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WELCOME TO THE 11TH EDITION 
OF THE POSITIVE CALD AGEING 
NETWORK (PCAN) NEWSLETTER 

In this edition of the PCAN 
Newsletter, we hope to showcase 
the incredible stories on CALD 
positive ageing, and the work being 
carried out by communities and 
organisations throughout the country. 

Before sharing my comments on 
new developments in the ageing 
space, I would like to thank those 
who contributed to this issue of 
the PCAN newsletter, including 
FECCA members, PCAN Committee 
members and organisations for 
the exceptional work do in their 
communities and who want to share 
their positive stories of CALD ageing 
with our audience.

Message from FECCA Chairperson, Ms Mary Patetsos 
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continued on page 2

EnCOMPASS Multicultural Aged Care Connector 
program launches

FECCA is funded by the Government to implement 
the EnCOMPASS: Multicultural Aged Care Connector 
program which aims to help connect seniors 
from culturally and linguistically diverse (CALD) 
backgrounds to aged care and other support 
services. FECCA will deliver the program at 30 sites 
around Australia, including rural and regional areas. 

In a joint media release, Minister for Senior 
Australians and Aged Care Services, Senator Richard 
Colbeck reaffirmed the Government’s commitment 
to making access to aged care services easier – 
particularly for older Australians from culturally and 
linguistically diverse backgrounds.

In early June, FECCA put out a call for Expressions 
of Interest from local organisations which closed on 
the 30th of June 2021. After an EOI review process, 
successful partners will be announced in late  
July 2021.  

To find out more about the program, please visit 
fecca.org.au/encompass 

https://fecca.org.au/news-events/media-releases/?month_num=6&year_num=2021
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FECCA remains concerned around the 
vulnerabilities of migrant aged care workers, 
many of whom are on temporary visas and do not 
have access to Medicare and stable, safe work 
conditions. 

FECCA is holding a series of roundtables in each 
State and Territory for key stakeholder groups 
including CALD older people, carers, community 
organisations, researchers and service providers 
to share their thoughts on the recommendations 
presented in the Aged Care Royal Commission’s 
Final Report and the Federal Government’s 
response. 

FECCA will continue to work with the 
Government to ensure the needs of older people 
of CALD backgrounds, their families and carers 
are responded to in the implementation of the 
Royal Commission response.

Appointment to Health Performance Council 

We would also like to acknowledge and 
congratulate FECCA CEO, Mohammad Al-
Khafaji, on his recent appointment to the Health 
Performance Council (HPC). 

The HPC was formed in 2008 as an independent 
body to review the performance of South 
Australia’s health systems and provide advice 
to the Minister for Health and Ageing on health 
outcomes for South Australians and effectiveness 
of methods used within the health system to 
engage communities and individuals in improving 
their health outcomes.

I would like to once again thank those who have 
contributed to this issue of the PCAN newsletter, 
PCAN members, and readers for your willingness 
to share and support stories and projects relating 
to Australia’s CALD ageing population.

Mary Patetsos  
Chairperson - FECCA

FECCA welcomes Budget support for older CALD 
Australians

We welcome the significant $17.7 billion investment 
in aged care over five years announced in the Federal 
Budget 2021-22.

It was also promising to see $26.7 million allocated for 
the drafting of a new Aged Care Act. 

However, the lack of funding to mandate the Aged 
Care Diversity Framework and Action Plans remains 
a critical concern for FECCA and our stakeholders. 
Diversity must be an integral part of the design and 
delivery of care, underpinning the new Act and aged 
care system.

Mandating and integrating the Diversity Framework 
and its accompanying Action Plans will help remove 
the barriers and challenges older Australians from 
culturally and linguistically diverse backgrounds face 
when accessing aged care services

We are pleased to see the announcement of  
$21.1 million allocated to new Governance and 
advisory structures, including a National Aged 
Care Advisory Council, Council of Elders and the 
establishment of new Inspector-General of Aged Care.

It is critical that the National Aged Care Advisory 
Council and the Council of Elders both include 
representatives with CALD expertise and lived 
experiences to ensure the sector is responsive to the 
needs of CALD Australians and their families

We support additional funding for Home Care and 
translating services, including $6.5 billion for an 
additional 80,000 Home Care Packages to start to 
address the current waitlist and $65.2 million to 
increase translating and interpreting services. 

However, we are worried that the lack of investment in 
social supports and bilingual/bicultural workers would 
adversely impact the critical work building ongoing 
and trusting relationships with older people from 
CALD backgrounds. 

There is still a long way to go in recognising and 
renumerating language skills and proficiencies in the 
existing workforce. Without the appropriate value on 
these skillsets, a critical gap remains unaddressed. 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+performance+council/health+performance+council
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/about+sa+health/reporting+and+advisory+groups/health+performance+council/health+performance+council
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EnCOMPASS MULTICULTURAL  
AGED CARE CONNECTOR

Funded by the Commonwealth Government, the 
EnCOMPASS: Multicultural Aged Care Connector 
program is a partnership between FECCA and local 
community organisations to provide navigational 
support to older people of Culturally And Linguistically 
Diverse (CALD) backgrounds and their communities 
to access the aged care system and other supports 
through a strengths-based, no-wrong-door case 
management approach.

FECCA ROUNDTABLES ON THE ROYAL 
COMMISSION INTO AGED CARE QUALITY 

AND SAFETY REPORT

FECCA will deliver the program at 30 sites around 
Australia including rural and remote regions, in 
line with the Australian Government’s 2019 CALD 
Navigator election commitment.

In early June, FECCA put out a call for Expressions 
of Interest from local organisations which closed on 
the 30th of June 2021. After an EOI review process, 
successful partners will be announced in late July 2021.

For more information on the EnCOMPASS program, 
visit www.fecca.org.au/encompass/

FECCA has been holding a series of roundtables in each 
State and Territory for key stakeholder groups, including 
CALD older people, carers, community organisations, 
researchers and service providers to share their thoughts 
on the recommendations presented in the Final Report 
of the Aged Care Royal Commission and the Federal 
Government’s response.  

In May, a roundtable was organised in Adelaide in 
partnership with Multicultural Communities South 
Australia (MCCSA) on the issue of continuity of care for 
CALD older persons. In June, FECCA partnered with 
Multicultural Communities of Illawarra (MCCI) to facilitate 
discussions on governance and putting diversity in practice.

These roundtable sessions will  inform FECCA’s 
engagement with the Federal Government in the ongoing 
aged care reforms. 

Contact FECCA if you would like to provide your feedback.

FECCA ROUNDTABLE IN ADELAIDE, SOUTH AUSTRALIA.

http://www.fecca.org.au/encompass/
mailto:admin@fecca.org.au
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FECCA PARTICIPATES IN A SENATE 
HEARING ON AGED CARE LEGISLATION 

AMENDMENT (FINANCIAL 
TRANSPARENCY) BILL 2020

The Aged Care Legislation Amendment 
(Financial Transparency) Bill 2020 calls for a 
greater strengthening of financial reporting 
requirements of aged care providers to include 
disclosure expenditure on items such as 
staffing budgets, training, medication, food, 
administration and accommodation. 

FECCA made a submission to the inquiry last 
August highlighting core concerns around an 
increasing reliance upon vulnerable migrant 
care workers and a lack of data collection on 
CALD aged care recipients. 

FECCA’s Mary Ann Geronimo, Director of Policy 
– Health and Ageing, and Dr Romy Listo, Policy 

and Project Officer, appeared before the Senate 
Committee Affairs Legislation Committee on the 
14th of May to advocate for more comprehensive 
data collection measures on visa status, language 
preference, ethnicity and specialisations to be 
included in financial reporting obligations. They 
also voiced the lack of certainty for migrant aged 
care workers, many of whom are on temporary 
visas with no clear pathway to permanent 
residency or citizenship, cannot access Medicare 
and are not afforded reliable, well compensated 
work conditions.

The Senate committee handed down its report on 
24 June.

https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/FinancialTransparency
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/FinancialTransparency
https://fecca.org.au/wp-content/uploads/2020/08/FECCA-submission_Aged-Care-Legislation-Amendment-Financial-Transparency-Bill-2020-FINAL.pdf
https://www.sbs.com.au/news/aged-care-reform-should-include-more-data-on-migrant-workers-inquiry-hears
https://www.sbs.com.au/news/aged-care-reform-should-include-more-data-on-migrant-workers-inquiry-hears
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CULTURAL DIVERSITY IN AGEING 
EXCELLENCE AWARDS 2021

Nominations are now open for the 
2021 Cultural Diversity in Ageing 
Excellence Awards. These awards 
recognise and showcase initiatives 
that promote excellence in the 
provision of culturally inclusive 
aged care services across Australia. 
Applications are open to Australian 
Government funded residential aged 
care or home care services and staff 
who work in these services.
Hosted by the Centre for Cultural Diversity in Ageing 
the awards aim to:

 > Encourage and promote quality leadership in the 
development of culturally inclusive approaches to 
service provision.

 > Showcase innovative ideas and organisational 
strategies which excel in service provision to 
older people from culturally and linguistically 
diverse backgrounds.

 > Acknowledge the contributions of those 
organisations and individuals that are working 
toward improving outcomes for older people from 
culturally and linguistically diverse backgrounds.

Award Categories

The Cultural Diversity in Ageing Excellence Awards 
2021 consist of three categories:

 > Excellence in Organisational Leadership

 > Excellence in Service Delivery

 > Dr Olga Kanitsaki AM Award for Individual 
Excellence

Mary Ann Geronimo

Director of Policy – Health & 
Ageing Federation of Ethnic 
Communities Councils’ 
Australia (FECCA)

Mohammed Yassin

Commissioner on the 
Victorian Multicultural 
Commission

Tania Saggers-Clarke

Home Care Specialist at 
Leading Age Services Australia 
(LASA) and Project Operations 
at the Older Persons Advocacy 
Network (OPAN).

Professor John McCallum

Chief Executive Officer, 
National Seniors Australia

Link to more information:

http://www.culturaldiversity.com.au/news-and-events/
events/excellence-awards

Meet our Judging Panel

We are delighted to announce the judging 
panel for this year’s awards.

http://www.culturaldiversity.com.au/news-and-events/events/excellence-awards
http://www.culturaldiversity.com.au/news-and-events/events/excellence-awards
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ABUSE OF THE OLDER PERSON: ELEARNING 
PROGRAM FOR HEALTH PROFESSIONALS

By Maree Montgomery 
Project Facilitator 
Older Persons Advocacy Network (OPAN) 

Older people from culturally and linguistically 
diverse backgrounds may experience 
considerable vulnerability to various forms 
of abuse and in accessing help and services. 
This is due to language barriers, lack of 
awareness of available services and a mistrust 
of government institutions. 

Priority 2 of the National Plan to Respond to 
the abuse of older Australians recognises 
the importance of an integrative approach to 
improving awareness and support services, 
ensuring that Australia’s diverse population of 
older people are safe, cared for, respected and 
empowered.

Mary Patetsos, Chair Federation Ethnic 
Communities’ Councils of Australia, recently 
took part in the development of the national 
Older Persons Advocacy Network online 
resource: 

Abuse of the older person: eLearning program 
for health professionals.

Mary provided expert insight and knowledge 
of the challenges facing older people in CALD 
communities at risk of abuse, in the topic 
Recognising diversity of older Australians 
and available specialist support services. She 
examines factors within the CALD community 
such as isolation, language and information 
barriers and the continual poor utilisation of 
interpreters within health and care practice 
settings.

Abuse of older people is a complex and 
contextual issue which is often inflicted by 
someone who is in a trusted relationship with 
the older person, such as a family member, 
friend, professional, or paid caregiver. 

Abuse can occur in a number of settings, 
including the older person’s home. Sometimes, 
both the victim and perpetrator do not 
recognise that what is occurring is abuse. 
Abuse affects both men and women, and people 
from all walks of life.

Health and allied health professionals play 
an important role in addressing elder abuse. 
As trusted professionals, they are well placed 
to identify signs of elder abuse through their 
established relationship with patients and/
or clinical assessment. In responding to elder 
abuse, health professionals must also be aware 
of sensitive and complex family dynamics, such 
as dependency on the perpetrator for care and 
housing and the need for cultural competence.

The self-paced eLearning program provides the 
learner with up to date, at point of care, research, 
expertise, resources, and referral pathways from 
nationally acclaimed professionals concerning 
abuse of older Australians. 

The Australian Law Reform Commission report on 
Elder Abuse (2017) noted that its report (released 
in June 2017) should inform the development of 
initiatives relating to training and referral pathways 
under the National Plan, relating to barriers 
identified for health professionals to identify and 
respond to elder abuse. 

The project involved the formation of a 
collaborative partnership with the Hon Dr Kay 
Patterson AO, Age Discrimination Commissioner, 
and the Older Persons Advocacy Network (OPAN), 
and a coalition of health professionals nationally.

The eLearning program was launched by Minister 
Colbeck on 9th June 2021 and available free to 
anyone at www.OPAN.org.au

MARY PATETSOS CHAIR 
FEDERATION ETHNIC 
COMMUNITIES’ COUNCILS  
OF AUSTRALIA 

https://www.ag.gov.au/sites/default/files/2020-03/National-plan-to-respond-to-the-abuse-of-older-australians-elder.pdf
https://www.ag.gov.au/sites/default/files/2020-03/National-plan-to-respond-to-the-abuse-of-older-australians-elder.pdf
https://www.alrc.gov.au/publication/elder-abuse-a-national-legal-response-alrc-report-131/
https://www.alrc.gov.au/publication/elder-abuse-a-national-legal-response-alrc-report-131/
http://www.opan.org.au/
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CANCER AUSTRALIA AND  
FECCA TEAM UP ON NEW NATIONAL 

PANCREATIC CANCER ROADMAP
The aim is to find out how challenges and gaps 
faced by CALD pancreatic cancer patients are 
identified, responded and addressed. In addition, 
the project will conduct a thematic analysis on 
how pancreatic cancer has impacted on CALD 
patients, their experiences of diagnosis and 
treatments, and other support services. FECCA 
will then provide a report to Cancer Australia 
summarising what has been learned and 
identifying particular issues that will need to be 
addressed in the new Roadmap.

More information is available at  
www.fecca.org.au/pancreatic. Also, email 
pancreatic@fecca.org.au or call 02 6282 5755. 

Cancer Australia is developing a new 
Roadmap for pancreatic cancer. FECCA has 
been funded to consult with a full range 
of health professionals who have provided 
care in a professional capacity to pancreatic 
cancer patients from culturally and 
linguistically diverse (CALD) backgrounds. 
These health professionals not only 
include those who provide treatment, but 
also counsellors, palliative care workers, 
occupational therapists, physiotherapists, 
social workers and more. 

http://www.fecca.org.au/pancreatic
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COVID-19 VACCINE AGED CARE ROLL-
OUT UPDATES AND RESOURCES 

The Department of Health has published 
a range of resources available to support 
residential and in-home and community aged 
care workers to decide about, and know where 
to access, a COVID-19 vaccination. Materials 
also include a patient consent form for 
COVID-19 vaccinations

For residential aged workers, additional 
materials are available on the department’s 
website including factsheets, posters and a 
video message featuring Chief Nursing and 

Midwifery Officer Alison McMillan and Australian 
Nursing and Midwifery Federation’s Annie Butler. 

For in-home and community aged care workers, 
and people receiving these services, resources have 
now been made available to support clients and 
workforce during the COVID-19 vaccine rollout.

Further information on the COVID-19 vaccination via 
the in-home and community aged care COVID-19 
vaccine factsheet. These materials are now 
available in 19 languages.

NEW QUALITY INDICATORS ADDED TO 
QUALITY INDICATOR PROGRAM

The National Aged Care Mandatory Quality 
Indicator Program (QI Program) is being 
updated and expanded from 1 July 2021. Quality 
indicators help aged care service providers to 
measure, monitor, and improve the quality of 
their services. The 2 new indicators are falls 
and major injury, and medication management.

Providers must collect and report the data, 
in addition to the current 3 indicators of 

pressure injuries, use of physical restraint and 
unplanned weight loss on a quarterly basis 
from 1 July. A poster on the new changes and 
reporting requirements has been published on the 
department’s website.

For more information access the QI Program 
Manual 2.0 on the department’s website.

https://www.health.gov.au/resources/publications/covid-19-vaccination-consent-form-for-covid-19-vaccination
https://www.health.gov.au/resources/publications/covid-19-vaccination-consent-form-for-covid-19-vaccination
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-aged-care-providers-workers-and-residents-about-covid-19-vaccines/information-for-residential-aged-care-workers-about-covid-19-vaccines
https://www.youtube.com/watch?v=B36-tDlKuq0
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=ef5c73a3b1&e=656e6c5255
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=3b865c46d6&e=656e6c5255
https://www.health.gov.au/initiatives-and-programs/national-aged-care-mandatory-quality-indicator-program
https://www.health.gov.au/initiatives-and-programs/national-aged-care-mandatory-quality-indicator-program
https://www.health.gov.au/resources/publications/qi-program-poster
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During the lock down period, the greatest challenge 
was to engage participants in physical activities to 
support them to stay active, healthy and connected 
at home. There was a need to alleviate loneliness 
and social isolation while on lockdown. In response, 
AMCS delivered IT training to CALD seniors to use 
digital devices and technology to link them with online 
activity programs through social media and Zoom 
sessions.  As a result of that digital support program, 
the program has been delivering 50 online social and 
physical activities per week to more than 2,000 CALD 
seniors. 

Here are 10 key insights from the MFL Program that 
may be useful for organisations that are developing a 
similar initiative: 

1  Physical activity programs should be community 
driven.

Seniors were given an opportunity to make 
decisions to select or create their own 
activity program. Instructors / coaches came 
from community groups and could speak 
participants’ languages enabling participants to 
effectively communicate about their needs and 
achievements. 

2  Educating CALD seniors about the benefits of 
engaging in physical activities should be a core 
element of physical activity programs to motivate 
seniors to engage in regular physical activities.

AMCS delivered information and awareness 
sessions to enhance understanding of at 
least 2,500 CALD seniors of the benefits of 
regular physical activity including physical and 
mental wellbeing, and the benefits of social 
connectedness. 

Older people from CALD backgrounds have been 
shown to be at an increased risk of chronic diseases 
such as cardiovascular disease, diabetes, poor mental 
health and being lonely and culturally and socially 
isolated.  They are also less likely to be undertaking 
preventative behaviours to improve their health and 
wellbeing. They have lower rates of participation in 
planned physical activity than non-CALD seniors due 
to several constraints including cultural barriers, 
socioeconomic factors, lack of language proficiency, 
a lack of culturally-tailored services, and lack of 
awareness of what is available and about the link 
between physical activity and health benefits. 

The Australian Multicultural Community Services 
(AMCS), “Moving for life (MLF) – the way I like it 
program”, is specifically designed to improve access 
to and participation in physical activity initiatives 
in CALD communities under the Better Ageing 
Grant Project from Sport Australia. The Program is 
culturally-tailored in order to successfully engage 
CALD seniors in three priority areas: 

1  Get inactive older Australians active through 
improving access to, and availability of, physical 
activity opportunities for older people through 
individually structured exercise programs; 

2  Enhance older Australians’ understanding of 
the benefits of regular physical activity including 
physical and mental wellbeing; and 

3  Enhance the capability and capacity of 
organisations and staff responsible for delivering 
age-appropriate activities to older Australians 
through training programs. 

According to AMCS’ survey, conducted before the 
start of the program, barriers to participation were 
language, transportation, attitudes to physical activity, 
lack of affordability, anxiety, lack of awareness of free 
programs, cultural constraints and gender related 
barriers. The MFL program is designed to address 
these barriers, developing a best practice framework 
to effectively engage CALD seniors in regular physical 
activities. During the past two years, the MFL Program 
engaged at least 3,000 CALD seniors in regular 
physical activities across Victoria. In total AMCS 
has been delivering 94 physical activity programs 
(Dancing, gentle exercise, tai chi, talk and walk, out 
and about, gardening, etc.) across 84 locations. 

MAKE YOUR MOVE FOR BETTER AGEING
Dr. Medha Gunawardana 
Manager Community Strengthening 
Australian Multicultural Community Services
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3  Develop Culturally and Linguistically tailored, and 
often co-designed, exercise activities. E.g. our 
multilingual instructors/coaches communicated 
with participants in their own languages. We 
provided women-only facilities and times for 
older females to address cultural barriers to 
participation.

4  Promote Capacity development of staff to 
provide age and culturally tailored physical 
activity programs. AMCS has developed two 
different training programs. E.g. AMCS provide 
No Falls Workshops for people who have limited 
experience with exercise or physical activity. 
It is designed to teach aged care staff, family 
members, volunteers, community leaders and 
carers who are interested in promoting and 
engaging physical activity.

5  Provide choice of venues that are “Age-friendly” 
and easily accessible and comfortable for seniors. 
Eg. We selected a range of appropriate venues 
including community centres, neighbourhood 
houses, leisure centres and gyms according to the 
program and local needs.  

6  Develop gender specific programs to address 
cultural barriers: Eg. We organised senior women 
only facilities and times for females including 
private swimming lessons for Muslim women and 
Bollywood dancing sessions for Indian women.

7  Avoid the ‘one-size fits all’ approach. E.g. We 
identified with community groups the activities 
their members were interested in, such as 
dancing, nature walking groups, hydrotherapy 
groups, Gym and sporting activities – all taking 
account of individual abilities. 

8  Integrate a co-design approach to engage 
communities in decision making from designing to 
implementation of physical activity programs. E.g. 
We involved 50+ community groups and their leaders 
in planning and implementation of the program. 
Regular feedback from participants contributed to 
improve the programs to meet participants’ needs.

9  Provide free and fun programs including free 
transportation to venues. E.g. We identified 
through feedback that our instructors needed to be 
able to engage seniors in the sessions and make 
each session fun and enjoyable for participants to 
ensure ongoing participation and commitment.  
Free transportation was able to be provided.

10  Empower ethnic leaders through training as 
instructors to continue the activities after the 
end of the project. E.g. We identified and trained 
community leaders through No Falls Training 
programs. Leaders were able to continue the 
training sessions to their senior community 
members beyond the project lifetime. In addition, 
we provided sports equipment and gentle exercise 
instruction, activity packs and instruction videos to 
ethnic community groups in order to continue the 
Program beyond the funding period.

The program’s success was attributed to strong 
community links and networks. The promotion of the 
program through word of mouth, ethnic community 
radios and in newspapers that are read by ethnic 
communities were key contributing factors to attract 
and engage a large number of CALD seniors in regular 
physical activities. Co-design and connection with 
multicultural communities will need to be adopted to 
ensure maximum participation and outreach in any 
future physical activity initiatives for CALD seniors.
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The Federation of Ethnic Communities’ 
Councils of Australia (FECCA) is working 
closely with the Federal Government to support 
Culturally and Linguistically Diverse (CALD) 
community groups provide important COVID-19 
health messages to their communities.

Under a Commonwealth-funded COVID-19 
Small Grants Fund, FECCA will work with 
CALD communities to assist them deliver 
critical health information and advice on the 
coronavirus pandemic and vaccination rollout. 
The small grants program is supported 
by the Settlement Council of Australia 
(SCOA), Migration Council Australia and the 
Multicultural Youth Advocacy Network (MYAN).

FECCA will administer grants of $2500, $3500 
or $5000 to groups or organisations to fund 
short-term, one-off, communication and 
outreach projects that aim to:

 > Address barriers to accessing information 
on COVID-19 and the vaccination program in 
CALD communities

 > Provide the opportunity for communities to 
identify and respond to issues and concerns 
surrounding COVID-19 and the vaccination 
program

 > Provide accurate and culturally relevant 
information on the COVID-19 Vaccination 
Program

 > Foster community involvement and 
participation

 > Encourage partnerships among community 
organisations.

For additional details, including how to apply,  
please visit the COVID-19: Small Grants  
webpage at fecca.org.au/grants or contact  
smallgrants@fecca.org.au. 

CALD COVID-19 HEALTH  
SMALL GRANTS FUND 
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PRONIA’S COMPUTER CLASSES 
IMPROVING QUALITY OF LIFE FOR 

GREEKS LIVING IN THE MONASH AREA

By Dorothy Hatzopoulos  
PR & Communications Officer, Pronia
One of the impacts of the coronavirus pandemic and 
specifically during the Melbourne lockdowns, was the 
social isolation, loneliness, anxiety and depression 
experienced by many aged 65+ years, with limited 
English language skills and no IT literacy. The 
pandemic highlighted the importance of communication 
and connection with others as a way of maintaining 
positive mental health and wellbeing. Knowledge of 
technology, among other things can help to:

 > Reduce social isolation and loneliness
 > Improve social engagement
 > Enhance quality of life through connection
 > Improve engagement with family and friends 
 > Improve self-confidence, overall emotional wellbeing 

However, how does a 75-year-old whose primary 
language is one other than English without IT 
knowledge, remain connected, updated and involved 
with their family and community? 

PRONIA has been helping Greek speaking people aged 
over 65 years to learn how to use technology and the 
internet for a number of years.  Computer classes 
resumed in April 2021 in the City of Monash Oakleigh 
Library with lessons offered to groups of 10, in the Greek 
language. The sessions are structured for beginners as 
an opportunity for those not familiar with computers, 
to learn the main functions, learn key programs and 
use internet browsing.  Overall, through the program, 
participants gain skills and improve their knowledge to: 

 > Use a computer, mobile phone, laptop and tablet 
device with confidence 

 > Use social media such as Facebook, You Tube, Face 
Time, Zoom and Skype 

 > Set up and access emails and social connectivity
 > Use the internet as an information and 

entertainment tool

Antonios Maglis, PRONIA’s Community Educator is 
currently facilitating 10 sessions of computer classes for 
older Greek-speaking beginners through Monash Library 
Services. The program commenced on Wednesday 21 
April and concludes on 23 June. “It is truly inspiring 
to see 80-plus year old people eager and determined 
to learn with the challenges, the laughter and the 
frustrations” says Mr Maglis.  ‘It’s like learning how 

to drive or a new language!’, said one of participants. 
‘I said to my daughter, today I go to kinder!’, said 
another! Indeed, it’s like learning the ABC…In their 
fourth session, participants learnt how to create email 
addresses and started emailing each other! Mr Maglis 
describes the greatest reward as watching the joy on 
his elderly students’ faces when they receive their first 
email after they successfully set up their accounts. “It 
is exciting when we do a lesson and there is something 
new to be learned.  When they receive that first email 
reply, their faces light up with joy,” Antonios Maglis said. 

The classes have been so popular that there is a 
waiting list for the next block of computer classes. 
For the time being PRONIA has scheduled three 
workshops in July and August exclusively for the 
use of iPads, held again in the Monash area.  The 
organisation is keen to deliver more IT classes in 
partnership with other municipalities. 

To register your interest for computer classes and 
iPad workshops, email: casework@pronia.com.au or 
by telephone to PRONIA: (03) 9388 9998.

PRONIA is a community welfare services organisation 
with 50 years’ experience in culturally responsive service 
delivery to the Greek and broader community of Victoria.  
PRONIA has a range of services   across the age 
spectrum ranging  from an early learning centre, home 
support for those aged over 65 years and individual, 
family and community services to respond to individual 
needs and community needs.  Navigating the health 
and age systems for those who face age, language and 
cultural barriers can be an incredible challenge, which 
may result in the most vulnerable not receiving services 
needed. Our in home support, volunteer visiting, 
community information sessions, case work response, 
counselling, carer support programs and new settlers 
programs aim to offer assistance to enhance wellbeing  
and connection to community.  

PICTURE CAPTION: ANTONIOS MAGLIS, PRONIA’S COMMUNITY 
EDUCATOR TEACHING A COMPUTER CLASS AT OAKLEIGH LIBRARY

mailto:casework@pronia.com.au
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WELLNESS AND CAPACITY 
BUILDING THROUGH  

SOCIAL CONNECTEDNESS

By Tina Karanastasis AM 
Strategic Development Advisor –  
Aged and Community Care 
Ethnic Link Services

Ethnic Link Services: A unique model of care for 
older people from CALD backgrounds in SA

The strong link between social connectedness and 
wellbeing has been richly documented.  We tend to be 
social beings who seek out others for companionship, 
shared interests, information and emotional 
support. For most older people and especially those 
from culturally and linguistically diverse (CALD) 
backgrounds, increasing frailty, mobility issues, poor 
proficiency in English, geographical isolation and a 
lack of access to the internet and/or computer skills 
all serve to compound their sense of loneliness and 
isolation. This often manifests as depression and other 
physical and psychosocial ailments. 

In addition to individual support provided by Ethnic 
Link Services to older people from CALD backgrounds 
to assist them to live independently in their homes 
and communities, Ethnic Link Services runs over 20 
social support groups across metropolitan Adelaide, 
the Riverland and Whyalla. These attract over 330 
participants every year and this number is growing. 
The groups are conducted in several languages 
and facilitated by experienced Bilingual Group 
Facilitators. Languages currently include Bosnian, 
Farsi, Russian, Spanish, Greek, Italian and Turkish. In 
country Whyalla, there are also mixed groups for older 
people of Easter European backgrounds as well as a 
multicultural group and information group. Smaller, 
gender-specific groups have also been established 
with a Greek Men’s Group introduced in the Riverland 
as well as women’s groups such as the ‘Spice Girls’ 
and former ‘Wheelie Dealies Greek Ladies’ which are 
all about ethnic ‘girl power’ and having fun.

Carola Collante feels passionately about the Spanish 
speaking support groups she has been facilitating  
for many years and their importance to the wellbeing 
of participants. 

“The groups break their routine, give them an 
opportunity to socialise and speak to other people 
in their language, as well as receive important 
information provided to the broader community in 
their own language through information sheets, guest 
speakers and government announcements relayed by 
their facilitator”, says Carola.

She adds that, “COVID 19 is a perfect example of 
this where our clients were provided with correct 
information and were able to spread the message with 
their own community and keep themselves safe.”

“We also go on outings all around SA, we do exercise 
classes and provide information for clients to 
keep them moving at home which has been very 
successful.”

“Our social groups also promote understanding 
between the different cultural groups which make up 
our multicultural society. They offer people the chance 
to make new friends, stay healthy, stay connected and 
stay empowered so that they can the best version of 
themselves.”

“At UnitingSA our motto is ‘together we can’ and that 
is also true for our social support groups.”    
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Choice and control is at the heart of Ethnic Link 
Services’ social support groups. With the support of 
their Bilingual Group Facilitator, each group plans 
out their program of activities for the year. They chose 
what they would like to do, what they would like to 
learn, and what skills they would like to develop. 
Each program may therefore look quite different even 
though there are common themes around awareness 
raising of any changes to aged care; government 
services and programs they may be accessing; and 
critical health issues such as COVID-19. 

For Parvaneh Rajaeian who runs the Persian/Farsi 
speaking group, the sessions also provide a safe 
space for older people to reminisce about their lives 
and lift their spirits.  

“Elderly people enjoy each other’s company for 
sharing those special experiences they had achieved 
in their past. This not only lifts up their spirit but also 
makes them feel great about themselves. They feel 
that they are somebody again in this moment in their 
lives”, says Parvaneh.

“Group activities create an environment that is 
beautiful and enjoyable where clients are highly 
respected. It further allows them to talk in their 
native language, share similar experiences and enjoy 
going to different places that they would never have a 
chance to experience by themselves.” 

“Elderly group activities increase the quality of life for 
people who have language barriers.”

Looking to the future 

The Commonwealth Government’s recent 
announcement regarding the extension of the 
Commonwealth Home Support Programme (CHSP) 
until 2023 allows for the continuation of Ethnic Link 
Services’ social support groups but the future remains 
unclear. Language specific and multicultural social 
support groups delivered across Australia by CALD 
specialist CHSP providers ensure that services are 
provided in a linguistically and culturally appropriate 
manner. They also motivate and empower older 
people from CALD backgrounds who are able to 
communicate and access information in their own 
language, learn new skills, and develop nurturing 
social relationships.

Sadly, this national network of experienced bilingual, 
bicultural workers and group facilitators will be lost 
unless CALD specialist providers continue to be 
block funded and their expertise actively harnessed 
to reduce social isolation and develop older people’s 
capacity to remain connected with others and the 
community around them.

UnitingSA is an internationally accredited Not-For-
Profit organisation which delivers a broad range 
of services and programs to nearly 15,000 South 
Australians every year. More than 1,000 employees 
and volunteers work across aged care; disability; 
mental health; homelessness; and child, youth and 
family services.  Ethnic Link Services, UnitingSA’s 
CALD specialist provider of entry level home care 
services funded under the CHSP, delivers individual 
and group services to older people from over 55 
different countries of origin. Its experienced team of 
bilingual bicultural workers speak over 25 languages, 
understand the cultural values and traditions of their 
clients, and enable them to communicate freely in 
their own language.
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MOVING PICTURES’ ONLINE 
EVALUATION OF VIETNAMESE AND 

SPANISH SHORT FILMS

The Moving Pictures project aims to raise 
awareness of dementia through the use 
of short films to improve timely diagnosis 
and early intervention of dementia in 
older people from culturally diverse 
communities in Australia.
Do you want to help develop films to raise awareness 
about dementia in your community? 

They are looking for participants who are over the 
age of 18, are from Vietnamese or Spanish speaking 
backgrounds, and live in Australia to help evaluate and 
provide feedback on their dementia films in Vietnamese 
and Spanish. 

Evaluations will close on the 8th of August 2021. 

Participants can enter a draw to win 1 of 4 AUD$50  
gift cards! 

Resea rchers  at  Curt in  Univers ity  and Nat iona l  Age ing Resea rch Institute a re

seeking people f rom  V ietnamese-speaking backg rounds  to  eva luate three short

f i lms  a imed at  ra is ing dementia awa reness  online .  We need your  input  to  ensure

that  the f i lms  a re re levant  and meet  the needs  o f  the community.  The eva luat ion

should take no  more than  30  minutes.  Pa rt ic ipants  can  choose to  be pa rt  o f  a

d raw  to  win  1  o f  4  $50  g i ft  ca rds.  

 To  partic ipate you  must

Be f rom  a  V ietnamese-speaking backg round

Be over  the age o f  18

MOVING PICTURES: USING FILM AND DIGITAL MEDIA TO
RAISE DEMENTIA AWARENESS IN CALD COMMUNITIES

 

TO PARTICIPATE, FOLLOW THE LINK 

 

 

 

 

ONLINE FILM EVALUATION

CRISCOS PROVIDER CODE: 00301J movingpictures@nari.edu.au
@movingpictures_nari

@movingpicturesnari

DO YOU WANT TO HELP DEVELOP FILMS TO RAISE AWARENESS ABOUT

DEMENTIA IN YOUR COMMUNITY?  

CURTIN UNIVERSITY HUMAN RESEARCH ETHICS COMMITTEE (HREC)  HAS APPROVED THIS STUDY (HRE2017-0758).

 

FOR FURTHER INFORMATION CONTACT THE MOVIN	 PICTURES TEAM 

J.ANTONIADES@NARI.EDU.AU  OR VISIT WWW.MOVIN	PICTURES.OR	.AU 

https://redcap.nari.edu.au/redcap/surveys/?s=FY7R7KAMPK

Resea rchers  at  Curt in  Univers ity  and Nat iona l  Age ing Resea rch Institute a re

seeking people f rom  Spanish-speaking backg round to  eva luate three short  f i lms

a imed at  ra is ing dementia awa reness  online .  We need your  input  to  ensure that

the f i lms  a re re levant  and meet  the needs  o f  the community.  The eva luat ion

should take no  more than  30  minutes.  Pa rt ic ipants  can  choose to  be pa rt  o f  a

d raw  to  win  1  o f  4  $50  g i ft  ca rds.  

 To  partic ipate you  must

Be f rom  an  Spanish-speaking backg round

Be over  the age o f  18

MOVING PICTURES: USING FILM AND DIGITAL MEDIA TO
RAISE DEMENTIA AWARENESS IN CALD COMMUNITIES

 

TO PARTICIPATE, FOLLOW THE LINK 

 

ONLINE FILM EVALUATION

CRISCOS PROVIDER CODE: 00301J movingpictures@nari.edu.au
@movingpictures_nari

@movingpicturesnari

DO YOU WANT TO HELP DEVELOP FILMS TO RAISE AWARENESS ABOUT

DEMENTIA IN YOUR COMMUNITY?  

CURTIN UNIVERSITY HUMAN RESEARCH ETHICS COMMITTEE (HREC)  HAS APPROVED THIS STUDY (HRE2017-0758).

 

FOR FURTHER INFORMATION CONTACT THE MOVIN	 PICTURES TEAM 

J.ANTONIADES@NARI.EDU.AU  OR VISIT WWW.MOVIN	PICTURES.OR	.AU 

https://redcap.nari.edu.au/redcap/surveys/?s=CWYLPXLLCY

To participate follow the links below:

VIETNAMESE: 
To complete in ENGLISH: https://redcap.nari.
edu.au/redcap/surveys/?s=FY7R7KAMPK 
To complete in VIETNAMESE: https://redcap.
nari.edu.au/redcap/surveys/?s=39PMDMCJEA

SPANISH: 
To complete in ENGLISH: https://redcap.nari.
edu.au/redcap/surveys/?s=CWYLPXLLCY
To complete in SPANISH: https://redcap.nari.
edu.au/redcap/surveys/?s=CN4MD7C99E

To find out more about the project, visit  
http://www.movingpictures.org.au/

https://redcap.nari.edu.au/redcap/surveys/?s=FY7R7KAMPK
https://redcap.nari.edu.au/redcap/surveys/?s=FY7R7KAMPK
https://redcap.nari.edu.au/redcap/surveys/?s=39PMDMCJEA
https://redcap.nari.edu.au/redcap/surveys/?s=39PMDMCJEA
https://redcap.nari.edu.au/redcap/surveys/?s=CWYLPXLLCY
https://redcap.nari.edu.au/redcap/surveys/?s=CWYLPXLLCY
https://redcap.nari.edu.au/redcap/surveys/?s=CN4MD7C99E
https://redcap.nari.edu.au/redcap/surveys/?s=CN4MD7C99E
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LOOKING FOR PARTICIPANTS FROM 
ALL LINGUISTIC BACKGROUNDS TO 
PARTICIPATE IN RESEARCH SURVEY

While almost 30% of Australians speak a language 
other than English at home, Australia’s translated 
health posters have been reported to be of bad quality 
- sometimes even using Google Translate to provide 
translations into community languages.

A Griffith University PhD project is looking for 
participants of all linguistic backgrounds to fill 
out a short survey to help investigate how to make 
Australian public health posters about COVID-19 and 
influenza more accessible and cross-translatable.

You can participate if you a) live in Australia and b) are 
over 18 and c) are NOT a health professional (medical 
doctor, nurse, speech pathologist, midwife etc).

The survey can be accessed via this link: 
https://tinyurl.com/publichealthpostersurvey 

Have any questions? Contact Ida Stevia 
Diget (Griffith University PhD researcher) via 
email at idastevia.diget@griffithuni.edu.au

https://tinyurl.com/publichealthpostersurvey?fbclid=IwAR3L9LSjqMbbq3B6knAJTr7fwfmgLeXh_2nJwHilAUtnlPFBY-RwoTU44S0
mailto:idastevia.diget@griffithuni.edu.au


17ISSUE 11 2021

SAFE AND EFFECTIVE USE OF PAIN 
MEDICINES (PRESCRIPTION OPIOID) 

AMONG CALD COMMUNITIES’ PROJECT 

FECCA has been funded to deliver 
information on opioid harm in 
CALD communities.
FECCA conducted four co-design workshops 
with older people, youth, refugees and asylum 
seekers, and key agencies delivering aged 
care services. FECCA also interviewed a 
range of clinicians, academics, allied health 
professionals, and pharmacists. Through these, 
key insights were gathered on perceptions, 
attitudes and behaviour change on opioid usage 
among CALD communities.

Funded by the Department of Health, this 
project aims to develop culturally appropriate 

information on opioid use and to build 
awareness on opioid harm in CALD 
communities. The project has provided the 
department with feedback on the issues 
and barriers affecting people from CALD 
background on safe and effective use of 
prescription opioids.  

A communication campaign has been launched 
on the safe, healthy and appropriate use 
of opioid and broadly pain medicines in CALD 
communities.  

For further information, please contact  
FECCA via phone 02 6285 5755 or visit  
www.fecca.org.au/paincare.

https://youtu.be/DssI79nHzDo
https://www.youtube.com/watch?v=vhoyw7SekEg
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THE SCIENCE OF IMMUNISATION
By Professor Ingrid Pillar, PhD FAHA 
Linguistics Department, Macquarie University

Have you received your COVID-19 jab yet? Are 
you thinking about getting vaccinated? Are 
you confused by all the conflicting information 
out there?

A new set of resources published by 
the Australian Academy of Science in 
collaboration with the Australian Government 
Department of Health provides clear and 
credible answers based on the best science.

The Australian Academy of Science 
provides information that explains the 
science of immunisation in clear and easy-
to-understand language, with the aim 
of supporting you to make good health 
decisions based on science.

‘The science of immunisation: questions 
and answers’ is freely available on web in 
various format, including as short videos, 
or as a printed booklet from the Academy. 
It was prepared by an expert working group 
of 12 members chaired by Professor Carola 
Vinuesa FAA FAHMS, and was reviewed by an 
expert panel.

Download the booklet

https://www.science.org.au/education/immunisation-climate-change-genetic-modification/science-immunisation
https://www.science.org.au/education/immunisation-climate-change-genetic-modification/science-immunisation


The PCAN Newsletter is FECCA’s online quarterly magazine that promotes 
positive ageing and best practice in multicultural aged care in Australia. 

About PCAN 

The Positive CALD Ageing Network (PCAN) is FECCA’s ageing and aged care 
committee. Members identify policy objectives that will address challenges and 
barriers in the aged care system for older persons and aged care workers from 

CALD backgrounds. They help create evidence-based, innovative and holistic 
aged care policy, research and practice through active partnerships with 

communities and stakeholders. 

To subscribe to the PCAN Newsletter, email admin@fecca.org.au
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