds of 
community leaders and their organisations 
to meaningfully engage with their 
communities in culturally safe and trusted 
engagements. This is the most effective 
means of reaching communities.   

At the heart of these social infrastructures 
are Community Health Leaders who could 
help sustain and broaden community 
engagement, support, and response, 
as Australia continues to face the 
challenges of the COVID-19 pandemic and 
potentially, public health emergencies, 
and natural disasters in the future.   

COVID-19 has shone a light on the 
disparities around the health of our 
communities. FECCA will prioritise this and 
work with Government to address systemic 
barriers to these inequities. We recently 
launched the Australian Multicultural 
Health Collaborative to establish a platform 
where key stakeholders — health and 
social care professionals, practice experts, 
researchers, people and community groups 
— can create a shared vision, direction, 
and action to advancing multicultural 
health. We were honoured to have the 
Assistant Minister for Health and Aged 
Care the Hon. Ged Kearney MP at our 
2022 FECCA conference to launch this 
initiative. We are also encouraged by the 
groundswell of support. It’s about time! 

Aged care has been a key priority for 
FECCA for a number of years, and this year 
in partnership with our service delivery 
partners on the ground, we are delivering 
the EnCOMPASS Multicultural Aged Care 
Connectors Program, funded by the DoHA. 

I thank our trusted partners for delivering 
this important program to older persons 
in our communities to help them navigate 
a complex system. FECCA, together with 
several stakeholders, developed this 
navigation system to showcase what is 
appropriate for older persons and carers 
from multicultural backgrounds and 
inform the design and implementation 
of the future care finder system.   

In 2022, FECCA geared up for the federal 
election by developing a policy platform 
for multicultural Australia. We consulted 
extensively with our members and 
listened to the broader community to 
understand what matters to people’s lives. 
Multiculturalism forms the very fabric that 
weaves our Australian society together. 
The policy platform document spells out 
the various expressions of multiculturalism 
that FECCA and our communities aspire for 
in policy, service delivery, and research. We 
were heartened by the response to these 
asks across the political parties and are 
working hard with the new government to 
achieve our common goals, and to deliver 
results and equity for our communities. 

FECCA has grown from strength to 
strength. We welcomed new staff to 
the organisation as demand for our 
advice and services grows. To keep up 
with this demand, FECCA relocated to 
bigger offices in Canberra which will 
allow us to scale up in coming years. 
This growth requires investment in 
our people, systems, and partners, to 
enable us to do more in the future.

The 2022 FECCA Conference delivered 
beyond our expectations. I thank our co-
host, the Ethnic Communities’ Council 
of Victoria (ECCV), for their support 
and hard work to deliver this successful 
gathering. I also acknowledge the 
Victorian Government and VicHealth for 
their generous support that guaranteed 
the success of this flagship event on 
multicultural Australia’s calendar.
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I would like to thank the FECCA board 
for their support during this period. I 
acknowledge their dedication and years 
of service to FECCA. I sincerely thank 
the outgoing FECCA Chairperson Mary 
Patetsos for her leadership, mentorship, 
and commitment to FECCA and for her 
service as FECCA Chairperson. It has been 
a privilege to serve under her leadership. 

I also welcome the recently elected board 
led by the new Chairperson Mr Carlo Carli, 
and I look forward to working with him 
and the board to achieve our mission. 

Lastly, I would like to sincerely 
thank my staff who are the most 
committed, talented, and passionate 
colleagues who are dedicated to 
building a more welcoming nation.  

FECCA’s success is built over four decades 
of unrivalled passion and commitment, 
and today we stand on the shoulders 
of giants, who, through their vision, 
advocated for a harmonious multicultural 
nation. We are honoured to carry that 
legacy and are privileged to be the 
custodians of multicultural Australia. 

I look forward to working with our 
members, partners, government, 
and business, to deliver for our 
communities into the future.   

Sincerely,

Mohammad Al-Khafaji 
Chief Executive Officer
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YEAR IN REVIEW
MULTICULTURAL AUSTRALIA
FECCA 2022
WALKING WITH FIRST NATIONS
COVID-19 SMALL GRANTS
MULTICULTURAL HEALTH COLLABORATIVE
FECCA POLICY PLATFORM
ADVOCATING FOR COMMUNITIES
ADVISORY COMMITTEES
ENCOMPASS PROGRAM

“When we have power 
over our destiny, our 
children will flourish. 
They will walk in two 
worlds, and their 
culture will be a gift 
to their country.

Professor Megan Davis
Co-Chair of the Uluru Dialogue



MULTICULTURAL 
AUSTRALIA
A SNAPSHOT FROM THE 2021 CENSUS

In 2021, more than half 
(51.5%) of Australians 
were either been born 
overseas or had one or both 
parents born overseas.  

1 IN 2

22.3% of people speak 
a lanuage other than 
English at home

 Increased by 792,062 from 2016

1 IN 5

1.4%
ARABIC

2.7%
MANDARIN

1.3%
VIETNAMESE

1.2%
CANTONESE

0.9%
PUNJABI

ENGLAND INDIA

CHINA

NEW ZELAND

PHILLIPPINES

TOP 5  
RELIGIOUS AFFILIATIONS

TOP 5  
COUNTRIES 
OF BIRTH

TOP 5  
LANGUAGES

Christianity 43.9%

Other Christian 
14.1%

Catholic 
20%

Anglican 
9.8%

No Religion 38.9%

Islam 3.2%

Hinduism 2.7%

Buddhism 2.4%

Language spoken at 
home other than English

OVERSEAS BORN 
AUSTRALIANS ARE 
MORE QUALIFIED.
People born overseas were 
more likely to have a 
non-school qualification 
(63%) than those born 
in Australia (56%).  

27.6% of the population 
were born overseas  

1 IN 4

4 IN 5 
Australians who were 
born in India (82%) 
and Bangladesh (82%) 
held a non-school 
qualification.

In 2021, there were 
5,600 Translators & 
Interpreters in Australia.
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The FECCA 2022 Conference proved 
once again to be the premiere 
conference on multiculturalism, 
diversity and inclusion, and migration 
in Australia. It was one of the most 
anticipated events of the year and 
the most-attended conference in the 
history of FECCA with close to 900 
attendees. For two and a half days, 
the Sofitel Hotel in Melbourne became 
the epicentre of conversations 
in the multicultural space. 

Despite postponing the Conference 
twice due to COVID-19 lockdowns, 
our call for submissions-to-present 
attracted 250 applications. The 

enthusiasm and the willingness of 
communities wanting to gather 
again and share their stories and 
learnings was breathtaking.  

Thanks to the generosity of 
the conference sponsors and 
partners, we were able to curate 
the best experience we could put 
on show. This also allowed us to 
offer close to 150 scholarships to 
community members and young 
people to attend the conference.  

The highlight for many people was 
the opening plenary with Professor 
Megan Davis and Juliana Nkrumah 

FECCA 2022  
CONFERENCE
ADVANCING MULTICULTURAL AUSTRALIA

speaking about why it’s time for us 
to walk shoulder to shoulder with our 
First Nations communities. Both spoke 
from the heart and inspired people 
into making a commitment and taking 
action. It was a privilege to have the 
original Uluru Statement from the Heart 
at the conference for people to see.  

We also launched the Australian 
Multicultural Health Collaborative, 
a new initiative of FECCA which 
aims to address health inequities 
in multicultural communities.  

FECCA 2022 speakers and presenters 
were able to share insights drawn from 
rigorous research, lived experience, 
community engagement, and fresh 
analytical perspectives. They led 
conversations on long-standing problems 
including racism, gaps, barriers, 
systems that create vulnerabilities and 
disadvantage that continue to stifle 
culturally and linguistically diverse 
communities. However, there were 
also inroads into innovation, inclusion, 
reforms, leadership and belonging. There 
were policy propositions grounded in 
first-hand knowledge and confidence 
in our communities’ collective strength 
and resilience, growth and possibility 
and a whole gamut of new ways of 
thinking and looking at how Australia 
can be better for everyone.  

The Conference saw Australia’s 
multicultural communities speaking up, 
standing up to be counted, demanding 
their seat at the table, offering innovative 
solutions to old problems, and injecting 
new energy to both emerging and 
continuing national conversations, and 
with women leading on so many fronts. 

The FECCA Conference has been growing 
exponentially over the years and it 
has now evolved to become a flagship 
multicultural event in Australia. In less 
than two years, it is not difficult to see 
all roads leading to #FECCA2024.    

“I’m thankful that 
you’re all here, 
hopeful that 
I’ve prompted 
some thoughts, 
and proud that I 
gave this a go.

Jane Chen

Co-hosted by FECCA and the Ethnic Communities’ Council of Victoria (ECCV)

FECCA2022 PARTN
E

R
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O
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T
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900+ 
attendees  

250 
abstracts 
to speak 

145
scholarships 
awarded 

30+
sessions 

15 
sponsors 

130+
speakers 

“This conference was 
the best one I had 
attended. So smooth 
from an audience 
perspective. The vibe 
was so great! Saw 
people I hadn’t seen in 
years in the one place! 

“ Thank you to the sponsors of the conference.  Myself and a 
community member were privileged to receive scholarships to 
attend.  We cannot thank you enough for this opportunity. It 
means a lot to small organisations from regional areas with no 
ongoing funding to have the opportunity to participate. Thank you.

Conference attendee

Conference attendee
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MAJOR SPONSORS

SPONSORS

GOLD SILVER BRONZE

CONFERENCE PARTNERS

Multicultural Research
Partner

Inclusive Employment
Partner

Conference Dinner
Partner

CALD Communication
Partner

STRATEGIC PARTNERS

Government Partner

Media Partner Marketing Partner

Community Partner

THANK YOU TO ALL OUR SPONSORS
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FIRST NATIONS

WALKING IN STEP WITH 
FIRST NATIONS PEOPLES

FECCA was proud to strengthen and grow 
its partnership with the Uluru Dialogue. 
The Uluru Dialogue seeks to spread the 
message of the Uluru Statement from the 
Heart and encourage other Australians 
to accept the invitation to walk together 
for a better future by establishing a First 
Nations Voice to Parliament protected 
by the Constitution, and a Makarrata 
Commission to supervise agreement-
making (treaty) and truth-telling.  

“Our job is to help our 
communities, our families, 
to understand why this 
referendum is coming, and 
to educate our communities 
about what it means for all 
of us. So that when it comes, 
we will vote effectively. We 
can’t get this one wrong.

Aunty Juliana Nkrumah AM

FECCA is facilitating information sharing, 
connection and action between the 
Uluru Dialogue team and multicultural 
communities and individuals across 
Australia. Most notably, this was done 
at the FECCA Conference where the 
Uluru Statement from the Heart was 
a centrepiece. As well as a powerful 
plenary session and other discussions 
throughout the program, delegates 
were invited to record messages of 
support of the Uluru Statement in 
their mother tongue while standing 
in front of the original Statement.  

Although it was an emotional experience, 
it was also a natural, logical step for two 
diverse organisations to leverage their 
expertise, lived experiences, and common 
aspirations for a goal that once seemed 
unattainable but is now within reach. 

FECCA is delighted that the new 
government has so strongly affirmed 
its commitment to the Uluru Statement 
from the Heart and looks forward to 
facilitating strong engagement with 
multicultural communities throughout the 
Voice to Parliament referendum process.   

We believe FECCA has a duty and 
a leadership role to play to ensure 
multicultural communities are well 
informed, educated, and well engaged 
ahead of the proposed referendum most 
likely in 2023. We look forward to working 
with First Nations’ leaders as they lead 
the way to a successful referendum.  

We encourage everyone, especially 
our communities, to vote yes!   

www.fromtheheart.com.au/
why-does-the-voice-matter

WALKING WITH 
FIRST NATIONS
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FECCA CEO and Chair were delighted to meet with Professor Megan Davis, 
Aunty Pat Anderson and Allira Davis from the Uluru Dialogue team.

FECCA has advocated for better 
reporting and data linkage and has now 
produced accurate information about 
which communities need the most help 
when it comes to vaccination. There is 
more work to be done to ensure we use 
that data to deliver equitable access to 
information and services on the ground.  

The pandemic has also shown us 
that the most effective form of 
communication with multicultural 
communities is through grassroots 
engagement by trusted leaders in those 
communities. This basic community 
development principle has paid off.  

Looking into the future, we hope to effect 
systemic change beyond COVID-19, to 
ensure our communities are included 
in health policy and program design.  

Our communities deserve equitable 
access to health, and, together, we 
can achieve that through effective 
advocacy and engagement with policy 
makers and service providers.  

COVID-19: MAINTAINING 
OUR RESILIENCE

As we slowly emerge from 
COVID-19 lockdowns and 
regain a somewhat normal 
life, we are reflecting on the 
impact this pandemic has 
had on our communities. It 
has been difficult to measure 
the inequities and determine 
where help is needed the most, 
mainly due to lack of data 
collection and poor reporting.  
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Culturally and 
Linguistically Diverse 
Communities COVID-19 
Health Advisory Group 
With FECCA’s strong advocacy, the 
Department of Health and Aged 
Care established the CALD COVID-19 
Health Advisory Group in December 
2020 to work collaboratively with 
communities on COVID-19 safety 
and the vaccination program. 

Since then, the Advisory Group has shown 
the critical importance of harnessing 
the collective knowledge, expertise, 
and connection of members who have 
been working with their respective 
communities for many years.  

A key achievement of the Advisory 
Group is improvements to the National 
Notifiable Disease Surveillance System, 
which now includes country of birth and 
language spoken at home. The data linkage 
project produced timely information on 
vaccine uptake and hesitancy allowing 
FECCA and other members to provide 
valuable insights on focused and strategic 
community outreach. For the first time, 
data was able to show gaps in vaccine 
uptake and facilitated a more concerted 
approach in the health system. When 
pop-up clinics are being organised, 
collaborations with community leaders 
and touchpoints for support and guidance 
are now more likely to be initiated.   

Most importantly, the Advisory Group’s 
work led to marked improvements 
in official national communications. 
In the early stages of the pandemic, 
communications were largely problematic, 
escalating further confusion and 
fear in communities. The FECCA 

team and networks helped review 
language translations and provided 
recommendations to ensure they were 
accurate, and, at the same time, pitched 
at the right tone for the majority of 
readers to understand. These reviews also 
ensured potential cultural sensitivities 
were addressed during the early stages 
of production and dissemination. 

Small Grants Fund
A year into the COVID-19 pandemic, 
government health messages were still not 
getting through to our communities. The 
information simply did not resonate or was 
lost in translation. Meanwhile, communities 
were disproportionately being impacted and 
even blamed for the spread of COVID-19. 

The $1.7 million COVID-19 Small Grants 
Fund from the Department of Health and 
Aged Care started rolling out in July 2021, 
and a year later nearly 300 grants had been 
approved. This was a drop in the massive 
ocean of communications campaigns, 
however, even such a small investment has 
been amplified in the form of community 
trust, activation, and development, and 
the returns have been invaluable. 

The communications projects that 
emerged from the grassroots were 
as diverse as the communities from 
which they sprung: there were the usual 
information sessions but there was also 
an explosion of creative activities that 
included music and dancing, cooking 
classes, sporting events, comedy, and 
more down-to-earth conversations over a 
cuppa or over a faux-campfire setting that 
evoked memories of village gatherings. 

But beyond this, something 
deeper was happening. 

Multicultural communities who were 
engaged in the grants project began 
to trust the Government and the 
Australian health system to some 
extent. Many organisations were, 
for the very first time, engaging 
with Government agencies. This 
engagement allowed people to voice 
their concerns but also enabled 
them to be a part of the solution. 

FECCA drew in different organisations 
from all over Australia, representing 
countries, cultures, languages, and 
religions all over the world, towards 
a shared sense of purpose.  

All throughout the year, FECCA 
continued to advise the Department 
of Health on their communications 
based on the feedback from 
communities, in many cases 
identifying the root cause of vaccine 
hesitancy. The official messaging 
has since improved significantly. 

Multicultural communities once again 
threw a spotlight on the barriers 
they had always come up against 
and which were now exacerbated by 
the pandemic — including access to 
mental health services, and social and 
financial assistance, for example.  

The COVID-19 Small Grants Fund 
showed that collaborating with 
communities to tackle difficult issues 
can work. Improved connections and 
communications with multicultural 
communities has led to Australia 
becoming one of the most 
vaccinated countries in the world. 

Doing this with COVID-19, we now 
also see how culturally inclusive 
health communications can improve 
the management of chronic health 
conditions, encourage preventative 
healthcare and screening. But this 
collaborative model can also be 
harnessed in all areas of active 
citizenship and nation-building. 

The COVID-19 Small Grants Fund 
aimed to deliver correct public health 
information to everyone, but this 
project was able to achieve more than 
that. It empowered communities, 
brought issues to the fore, and 
showed how collaboration can work 
towards achieving lasting outcomes. 

We know the consequences and costs 
of ignoring Australia’s multicultural 
communities. With greater priority 
and investment given to these 
communities, Australia will surely 
benefit from their engagement. 

Applications 
received

Grants approved 
& issued

Language & ethnic 
groups supported

415 285 125+
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OUR CULTURES, OUR 
LANGUAGES, OUR HEALTH
Over the past two years, 
COVID-19 shone a stark 
spotlight on, and exacerbated 
health inequities already 
experienced by multicultural 
communities in Australia, 
including in mental 
health, aged care and 
disability. These inequities 
have gone substantially 
unaddressed for decades. 

Through FECCA’s advocacy and interventions 
in relation to COVID-19, it became clear to us 
that what was missing was a national health 
peak body on multicultural health issues along 
the lines of the National Aboriginal Community 
Controlled Health Organisation (NACCHO) 
or the National Rural Health Alliance. 

The concept of the Australian Multicultural 
Health Collaborative springs from the lived 
experience of our communities and is resonating 
with them, and with health practitioners, service 
organisations, advocates and researchers. 

The Collaborative was launched on 17 June at the 
FECCA 2022 National Conference in Melbourne 
in the presence of the Assistant Minister for 
Health, the Hon Ged Kearney MP. The launch 
followed a powerful plenary session on systemic 
racism in the health system led by Donnella Mills 
(NACCHO Chair) and Dr Chris Lemoh (a member 
of the Collaborative Interim Coordination Group). 

AUSTRALIAN MULTICULTURAL HEALTH COLLABORATIVE

Marina Chand, Director of World Wellness Group and co-chair of the Australian 
Multicultural Health Collaborative speaking at the launch

The evidence is clear that systemic racism 
is the root cause of health inequities. 
Health systems around the world have 
evolved in response to the perceived 
needs of the dominant cultural or ethnic 
group. Systemic racism in a health 
system leads to a failure to be inclusive 
of the needs of other groups and is a 
key factor underlying inequities and 
inequalities in health status, access to 
health care, and impacts on the health 
workforce. The importance of addressing 
systemic racism is clearly articulated 
within the National Aboriginal and Torres 
Strait Islander Health Plan (2021-2031). 
This fundamental issue also needs to 
be addressed in multicultural health. 

The main objective of the Collaborative 
is to provide a national voice, leadership 
and advice on policy, research, data 
and practice to improve access and 
equity, address systemic racism, 
and achieve better health and 
wellbeing outcomes for Australians 
from multicultural backgrounds.  

The Collaborative is representative, 
and membership based. Members 
include consumers, health services, 
wellbeing/social care services, 
practitioners and researchers. 
 
The Collaborative also welcomes 
as affiliates national health peak 
organisations. Affiliates already include: 

• The Heart Foundation 
• The National Rural Health Alliance 
• Mental Health Australia
• Palliative Care Australia 
• Hepatitis Australia
• Dementia Australia
• Advance Care Planning Australia 
• Arthritis Australia 
• The Australian Federation 

of AIDS Organisations.

“The success we have 
had in addressing 
the health burden of 
Indigenous and Torres 
Strait Islanders, which 
is 2.5 times higher 
than those of the 
average Australian, is 
because we know how 
to care for and protect 
our communities. 

Donnella Mills
NACCHO Chairperson
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The Collaborative evolved through an 
extensive consultation process in 2021.  
FECCA acknowledges the considerable 
contribution to the initial development 
of the concept of the Collaborative by: 

The Collaborative is an initiative of 
FECCA. We are providing administrative 
and secretariat services , and policy 
development support. The Collaborative 
is led by an Interim Coordination Group 
reflective of the membership categories. 

To find out more or to join as an 
individual or organisation, go to 
www.multiculturalhealth.org.au 

Australian Digital 
Health Agency

FECCA CEO Mohammad Al-Khafaji, Assistant Minister for Health and Aged Care the Hon. Ged 
Kearney MP, World Wellness Group Director Ms. Marina Chand, and FECCA Chairperson Ms. 
Mary Patetsos, after the launch of the Australian Multicultural Health Collaborative. 

OUR CULTURES OUR LANGUAGES OUR HEALTH

Australian Multicultural
Health Collaborative

Secretariat

Administration

Policy Coordination

Strategic Communications

Financial Services

INTERIM CO-ORDINATION GROUP:
Co-Chair Marina Chand (World Wellness Group – QLD); 
Co-Chair Mohammad Al-Khafaji (FECCA CEO – SA); 
Bernice Murphy (Centre for Ethnicity, Culture & Health – VIC); 
Yelin Hung (Consumer – ACT);  
Iren Hunyadi (Consumer – WA); 
A/Prof Stephen Li (Practitioner – NSW); 
Dr Chris Lemoh (Practitioner – VIC); 
Prof Helen Skouteris (Monash University – VIC)

• Full and associate
 - Consumers
 - Health and 
Wellbeing Services

 - Practitioners
 - Researchers

• Affiliates

• Lived experience of CALD health consumers
• Strengths-based approach
• Translation of evidence into policy and practice
• Holistic view of health, including mental health
• Integration of health and social care

Address systemic racism and health system inequity, and improve health outcomes by:

• Providing
 - strong voice at the national level
 - expert policy and practice advice to support health equity and inclusive public policy and 
planning

 - mechanism for efficient consultation for government and others
 - knowledge hub to share expertise, resources and publications

• Advocating for
 - inclusion of and equitable investment in the CALD perspective in national health 
strategies and programs, and in relevant accreditation systems

 - Inclusive and culturally safe and appropriate service delivery
 - access to language services, including interpreters and culturally resonant translated 
health information

 - meaningful consideration of social determinants of health in policy and program 
development  and delivery

 - improved collection and reporting of data
 - setting and facilitating a strategic research agenda for multicultural health

• Building capacity of CALD consumers and communities to engage in the broader health system

GOVERNANCE MEMBERS

PRINCIPLES

OBJECTIVES

Policy Reference Groups
• Informed by external expertise

Communities of Practice

Research
• National CALD Health  

Research Agenda

Consumer Empowerment
• Support initiatives to improve:  

health literacy, digital literacy; 
research literacy

Resource Development
• Web-based Knowledge Hub

Communications
• E-news, social media, press, TV, radio

Education and Training
• Consumers Speakers Bureau
• Practitioners

Publications
• Reports
• Issues Papers

Submissions
• Parliamentary
• Other inquiries

Representation
• National Reference/Advisory Groups

Projects

Formal Partnerships

Consultation and Engagement
• Co-ordination/facilitation of 

consultations by Government  
and others

Biennial Multicultural Health 
Conference

PROJECTS AND INITIATIVES

• Health promotion and preventive health
• Social determinants of health
• Equity and social justice
• Inclusion and intersectionality

Racism impacts our 
relationship with the 
healthcare system 
— with every form 
that we fill and every 
interaction we have. 
Racism considers 
the collective and 
works off stereotypes 
rather than the needs 
of the individual.

Dr Chris Lemoh
Infectious Diseases Physician

“



ADVANCING MULTICULTURAL AUSTRALIA

Federation of Ethnic Communities’ Councils of Australia

POLICY PLATFORM 2022

THE FECCA POLICY PLATFORM

MULTICULTURAL 
ADVOCACY IN ACTION

In the lead up to the 2022 Federal election, 
FECCA developed a comprehensive Policy 
Platform to identify and articulate how federal 
policy could better support an equitable 
and successful multicultural Australia.  

ADVANCING MULTICULTURAL AUSTRALIA POLICY PLATFORM 2022

ADVANCING MULTICULTURAL AUSTRALIA: 

The Federation of Ethnic Communities’ Councils of Australia  
Policy Platform 2022

The Federation of Ethnic Communities’ Councils of 
Australia (FECCA) is the national peak body representing 
people from multicultural communities and their 
organisations across Australia. Through the membership 
of state, territory, and regional councils, we represent over 
1500 community organisations and their members.

For over 40 years, FECCA has proudly worked alongside 
multicultural communities, broader Australian society and 
both Coalition and Labor governments to help build an 
Australia where everyone, no matter their background 
or how long they have lived in this country, can belong 
equally and without barriers. The past success of 
multiculturalism must not be taken for granted.

To maintain Australia’s successful multicultural legacy  
and build a strong future where everyone can belong and 
thrive equally, we require a robust and coordinated whole 
of government approach. 

This is why in 2022, FECCA is calling for an Office for 
Multicultural Australia.

As well as the Office, FECCA has identified eight priority 
areas for action. These areas are based on FECCA’s 
extensive work alongside multicultural communities  
across Australia. However, these areas, and  
accompanying recommendations, should not be tackled  
in a piece-meal manner. 

Culturally 
Responsive 

Disability Services  
for All 

A Secure and  
Successful 

Multicultural 
Workforce

Inclusive  
Policy and  

Practice Design

Culturally  
Responsive  
Aged Care  

for All

Access to 
Quality Health 

Care for AllEffective 
Communication 

for All

Equitable Access  
and Outcomes from 

Government  
Services

A Fair  
and Inclusive  

Society

Office for  
Multicultural  

Australia

The Office for Multicultural Australia would lead Australia’s multiculturalism by working  
across government to provide a cohesive, effective, and efficient approach to multicultural policy,

including in FECCA’s eight identified areas for action.

3

Federation of Ethnic Communities’ Councils of Australia

As well as an Office for Multicultural Australia, 
FECCA included eights priority areas for action

We called on all parties to commit to establishing an Office for Multicultural Australia to 
ensure a coordinated and focused effort to maintain Australia’s multicultural legacy and to 
build a strong future where everyone can truly feel a sense of belonging and thrive equally. 

Emiliano Zucchi
CEO of Ethnic Communities’ 
Council of Victoria

FECCA’s policy platform is 
well-informed, comprehensive 
and timely. If implemented, 
it will have a measurable 
impact, one which will 
transform Australia into a 
cutting-edge country where 
services are equitable 
and accessible regardless 
of one’s diversity.

Drawn from the collective 
wisdom and real-world 
experience of FECCA’s national 
membership, the federal 
election platform provided a 
basis for MCCI as a regional 
member to engage with our 
local candidates & community 
leaders and seek their views 
as to multicultural and 
settlement policy. Importantly, 
it provided a vehicle to ‘localise’ 
the national context and 
draw attention to issues of 
inclusion, equity, justice and 
social cohesion in our region.

Chris Lacey
CEO of Multicultural 
Communities’ Council of Illawarra

“

“
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FECCA’s Policy Platform draws its rigor 
from four decades of leadership in the 
multicultural sector, informed by its 
constituents and the stories of migrant 
and ethnic communities, and shaped by its 
continuing engagement and collaboration 
with diverse communities across Australia.  

Throughout the election period, FECCA 
and its members across Australia used 
the Platform to engage with political 
parties and politicians to ensure the 
voices of multicultural Australia were 
not ignored. This included a series of 
multicultural townhall meetings in 
electorates across the country to provide 
politicians the opportunity to hear 
directly from multicultural Australia. 

Highlights include a Federal Election 
Forum held in Wollongong by the 
Multicultural Communities’ Council of 
Illawarra (MCCI), Western Sydney’s 
Migrant Resources Centre’s (MRC) Meet 
the Candidate Forum, a Vote to Influence 
held by the Ethnic Communities’ Council 
of Queensland and many other events. 

The Labor Party and the Greens were 
both very supportive of the Platform 
in the lead up to the election and both 
parties promised to deliver the majority 
of FECCA’s recommendations.  

We are excited to work with the new 
Government to make these promises 
a reality and build a more inclusive 
and equitable Australia. We welcome 
the Government’s announcements 
of action in response to Platform 
recommendations, including a review 
of the Government’s Multicultural 
Framework, reviewing Australia’s migration 
system, and developing a national anti-
racism strategy to name a few.  

REPRESENTING & ADVOCATING 
FOR OUR COMMUNITIES 

permits, FECCA provides opportunities 
for members and committees to provide 
direct feedback into these processes. 

FECCA continues to participate in regular 
and ad-hoc Commonwealth department and 
agency consultations, meet regularly with 
parliamentarians and senior bureaucrats, 
and regularly send formal correspondence 
to Ministers, departments, and agencies.  

During 2021/2022, this included substantial 
engagement on issues such as migration, 
aged care, health, disability, mental health, 
social services, anti-racism, gender, data, 
and cyber safety. In many cases, FECCA is 
the only voice representing multicultural 
Australians and is able to offer crucial 
insights and suggestions to ensure 
that government policies, services and 
programs are inclusive and fit-for-purpose 
for our increasingly diverse population.

FECCA’s ability to engage with government 
agencies and public institutions is crucial to 
ensuring that Australian multiculturalism 
remains strong and vibrant, and centred 
on the lived reality of culturally diverse 
people. Through regular meetings or ad-
hoc projects, FECCA regularly provides 
detailed feedback and project and policy 
guidance to government departments, 
agencies and initiatives. We do this by 
conducting tailored consultations with our 
communities on behalf of government.  

FECCA staff regularly represent 
multicultural perspectives on a range 
of relevant government and non-
government advisory groups, alliances, 
reference groups, research bodies and 
other relevant groups. We used these 
forums to strategically promote the 
concerns and priorities of multicultural 
Australians. FECCA’s contributions are 
built on the work we do alongside members 
and communities, and, when timing 

FECCA appeared before a parliamentary committee to give evidence on the Social Services 
Legislation Amendment (Consistent Waiting Periods for New Migrants) Bill 2021 36 ANNUAL REPORT 2022



31 
Advisory or Reference Groups
E.g. FECCA is a member of the Services 
Australia Civil Society Advisory Group 
where we help to review new and 
existing social services programs 
and provides regular and ongoing 
feedback about what does and doesn’t 
work for multicultural communities. 

8 
Research Collaborations
E.g. FECCA contributes to the ANU 
(Australian National University) 
School of Medicine and Psychology 
research project on Family Caregiving 
in Culturally & Linguistically 
Diverse Communities in Australia: 
An Exploration of Opportunities 
and Challenges — ongoing.

6 
Submissions to Government Inquiries
E.g. FECCA provided a detailed submission 
to the Inquiry into the Aged Care and Other 
Legislation Amendment (Royal Commission 
Response No.2) Bill, and FECCA Chairperson 
Mary Patetsos and Director of Policy-Health & 
Ageing Mary Ann Geronimo also participated 
in the Senate Hearing on 9 November 2021.

47 
Policy Reform Consultations
E.g. FECCA was a participant in the National 
Disability Insurance Scheme CALD Strategy 
development process offering key insights 
based on our work with multicultural people 
with disabilities; as well as more broadly 
our perspectives around best practice in co-
design and community-led approaches.

Meeting with community groups in Launceston 

FECCA team meeting and consulting with community organisations in Hobart  
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ADVISORY 
COMMITTEES 
ENRICHING 
OUR WORK 

FECCA’s advisory committees add 
strategic value and insights to 
FECCA’s policy and advocacy work.

They guide us in prioritising areas 
of concern and emerging issues.
Members of these advisory groups 
include people from diverse backgrounds, 
good geographical representation, and 
have professional and lived experience 
backgrounds. Their contributions to 
FECCA’s work have proved invaluable.

FECCA coordinated discussions and input 
from all committees into departmental 
consultation opportunities such as the 
National Anti-Racism Strategy and the 
National Plan to End Violence against 
Women and Children 2022-2032.

The advisory committees were also 
instrumental in informing the development of 
FECCA’s Policy Platform 2022 which outlines 
the priority areas for reform for culturally 
and linguistically diverse people in Australia.

National Plan to

A joint Australian, 

state and territory 

government initiative

End Violence 

against Women 

and Children 

2022–2032

Ending gender-based 

violence in one generation

“The work of the Healthy Ageing 
Advisory Committee of FECCA is 
most effective and important to 
keep issues affecting seniors from 
diverse backgrounds on the map.

Marion Lau OAM JP
Chair, Healthy Aging Committee 

“The last two years have been an enjoyable 
experience. Our members have let us 
know where the gaps in services were, 
especially during the COVID-19 period; the 
committee also shared what was working 
during those difficult times. We presented 
case studies and produced a paper which 
was used in government submissions. 

Angela Ljubic
Chair, Rural & Regional Committee
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WOMEN’S ADVISORY 
COMMITTEE
With 13 multicultural women from across 
Australia ranging in age from 23-61 and 
from diverse cultural backgrounds, the 
committee had six regular meetings 
in 2021-22. Members discussed issues 
multicultural women face in Australia, 
potential partnerships and identified 
women’s leadership as the priority for 
the group to author an issues paper 
and work towards innovative solutions. 
Two young members of the committee 
presented at FECCA’s 2022 conference. 

MEMBERS

Jill Morgan (Chair), Fakhria Ali, Nonye 
Amah-Ugochukwu, Carolina Caliaba, 
Jane Chen, Dr Allissar El-Murr, Dr 
Sabrin Farooqui, Eleasha Figredo, Nemat 
Kharboutli, Marianne Lewis, Rose Lewis, 
April Pan, Malini Raj, and Marwa Zamani

 

YOUTH ADVISORY 
COMMITTEE 
This passionate advisory group was 
formed by members under the age 
of 30. The committee met regularly 
throughout 2021-22 and developed 
their priorities into an issues paper for 
the consideration of directing FECCA’s 
strategic work. The Youth Advisory 
Committee were also invited to various 
consultation opportunities hosted by 
government departments and agencies. 

MEMBERS

Rida Aleem Khan (Chair), Tahira Askari, 
Noor Azizah, Thomson Ch’ng, Abid Imam, 
Pritika Desai, Nicholas Marin, David 
Matabishi, Angelica Ojinnaka, Jazmeen 
Payne, Savindhi Perera-Jainudeen, 
Minh Tan Pham, and Mark Yin

HEALTHY AGEING 
ADVISORY COMMITTEE
This committee worked strategically 
with the FECCA Health and Ageing team 
to inform strategic direction, individual 
projects, and policy development. The 
committee was also invited to various 
consultation opportunities hosted by 
government departments and agencies. 

MEMBERS

Marion Lau OAM JP (Chair), Ponniah 
Anandajayasekeram, John Antonopoulos, 
Mel Fialho, Iren Hunyadi, Eva 
Mwakichako, Syed Haris Omar, and 
Distinguished Professor Ingrid Piller

NEW AND EMERGING 
COMMUNITIES 
ADVISORY COMMITTEE 
This committee gathered community 
leaders from across the country who 
focused on issues of concern—inclusion 
and participation, in particular—for newly 
arrived migrant and refugee communities. 
There was an extensive discussion on the 
need to clearly define new and emerging 
communities to allow FECCA to develop 
policy recommendations on their behalf.
 

MEMBERS

Maker Mayek (Chair), Faysal Farah, Adama 
Kamara, Dal B. Khadka, Andrea Londono, 
Nang Nge Nge Phoo, Juma Piri Piri, 
Charishma Ratnam, and Eric Roberts
 

RURAL AND REGIONAL 
ADVISORY COMMITTEE 
This committee had members from across 
Australia, either experts in their areas and/
or had lived experience as a migrant or 
refugee living in regional or rural Australia. 
The committee met every two months 
over the 2021-22 financial year and its 
focus on access to appropriate health 
services for migrants and refugees in 
rural and regional areas led to an issues 
paper developed by FECCA staff and a 
renewed focus on this area of work. 

MEMBERS

Angela Ljubic (Chair), Sam Atukorala, 
Abhishek Awasthi, Sohrab Bayat, Maria 
Brown-Shepherd, Farhat Firdous, 
Mohammed Yarob Haddad, Carmel La 
Rocca, Sofia Lema, Ron Mitchell, Dr Saba 
Nabi, Lena Talihmanidis, and Rosita Vincent

Individual members

Regular meetings

Issues specific 
committee 
consultations

Committees

58

36

10

5
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People engaged
in community
outreach activities

Townhalls

Co-design 
Workshops

Information 
Sessions

14,779

25

45

100

Once the word started to 
spread among communities 
of the existence of navigator 
services, many workers were 
overwhelmed by the number 
of persons seeking assistance, 
revealing the broader and 
greater need for culturally 
appropriate support.  

in accessing and understanding 
the aged care system. 

Connectors use a community 
development model in engaging the 
wider community, through assertive 
outreach, community participation 
and network building to build capacity 
of existing community assets and 
strengthen the support ecosystem 
that surrounds an older person, 
including community and faith leaders, 
bilingual and bicultural GPs and 
peers. Workshops became invaluable 
opportunities for co-designing targeted 
messages, resulting in the production 
of numerous communications 
materials and using different platforms 
and strategies for promoting 
awareness of Connector services. 

EnCOMPASS Connectors 
reported multiple barriers 
interacting with older people: 

• low awareness of aged care 
services and entitlements 
among people from multicultural 
backgrounds, young and old alike, 

• language support issues and 

• lack of available and 
appropriate services. 

2,759
Older persons accessed 
1:1 Connector support to 

access My Aged Care

ENCOMPASS 
PROGRAM

System navigation has always played 
an important role in assisting isolated 
and at-risk older people and their 
carers to connect with and access 
various supports and services. For 
many years, this has been an unfunded 
role taken on by virtually everyone 
in multicultural communities who 
have some level of knowledge of the 
aged care system. As the system has 
become increasingly complex and with 
a centralised point of entry, My Aged 
Care, that is largely online, many older 
persons simply fall through the cracks.     

Older persons experience challenges 
when engaging with My Aged Care 
due to a lack of English language 
proficiency, low computer literacy 
and an overall lack of understanding 
of the system. Their main source 
of information regarding My Aged 
Care and aged care supports are 
community touchpoints, community 
organisations and peers who have had 
experience accessing the system.   

In 2021, FECCA received a $10 million 
grant from the Department of Health 
and Aged Care (DoHA) to test a 
culturally appropriate navigation 
approach through the EnCOMPASS 

Multicultural Aged Care Connector 
Program. In January 2022, the program 
became fully operational in 29 high 
priority Aged Care Planning Regions in 
metropolitan and regional locations across 
all States/Territories, with a dedicated 
bilingual/bicultural EnCOMPASS Connector 
available to support older people, their 
families, and carers in each location.  

FECCA implemented an open EOI 
process that saw it partnering with 
23 organisations nation-wide. The 
program is underpinned by a a series 
of training workshops and resources 
to build the capability and capacity of 
the funded EnCOMPASS Connectors. 

From October 2021 to February 2022, 
FECCA ran core training modules for 
all Connectors to build confidence 
and capacity. Core components 
of the series included community 
development approaches, intersectional 
practice and co-designing.  

Through a strengths-based, no-wrong-
door approach, the EnCOMPASS program 
embedded Connectors in their local 
communities to provide one-on-one 
navigational support to older people, 
their carers, families and communities 

EnCOMPASS connectors
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“I have been registered 
with My Aged Care now, 
and looking forward to 
joining social support 
groups, to meet with 
other older people as 
it has been lonely at 
home and nowhere to 
go spend time, thanks 
to my Connector.

A cantonese-speaking 
older person

“ “One of the highlights of 
this program has been 
being able to go out to the 
community and connect 
with the members of 
CALD communities, to 
share information about 
My Aged Care and hear 
from the community about 
the kind of information 
they are looking for.

EnCOMPASS Connector in QLD
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COMMUNICATION 
& REACH
AUDIENCE REACH
SOCIAL MEDIA
MEDIA ACTIVITIES ““This is part of the problem - that we don’t 

have nationally consistent data collection 

on our multicultural communities”

Mohammad Al-Khafaji on ABC News



4.6K followers 
3.8K likes the page

1.9K followers

310 followers

5.3K followers

5.3K 
Email Subscribers

MAILING LIST AUDIENCE

Governments recognise the critical 
leadership role FECCA plays to ensure 
culturally and linguistically diverse 
Australians can access important 
information and updates.  

FECCA has delivered many culturally 
appropriate communications campaigns 
on behalf of government departments 
and agencies through its extensive 
and unrivalled networks through state, 
territory and regional members.

FECCA has been the go-to organisation 
for media outlets on topics concerning 
immigration, citizenship, social cohesion, 
anti-racism, culturally and linguistically 
diverse community views, and on many 
other matters. It is the trusted source 
for community informed commentary 
on television, radio, online, and print. 

FECCA is a trusted national voice on migrant 
and multicultural affairs in Australia. 

E-News

735 
Tweets

401K 
Impressions

97K 
Reach

3.6K 
Profile Visits

433 
New Likes & Followers

6K 
Reach

1.3K 
Profile Visits

189 
New Followers

2.3K 
Page Views

SOCIAL MEDIA

#FECCA2022, the FECCA Conference hashtag, 

was trending on Twitter in the Under 10k tweets 

category on 16 June this year. 

June 2022 is not included as it is an outlier month given that the FECCA Conference 
occurred on 15-17. Refer to the graph below. The month of June 2022 saw close to 
900 unique visitors, with 700 identified as mobile users (conference attendees). 

90K 
Profile Visits

918
Mentions

390
New Followers

940 
Unique Visitors

71 
Custom Button Clicks

Unique Visitors in June June 16-17

Desktop
Mobile
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Positive CALD Ageing Network 
(PCAN) Newsletters
Issue No. 11 & 12

Media Releases

Australian Mosaic Magazine
Issue No. 55 & 56

MULTICULTURAL  
HEALTH MATTERS  

ISSUE 56 JUNE 2022
THE MAGAZINE OF THE FEDERATION OF  

ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA

MEDIA ACTIVITIES

FECCA launches the Multicultural Community Health Leaders 
Network
10 NOVEMBER 2022
Today, the Federation of Ethnic Communities’ Councils of Australia (FECCA) launched the 
‘Multicultural Community Health Leaders Network’ at Parliament House with Minister the 
Hon. Mark Butler, Minister the Hon. Andrew Giles, and Assistant Minister the Hon. Ged 
Kearney. FECCA gathered 28 community leaders from across the country who are playing 
an important role in engaging […]

FECCA: 2022/23 Budget a good start to addressing years of 
neglect of multicultural communities
28 OCTOBER 2022
The Federation of Ethnic Communities’ Councils of Australia (FECCA) welcomes the Federal 
Government’s confirmation of its election commitments to multicultural Australia in the 
2022/23 budget. The organisation is pleased to see $1 million allocated to the Multicultural 
Policy Framework Review, a key ask in FECCA’s policy platform. “FECCA has borne witness 
to years of multicultural […]

Twitter Activity

News Media
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TREASURER’S REPORT
STATEMENT OF PROFIT OR LOSS
BALANCE SHEET

FINANCIAL REPORTS

TREASURER’S REPORT

On behalf of the Board, I am pleased 
to present the Treasurer’s Report and 
the Audited Financial Statements of 
the Federation of Ethnic Communities’ 
Councils of Australia (FECCA) for 
the year ended 30 June 2022.  

This report provides a true and accurate 
summary of income and expenditure that 
supported FECCA’s activities for 2021/2022.  

The 2021-22 audit of financial accounts 
was undertaken by PKF Canberra (at a 
cost of $21,184). FECCA will be appointing 
a new auditor for the 2022-23 audit, 
to be approved at the next Annual 
General Meeting in November 2022. 

A total surplus of $989,798 was achieved 
in 2021-22, and although it represents 
a modest year on year increase of 
$30,004, the result confirms that there 
is sustained and significant demand 
for FECCA’s expertise and services.  

Government grants for 2021/2022 amounted 
to $8,324,035, an increase of $2,609,110 
from the previous year. Programs that 
contributed to the organisation’s revenue 
stream in the previous financial year, 
such as the EnCOMPASS Multicultural 
Aged Care Navigator, have once again 
been prominent in this reporting period. 

An increase in expenses for the year 
reflected the additional programs and 
services being provided as well as a 
consequential increase in staffing costs 
due to the expansion in the number of roles 
required to fulfill FECCA’s deliverables. 

The FECCA 2022 — Advancing Multicultural 
Australia Conference held in Melbourne 
was an outstanding critical success, 
attracting over 800 delegates. It resulted 
in a surplus of $65,194 of which $32,597 
was provided to the conference partner, 
the Ethnic Communities Council of Victoria.  

FECCA’s role in advocating for Australians 
of culturally and linguistically diverse 
backgrounds now and in the future is 
enabled by our core funding bodies, the 
Department of Home Affairs and the 
Department of Health. We are grateful for 
their ongoing support and commitment. 

We also thank our valued partners 
for supporting us to deliver a 
range of programs and services to 
multicultural communities including 
the Department of Health, Australian 
Digital Health Agency, Mental Health 
Australia, and Cancer Australia. 

FECCA is committed to ensuring that it 
practices good financial management to 
better meet the needs and aspirations 
of our community and members 
and to ensure the organisation’s 
sustainability into the future. 

My thanks go to FECCA’s Chief Executive 
Officer and staff for responsibly managing 
our projects and continually improving 
our financial processes and systems 
and to my fellow FECCA Executive for 
their strategic advice on our financial 
performance and objectives.  

Emanuel Valageorgiou  
Hon. Treasurer 



STATEMENT OF PROFIT OR LOSS 
& COMPREHENSIVE INCOME

AUDITED FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2022 

PFK Canberra audited the financial statements and the full report can be found on the FECCA website.

Notes 2022 ($) 2021 ($)

 
FEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA INC. 

 
STATEMENT OF PROFIT OR LOSS AND COMPREHENSIVE INCOME 

FOR THE YEAR ENDED 30 JUNE 2022 
 

The accompanying notes form part of these financial statements 
 

 
  2022 2021 
 Notes $ $ 
    
Revenue from ordinary activities  2(a) 9,009,925 5,777,788 
    
Employee benefits expense  2(b) (1,554,249) (1,062,157) 
Depreciation and amortisation expenses  2(b) (97,304) (26,652) 
Project expenses 2(b) (5,466,062) (3,446,946) 
Other expenses from ordinary activities  2(b) (902,512) (282,239) 
    
Profit/(Loss) from ordinary activities   989,798 959,794 
    
Other comprehensive income  
Net gain/(loss) on revaluation of non-current assets   - 6,531 
Net loss/gain on revaluation of financial assets  - - 
Other comprehensive income for the year  - 6,531 
  
Total comprehensive income for the year   $989,798 $966,325 
  
Total comprehensive income attributable to members of 
the entity  $989,798 $966,325 

FOR THE YEAR ENDED 30 JUNE 2022 

Notes 2022 ($) 2021 ($)

BALANCE SHEETFEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA INC. 
 

BALANCE SHEET 
AS AT 30 JUNE 2022 

 

The accompanying notes form part of these financial statements 
 

 
  2022 2021 
 Notes      $        $ 
CURRENT ASSETS   
Cash and cash equivalents 3 4,211,008 5,248,922
Trade and other receivables 4 148,293 864,627

Other current assets 5 147,178 35,286

TOTAL CURRENT ASSETS  4,506,479 6,148,835
   
   
NON-CURRENT ASSETS   
Property, plant & equipment  6 1,456,967 728,165
Intangible assets 7 41,162 29,103

TOTAL NON-CURRENT ASSETS  1,498,129 757,268

   
TOTAL ASSETS   6,004,608 6,906,103

   
CURRENT LIABILITIES   
Trade & other payables  8 832,243 1,149,266
Provisions 9 176,617 104,712

Lease Liabilities 10 115,787 -
Other current liabilities 11 1,318,079 3,665,373

TOTAL CURRENT LIABILITIES  2,442,726 4,919,351

   

NON-CURRENT LIABILITIES   
Lease Liabilities 10 585,332 -

TOTAL NON-CURRENT LIABILITIES  585,332 -

   

TOTAL LIABILITIES  3,028,058 4,919,351

   
NET ASSETS  $2,976,550 $1,986,752
   
EQUITY   
Accumulated surplus  2,276,550 1,286,752

Asset Revaluation Reserve 12 700,000 700,000

TOTAL EQUITY  $2,976,550 $1,986,752
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COMMUNITY ORGANISATIONS & INDIVIDUAL MEMBERS

NATIONAL PEAK BODY

STATE & REGIONAL MEMBERS

NATIO
NAL P

EA
K

 B
O

D
Y

Through the membership of state, 
territory, & regional councils, 
FECCA represents over 1500 
community organisations and their 
members, as well as thousands 
of individual members

MEMBERSHIP LIST

ASSOCIATE MEMBERS

SAACT WA

QLDNSW

TAS NT

VIC

Australian Capital Territory Australian Capital Territory Multicultural Council

New South Wales Ethnic Communities Council of NSW 
Multicultural Communities Council of Illawarra 
Hunter Multicultural Communities 
Multicultural Council of Wagga Wagga 
Multicultural Council of Griffith 
Young and District Multicultural Association

Northern Territory Multicultural Council of the Northern Territory

Queensland Ethnic Communities Council of Queensland 
Ethnic Communities Council of Logan 
Multicultural Communities Council Gold Coast

South Australia Multicultural Communities Council of South Australia

Tasmania Multicultural Council of Tasmania

Victoria Ethnic Communities Council of Victoria 
Sunraysia Mallee Ethnic Communities council 
North East Multicultural Association
Gippsland Ethnic Communities Council 
Ballarat Regional Multicultural Council 
Cultura (formerly Diversitat) 
Ethnic Council of Shepparton and District 
Albury-Wodonga Ethnic Communities Council
Loddon Campaspe Multicultural Services

Western Australia Multicultural Communities Council of 
Western Australia

Associate Members Canberra Multicultural Community Forum 
National Ethnic Disability Alliance

ACKNOWLEDGEMENTS



ACT Multicultural Council 
Aged and Community Services Australia (ACSA) 
Albury-Wodonga Ethnic Communities’ Council 
Amnesty International Australia 
Asylum Seeker Resource Centre (ASRC) 
Australian Bureau of Statistics (ABS) 
Australian Clinical Trials Alliance  
Australian Council of Social Service (ACOSS) 
Australian Council of Trade Unions (ACTU) 
Australian Digital Health Agency (ADHA) 
Australian Federation of Aids Organisations (AFAO) 
Australian Human Rights Commission (AHRC) 
Australian Institute of Health and Welfare (AIHW) 
Australian Multicultural Foundation 
Ballarat Regional Multicultural Council  
Canberra Multicultural Community Forum 
Cancer Australia  
Carers Australia 
Centre for Ethnicity, Culture and Health  
CoHealth 
Cornerstone Alliance 
City of Melbourne  
Commonwealth Bank 
Consumer’s Health Forum (CHF) 
Council of the Aging (COTA) 
Cultura 
Cultural Perspectives  
Dementia Australia 
Department of Health and Aged Care
Department of Home Affairs 
Department of Social Services 
Embrace Multicultural Mental Health Project
Ethnic Communities’ Council of Logan
Ethnic Communities’ Council of NSW 
Ethnic Communities’ Council of QLD 
Ethnic Communities’ Council of VIC
Ethnic Communities’ Council of WA 
Ethnic Council of Shepparton & District 
Flinders University 
Gippsland Ethnic Communities’ Council 
Health Organisation (NACCHO)  
Hepatitis Australia  
Human Rights Law Centre 
Hunter Multicultural Communities 
Jobsbank  
Language Loop 

ACKNOWLEDGEMENTS

We would like to acknowledge and thank the following organisations for 
their support and collaboration with FECCA during this financial year. 

Lexigo 
Loddon Campaspe Multicultural Services 
Medical Research Future Fund
Mental Health Australia 
Monash University 
Multicultural Communities’ Council Gold Coast 
Multicultural Communities’ Council of Illawarra 
Multicultural Communities’ Council of SA 
Multicultural Communities’ Council of Wagga Wagga  
Multicultural Council of Griffith 
Multicultural Council of NT
Multicultural Council of TAS 
Multicultural Youth Advocacy Network (MYAN) 
Muslim Women Australia  
National Aboriginal Community Controlled 
National Ageing Research Institute (NARI) 
National Aged Care Alliance (NACA) 
National Disability Insurance Agency (NDIA) 
National Ethnic Disability Alliance (NEDA) 
National Multicultural Advisory Group 
National Refugee-led Advisory & Advocacy Group (NRAAG) 
National Rural Health Alliance  
North East Multicultural Association 
NPS MedicineWise 
Older Persons Advocacy Network (OPAN) 
Palliative Care Australia  
Pharmacy Guild of Australia  
Polaron Language Services  
Primary Health Networks (PHNs) 
Public Health Association 
Red Cross 
Refugee Council of Australia (RCOA) 
Services Australia 
Settlement Council of Australia (SCOA) 
Settlement Services International (SSI) 
Special Broadcasting Service (SBS) 
Sunraysia Mallee Ethnic Communities’ Council 
The LOTE Agency
Therapeutic Goods Administration 
Uluru Dialogue 
VicHealth 
Victorian Government  
World Wellness Group 
Young & District Multicultural Association
2M Language Services 

Ms Eugenia Grammatikakis 
Mr Nick Agocs 
Mr Randolph Alwis AM (C) 
Ms Eva Byrne OAM 
Mr Victor Rebikoff OAM
Mr Anthony Restuccia  
Mr Charles See Kee OAM 
Prof Abd-Elmasih Malak AM 
Ms Beryl Mulder OAM 
Ms Voula Messimeri 
Mr Russell Raymond OAM (C) 
Mr George Wojak MBE (C) 
Mr Madim (Bill) Jegorow MBE AM (C) 
Mrs Nina Skoroszewska 

Mohammad Al-Khafaji, CEO 
Reihaneh Attaran, Policy Assistant 
Daniel Coase, Senior Advisor 
Mary Ann Geronimo, Director of Policy — Health & Ageing 
Januka Gunasena, Policy & Project Officer 
Dr Michael He, Policy & Project Officer 
Anushe Khan, Policy & Project Officer 
Hellen Kibowen, Policy & Project Officer 
Jennifer Kim, Policy & Project Officer 
Romel Lalata, Communications Officer 
Dr Romy Listo, Policy & Project Officer 
Nofovaleane Mapusua, Policy & Project Officer 
Christina Ng, Office Manager 
Alexandra Raphael, Director of Policy & Advocacy 
Lauren Stark, Senior Policy & Project Officer 
Constantine Tablan, Policy & Project Officer 
Dr Janecke Wille, Senior Policy & Project Officer 
Allan Yates, Communications Manager 

Mr Carl Harbaum MBE (C) 
Mr John Gebhardt OAM 
Mr Eddie Micallef 
Mr Joseph Caputo OAM 
Ms Marion Lau OAM
Mr Pino Migliorino AM 
Mr Ramdas Sankaran OAM 
Mr Ricardo Viana
Mr Nick Xynias AO (C)

FECCA LIFE MEMBERS 
& HONOUR LIST

FECCA STAFF Funded by

Australian Digital Health Agency



NATIONAL OFFICE 
Level 6, 54 Marcus Clarke Street
Canberra ACT 2601 

phone 02 6282 5755
email admin@fecca.org.au
web www.fecca.org.au
twitter @iFECCA
facebook @iFECCA
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