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Message from FECCA Chairperson, Ms Mary Patetsos
Welcome to the fifth issue of FECCA e-News for 2020. This month, the FECCA office has been exploring how
multicultural Australia can engage in meaningful reconciliation with our First Nations communities. We celebrated
National Reconciliation Week by announcing our support for the Uluru Statement from the Heart. The Statement
is a historic document that came about after numerous consultations that were held across the country, and finally
culminated in a 250 strong convention of Aboriginal and Torres Strait Islander delegates in the foothills of Uluru,
Central Australia.
The Statement calls for the acknowledgment that sovereignty was never ceased, it asks for the formation of the
Makerrata (Treaty) Commission that will supervise truth-telling and agreement-making between governments and
First Nations Peoples, and seeks the establishment of a Voice to Parliament that will allow First Nations Peoples to
have a say in the laws that effect their communities.
We are especially thankful to our members who have joined us in expressing their support for the Statement. We
hope this is an encouraging first step by multicultural Australia to better engage in reconciliation.
In an effort to support smaller multicultural organisations, FECCA has put together a resource to help you take
the first step. Our Encouraging Engagement: A Guide for Multicultural Organisations to Engage in Reconciliation is
available now on our website. This is currently a draft version open for public consultation, we especially welcome
feedback from Indigenous and multicultural organisations.
In other exciting news, FECCA is currently accepting applications for our advisory committees. We are looking for
people from diverse backgrounds who have an interest in our policy areas, find more information here.
As always, I hope you are all staying safe and abiding by relevant COVID-19 restrictions. We are constantly updating
our COVID-19 portal with in-langue resources that can be found here. Make sure you are following our social media
pages on Facebook and Twitter to remain up to date with our projects and news from the multicultural sector.
Together with the FECCA Board and Secretariat, I wish you an insightful reading of our fifth e-news of the year. We
thoroughly appreciate your continued support as we all work to ensure Australia remains a harmonious, inclusive
and prosperous multicultural society.
Mary Patetsos
Chairperson
Federation of Ethnic Communities’
Councils of Australia (FECCA)
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This National Reconciliation Week, FECCA and
its members express their support for the Uluru
Statement from the Heart. Statement calls for
acknowledgement that Indigenous sovereignty
was never ceded, it calls for the formation of the
Makarrata (Treaty) Commission that will oversee a
process of treaty making and truth telling, and calls
for the establishment of a Voice to Parliament that
will allow Fist Nations Peoples to have a say in the
laws that affect them.

FECCA stands with Australia’s First Nations
Peoples in their journey for self-determination
and reconciliation. We encourage multicultural
communities to engage with, learn about and
commit to reconciliation with Australia’s First
Nations Peoples. It is our responsibility, as
Australia’s newest arrivals, to build well-informed
and meaningful relationships with our country’s
Traditional Custodians.
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In May FECCA made the following media release
Multicultural communities express support for Uluru Statement from the heart
FECCA and its members have expressed their support for the Uluru Statement from the Heart.
FECCA Chairperson Mary Patetsos said Australia’s multicultural communities stand with
Australia’s First Nations Peoples in their journey for self-determination and reconciliation.
A statement from civil society organisations on Australia’s migration program
The coronavirus pandemic is undoubtedly one of the greatest challenges facing our nation and
world. As we navigate this challenge we have an opportunity to rethink many of our social and
economic levers, including Australia’s migration program.
Migration has helped Australia evolve into a rich and successful modern nation. This success
has been predominantly built on the back of a migration program that facilitates permanency
and encourages residents to fully participate in our economy and society as citizens.
Click here to read all FECCA media releases.

Consultation Draft

ENCOURAGING ENGAGEMENT
A GUIDE FOR MULTICULTURAL ORGANISATIONS TO ENGAGE IN RECONCILIATION

In May FECCA published a guide
for multicultural organisatons on
engaging with reconciliation
Encouraging Engagement:
A Guide for Multicultural Organisations
to Engage in Reconciliation
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FECCA UPDATES

As the national peak body representing those
from culturally and linguistically diverse
(CALD) backgrounds, FECCA needs robust,
knowledgeable and dedicated committees to
inform submissions, projects and policy.
We have opened all 6 committees for
nominations from within and outside of FECCA’s
membership. Each committee should be
reasonably representative of Australia and its
diversity including community representatives,
individuals with lived experience and service
providers.
This is your opportunity to influence and
shape FECCA’s policy and advocacy for the
next 2 years. As a committee member you will
meet other likeminded people from across

Australia, advise policy in a meaningful way,
support the development of an informed policy
positions, advocate on behalf of people from CALD
backgrounds and receive support and expertise from
the committee chair. Find the Terms of Reference for
each committee listed below:
Disability Advisory Committee
Healthy Ageing Advisory Committee
New and Emerging Communities Advisory Committee
Rural and Regional Advisory Committee
Women’s Advisory Committee
Youth Advisory Committee
Applications close 11:59 pm 21 June 2020, visit
fecca.org.au for more information.

FECCA has been working closely with
the Royal Commission on Aged Care to
develop resources to assist non-English
speakers to send in their submissions.
The Royal Commission into Aged Care
now wants people, including people from
migrant and refugee backgrounds, to tell
them their ideas about how aged care
could be better in the future.
Find our latest translated materials here:
http://fecca.org.au/how-can-aged-careservices-be-better/

FECCA

e-News

ISSUE 5 2020

4

MEMBER UPDATES

Congratulations to MCCI on winning the Premier’s 2020
Harmony Medal in the Not For Profit category.
The Multicultural Communities Council of Illawarra (MCCI)
is the regional peak body for multicultural communities
in the Illawarra-Shoalhaven region. MCCI provides many
community-based programs including home and community
care for seniors, dementia services, a multicultural men’s
shed, youth development, and education and learning
programs for newly arrived young people.

Staying independent
with MCCI
Nura had never seen a walking chair
when she arrived in Australia from
Syria a year ago. Leaving her walking
stick behind, she now feels safer and
more mobile with a ‘walker’.
‘It was wonderful to see her face
when we tried out different walkers
and found one that suited her and
she was happy with. Helping our
clients to find the best possible aid
to make everyday tasks easier is our
job and crucial for their wellbeing’,
says Michelle Phillips, Care Advisor
with the Multicultural Communities
Council of Ilawarra (MCCI).
Having secured a 4 wheel walker,
Nura can now move more freely
without fear of falling. It’s one of those
helping aids that can make a world of
difference for people would like to stay
active but find it increasingly difficult
as the body begins to slow down.
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The Speak My Language program – Conversations with CALD and Indigenous Communities About
Living Well with a Disability is a 3-year national initiative involving CALD and Indigenous Australians
with disabilities sharing real stories and experiences via broadcast and online that give practical tips
on how they ‘live well’ at home, in the community and at work. Additional guest speakers give further
information about resources available in the community, enabling audiences to be empowered to
seek more options.
The Ethnic Communities Council of NSW is currently in the design and testing phases before
delivering the program in partnership with state and territory based Ethnic and Multicultural
Communities’ Councils.
FECCA will have an important role in the national steering group, addressing national policy issues.

Launched in 2019, ECCV’s All One Together
campaign aims to strengthen Victoria’s
inclusivity and social cohesion to ensure
all Victorians can thrive, safely, vibrantly,
and collectively. Through a coalition of
institutions and individuals across sectors,
the campaign collaborates and facilitates a

state-wide anti-racism response. With the support
of #AllOneTogether campaign ambassadors,
such as Victoria University and the Australian
Multicultural Foundation, ECCV encourages Victoria
to #Takedownracism. Actions that individuals and
organisations can take can be found on the All One
Together website: https://allonetogether.org.au/
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STAKEHOLDER UPDATES AND OPPORTUNITIES

Click here to sign up to The Communities’ Council on Ethnic Issues (CCOEI) e-newsletter to stay
informed about events and activities multicultural communities in Eastern Melbourne.
If you wish to provide content for the next edition, please read the Editor’s Notes at the end of the
newsletter. Content should be sent to enews.ccoei@gmail.com by the Friday before the next edition
If you are not currently receiving the newsletter and wish to be on the mailing list, please contact
Cynthia Shaw on chair.msc@gmail.com who will place you on the list.

The Refugee Communities Association of Australia is seeking
your support to provide basic food items for Asylum Seekers,
Refugees and other Temporary Visa Holders affected by COVID
19. A $40 donation will support one Asylum Seeker for 7-10
days with basic food items. (We are not registered for charity
yet, but all your donation will be used to buy food items).
Coordination & distribution will be done by RCAA volunteers
with no donated amount used. Find more information here:
https://www.rcaoa.org.au/?fbclid=IwAR19crNSJPAhj0WEJ8Z
S2d11bjhjL-JW7kOZtfAdonHD2aOl0WyVRDE7fpg

Health Translations is a Victorian government initiative
managed by the Centre for Culture Ethnicity and Health and
is an online portal for quality Australian, consumer focussed
translated resources on COVID-19 and many other topics.
As well as COVID-19 resources, Health Translations has
over 21,000 resources in over 100 languages and is the most
comprehensive collection of translated resources in Australia.
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Fewer than half of older Australians feel confident
online and, even at the best of times, low digital
literacy can isolate many from their community and
family. The physical distancing measures introduced
to protect us all from the ongoing COVID-19
pandemic mean that connecting online is now
increasingly important for everyone, so we need to
make sure older Australians are included.
Be Connected is an Australian government initiative
committed to improving the online confidence, skills
and safety of seniors. The Be Connected website,
managed by eSafety, provides free information,
learning modules and webinars designed to
empower them to safely use the internet and digital
technology. Be Connected also supports Australians
to mentor older family members or friends so they
can thrive online.
Visit https://beconnected.esafety.gov.au/

It is vital to speak out against racism wherever we see it. However,
some people from our multicultural communities may face challenges
accessing information about reporting racially incited incidents. As
such, the Australian Human Rights Commission has worked with the
Australian Government to translate information on how to make a
complaint about racism or discrimination into 64 languages.  
General information about making a complaint is available here and
more detailed information about racial discrimination and race hate
complaints can be found here.  

Services Australia (formerly the Department of Human Services) has developed a range of new resources for
customers and communities relating to COVID-19
You can find translated audio files in 12 languages about Centrelink payment and access
options and Economic Support Payments and Coronavirus Supplement are available on our sound cloud
playlist at soundcloud.com/human-services-australia/sets. These audio products, along with its translated
and English transcript, can also be accessed from our website at servicesaustralia.gov.au/covid19
A new dedicated webpage for COVID-19 resources for community groups has been created. Here, you
will find an e-kit to help organisations promote our payments and services to their communities. The e-kit
contains 7 English information products about COVID-19 support, including a Family and Domestic Violence
Checklist (which will soon be available in 30 languages) and an easy read booklet titled How we’re helping
people affected by coronavirus (COVID-19).
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Industry
Code for Visiting Residential Aged Care Homes during COVID
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Industry Code for Visiting Residential
Aged Care Homes during COVID-19 (other
languages)
The Industry Code ensures aged care
residents are provided the opportunity
to receive visitors during the COVID-19
pandemic, while minimising the risk of its
introduction to, or spread within, a residential
care home. It has been translated into a range
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Recently there has been an upsurge in racist
abuse and attacks. In response, please see
attached that a Fact Sheet entitled “Racism
has no place in Australia” has been uploaded
onto the Department of Home Affairs COVID-19
webpage. It is translated into 63 languages, find
your language here:
https://covid19inlanguage.homeaffairs.gov.
au/racism-has-no-place-australia
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Australia is implementing a
three-step plan for the easing
of coronavirus restrictions. The
timing for when the restrictions
will be lifted varies between states
and territories, but the steps being
implemented will be the same
across Australia.
Click here to find infographics in
over 40 languages. You can also
use the SBS COVID-19 portal for
up-to-date information:
www.sbs.com.au/language/
coronavirus

UPCOMING EVENTS
Virtual Progress 2020 will bring together 2,000+ leading
advocates, change-makers, storytellers, philanthropists
and activists to build a shared understanding of how
we got here, where we are going, and what we can do
together to create a fairer future for all.
We’re trying something different this year. We’re
asking you, our community, to help build the agenda
by pitching a session to lead at Virtual Progress in
June. We’re looking for breakout sessions including
practical workshops, campaign collaborations,
inspiring case studies or presentations. The best
ideas will be chosen on a rolling basis and we will be
in touch to work with you to develop the idea over the
coming weeks. We anticipate a high volume of session
ideas, so get in quick and pitch your session!
Find out more here.

FECCA

e-News

ISSUE 5 2020

10

VOLUNTEER AND CAREER OPPORTUNITIES IN
THE MULTICULTURAL SECTOR

FECCA e-News aims to keep our readers updated on career opportunities in the multicultural sector. Please
contact shahnoor@fecca.org.au if you wish to advertise an employment opportunity in our monthly newsletter.

Embrace Multicultural Mental Health and FECCA are looking
for consumer applicants from ACT and the NT. This is your
unique opportunity to apply as a consumer to be a member of
the Carer & Consumer Group. We value your experiences and
insight into this process. For more information and to apply,
visit http://fecca.org.au/work-with-us/

Settlement Services International has a range of job
opportunities, click here for more information.

The National Ethnic and Multicultural Broadcasters
Council would like to help facilitate better access for ethnic
community broadcasters to develop employment pathways
to the ABC or mainstream media. The long-term goal is to
improve media representation and diversity in Australian
media. The NEMBC sees this as a long-term project and
believe that ethnic community broadcasters need to be
supported if they enter a mainstream media position. To find
out more visit www.nembc.org.au.
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GRANT OPPORTUNITIES

FECCA e-News aims to keep our readers updated on grant opportunities in the multicultural sector. Please contact
shahnoor@fecca.org.au if you wish to promote local, state and federal grants.

The Grant Opportunity List contains all current
federal grant opportunities from a range of
Departments that are open for application.
Click here to view the list.
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Publish in
FECCA’s e-News
FECCA’s monthly electronic newsletter is produced
to keep our members, constituents and interested
parties up-to-date with FECCA’s activities, to discuss
key issues and to disseminate information about
news, updates and events in the multicultural
sector. FECCA’s e-News reaches a large national
network of followers representing the many migrant
communities in Australia.
If you wish to have your community’s or organisation’s
news included in FECCA’s e-news, please send a
short paragraph of 50 – 100 words, including links
and a logo or related image to Shahnoor Shah on
shahnoor@fecca.org.au

Advertise in
Australian Mosaic
FECCA publishes its national magazine, Australian
Mosaic, three times a year. Australian Mosaic is
a plain English magazine, which presents a wide
range of contemporary issues associated with
multiculturalism, social justice, community harmony,
and cultural and faith pluralism in Australia.
Australian Mosaic is intended to be of interest to a
wide readership and publishes a range of perspectives
on selected themes. By advertising in the Australian
Mosaic your organisation or business will reach a
large and diverse migrant community in Australia as
well as stakeholders and organisations in the sector.
Contact Dr Janecke Wille on janecke@fecca.org.au to
discuss opportunities and pricing.

Stay informed about
FECCA’s news and activities
FECCA encourages you to sign up on our mailing
list to stay informed about FECCA’s work as well
as other events, developments and activities in
the sector. Contact Dr Janecke Wille on
janecke@fecca.org.au or find the link at our
website to be added to FECCA’s mailing list.
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