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FECCA acknowledges that our work on behalf of multicultural Australia has learnt from and been 
enriched by First Nations people and organisations. There is so much more to do, and we are committed 
to continuing to listen, learn and support First Nations people in the journey to a more inclusive society.

FECCA proudly supports the Uluru Statement from the Heart and its call for the establishment of a  
First Nations Voice protected by the Constitution.

The Federation of Ethnic Communities’ Councils of Australia acknowledges the 
traditional country throughout Australia on which we gather, live, work and stand. We 
acknowledge all traditional custodians, their Elders past, and present and we pay our 
respects to their continuing connection to their culture, community, land, sea, and rivers.



CHAIR’S REPORT

The effect has been even more deeply felt by 
all Australians and especially our communities, 
the culturally, ethnically and linguistically diverse 
people in Australia. As many culturally diverse 
people in Australia survive on insecure work, 
live with large households and have more 
limited English and digital literacy skills, their 
vulnerability was exploited by the coronavirus 
and their negative health experiences felt deeply.

In this context FECCA has come to the fore as a 
singular voice for reason and compassion. Our 
advocacy has turned the public narrative from 
one of victim blaming to one which has placed 
the responsibility for communicating public 
health squarely in the government’s ambit.

We called out the rising level of direct racism 
and discrimination against Asian Australians, 
we argued for fairness and justice in allowing 
overseas entrants so that families could reunite, 
and we did the ‘hard yards’ in both holding 
the Federal Government to account in how it 
engaged with culturally and linguistically diverse 
communities to promote COVID-safe behaviour 
and to encourage vaccination, and to provide the 
advice and support to achieve this.

I am pleased to present the 
FECCA Annual Report for the 
period July 2020 to June 2021. 
A period marked by some of the 
most significant societal changes 
because of the COVID-19 pandemic. 
At an international level we have 
experienced our first extended 
period of near zero migration. The 
impacts have been wide, significant, 
and deeply felt. Most significant of 
these has been the impact on the 
labour market with a critical shortage 
of skilled workers and the significant 
casual labour pool represented by 
international students. Part validation 
and part realisation of the ongoing 
relevance of an effective migration 
program to a prosperous and 
energised Australia.

ABOUT FECCA

FECCA is the peak multicultural organisation in Australia.  
Now in its 42nd year, we continue to be the leading voice across 
advocacy, multicultural capacity building and bridging the gap 

between government programs and policies and Australia’s 
culturally, ethnically and linguistically diverse communities.

We felt pressure as an organisation along with our members 
to protect and help our communities deal with the health and 

social impacts. At the same time, we have seen the  
ugly passenger to COVID-19--explicit acts of racism and 

prejudice against many Asian Australians.

The upside of this crisis has been that our governments at all 
levels came to better understand that meaningful engagement 
with our culturally diverse communities cannot be achieved by 
a translate button on a webpage. The systemic and real failure 

to engage these communities during the early life of t 
he pandemic had disastrous consequences.

Our advocacy around this issue has led to substantial  
and comprehensive changes in how information and 

engagement is designed and delivered so that multicultural 
communities form an intrinsic part of our overall society.  

This is just one tangible example of the difference FECCA 
makes and its success as the leading voice for diverse 

communities across Australia.

This report presents FECCA’s evolving role as a peak 
multicultural organisation as well as chronicling the 

extraordinary level of activity, growth, engagement and 
influence the organisation has experienced during the year. 
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CEO’S REPORT

The year will be remembered as a watershed 
in terms of the public acknowledgment 
of the need to engage and communicate 
with Multicultural Australia more effectively. 
COVID-19 has provided a salient lesson around 
what a failure to engage delivers.

FECCA’s reach into culturally and linguistically 
diverse communities has expanded through 
the conduct of our programs but 2020-21 also 
saw the organisation grow in breadth and depth  
in areas such as health and aged Care policy 
reforms , systemic and strategic representation 
through the Australian Multicultural Health 
Collaborative and the Positive CALD Ageing 
Network (PCAN). FECCA continued its vital 
work in areas such as multicultural women’s 
issues, youth, new and emerging communities 
and regional communities over the 12-month 
reporting period. 

This engagement has included a number 
of specific programs such as EnCOMPASS 
(providing assistance to navigate the aged care 
system), COVID-19 Small Grants (providing 
grants to local community groups to provide 
relevant messaging to target groups), opioid 
abuse and pancreatic cancer. 

The consolidation and growth of these 
programs has seen FECCA increase its reach to 
multicultural communities, stakeholder groups 
and governments over 2020-21, but also 
provided greater security for the organisation 
and its future.

Internally, 2020-21 saw FECCA commence 
a comprehensive governance review and 
reform agenda to align with our organisation’s 
increased roles in advocacy, practice and 
research. This review will continue to be 
considered and implemented. 

 I wish to take an opportunity to thank the many 
members and stakeholders of our organisation. 
It has been an honour to lead FECCA over a 
period where recognition of the important role 
that multicultural communities play in Australian 
society at so many levels is increasingly realised 
and recognised. 

I am pleased to report that through 
2020-21, FECCA has grown the 
reach of its advocacy by working on 
a larger number of policy issues and 
reforms; by initiating collaborations 
with government  agencies and 
sustaining representations in critical 
advisory groups; and by expanding 
its connections and collaborations 
directly with communities.
The COVID-19 pandemic saw 
FECCA’s expertise recognised the 
Commonwealth as it worked to 
engage with and provide information 
and resources to multicultural 
communities around the country 
over the past 12 to 18 months. 

FECCA’s priorities turned toward protecting our 
communities from COVID-19, which included 
leadership and advocacy to Government 
for better access to resources and better 
communication with Australia’s culturally and 
linguistically diverse population. This active 
lobbying was recognised by the Federal 
Government, resulting in the establishment of the 
Culturally and Linguistically Diverse COVID-19 
Health Advisory Group and the great work of that 
group in advising Government and advancing 
many issues of concern to culturally and 
linguistically diverse communities.

The pandemic has devastated many of our 
communities and FECCA wants to know the 
impact on our stakeholders. We have been 
working hard to quantify this with data to better 
understand the impact, and to this end we thank 
the Department of Health and agencies for their 
collaboration and commitment to improving 
the health and wellbeing of culturally and 
linguistically diverse Australians.

 I’d also like the thank the FECCA Executive 
Members who have all contributed huge 
amounts of time, expertise and passion for 
multicultural communities. 

Finally, I’d like to acknowledge the excellent 
work of Mohammad as CEO over the past 
three years, as well as all the staff who have 
worked so hard and achieved great things 
this year.

Thank you for the opportunity to lead this 
organisation. 

Mary Patetsos 
Chairperson

Federation of Ethnic Communities’  
Councils of Australia (FECCA) 
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Throughout 2020-21, FECCA made a strategic 
decision to become more engaged with health 
issues on behalf of culturally and linguistically 
diverse communities – over and above 
COVID-19 support activities.

While FECCA was contracted by the 
Commonwealth to provide COVID-19 support 
services in engaging and communicating with 
multicultural communities through programs such 
as the COVID-19 Small Grants program, we were 
also engaged to provide support and feedback 
for specific activities such as the EnCOMPASS 
aged care, opioid abuse and pancreatic cancer 
program.

FECCA’s strategic move into the multicultural 
health and aged care spaces also saw the 
genesis of an Australian Multicultural Health 
Collaborative developed over the year. The 
collaborative is drawing together a broad range 
of key stakeholders and service deliverers in 
the multicultural health sector and we believe 
this important initiative will continue to grow 
and deliver benefits to our members and 
stakeholders.

FECCA has grown as an organisation 
significantly over 2020-21, and I hope this means 
we can continue to do more for our communities 
in the future. We are gearing up for the 
FECCA2022 national conference in Melbourne 
to share experiences and learnings of the past 
18 months.

FECCA’s increased activity and reach into 
Australia’s multicultural communities has also 
been recognised more broadly across the 
spectrum, with a range of national organisations 
and government agencies engaging with us 
to gain a better insight and understanding into 
the needs and concerns of our multicultural 
population. 

As FECCA CEO, I am proud to act in this role. 
I wish to acknowledge and thank FECCA 
members for their passion and commitment 
through 2020-21. The achievements the 
organisation achieved over this period could 
not have happened without the support of our 
members as well as Australia’s culturally and 
linguistically diverse communities.

And a massive thank you to FECCA’s staff whose 
number has grown dramatically over 2020-21 as 
our workload and reach increased. Despite huge 
challenges and an ever-changing landscape, 
each FECCA staff member has blown me away 
with their passion, commitment and brilliance. 
FECCA is very fortunate to have such a talented 
team, and I am even more fortunate to be 
surrounded by people I can learn so much from. 

The FECCA Board continues to show leadership 
and direction to our staff and insights into the 
needs  of our culturally and linguistically diverse 
communities.

Lastly, I’d like to recognise the huge contribution 
of outgoing FECCA Chair, Mary Patetsos. Mary 
has provided timely, thoughtful, insightful advice 
to myself, the staff and the Board as required.

Mohammad Al-Khafaji 
CEO

Federation of Ethnic Communities’  
Councils of Australia (FECCA) 
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FECCA MEMBERSHIP LIST 

Australian Capital Territory Australian Capital Territory Multicultural Council

New South Wales Ethnic Communities Council of NSW 

Multicultural Communities Council of Illawarra 

Hunter Multicultural Communities 

Multicultural Council of Wagga Wagga 

Multicultural Council of Griffith

Young and District Multicultural Association 

Northern Territory Multicultural Council of the Northern Territory

Queensland Ethnic Communities Council of Queensland

Ethnic Communities Council of Logan

Multicultural Communities Council Gold Coast

South Australia Multicultural Communities Council of South Australia

Tasmania Multicultural Council of Tasmania

Victoria Ethnic Communities Council of Victoria

Sunraysia Mallee Ethnic Communities council

North East Multicultural Association

Gippsland Ethnic Communities Council

Ballarat Regional Multicultural Council

Diversitat (Geelong Ethnic Communities Council)

Ethnic Council of Shepparton and District

Albury-Wodonga Ethnic Communities Council

Loddon Campaspe Multicultural Services
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CALD 65+

of 65+ cohort born in a  
non-English speaking country

33%

MULTICULTURAL AUSTRALIA IN NUMBERS

60%16%

experienced discrimination 
because of the skin colour, 

ethnic origin or religion

believe that racism is a big 
problem in Australia

NDIS PARTICIPATION

SCANLON FOUNDATION SOCIAL COHESION INDEX

AUSTRALIA’S POPULATION @ JUNE 2021

25.73 million 
fertility rate 1.66

29.9% of Australia’s 
populations were born 
overseas (7.6 million)

The population increased 
by 1994,400 due ro net 

overseas migration

(compared to population 
estimate of 18%)

9.4%

29.9% 1994,4001.66
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THE YEAR IN REVIEW

A National Voice for Multiculturalism 

FECCA continually delivers on its advocacy role 
as a peak agency and has shown significant 
leadership over the past year in the need to 
communicate to and engage with Australia’s 
culturally and linguistically diverse communities. 
Especially those who have recently arrived or who 
have low English language proficiency on the 
issue of the COVID-19 pandemic.

FECCA spearheaded the calls for change in how 
culturally and linguistically diverse communities 
were engaged around COVID-19. FECCA 
proactively argued for more effective approaches 
to communication and engagement and providing 
a necessary counterpoint to growing discourse 
of victim blaming and increasingly the overt 
racism directed at Asian Australians. FECCA also 
amplified other similar voices so that the Federal 
government could not but hear both our concerns 
and our solutions. 

This advocacy resulted in the establishment of the 
Culturally and Linguistically Diverse Communities 
COVID-19 Health Advisory Group which was 
established to support the Australian government 
to coordinate an evidence-based response of the 
COVID-19 pandemic.

As well as being a prominent participant in 
the Advisory Group, FECCA has worked to 
ensure that information and resources on 
aspects of the pandemic (from safe behaviour 
through to vaccination) were written in a voice 
and vocabulary to facilitate understanding. As 
a result of our advocacy were also given the 
responsibility of administering and allocating a 
$1.3 million Small Grants Program to local level 
ethnic community organisations to fashion and 
deliver COVID-19 safety messages and encourage 
vaccination through culturally safe and highly 
relevant community specific activities.

Given the evolving nature of the coronavirus 
FECCA’s role will continue to be the advocate for 
ongoing effective engagement with culturally and 
linguistically diverse communities, and to ensure 
that the needs of these communities throughout 
the pandemic are understood and responded to.

HIGHLIGHT
Providing Expert Advice

Our expert advice was sought across 
government and the NGO sector, including:

• Culturally and Linguistically Diverse 
Communities Covid 19 Health  
Advisory Group

• SBS Community Advisory Group

• Australian Communications and Media 
Authority Consumer Group

• Advertising Standards Council

• National Advisory Group on Women on 
temporary visas experiencing violence

• ATO individual stewardship group

• Australian Bureau of Statistics  
Advisory Group

• Economic Security 4 Women

• Harmony Alliance

• Australian Human Rights Commission - 
A Focus on Work

• ACOSS CEO Forum

• Welcoming Cities

• Aged Care Quality and Safety 
Commission Reference Group

• Aged Care Sector Committee

Our advocacy remains valid and current through 
our ongoing commitment to engage directly 
with our communities and through our member 
organisations. The number and breadth of 
government agencies in which FECCA actively 
participates demonstrates the valued advisory 
and advocacy role that FECCA provides 
across both government and non-government 
structures. 

Our deep knowledge and our ability to engage 
communities to establish an evidence base has 
ensured that FECCA retains its status as the 
leading multicultural communities’ stakeholder 
organisation.

During the year FECCA championed many 
issues particularly in relation to age care and 
disability as they affect people from culturally 
and linguistically diverse backgrounds as well as 
being called upon to provide expert evidence into 
government enquiries and Senate committees.

Our legitimacy in these areas is strengthened 
through our facilitation of the Positive CALD 
Ageing Network (PCAN) which informs and 
supports our advocacy work, and our significant 
partnership with the National Ethnic Disability 
Association (NEDA) which brings together issue 
expertise and jurisdictional breadth.

Of note FECCA was engaged by the Royal 
Commission into Aged Care Quality and Safety 
to undertake a series of themed Roundtables 
to inform the Commission’s considerations. 
These included Roundtables on continuity of 
care, governance issues and importantly the 
multicultural workforce to sustain an effective 
age care service system.

The year also required significant activity in the 
form of reports, submissions and attending 
Senate hearings to influence policy and ensure 
that the voices of our communities were 
heard in decision-making processes and the 
development of policies. 

The breadth of policy areas FECCA covered 
was vast and required responsiveness and 
agility to ensure that our submissions and 
content were informed by the lived experiences 
of people from culturally and linguistically 
diverse backgrounds. These included the 
preparation of formal position papers or the 
participation in discussion with government 
and non-government agency forums around 
issues such as remote servicing, domestic 
and family violence, debt collection, birth 
registration, and mental health.

As the peak multicultural organisation in 
Australia there is an expectation that FECCA 
can and should provide an informed voice as 
and when consultation or policy considerations 
as required. FECCA have met this challenge 
and maintained our position as the 
multicultural ‘go to’ organisation in Australia.

Our advocacy capacity is supported by 
effective and representative policy committees 
covering women, youth, rule and regional 
communities, new and emerging communities 
and healthy ageing. These committees 
met throughout the year and provided 
significant and informed policy insights and 
recommendations. They continue to provide 
forums to allow for diverse voices to come 
together to inform FECCA’s policy positions 
on important community issues including 
FECCA’s submission or migration, our 
engagement with the Department of Health, 
advice to Services Australia, involvement with 
Census delivery by the Australian Bureau of 
Statistics, our significant involvement in the 
COVID-19 vaccination rollout and messaging, 
and our ongoing involvement in mental health 
and age care considerations and issues.
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HIGHLIGHT  
Delivering Submissions  
& Evidence

FECCA used its standing and access 
to the lived experience of CALD 
Australians to provide an informed 
and representative voice. We made 
submissions to:

• First Nations Voice to Parliament

• Hearings related to migration

 – Issues Facing Diaspora 
Communities

 – Family & Partner Reunion 
Program

 – Temporary Migration

• Senate Committee Hearing 
on Aged Care (Financial 
Transparency) Bill

• Royal Commission into Aged 
Care Quality and Safety facilitating 
Commission workshops on 
continuity of care, governance 
and the CALD workforce

• Australia’s 2021–2022  
Migration Program

• Social Cohesion Statement

HIGHLIGHT  
Profiling Multicultural Ageing

We remain the leading multicultural ageing 
advocacy voice.

• Maintaining a representative and 
effective positive age care network 
(PCAN)

• Partnering with COTA in implementing 
the Aged Care System Navigated Trials

• Actively participating in National Aged 
Care Alliance

• Participating in a AAG forums and 
discussions

• Providing advice to key age care 
structures and organisations

 – Elder Abuse Action Australia

 – National Prescribing service

 – National Congress on Food, Nutrition 
and Dining Experience in Aged Care

 – Palliative care Australia

 – Caresearch

FECCA being funded to deliver the 
EnCOMPASS Multicultural Aged Care 
Connector Program through community 
partners, thus addressing a key barrier  
to accessing the age care system for  
older people from diverse cultural and 
linguistic background.

Supporting community and 
government capacity building

While advocacy is essential, it is also important 
to be able to walk the talk. Over the year FECCA 
has worked to build the capacity of government 
and non-government organisations and the 
government policy infrastructure required to 
deliver both relevant and effective multicultural 
programs and services.

FECCA’s capacity building role is powerfully 
illustrated through our ongoing involvement 
with the Australian Digital Health Agency 
working with the Agency’s Digital Inclusion and 
Community Engagement Group across four 
Agency priority areas. These are Advance Care 
Planning, Electronic Prescriptions, My Health 
Record in Residential Age Care facilities, and the 
more general take-up of My Health Record in 
multicultural communities. 

FECCA advised and provided resources to 31 
Primary Health Networks (PHNs) to engage 
them with the EnCOMPASS Project including 
the Project Implementation Guide and Capability 
Building framework.

FECCA also delivered community engagement 
expertise to the Disability Royal Commission 
(DRC), advising DRC staff on strategies 
to increase the number of culturally and 
linguistically diverse people with disabilities 
giving evidence to the Royal Commission into 
Violence, Abuse, Neglect and Exploitation of 
People with Disability.

This important capacity building work has 
culminated in the leading role FECCA play 
in how the Federal Government engages in 
culturally and linguistically diverse communities 
around the COVID-19 pandemic. FECCA is 
relied upon to ensure that communications 
approaches, resources, and information 
materials are not only appropriately translated 
but are also able to deliver the required 
information. This hands-on approach has 
ensured that FECCA remains a trusted partner at 
this critical time.

Taken together our involvement in capacity 
building to meet the needs of multicultural 
communities across aged care, disability service 
access and health information access is both 
necessary and intrinsic to ensuring that structural 
disadvantage is addressed and that the needs of 
culturally and linguistically diverse communities 
are front of mind in service planning and delivery.

A significant highlight in FECCA’s community 
capacity building is its success in attracting 
funding for and delivering community partnered 
approaches to connector programs in both the 
disability area and most recently the age care 
area.

During the year FECCA, along with the National 
Ethnic Disability Alliance (NEDA), was funded 
for a one-year program to deliver 80 connectors 
under the National Disability Insurance Scheme 
(NDIS) National Community Connector Program. 
The FECCA/NEDA collaboration sought 
expressions of interest from local ethnic specific 
and multicultural organisations in every state 
and territory to deliver the Connector Program. 
The Program has assisted close to 2,600 
people and provided some strong insights into 
how multicultural Australians with disability 
can successfully navigate the NDIS and other 
complex government systems.

Most recently this connector model was a 
hallmark of a collaboration with the Council 
on The Ageing (COTA) to undertake the Aged 
Care System Navigation Trials, which has now 
evolved into FECCA receiving subsequent 
funding of the EnCOMPASS Program. During 
the development phase of the project FECCA 
conducted 30 co-design workshops with 
individuals and families with lived experience 
of the ecosystem. The workshops were used to 
develop culturally appropriate resources that will 
be used by connectors in their local settings. 
These resources included video materials, social 
media resources, and audio materials.

Program fidelity has been essential in setting 
up the program for consistent delivery across 
Australia. To this end FECCA selected the 
Queensland University of Technology’s design 
school to design and train connectors in co-design 
methodology. Charles Darwin University Realist 
Research, Evaluation and Learning Initiative 
(RREALI) has also been engaged to conduct the 
implementation evaluation for the Program.
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When taken together these two aspects of 
capacity building are necessarily symbiotic. It 
is not enough to just rely on structural capacity 
building in our institutions and government 
programs to deliver access. There is also a 
prescient need to build the capacity and the 
agency of individuals in their interactions with 
often complex systems and services, made more 
difficult when English is a second language. 
FECCA is proud of its work in increasing the 
direct support that connectors can provide to 
older people and people with disability from 
culturally and linguistically diverse backgrounds. 
Not only can connectors make complex systems 
accessible, but they also deliver a level of 
individual capacity building and advocacy which 
has ongoing and lasting benefits, for these 
individuals and their families.

The year also saw FECCA utilise its strong 
community networks to deliver important research 
to increase the understanding and behaviours of 
culturally and linguistically diverse communities 
across two important issues, pancreatic cancer, 
and the misuse of opioid pain medication.

Cancer Australia sought FECCA to deliver a large 
number of codesign workshops to inform the 
strategic approach to communications pancreatic 
cancer awareness to culturally and linguistically 
diverse communities. The cultural sensitivity 
around health issues such as cancer required 
FECCA to work in a culturally safe way to get an 
understanding to levels of awareness, knowledge 
and potential behaviour around pancreatic cancer.

The Department of Health commissioned FECCA 
for another co-designed consultation activity to 
identify and inform a communication strategy 
around the safe use of opioid pain medication. 
FECCA partnered with the specialist engagement 
consultancy Cultural Perspectives and was 
successful in having sensitive discussions about 
the use and misuse of opioid pain medicines.

The trust held in FECCA and its legitimacy in 
delivering cultural safe and respectful engagement 
and research has added significantly to both 
knowledge and engagement skills of health 
organisations to connect with culturally and 
linguistically diverse communities more confidently.

HIGHLIGHT   
Collaborating for Strength

FECCA has collaborated or partnered with 
a wide range of demographic and specific 
interest organisations:

• National Ethnic Disability Alliance 

• Council of the Ageing

• Mental Health Australia

• Australian Federation of AIDS 
Organisations

• LGBTIQ + Health

• Harmony Alliance

• Settlement Council of Australia

• Australian Council of Social Service

Bridging Diversities for Inclusion

A significant attribute and reason for its 
successes over the year, has been FECCA’s 
interest and active pursuit of partnered 
approaches across its range of activities. The 
benefits of acting in concert with other like-
minded organisations cannot be overstated 
and provides an effective means of considering 
and delivering intersectional considerations 
and approaches.

FECCA has participated in notable 
collaborations with NEDA, COTA and with 
Mental Health Australia in a three-way 
governance role for the Embrace Multicultural 
Mental Health Program, which received 
ongoing funding from the Federal government. 
Each of these successful collaborations has 
attracted funding and enabled the delivery 
of much-needed on ground and centralised 
services across aged care, disability service 
access and mental health in culturally and 
linguistically diverse communities.

FECCA has also collaborated with a range 
of organisations and structures to deliver 
truly intersectional considerations and 
opportunities. This has included: addressing 
issues of ethnicity and sexuality with the 
Australian Federation of AIDS Organisations 
(AFAO) and LGBTIQ + Health structures; 
participating in the Harmony Alliance (National 
Multicultural Women’s Network).

Given the strength of our constituency and 
the firm base provided by our member 
Multicultural and Ethnic Communities Councils, 
we comfortably reach out to other like-minded 
organisations to increase the strength and the 
depth of our advocacy.

True collaboration can only be achieved when 
each of the parties comes from a position of 
strength, vision and generosity.

FECCA has been made far stronger as 
a result of its significant and far-reaching 
collaborations. Collaborating organisations 
have also been strengthened by having an 
informed, significant, and capable partner 
representing culturally and linguistically diverse 
communities throughout Australia.
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MESSAGE FOR THE FEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA 
ANNUAL REPORT 2020-21

I extend my congratulations to the Federation of Ethnic Communities’ Councils of Australia (FECCA) on 
this year’s Annual Report and for the support you have provided to so many communities in Australia 
over the past year. 

Keeping Australians together is a key priority of the Australian Government. Australians have 
demonstrated our strong cohesion and resilience as a nation throughout 2021, having worked together to 
help one another through the unprecedented challenges of the COVID-19 pandemic. 

Our nation’s multicultural community organisations and leaders have played a critical role in achieving 
and protecting this strong cohesion – as they worked to keep communities safe and united. 

The Australian Government continues to invest heavily in the nation’s social cohesion. The Government 
provided $63 million in the 2020-21 Budget to strengthen Australia’s social cohesion and community 
resilience in the COVID-19 recovery period. This investment will be built on with new measures in the 
2021-22 Budget, including: 

• $29.3 million to support refugee women and other migrant women’s safety, social and economic 
inclusion; and 

• a new delivery model linking service provider funding to student outcomes from 1 July 2023 for the 
Adult Migrant English Program to improve English language outcomes. 

I would like to express my appreciation to FECCA for continuing to highlight issues facing multicultural 
Australians and for working closely with the Government to support communities during the pandemic. 

In particular, I would like to thank FECCA for taking on the role of administering the Government’s $1.2 
million small grants program to help culturally and linguistically diverse community groups share critical 
COVID-19 vaccination information and for your valuable contributions to the national CALD Communities 
COVID-19 Health Advisory Group. These grants are a great opportunity to enable community 
organisations to better support their community in a more personal way and I encourage all organisations 
to apply through FECCA. 

Additionally, your contribution towards the Adult Migrant English Program (AMEP) reforms have helped to 
make English language tuition more accessible and will encourage greater participation. In doing so, you 
have ensured that more migrants are better equipped to reach their full potential. 

I thank FECCA and all member organisations for the leadership you have shown throughout the year. 
Your efforts in representing the views of migrants and culturally and linguistically diverse Australians 
promotes the inclusive nation we value. 

Yours sincerely  
Alex Hawke

MESSAGE FOR THE FEDERATION OF ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA 
ANNUAL REPORT 2020-21

I am delighted to provide this message for the Federation of Ethnic Communities’Councils of Australia’s 2020-
21 Annual Report, and to recognise the extraordinary workFECCA has done during the COVID-19 pandemic.

This period has taught us so much about who we are as a nation. Who we are, and howthis is reflected in 
how our society functions.

Many of these lessons have been hard-earned, especially by migrant and multiculturalcommunities who 
have too often borne the brunt of the virus’ impact and sometimes notreceived appropriate supports.

Evidence for this is all-too clear: from the rise in racism directly particularly at Asian-Australians, to 
the cruel separations of visa delays and stranded Australians and a litanyof communications failures. 
Tragically, ABS figures released recently reveal people bornoutside of Australia have an age-standardised 
COVID-19 mortality rate of more thandouble that of people born in Australia.

In a modern multicultural society like Australia, everyone deserves to be protected andsupported.

This means rejecting the notion of a one-size-fits-all approach, and actively listening tothe voices that 
constitute our diversity in all its richness.

Where the Morrison-Joyce government has failed to recognise this, FECCA has sought tofill the void.

Federal Labor acknowledges FECCA’s leadership in establishing the AustralianMulticultural Health 
Collaborative - to provide leadership and advice on policy, research,and practice to improve access and equity 
and achieve better health outcomes forAustralians from culturally and linguistically diverse backgrounds.

Ever since March 2020, Labor has been calling on the Government to listen tomulticultural communities 
and work with culturally, ethnically, and linguistically diversecommunity leaders to get the health 
messaging right, for everyone.

And in July 2020, Federal Labor supported FECCA’s recommendation for a COVID-19communication 
grant to recognise the understandings and strengths in multiculturalorganisations, leaders, and CALD 
communities, and to respond to a rise inmisinformation and disinformation. This decision was belatedly 
accepted by the Morrison-Joyce Government a year later.

While the pandemic has disproportionately affected multicultural communities, it has alsodemonstrated 
the incredible strengths our diversity brings - exemplified by the consistent,considered, and effective 
leadership of FECCA.

As we continue to celebrate the great achievements of our multiculturalism, we can’t takethem for 
granted. This means committing to learning the lessons of the pandemic andengaging more closely with 
the full spectrum of modern multicultural Australia.

Yours sincerely  
Andrew Giles

THE HON ALEX HAWKE MP
MINISTER FOR IMMIGRATION, CITIZENSHIP,

MIGRANT SERVICES AND MULTICULTURAL AFFAIRS

ANDREW GILES MP
SHADOW MINISTER FOR CITIES and URBAN INFRASTRCUTURE

SHADOW MINISTER FOR MULTICULTURAL AFFFAIRS 
SHADOW MINISTER ASSISTING FOR IMMIGRATION AND CITIZENSHIP,

FEDERAL MEMBERS FOR SCULLIN
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TREASURER’S REPORT

On behalf of the board, I am 
pleased to present the Treasurer’s 
Report and the 2021 Audited 
Financial Statements of the 
Federation of Ethnic Communities’ 
Councils of Australia (FECCA). The 
following report provides a true 
and accurate overview of income 
and expenditure that guided 
FECCA’s activities from 1 July 
2020 – 30 June 2021. 
 
The 2020-21 audit of financial accounts was 
undertaken by PKF Chartered Accountants 
and Business Advisers (at a GST-inclusive 
cost of $9,500). It is proposed that the 
2021-22 audit be again undertaken by 
PKF Chartered Accountants and Business 
Advisers, for a similar cost. 

A 2020-21 surplus of $959,794 was recorded as 
compared to the prior year surplus of $12,582. 
This increase is mainly attributed to:

• Increased demand for FECCA’s expertise 
and services

• Major service delivery programs such as 
Encompass Aged Care Navigator and the 
NDIS Community Connector Program

• Efficiencies in the operation of the organisation 

FECCA received $5,714,925 in Government 
grant to provide advice, expertise and services. 
The most significant expenditure was the 
$3,446,949 of project expenses which was spent 
on delivering the NDIS Community Connector 
Program. Payroll expense of $1,062,157 relate 
to fifteen staff members; the number of staff 
increased from eight to fifteen due to hiring 
additional staff.

FECCA is grateful for the financial support for 
our core functions from Department of Home 
Affairs and from the Department of Health for our 
work in advocating for culturally and linguistically 
diverse Australians. We are also grateful for the 
support from the Department of Health for the 
COVID-19 support, Cancer Australia, Australian 
Digital Health Agency and the National Disability 
Insurance Agency. 

FECCA would like to recognise our continued 
partnerships with Mental Health Australia through 
the Embrace Multicultural Mental Health Project. 

FECCA will continue its policy of strong fiscal 
management balancing effective responses to 
the needs and aspirations of our community and 
managing costs.

I would like to take this opportunity to thank 
the FECCA Executive and FECCA staff for their 
ongoing support and assistance in FECCA’s 
management and financial performance.

Waqas Durrani  
Hon. Treasurer 

AUDITOR’S REPORT AND FINANCIAL STATEMENTS
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FINANCIAL STATEMENTS

NATIONAL OFFICE

Level 6, 54 Marcus Clarke Street 

Canberra ACT 2601 

Phone 02 6282 5755

Email admin@fecca.org.au

twitter @iFECCA

facebook @iFECCA 

web www.fecca.org.au
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