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Welcome to this edition of the PCAN 
Newsletter, in which we focus on the 
importance of providing navigational 
support to older people from Culturally 
and Linguistically Diverse (CALD) 
backgrounds, their families and carers 
when accessing aged care supports.
Many older Australians from CALD backgrounds are 
less likely to use supports and services that could 
contribute to better health and wellness outcomes. 
These barriers can be due to several reasons, 
including the complexity of the aged care system 
and a lack of understanding of the system. Some 
can access support and services on time, some at 
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We are sharing with you information provided by 
our EnCOMPASS partner organisations about 
themselves, their contact details as well, so older 
people from CALD backgrounds and their carers 
can seek assistance directly.

There are two other things we know will be 
of interest to you. First, FECCA’s National 
Conference will be happening in Melbourne 
on March 10th -11th 2022. Register now while 
Early Bird rates still apply. Second, we are happy 
to say that more than a hundred multicultural 
organisations have stepped up and responded 
creatively to encourage their communities to get 
vaccinated. Let us maintain this momentum. 
Encourage your networks to apply to the 
COVID-19 Small Grants Fund

I hope you enjoy this issue of the PCAN 
Newsletter and the stories shared. I thank 
those who have contributed to this issue, PCAN 
members and readers, for your willingness to 
share and support these important stories and 
projects relating to Australia’s CALD ageing 
population.

Mary Patetsos  
Chairperson - FECCA

the point of crisis while others, after numerous failed 
attempts, do not access them at all. Imagine, too, how 
it is for people coming to Australia at an older age, 
unfamiliar in many aspects of life Australians who 
were born here take for granted.

With the COVID-19 pandemic, barriers to accessing 
aged care supports have only worsened. We see 
increased rates of social isolation for older people 
living alone, financial instability which exposes family 
or unpaid carers to potential risks, and an inability or 
reluctance to access health care in such a precarious 
environment. 

With the ongoing impacts of the pandemic on our 
older populations, providing the right support is 
crucial in building the capacity, knowledge and 
confidence for older people from CALD backgrounds, 
their families and carers to exercise informed choice 
in their decision-making.

Recently FECCA launched the EnCOMPASS 
Multicultural Aged Care Connector program, which 
aims to provide navigational support to older CALD 
people regardless of level of need and to build 
capacity to engage with the aged care system. Using 
a strengths-based, no-wrong-door case management 
approach, the program will build capacity of CALD 
older people, their loved ones and communities to 
engage with the aged care system.

Funded by the Commonwealth Department of Health, 
EnCOMPASS will provide support at 30 sites across 
Australia until December 2022. EnCOMPASS will 
provide guides and tools to assist the future Care 
Finder program to deliver culturally appropriate 
service in communities.

https://fecca.org.au/encompass/
https://fecca.org.au/encompass/
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FECCA WELCOMES EnCOMPASS 
MULTICULTURAL AGED CARE CONNECTORS

FECCA, and a partnership of 
22 organisations, launch the 
EnCOMPASS Multicultural Aged 
Care Connector Program to improve 
access to culturally appropriate aged 
care services.
Many older people from migrant backgrounds 
struggle with the complexity of the aged care 
system and are unable to access services. This 
program sets to address this issue.

The program will provide individual navigation to 
seniors of CALD backgrounds, which is inclusive 
of their carers and families, through a strengths-
based, no-wrong-door case management 
approach. EnCOMPASS Connectors will also 
deliver a series of community development 

activities to build the knowledge and ability of 
their community in ageing, aged care, and to 
support their seniors.

Funded by the Commonwealth department of 
Health, EnCOMPASS will provide support at 30 
sites across Australia until December 2022. 
EnCOMPASS will provide guides and tools to 
assist the future Care Finder program to deliver 
culturally appropriate service in communities.

FECCA Chief Executive Officer, Mohammad 
Al-Khafaji, announced the selected EnCOMPASS 
partners and looked forward to their strong 
commitment to serving the community.

There are EnCOMPASS Connectors funded 
across all States and Territories in Australia. 
They are located in a range of areas in urban 
and regional locations and can provide in-
language support.

https://fecca.org.au/encompass
https://fecca.org.au/encompass
https://fecca.org.au/encompass
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ACT

CANBERRA

Multicultural Communities Council of Illawarra

W: www.mcci.org.au

Contact: Selen Akinci – Senior Program Coordinator

E: selen@mcci.org.au

T: 02 6169 3986 M: 0410496111

Address: 117 Corrimal Street Wollongong NSW 2500 

Multicultural Communities Council Illawarra (MCCI) 
is a regional peak body representing the interests of 
culturally & linguistically diverse communities with 
over 50 multicultural local organisations as members.  
It is also a specialist provider of Home Care Program 
and Commonwealth Home Support Program services. 

New South Wales

ILLAWARRA

Multicultural Communities 
Council of Illawarra

W: www.mcci.org.au

Contact: Selen Akinci – Senior Program Coordinator

E: selen@mcci.org.au

T: 02 6169 3986 M: 0410496111

Address: 117 Corrimal Street Wollongong NSW 2500 

Multicultural Communities Council Illawarra (MCCI) 
is a regional peak body representing the interests of 
culturally & linguistically diverse communities with 
over 50 multicultural local organisations as members.  
It is also a specialist provider of Home Care Program 
and Commonwealth Home Support Program services. 

INNER WEST

Co.As.It. Italian Association  
of Assistance

W: www.coasit.org.au

E: info@coasit.org.au

T: 02 9564 0744 

Address: 67 Norton Street, Leichhardt NSW 2040

Co.As.It. Italian Association of Assistance was 
established in 1968 to promote the Italian language 
and culture in NSW and to assist the growing number 
of migrants arriving from Italy. Co.As.It has grown 
to offer a range of aged care services and supports, 
providing Home Care Services, Respite Care, Italian 
Senior’s Groups and Social Support Groups. They also 
provide support to socially isolated clients through the 
Community Visitors Scheme (CVS).

EnCOMPASS Connectors
Further information on EnCOMPASS 
partners can be found at  
https://fecca.org.au/encompass

http://www.mcci.org.au
http://www.mcci.org.au
mailto:selen@mcci.org.au
http://www.mcci.org.au
http://www.mcci.org.au
mailto:selen@mcci.org.au
http://www.coasit.org.au
http://www.coasit.org.au
mailto:info@coasit.org.au
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NORTHERN SYDNEY

Australian Nursing Home Foundation

W: www.anhf.org.au

Contact: Phoebe Leung 

E: phoebeleung@anhf.org.au

T: 1800 88 22 88 M: 0432 607 378

Address: 60 Weldon Street Burwood NSW 2134

Languages: Cantonese and Mandarin

The Australian Nursing Home Foundation (ANHF) 
is one of the largest providers of culturally and 
linguistically diverse aged care in Australia, 
providing specialist residential and community 
aged care services for the Chinese and South East 
Asian communities. ANHF’s vision is to create a 
vibrant environment and provide inclusive culturally 
appropriate care for our elders, so that they do not 
feel segregated by society due to language barriers. 

SOUTH EAST SYDNEY

Advance Diversity Services

W: www.advancediversity.org.au

E: info@advancediversity.org.au 

T: 02 9597 5455

Address: Suite 231, 7-11 The Avenue, Hurstville  
NSW 2220

Facebook: www.facebook.com/advancediversityservices

Languages: Arabic, Cantonese and Mandarin

Advance Diversity Services (ADS) provides quality 
community services including in-home aged care, 
social groups for older people, disability services, 
settlement support for migrants and refugees, 
emergency relief, and community development 
initiatives. ADS serves South Eastern Sydney including 
Bayside, Georges River and Sutherland Shire local 
government areas. ADS has offices in Hurstville, 
Rockdale, Bexley and Sutherland. 

ADS also has a culturally diverse workforce and 
volunteers who speak over 30 community languages. 

Ethnic Community Services 
Co-operative

W: www.ecsc.org.au

Contact: Bharat Rai 

E: bharat.r@ecsc.org.au

T: 02 9569 1288

Address: 3/142 Addison Road, Marrickville, NSW 2204

The Ethnic Community Services Co-operative (ECSC) 
is a not-for-profit organisation established to foster 
equity of access and social justice across the aged 
care, early childhood and disability sectors through 
various programs. ECSC’s provides services to CALD 
people, including early childhood age to 65 and over, 
that are designed to support their various needs in 
different stages of life. 

ECSC also assists and supports service providers 
across the sectors to make their services culturally 
appropriate, so that access to service is equitable to 
CALD people.

SOUTH WEST SYDNEY

CASS Care

W: www.casscare.org.au

Contact: Robin Chen 

E: Robin_Chen@cass.org.au

M: 0459991830 T: 02 9789 4587

Address: 44-50 Sixth Avenue, Campsie, NSW 2194

Languages: Cantonese and Vietnamese

CASS Care Ltd. and its parent entity, the Chinese 
Australian Services Society Ltd, has over 40 years’ 
experience working with CALD communities in 
Metro Sydney and Illawarra. It serves everyone 
in the community, especially people from East 
Asian backgrounds, including Chinese, Koreans, 
Indonesians, Vietnamese, Singaporean, Malaysian 
etc. CASS won the Premier’s Multicultural Community 
Medal in 2021.

http://www.anhf.org.au
http://www.anhf.org.au
mailto:phoebeleung@anhf.org.au
http://www.advancediversity.org.au
http://www.advancediversity.org.au
mailto:info@advancediversity.org.au
http://www.facebook.com/advancediversityservices
http://www.ecsc.org.au
http://www.ecsc.org.au
mailto:bharat.r@ecsc.org.au
http://www.casscare.org.au
http://www.casscare.org.au
mailto:Robin_Chen@cass.org.au
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SOUTH WEST SYDNEY (CONTINUED)

Multicultural Care

W: www.multiculturalcare.com.au

E: admin@mc.org.au

Address: Suite 30, 532 Canterbury Road Campsie NSW 
2194

Multicultural Care has years of experience working 
across the aged, health, disability, and community 
sectors. MC works with all cultural groups (currently 
around 45 different language/cultural groups) and has 
expertise in complex intersectionality. Multicultural 
Care has previously partnered with Councils and Health 
Districts to deliver seniors’ health promotion programs 
within CALD communities and recruited volunteers and 
carers from CALD backgrounds to participate in a co-
designed carer peer support program.

Western Sydney MRC

W: www.wsmrc.org.au

Contact: Kim McClausland – Service Manager

E: kim@wsmrc.org.au

T: 02 8778 1200

Address: 108 Moore St, Liverpool, NSW 2170

Languages: Arabic, Assyrian and Khmer

Western Sydney MRC, based in Liverpool CBD in 
South Western Sydney, is a not-for-profit organisation 
working with newly arrived migrants, refugees, and 
diverse communities.

Western Sydney MRC offer a range of aged care 
services to assist older people from and their 
carers live independent, active lives and engage in 
the community. They can also assist refugees and 
migrants access My Aged Care and supports.

WESTERN SYDNEY

CASS Care

W: www.casscare.org.au

Contact: Robin Chen 

E: Robin_Chen@cass.org.au

M: 0459991830 T: 02 9789 4587

Address: 44-50 Sixth Avenue, Campsie, NSW 2194

Languages: Cantonese and Vietnamese

CASS Care Ltd. and its parent entity, the Chinese 
Australian Services Society Ltd, has over 40 years’ 
experience working with CALD communities in 
Metro Sydney and Illawarra. It serves everyone 
in the community, especially people from East 
Asian backgrounds, including Chinese, Koreans, 
Indonesians, Vietnamese, Singaporean, Malaysian 
etc. CASS won the Premier’s Multicultural Community 
Medal in 2021. 

http://www.multiculturalcare.com.au
http://www.multiculturalcare.com.au
mailto:admin@mc.org.au
http://www.wsmrc.org.au
http://www.wsmrc.org.au
mailto:kim@wsmrc.org.au
http://www.casscare.org.au
http://www.casscare.org.au
mailto:Robin_Chen@cass.org.au
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NORTHERN TERRITORY

DARWIN

Multicultural Council of the Northern Territory

W: www.mcnt.org.au

Contact: Rajan Khadka 

E: rajan@mcnt.org.au 

T: 08 8945 9122

Address: Shop 15, Malak Place, Malak NT 0812

The Multicultural Council of the Northern Territory 
(MCNT) is a community-based non-profit organisation 
that advocates and provides direct services for 
individuals, families and communities from culturally 
and linguistically diverse (CALD) backgrounds in the 
Top End of the Northern Territory. 

MCNT are also part of the National Community 
Connectors Program, delivering support to CALD 
people with a disability across the Northern Territory.

WESTERN SYDNEY (CONTINUED)

Islamic Women’s Association  
of Australia

W: www.iwaa.org.au

Contact: Abir Zaoud – Sydney  
Co-ordinator

E: abir.z@iwaa.org.au 

T: 02 8764 6425 M: 0434 084 325 

Address: 62a Manahan St Condell Park NSW 2200

Originally established in Brisbane, IWAA now services 
South East Queensland, Sydney, and Melbourne with 
a team of over 300 staff from 40 different language 
groups. 

IWAA has extensive experience in community capacity 
building and community development, as well as over 
25 years’ experience in delivering aged care support 
services to CALD older people.

Multicultural Disability Advocacy Association of NSW

W: www.mdaa.org.au

Contact: Jozmaye Benn

E: jozmaye.benn@mdaa.org.au

T: 02 9891 6400 M: 0434745583

Address: 12 Hutchinson Street Granville NSW 2142

The MDAA is the peak body for multicultural disability 
in New South Wales and has been advocating for 
people with disabilities and their families, and carers 
from multicultural backgrounds for over 25 years. 
In ensuring all people of all sorts of backgrounds—
including older people from CALD with disabilities—
feel accepted, MDAA provides facilities that are 
accessible and tailored for all sorts of participants. 

http://www.mcnt.org.au
http://www.mcnt.org.au
mailto:rajan@mcnt.org.au
http://www.iwaa.org.au
http://www.iwaa.org.au
mailto:abir.z@iwaa.org.au
http://www.mdaa.org.au
http://www.mdaa.org.au
mailto:jozmaye.benn@mdaa.org.au
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Queensland

BRISBANE SOUTH

Inala Community House

W: www.ich.org.au 

T: 07 3372 1711

Address: 38 Sittella Street, Inala, QLD 4077

Inala Community House (ICH) is a non-profit,  
non-government organisation providing various 
community services and activities to benefit 
individuals, families and communities in Inala and 
surrounding areas of Queensland, Australia. ICH 
provides Healthy Aging programs and events for older 
people designed to reduce social isolation and help 
improve the overall wellbeing physically, mentally and 
socially for all seniors.

BRISBANE SOUTH AND BRISBANE NORTH

World Wellness Group

W: www.worldwellnessgroup.org.au 

E: agedcarenavigation@worldwellnessgroup.org.au

T: 07 3333 2100 

Address: 33 Stoneham Street, Stones Corner,  
QLD 4120

World Wellness Group (WWG) is a specialist 
multicultural health social enterprise based in 
Brisbane for disadvantaged migrants, refugees and 
people seeking asylum. 

WWG have undertaken numerous programs that 
engage and support older people from CALD 
backgrounds including facilitating aged care info 
sessions for CALD communities and have also 
implemented projects aimed to improve health 
for people from CALD backgrounds and to prevent 
unnecessary hospitalisations.

SOUTH COAST AND LOGAN RIVER

Islamic Women’s Association  
of Australia

W: www.iwaa.org.au

Contact: Manhal Abdulateef – Queensland Coordinator

E: manhal.a@iwaa.org.au 

T: 07 3208 6333 M: 0423463248

Address: 11 Watland St, Springwood QLD 4127

Originally established in Brisbane, IWAA now services 
South East Queensland, Sydney, and Melbourne with 
a team of over 300 staff from 40 different language 
groups. 

IWAA has extensive experience in community capacity 
building and community development, as well as over 
25 years’ experience in delivering aged care support 
services to CALD older people.

http://www.ich.org.au
http://www.ich.org.au
http://www.worldwellnessgroup.org.au
http://www.worldwellnessgroup.org.au
http://www.iwaa.org.au
http://www.iwaa.org.au
mailto:manhal.a@iwaa.org.au
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South Australia

METRO EAST ADELAIDE

The Multicultural Communities Council of SA

W: www.mccsa.org.au

Contact: Isabella Bracco 

E: mccsa@mccsa.org.au

T: 08 8345 5266 

Address:113 Gilbert Street Adelaide SA  5000

The Multicultural Communities Council of South 
Australia (MCCSA) is the peak Culturally and 
Linguistically Diverse (CALD) body in South Australia 
with 122 member organisations. 

The MCCSA has over 35 years’ experience in the ageing 
sector with the Community Visitors Scheme (CVS) 
program, Commonwealth Home Support Program 
(CHSP) Transport program, CALD Ageing Well 
Network, Informed Ageing program, Knowing your 
Rights, CALD Ageing Well, Carers Project, Palliative 
Care project, consultancy work and seniors’ groups.

METRO NORTH ADELAIDE

Australian Refugee Association

W: www.australianrefugee.org 

E: healthanddisability@ausref.net

T: 08 8354 2951

Address: Ann St (Corner of Commercial Rd), Salisbury 
SA 5108

The Australian Refugee Association (ARA) is a 
settlement agency in South Australia supporting and 
empowering people from a refugee and asylum seeker 
background to successfully settle into Australia. 

ARA delivers an array of services that includes case 
management, emergency relief, and programs in 
parenting, relationship counselling, employment, 
housing, health, disability, financial support and 
counselling, migration assistance, youth and social 
engagement. ARA also offer numerous tailored 
supports for older people/families with the aim of 
implementing healthy ageing outcomes for migrants 
ageing ‘out of place’.

METRO WEST ADELAIDE, RIVERLAND/HILLS, 
MALLEE AND SOUTHERN

UnitingSA – Ethnic Link Services

W: www.unitingsa.com.au

Contact: Tina Karanastasis AM Strategic Development 
Advisor – Aged & Community Care

E: tkaranastasis@unitingsa.com.au 

T: 08 8448 6260 M: 0419 862 809

Address: Community Aged Care, 1 Charles Street, 
West Lakes SA 5021

UnitingSA’s Ethnic Link Services provides individual 
and group services to over 1,000 older people each year 
delivered in the primary language of clients through its 
multicultural workforce of bilingual bicultural support 
workers who speak over 25 languages and are trained 
and experienced in aged care. 

UnitingSA’s Ethnic Link Services has also been 
actively involved in assisting older people from CALD 
backgrounds residing across metropolitan Adelaide 
as well as the country regions of the Riverland 
and Whyalla to register with My Aged Care and 
successfully navigate the complexities of the aged 
care system. 

http://www.mccsa.org.au
http://www.mccsa.org.au
mailto:mccsa@mccsa.org.au
http://www.australianrefugee.org
http://www.australianrefugee.org
mailto:healthanddisability@ausref.net
http://www.unitingsa.com.au
http://www.unitingsa.com.au
mailto:tkaranastasis@unitingsa.com.au
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Tasmania

NORTHERN, NORTH WESTERN AND  
SOUTHERN TASMANIA

Migrant Resource Centre Tasmania

W: www.mrctas.org.au 

E: agedcare@mrctas.org.au 

T: 03 6221 0999

Southern Tasmania: Migrant Resource Centre 
Tasmania (Glenorchy Office) KGV Sports and Community 
Centre Level 2, 1A Anfield Street Glenorchy TAS 7010

North/North Western Tasmania: Migrant Resource 
Centre Tasmania (Launceston Office) 27 Paterson 
Street Launceston TAS 7250

Migrant Resource Centre Tasmania (MRC Tas) is 
a not-for-profit organisation that supports and 
empowers migrants and refugees to settle and live 
fulfilling lives in Tasmania. MRC Tas has experience 
helping older Tasmanians from CALD backgrounds, 
their family and carers in accessing free information 
and support when navigating the aged care system. 
Support is provided by both MRC Tas staff and 
volunteers in online/email, via telephone or face-to-
face – either individually, or in group settings.

Victoria

LODDON-MALLEE

Sunraysia Mallee Ethnic Communities Council

W: www.smecc.org.au 

E: reception@smecc.org.au 

T: 03 5022 1006

Address: 107-111 Twelfth Street, Mildura VIC 3500

Sunraysia Mallee Ethnic Communities Council (SMECC) 
provides a range of services and support to all CALD 
community members. Its mission is to assist others to 
participate both socially and economically within the 
community and services range from Aged Care through 
to Employment, Playgroups, Education and food relief.

By delivering the EnCOMPASS program, SMECC aim 
to provide tailored aged care information to local CALD 
older people, carers and community members, within 
the Sunraysia region. 

SOUTHERN METRO MELBOURNE

Southern Migrant and Refugee Centre

W: www.smrc.org.au 

E: smrc@smrc.org.au 

T: 03 9767 1900

Address: 39 Clow St, Dandenong, VIC 3175

SMRC provides services to migrants and refugees 
living in the southern region of Melbourne, covering 
the local government areas of City of Greater 
Dandenong, City of Casey and Shire of Cardinia and 
surrounding areas. 

SMRC’s aged care and ageing initiatives aim to maximise 
the well-being of older people from CALD backgrounds, 
through the delivery of positive ageing programs, social 
support programs and navigational support.

http://www.mrctas.org.au
http://www.mrctas.org.au
mailto:agedcare@mrctas.org.au
http://www.smecc.org.au
http://www.smecc.org.au
mailto:reception@smecc.org.au
http://www.smrc.org.au
http://www.smrc.org.au
mailto:smrc@smrc.org.au
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Western Australia

Chung Wah Community and Aged Care

W: www.chungwahcac.org.au

Contact: Amar Varsani 

E: amar.varsani@chungwahcac.org.au

T: 08 9328 3988

Address: Unit 2/98 Lake street, Northbridge 6003

Chung Wah Community and Aged Care currently 
supports close to 800 clients of diverse backgrounds 
including Chinese, Vietnamese, Cambodian and other 
ethnic communities throughout the Perth metro area. 

Chung Wah’s aged care and ageing activities and 
services, including the EnCOMPASS multicultural 
connector program, are supported by a workforce of 
over 150 staff and 200 volunteers, speaking over 20 
different languages.

Metropolitan Migrant Resource Centre Western 
Australia

W: www.mmrcwa.org.au

Contact: Rehana Khan – Partnerships Manager

E: admin@mmrcwa.org.au

T: 08 9345 5755 (extn 102)

Address: Unit 9, 24 Chesterfield Road, Mirrabooka, 
WA 6941

MMRC is a trusted provider of high quality and 
culturally appropriate support services to refugees and 
migrants, delivering specialised outreach programs, 
settlement support, family counselling, youth 
programs, senior’s programs, migration services, 
women in leadership programs and employment 
preparation through the Kaleidoscope Initiative. MMRC 
has pioneered flexible, collaborative partnerships with 
WA’s CALD, refugee and migrant communities and is 
the recognised subject matter expert. 

Umbrella Multicultural Community Care Services

W: www.umbrellacommunitycare.com.au

E: encompass@umbrellacommunitycare.com.au

T: 08 9275 4411

Address: 39 Abernethy Road, Belmont WA 6104

Facebook: www.facebook.com/umbrellamulticultural

Umbrella Inc. delivers innovative and culturally 
appropriate aged care services to over 800 seniors 
from 67 different countries. Umbrella Inc. are funded 
by the government to deliver quality home care 
services and community development programs to 
seniors in the community. 

Umbrella Inc. recognise specific needs and 
acknowledge gender, age, religious and cultural 
background of each older person and aim to provide 
appropriate support.

http://www.chungwahcac.org.au
http://www.chungwahcac.org.au
mailto:amar.varsani@chungwahcac.org.au
http://www.mmrcwa.org.au
http://www.mmrcwa.org.au
mailto:admin@mmrcwa.org.au
http://www.umbrellacommunitycare.com.au
http://www.umbrellacommunitycare.com.au
mailto:encompass@umbrellacommunitycare.com.au
http://www.facebook.com/umbrellamulticultural
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Connector provides crucial assistance to  
Macedonian couple within 24 hours

Doris is a 72-year-old woman who migrated 
to Australia with her husband for a better life 
and better opportunities for their children.  The 
couple have two children who are both married 
and live with their own families. They all work 
and don’t have time to provide support to their 
parents; the daughter has also been diagnosed 
with cancer and is receiving treatment. 

Doris and her husband have been diagnosed 
with mental illness and are supported by a 
psychiatrist and medication. This medication 
affects Doris’ decision-making over her daily 
activities. Doris forgets to make meals or do the 
chores around the house. The couple mostly ate 
cereal for lunch and dinner. They sometimes 
bought frozen meals from the supermarket. 
They tended to isolate themselves from the rest 
of the community due to their illness and the 
COVID-19 pandemic.

Doris contacted the Connector at the 
Multicultural Communities Council of Illawarra 
(MCCI) after she heard of the program over  
local Macedonian radio.  She was already 
distressed and overwhelmed by her attempts 
to get help. The Connector team visited them 
the next day, wanting to help them before 
the Christmas holiday closes down many 
businesses and services. 

The Connector noted they had received a letter from 
My Aged Care saying they have been approved for a 
Home Care Package (HCP) Level 1 but would need 
to find a service provider immediately or they could 
lose the package. The Connector team immediately 
contacted a service provider approved by the family 
and made an appointment. 

Had the Connector not gone to see the couple within 
24 hours, they might have lost the HCP and gone 
back to the waiting list. They are now being provided 
with hot meals 5 days a week, domestic assistance, 
lawn mowing and have been approved to modify their 
home, specifically, fix their bathroom.

Being able to eat nutritious meals has had Doris 
and her husband feeling they are on the right track. 
However, they still need to be regularly assured and 
supported that they are making the right decisions 
with the services they are receiving. They still 
contact the Connector officer from time to time and 
with whom they speak the same language.  

The couple now have a contact person within the 
service provider. They are happy with the services 
they are receiving. They know who to call if they 
need meals or wish for a change in the services 
provided, or if they are not happy. Even better, they 
still have that extra support from the Connector if 
they need more assistance with other aged care 
services.
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UPDATES ON AGED CARE AND AGEING 

The Department of Health held a series of webinars 
to share information about the aged care reforms 
announced in the 2021-22 Budget and in response to 
the Aged Care Royal Commission. These webinars 
are an opportunity for anyone using or needing aged 
care, working in aged care or interested in improving 
aged care in Australia, to learn more about the 
reforms.

Webinars include presentations from the Hon Greg 
Hunt MP, Minister for Health and Aged Care, and 
Senator the Hon Richard Colbeck, Minister for Senior 
Australians and Aged Care Services. There are 
also presentations and panel discussions by senior 
officials from the department.

Improving outcomes for people in aged 
care from culturally and linguistically 
diverse backgrounds
This webinar outlines how the aged care reforms 
will improve access to and quality of aged care 
delivered to people from culturally and linguistically 
diverse backgrounds.

Watch the webinar here 

Department of Health Webinars on Aged Care reform 

Cultural empathy and happy workforce are 
critical for all stakeholders in CALD aged care
The Department of Health held a webinar on 22 July 
2021, “Improving outcomes for people in Aged Care from 
Culturally and Linguistically Diverse (CALD) backgrounds.” 
Mary Patetsos, FECCA chair, was invited as speaker.

Ms Patetsos acknowledged the support of the Australian 
Health Minister, Greg Hunt, and the Department of Health 
in working with providers, consumers and advocacy 
groups to pursue many of the reforms recommended by 
the Royal Commission. She also emphasised the need for 
cultural understanding or cultural empathy so that older 
people are comfortable and are heard. “The understanding 
that being able to communicate is essential to wellbeing, 
is...front and centre of these reforms.”

Ms Patetsos also described “a good workforce” as “critical” 
to providers, advocates and even more so for consumers

“We need a really well looked after, happy workforce, 
because they’re the ones that are facing older people 
every day, and for an older person, sometimes that person 
who’s looking after them is the only human being they will 
talk to that day or who they will have contact with.”

Go to the full webinar to view the discussion and 
download the transcript.

https://www.health.gov.au/health-topics/aged-care/aged-care-resources/webinars-for-the-aged-care-sector
https://www.health.gov.au/resources/webinars/improving-outcomes-for-people-in-aged-care-from-culturally-and-linguistically-diverse-backgrounds
https://www.health.gov.au/resources/webinars/residential-aged-care-reforms
https://www.health.gov.au/resources/webinars/improving-outcomes-for-aboriginal-and-torres-strait-islander-peoples-in-aged-care
https://publish.viostream.com/app/s-dgtytss
https://publish.viostream.com/app/s-dgtytss
https://publish.viostream.com/app/s-dgtytss
https://publish.viostream.com/app/s-dgtytss
https://publish.viostream.com/app/s-dgtytss
https://www.health.gov.au/resources/webinars/ict-and-the-aged-care-reforms
https://publish.viostream.com/app/s-dgtytss
https://publish.viostream.com/app/s-dgtytss
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AMCS Anti-Ageism Art Challenge winners  
and participants win hearts

IMAGE: ‘WE UNITE WITH DELIGHT IN SHARING OUR LATER 
LIFE’ BY NAOMI SPRY

Positive ageing reflects the power 
of mindset and attitude towards 
our overall wellbeing. To combat 
ageism and negative perceptions 
seniors face in the community, 
AMCS launched an art challenge 
to represent positive ageing, 
inclusivity, multiculturalism and 
life celebrations. 

“It was fantastic to see so many entries come 
through. The three judges enjoyed reviewing the 
submissions and we hope for more next year,” 
AMCS CEO Elizabeth Drozd says. “It is important 
to spotlight the contribution seniors make.”

AMCS received unique pieces like a woman 
riding a dolphin with her grandkids, photography 
of seniors displaying strength and happiness, a 
painting of individuals enjoying life on the moon, 
and a video of a friendship group dancing to a 
cover song from The Sound of Music.  

Olivia Oh, Communications Coordinator, 
Australian Multicultural Community 
Services (AMCS)

https://www.amcservices.org.au/news/amcs-art-challenge-winners/
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Gerardo Chierchia’s triptych-style photo of his 
friend Carlo, who passed away three months ago, 
unanimously won first prize of $1000. 

Mr Chierchia is a volunteer at AMCS’ Volunteer Visiting 
Programs, matching seniors with volunteers based on 
mutual interests, hobbies and culture if requested.

He met Carlo through a mutual friend who 
remembered he volunteered for AMCS and requested 
support for Carlo too.  

“Our relationship started when Carlo asked me to take 
him to medical appointments and shopping trips,” Mr 
Chierchia says. “We developed a close friendship I will 
always cherish.”

Mary Lyttle, AMCS Consumer Advocate, George 
Lekakis AO, former Chairperson Victorian 
Multicultural Commission, and Robyn Gawenda, 
Executive Director and Co-CEO of Footscray 
Community Arts Centre, judged the challenge. 

Ms Gawenda says, “Carlo is a joyous depiction 
of personality, character and authenticity. The 
composition captures different angles and perspectives, 
which is what positive ageing is all about.”

“In Carlo’s expression, we see his inspiring attitude in 
living a full life,” Ms Lyttle adds.  

Seniors tackle countless obstacles in life, deserving 
respect and support. Art is an effective avenue when 
words are not enough. 

Winner of Australian Multicultural Community 
Services’ (AMCS) Inaugural Anti-ageism Art Challenge

In the spirit of multigenerational connection, the 
runner-up prize of $500 went to Maria Janczak for  
a painting of her mother skipping.

Ms Janczak says: “I came up with the idea 
when my then 89-year-old mother was jumping 
on the trampoline with her then six-year-old 
granddaughter. Some people are brave enough to 
express young ideas. Everyone continues with some 
elements of our youthfulness.”

Older adults may struggle with extra free time  
after retiring. Having meaning in life or loved 
ones can decrease stress, improving physical and 
emotional health.

“Maria’s painting is a vibrant and positive 
representation of anti-ageing. It captures optimism 
and fun regardless of age,” Mr Lekakis says. 

IMAGE: PAINTING BY MARIA JANCZAK

IMAGE: ‘CARLO’ BY GERARDO CHIERCHIA
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Growing older can be challenging but attitude is 
everything. AMCS will continue the anti-ageist 
art challenge annually to contest the negative 
stereotypes of ageing.

For questions on the AMCS Inaugural Anti-ageism 
Art Challenge or the support services offered like 
the Volunteer Visiting Programs, please contact 
reception at info@amcservices.org.au,  
Tel (03) 9689 9170 or visit our new website:  
www.amcservices.org.au 

You can view the full list of winners here. 

IMAGE: ‘UMIYYE AND THE VERTICAL VILLAGE’ BY BRONWYN CALCUTT

The judges were so impressed with the art challenge’s 
entries and interpretations, they awarded Jack 
Forbes-Walker third prize of $200 and the other 
finalists with honorary recognition. 

“I am a proud Biripi man, born and raised in Awabakal 
land (Newcastle, NSW). Indigenous people respect our 
elders,” Mr Forbes-Walker says. “The large circles 

IMAGE: ‘KNOWLEDGE SHARED – KNOWLEDGE LEARNT’ BY 
JACK FORBES-WALKER

in the painting portray an elder sharing knowledge 
with children. Between the children, the orange lines 
represent knowledge shared and learnt.” 

mailto:info@amcservices.org.au
www.amcservices.org.au
https://www.amcservices.org.au/news/amcs-art-challenge-winners/
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Tips for Effective Co-design for Older People  
From Diverse Backgrounds Webinar

Guest Speakers:Centre for Cultural Diversity in Ageing 2021 Diversity 
Training Series

Location: Zoom

Date: Wednesday 27th October 2021

Time: 2pm to 3.30pm (Melbourne time)

Where: Online

Cost: Free

Intended Audience: Leaders and direct care workers 
in aged care nationwide

 
 
The webinar will cover:

 > Overview of approaches to effective co-design 
with diverse communities delivered by Impacto 
Consulting. 

 > A good practice example from Fronditha care, 
an aged care provider in Melbourne, on how they 
applied co-design principles to design and deliver 
services to older people from diverse cultural 
backgrounds in their residential care setting.

After the presentations there will be opportunities  
to ask questions.

Dan Bentley 
Director 
Impacto Consulting

Renee Bognar 
Residential Care Manager 
Fronditha Care

Tracey Newman 
Director 
Impacto Consulting

The Centre for Cultural Diversity in Ageing will also 
launch its Practice Guide on Effective Co-design 
with Older People from Diverse Backgrounds. 

REGISTER HERE

https://www.eventbrite.com.au/e/tips-for-effective-co-design-with-older-people-from-diverse-backgrounds-registration-168393289863
https://www.eventbrite.com.au/e/tips-for-effective-co-design-with-older-people-from-diverse-backgrounds-registration-168393289863
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Moving Pictures: Raising dementia awareness in CALD communities

Professor Bianca Brijnath, Director of Social 
Gerontology, NARI 
Dr Josefine Antoniades, Research Fellow, NARI

Australia is an increasingly culturally diverse and 
ageing society. One in three older Australian are from 
a CALD background. With an ageing CALD community 
there is an increased need to access health and 
aged care services for conditions such as dementia. 
Research suggests that CALD communities may have 
limited awareness of dementia, which in turn can 
lead to delayed diagnosis, poorer prognosis, and a 
higher burden of care on families and health systems. 
Unfortunately, much of the materials available to 
CALD communities is merely translated from English, 
if at all, rather than having been produced with and 
for specific CALD communities. This ‘one-size-fits-all’ 
approach to raising dementia literacy may not resonate 
well with people from diverse CALD communities and 
thus influence their learning outcomes. 

Researchers from the National Ageing Research 
Institute, led by Professor Bianca Brijnath, are 
addressing this gap through an innovative, community-
based project- Moving Pictures: Raising dementia 
awareness in culturally and linguistically diverse 
communities using film and media. In this project the 
team is developing short films and comics directly with 
CALD communities to raise dementia awareness. 

To date, 27 films (three films per language) and 
nine comics have been developed in nine languages 
(Arabic, Cantonese, Greek, Hindi, Italian, Mandarin, 
Spanish, Tamil, and Vietnamese). The team have now 
completed films and comics in an additional four 
languages (Greek, Italian, Vietnamese and Spanish). 

The newest tranche of Moving Pictures resources have 
been made available via the Moving Pictures website, 
which is freely accessible to the community.

For additional information, please contact Dr Josefine 
Antoniades at j.antoniades@nari.edu.au 

https://movingpictures.org.au/
https://movingpictures.org.au/
mailto:j.antoniades@nari.edu.au
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Maori, Pacific Islander, Arabic-speaking communities  
learn to deal with diabetes through DESMOND 

Diabetes Queensland has partnered with 
Brisbane South PHN to identify culturally and 
linguistically diverse (CALD) communities to 
help address these challenges.

For the past year, Diabetes Queensland has 
been working with local Maori and Pacific 
Islander, and Arabic-speaking communities 
to make the DESMOND program (an 
interactive self-management education 
course for people living with type 2 diabetes) 
more culturally appropriate. 

DESMOND stands for Diabetes Education 
and Self-Management for the Ongoing and 
Newly Diagnosed. It is a one-day program. 

It helps people learn about healthy food 
choices, physical activity, medication and other 
proactive steps they can take towards general 
well-being after being diagnosed with type 2 
diabetes.

“These communities experience higher rates 
of avoidable diabetes-related hospitalisations 
and preventable complications than other 
Queenslanders,” said Diabetes Queensland 
Accredited Practising Dietitian and Credentialled 
Diabetes Educator, Michelle Tong.

You can read more on this initiative here.  

https://bsphn.org.au/
https://www.diabetesqld.org.au/managing-diabetes/type-2-diabetes/services-and-programs/desmond.aspx
https://www.diabetesqld.org.au/type-2-diabetes/
https://www.diabetesqld.org.au/news/cultural-advice-and-desmond/
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Information for aged care providers, workers  
and residents about COVID-19 vaccines

Support is available through the Residential Aged 
Care COVID-19 Employee Vaccination Support Grant 
program, which will enable residential aged care 
workers to receive a vaccine at off-site vaccination 
centres and general practices: 

 > Casual residential aged care workers will be able 
to be paid via their employer for: 

 − a fee of $80 per staff member, per dose, for 
going off-site for vaccination 

 − paid leave if unwell after vaccination and the 
staff member has no other leave entitlements 

 − a day’s paid leave (at a rate of $185). 

 > Up to $500 per aged care facility is also available 
to contribute to costs that may be incurred in 
organising workers to be vaccinated off-site, such 
as transport services.

99.3%

83.4%

Residential aged care workers 
perform a critical role caring for 
and protecting senior Australians. 
Vaccination against COVID-19 
provides vital protection to aged 
care workers and residents, who are 
particularly vulnerable to COVID-19.
 
From 17 September 2021, COVID-19 vaccination 
became mandatory for all residential aged care 
workers. This is based on the expert medical 
advice of the Australian Health Protection Principal 
Committee (AHPPC) and was agreed by National 
Cabinet on 28 June 2021.

There are a range of mechanisms available to 
support residential aged care workers to access 
vaccine. All residential aged care workers, 
irrespective of their age, are eligible to receive the 
Pfizer vaccine.

Since 15 June 2021, aged care providers have been 
required to report weekly de-identified data on 
numbers of vaccinated workers at their service/s 
through the MyAgedCare Provider Portal. This 
information is shared with the Commission and 
analysed to assess risks to the health, safety and 
well-being of consumers. Providers who are failing 
to report, or are reporting low vaccination levels, 
will be assessed as higher risk.

The Department of Health has published 
information about the vaccination of the residential 
aged care workforce. As of the September 29th, 
providers have reported 99.3% of residential aged 
care workers nationally have received a first dose of 
a COVID-19 vaccine and 83.4% are fully vaccinated. 

Resources: 

Further information and resources are available online at www.health.gov.au 

Information for aged care providers, workers and residents about COVID-19 vaccines | Australian Government Department of Health 
Residential aged care service providers | Australian Government Department of Health

Mandatory COVID-19 vaccination in residential aged care | Australian Government Department of Health

https://www.grants.gov.au/Go/Show?GoUuid=df941169-b2ab-43d6-8b3f-58e61545f60a&keyword=GO4908
https://www.grants.gov.au/Go/Show?GoUuid=df941169-b2ab-43d6-8b3f-58e61545f60a&keyword=GO4908
https://www.grants.gov.au/Go/Show?GoUuid=df941169-b2ab-43d6-8b3f-58e61545f60a&keyword=GO4908
https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc
https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc
https://www.health.gov.au/news/prime-ministers-update-following-the-national-cabinet-meeting-on-28-june-2021
https://www.health.gov.au/news/announcements/residential-aged-care-workforce-covid-19-vaccination
https://www.health.gov.au/news/announcements/residential-aged-care-workforce-covid-19-vaccination
http://www.health.gov.au
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-aged-care-providers-workers-and-residents-about-covid-19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-aged-care-providers-workers-and-residents-about-covid-19-vaccines/residential-aged-care-service-providers
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-aged-care-providers-workers-and-residents-about-covid-19-vaccines/mandatory-covid-19-vaccination-in-residential-aged-care
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The Centre for Cultural Diversity in Ageing:  
Upcoming Diversity Communities of Practice (COP)

NSW Seniors Festival 2022  
date announced
 
The date has been set for next year’s NSW Seniors 
Festival, with activities planned over 10 fun-filled 
days from 25 March to 3 April 2022. Minister for 
Seniors Natalie Ward said the event would build on 
a strong legacy of showing NSW seniors how much 
they are valued.

“The 2022 NSW Seniors Festival will deliver world-
quality entertainment and engaging activities 
for our over 60s, with an important emphasis on 
COVID-safe environments,” Mrs Ward said. “This 
is the largest event of its kind in the Southern 
Hemisphere and I’m urging our seniors to mark the 
dates in their calendars. It gives us something to 
look forward to during these times of uncertainty.” 

In 2022, the NSW Seniors Festival will focus on 
activities that help connect us, whether that be 
face-to-face, online or both!

Read the full media release here

The Diversity Communities of Practice will run 
quarterly for one hour and will be conducted online. 
Each organisation can register two leaders from 
their organisation to attend the CoP.

The dates and times of the Diversity Communities 
of Practice for 2021-2022 are:

 > Tuesday 9th November 2pm to 3pm  
(Melbourne time)

 > Tuesday 8th February 2pm to 3pm  
(Melbourne time)

 > Tuesday 10th May 2pm to 3pm  
(Melbourne time)

If you are interested in participating, please  
register here. 

The Diversity Communities of Practice (COP) offers 
aged care providers diversity coaching and mentoring 
to support their inclusive practice journey. The 
Diversity COP series will give aged care providers the 
opportunity to learn from their peers and get support 
for understanding and using the Inclusive Service 
Standards online portal and its resources and to share 
learnings relating to diversity and inclusion for their 
consumers.

The Diversity CoP will give aged care leaders the 
opportunity to: 

 > Talk about diversity and inclusion;

 > Discuss the Inclusive Service Standards;

 > Get support and share learnings relating to 
diversity and inclusion in their organisations.

https://www.seniorsfestival.nsw.gov.au/
https://www.seniorsfestival.nsw.gov.au/
https://www.dcj.nsw.gov.au/news-and-media/media-releases/date-set-for-2022-seniors-festival
http://www.culturaldiversity.com.au/service-providers/training/diversity-communities-of-practice?highlight=WyJjb21tdW5pdGllcyIsImNvbW11bml0aWVzJyIsImNvbW11bml0aWVzJywiLCJvZiIsInByYWN0aWNlIiwiY29tbXVuaXRpZXMgb2YiLCJjb21tdW5pdGllcyBvZiBwcmFjdGljZSIsIm9mIHByYWN0aWNlIl0=
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New program to empower CALD carers  
caring for someone with dementia

The National Ageing Research 
Institute (NARI), Dementia 
Australia, the Federation of Ethnic 
Communities Council of Australia 
(FECCA), and the World Health 
Organisation (WHO), will be 
adapting WHO resources for local 
audiences.
Called the Drawing Out Study, this program 
aims to provide CALD families, carers, and 
people living with dementia with useful 
resources, including animations, digital fact 

sheets, and a multilingual chat bot, that will 
provide information whenever they need it to 
assist with living at home.

Bianca Brijnath, Professor at NARI, says the 
new resources are building on the World 
Health Organisation’s (WHO) iSupport Lite 
programme, which was adapted to the 
current community needs in Australia.

“This will be a trial of completely digital 
resources, co-designed with the community. 

“With about 30 percent of older Australians 
being from a CALD background, increasingly 
from Asia, it is important to meet the needs 
of non-English speaking Australians with 
dementia and their carers,” said Professor 
Brijnath.

Read the full story here.

Professor Bianca Brijnath, Director of 
Social Gerontology, NARI

https://www.nari.net.au/news/drawing-out-care-study
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UPDATES ON FECCA’S WIDER WORK

Multicultural communities  
respond creatively in COVID-19  
health messaging
The COVID-19 Small Grants Fund was launched in 
June 2021 with the first lot of grants dispensed in 
July 2021. Since then, we have approved over 100 
grants to community organisations all over the 
country. We are continuing to receive applications 
from organisations, big and small, to help encourage 
people get vaccinated against COVID-19. 

The grants aim to help deliver the COVID-19 
vaccination message to CALD communities, 
ensuring no one gets left behind. The project 
will help CALD communities receive accurate 
health information in a culturally and linguistically 
appropriate way, as well as tackling issues with 
vaccine hesitancy and misinformation. 

We have seen a wide variety of projects, from 
a simple morning tea with a discussion about 
vaccination concerns, to messages delivered 
through cultural song and dance. The grants provide 
an opportunity to foster community involvement 
and participation and empower them to identify and 
respond to issues and concerns.

The ongoing lockdowns in some states have made 
it challenging for projects to be delivered how 
they were envisioned. Despite the lockdowns, the 

motivation and resilience of these community 
groups push through and connect to their 
members however they can. In lieu of face-to-face 
seminars with health experts, Zoom webinars are 
conducted instead. Others have taken to using 
social media or making an old-fashioned (but still 
effective) phone call. 

The Migrant Resource Centre North West in 
Victoria have made a music video titled ‘Bye Bye 
Corona’ with the help of a popular Arabic wedding 
singer. They posted it on YouTube and has been 
well-received. You can check out the video at 
https://www.youtube.com/watch?v=okJ84uFg3kk. 

SCREEN GRAB OF THE MUSIC VIDEO “BYE BYE CORONA” FROM 
YOUTUBE. A PROJECT BY THE MIGRANT RESOURCE CENTRE 
NORTH WEST IN VICTORIA.

https://www.youtube.com/watch?v=okJ84uFg3kk
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States fortunate enough to not be in lockdown can 
implement their projects as planned. The Oromo 
Youth Community of Western Australia have been 
holding face-to-face sessions in language to help 
their community understand the importance of the 
vaccination program and give them an opportunity to 
discuss their concerns. 

Applications for the COVID-19 Small Grants 
are still open until January 2022. If you or an 
organisation you know are interested in bringing 
your community together to get vaccinated and 
beat COVID-19, visit http://fecca.org.au/grants 
to apply or contact smallgrants@fecca.org.au for 
more information.

PHOTO OF THE OROMO COMMUNITY IN WA MEETING TO DISCUSS 
COVID-19 VACCINATION PROGRAM WITH PRINTED INFORMATION FOR 
PARTICIPANTS AND BANNERS FOR THEIR EVENTS.

FECCA 2022 Conference

Register now while Early Bird rates apply

FECCA 2022 is an unmissable opportunity to connect with the 
passionate and influential people driving the discussions on 
Australia’s multiculturalism, while sharing new experiences and 
innovations in knowledge and practice. 

Register now!

http://fecca.org.au/grants
mailto:smallgrants@fecca.org.au
https://fecca2022conference.squarespace.com
https://www.fecca2022.org.au/registration


The PCAN Newsletter is FECCA’s online quarterly magazine that promotes 
positive ageing and best practice in multicultural aged care in Australia. 

About PCAN 

The Positive CALD Ageing Network (PCAN) is FECCA’s ageing and aged care 
committee. Members identify policy objectives that will address challenges and 
barriers in the aged care system for older persons and aged care workers from 

CALD backgrounds. They help create evidence-based, innovative and holistic 
aged care policy, research and practice through active partnerships with 

communities and stakeholders. 

To subscribe to the PCAN Newsletter, email admin@fecca.org.au

To contribute stories, contact FECCA’s Health and Ageing Team:  
Anushe Khan anushe@fecca.org.au

Constantine Tablan con@fecca.org.au
Hellen Kibowen hellen@fecca.org.au

Mary Ann Geronimo maryann@fecca.org.au 
Michael He michael@fecca.org.au  

Romy Listo romy@fecca.org.au 

Contact FECCA’s Communication Team: 
Romel Lalata Romel@fecca.org.au

FECCA received funding from the  
Department of Health to produce the PCAN Newsletter.

mailto:admin@fecca.org.au
mailto:anushe@fecca.org.au
mailto:con@fecca.org.au
mailto:maryann@fecca.org.au
mailto:michael@fecca.org.au
mailto:romy@fecca.org.au
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