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Message from FECCA Chairperson –
Ms. Mary Patetsos
It gives me great pleasure in presenting the 2019 Election Platform for
the Federation of Ethnic Communities’ Councils of Australia (FECCA),
the national policy and advocacy peak body representing Australians
from culturally and linguistically diverse (CALD) backgrounds.
FECCA calls on all parties to adopt policies that respond to Australia’s
cultural, linguistic and faith diversity and respond to the growing threat of
racism and xenophobia.
Highlighting the positive contributions from Australia’s CALD population,
FECCA calls for all parties to outline specific commitments to ensure
Australia continues its legacy of successful multiculturalism. This
platform outlines several areas identified by Australia’s diverse
community where current policies must improve in order to deliver
access and equity for all Australians.
FECCA and its constituents have formulated this set of priorities in order
to foster social cohesion whilst securing and enhancing the benefits of
migration and multiculturalism in Australia.
These priorities acknowledge that supporting cultural, linguistic and faith
diversity requires specific, inclusive and targeted programs that promote
citizenship, access, equity, inclusion and participation. They also
recognise that people from CALD backgrounds are not a homogenous
group, and their experiences vary depending on a range of factors,
including country of origin, life experiences, length of time in Australia,
migration pathway, and exposure to Australian systems, English
language proficiency, gender, religion, sexuality, gender identity, age,
whether they live with a disability and socioeconomic status. Each of
these factors impact the wellbeing of people from CALD backgrounds,
especially where they intersect, and must be understood in the
development of all policies and programs.

FECCA IS SEEKING ALL PARTIES’
COMMITMENT TO THE FOLLOWING POLICIES:
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National Legislative Framework on Multiculturalism
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Cultural Diversity and Social Cohesion Policy
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Social Policy
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Policy on Workforce Diversity
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Migration and Citizenship Policy
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Communications Policy
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Policy on New and Emerging Communities
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Policy of Rural and Regional Communities
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Safety and Community Policy

10 National Language Policy

1 NATIONAL LEGISLATIVE
FRAMEWORK ON
MULTICULTURALISM
FECCA calls for a National Legislative Framework
on Multiculturalism to preserve and enhance
Australia’s multicultural society.
A national legislative framework will secure a socially
cohesive society through ensuring equal opportunity for
all, promoting a sense of belonging and facilitating valued
participation for all Australians irrespective of cultural,
linguistic, religious or ethnic background.
A National Legislative framework must include:
a. National Multicultural and Race Discrimination
Commission
Expand the role and powers of the Race Discrimination
Commission to include Multiculturalism in its scope. The
proposed name is the ‘National Multicultural and Race
Discrimination Commission’.
This will ensure an independent body is able to provide
advice to the Federal Government on policies and
programs to achieve the full potential of multiculturalism.
This body can also conduct research and encourage ways
to foster social cohesion, celebrate and promote cultural
diversity and inclusion, address challenges and gaps
in Government policies, and lay the groundwork for the
development of a Multicultural Act. The National Multicultural
and Race Discrimination Commission will ensure that State
and Territory commissions have a national voice.

b. Establishment of the ‘Office for Cultural Diversity
and Inclusion’
Similar to the former Office of Multicultural Affairs (OMA)
1987 – 1995, this new body will require the Government
and its departments have procedures and processes
in place to ensure equity and representation for all
Australians from CALD backgrounds and will require all
Commonwealth Departments to report annually to the
Parliament on Federal Government Department’s Access
and Equity policies.
This body will also ensure equal and fair employment
opportunities through encouraging policies and practice
that address hiring bias and deliver a national anti-racism
campaign and strategy.
The Office for Cultural Diversity and Inclusion must commit
to a project to update and standardise the definition of
‘Culturally and Linguistically Diverse’ (CALD), the groups
that exist under this category to ensure adequate and
appropriate data collection. Data must be collected in line
with the ‘Data standards’ and used by all Government
departments to ensure access and equity is achieved. This
disaggregated data collected by Federal agencies must be
available externally for the purposes of analysis and research.
This project must address the issue that the most
commonly collected measures of CALD are country of
birth and language spoken at home. As a consequence,
people who may have been born in Australia or who have
English language proficiency are excluded from CALD
data sets. The collection and analysis of this disaggregated
data is essential to inform important decisions around
policy change and resource allocation and ensure services
are accessible, inclusive and respond to the needs of all
people in Australia.

2 SOCIAL POLICY
FECCA calls for all parties to adopt targeted,
inclusive and responsive programs—with a view to
empowering CALD Australians through equity of
access, experience and outcomes—across social
policy and practice.
Ensure a fair go for all migrants by reviewing the extended
waiting periods for newly arrived migrants to access social
welfare support, including the Family Tax Benefit. Extended
wait periods inflict unnecessary hardship on vulnerable
people. A review must consider the single rate of Newstart,
Youth Allowance and related payments.

Women
Ensure the inclusion and contribution of CALD women
in Government policy development by increasing their
presence at forums and on committees.
Establish a target, reflecting the Australian population, for
the inclusion of women from CALD backgrounds at all
levels within the Federal Government.
Ensure funding for programs that facilitate pathways to
leadership for women from CALD backgrounds.
Improve access to affordable childcare and paid parental
leave for all women, regardless of employment type, to
encourage a higher workforce participation rate for women.
Establish the next 10-year plan to address violence against
women, with a focus on the intersectionality of factors that
influence women’s experience. The plan must be informed
by and improve specific outcomes for diverse women by
including the following:
• Increasing access to housing, case management,
financial assistance and legal representation
• Ensuring cultural competency in service delivery
• Targeting primary prevention activities tailored to CALD
communities
• Ensuring people seeking to escape family violence are
entitled to crisis payments regardless of their visa status
• Allocating resources and funding towards free, culturally
appropriate community education regarding the
protections available under the Australian family law
system and the Australian migration system.

Children
Adequate investment into early childhood development and
education to ensure that children from migrant and refugee
backgrounds develop a sense of belonging, have access
to adequate support and are empowered to preserve and
develop their cultural identity.
Promote an understanding of Australia’s multiculturalism in
schools to have a positive impact on social cohesion in the
greater community as all children should enjoy a childhood
free from bullying, racism and harassment.
Ensure targeted support for CALD youth in pursuing
tertiary education.

Health and Wellbeing
Support holistic and culturally appropriate interventions at
the community level on health and wellness literacy, health
system navigation, support groups and lifelong learning for
people from CALD backgrounds to gain knowledge, develop
the motivation and build support to actively manage their
own health and wellness outcomes and effectively advocate
for their needs.
Increase funding for community and outreach programs that
engage CALD communities on mental health issues with a
particular focus on vulnerable communities and individuals
including older CALD Australians, newly-arrived migrants,
young people and those who may have experienced torture
or trauma.
Establish and ensure cultural safety standards and education
are mandatory requirements for all health care providers
including Commonwealth Government funded entities.
Evaluate the uptake and impact of the new certification of
Specialist Interpreter (Health) introduced by the National
Accreditation Authority for Translators and Interpreters
(NAATI).
Improve interpreting in the mental health context by
building on the work of Monash University in developing
the Mental Health Interpreting Guidelines for Interpreters
and associated training course.

Disability
Ensure sufficient funding to multicultural sector
organisations to develop and implement strategies aimed
at empowering and strengthening capacity of culturally and
linguistically diverse communities to participate in the NDIS.
Ensure that the National Disability Insurance Agency delivers
on its commitment within its 2018 Cultural and Linguistic
Diversity Strategy to develop a comprehensive Implementation
Guide to improve the cultural competence and responsiveness
of the agency and its Partners in the Community.
Work towards providing a solution that minimises the
division between core government health, disability and
aged care support services.

Ageing and Aged Care
Increase funding for FECCA to expand its crucial role in
research, policy development and advice, from a national
peak perspective that includes consumer voices to the
Federal Government. This will enable FECCA to build on its
national network and members as a source of trusted and
independent advice to the Federal Government.
FECCA must have full membership and be represented on
critical Government Aged Care advisory bodies including
the ‘Aged Care Sector Committee’ and the ‘Aged Care
Financing Authority’.
Prioritise, understand and develop strategies for challenges
specific to CALD older persons in the development of
ageing well and aged care policies with specific regard to
CALD women.
Ensure greater support to existing multicultural and ethnospecific providers to develop innovative approaches to make
My Aged Care accessible to CALD older people.
Ensure and support the establishment of mandatory cultural
competency training for all aged care providers and workers
to become culturally aware of the needs of CALD people.
Continue funding and support for ‘Partners in Culturally
Appropriate Care (PICAC).
Improve data collection on CALD older persons to gain
an accurate understanding of their access to, use of and
experience with aged care services.
Address issues of isolation and loneliness amongst older
Australians from a CALD background, including those who
are living with dementia, and their carers.

3 MIGRATION AND
CITIZENSHIP POLICY
FECCA calls for all parties to adopt a fair, sustainable
and non-discriminatory migration and population
policy, based on principles of justice and equity.
This policy should achieve an appropriate balance
between various migration streams.
FECCA also calls for Australia to, wherever possible,
increase Australia’s intake of refugees, displaced
persons and people seeking asylum through the
humanitarian intake program.
Increase support for skilled migrants and their families to
build sustainable, prosperous and fulfilling lives by ensuring
appropriate employment, challenging racism and discrimination,
and improving access and equity to services providers.
Ensure appropriate measures to inform skilled migration with
current available jobs to avoid unemployment or inappropriate
employment once in Australia.
FECCA calls for a review of the fairness and equality within the
Migration Program for existing Australian citizens who wish to
be reunited with family or partners from overseas, as well as
potential new migrants. The migration program must achieve
an appropriate balance between skilled and family migration
because the availability of family reunion is important for
successful settlement.
Ensure clear pathways to permanency for all visa types and
abandon all efforts to increase barriers for temporary visa holders
in becoming permanent residents and then Australian Citizens.
Extended wait times for citizenship eligibility offer no benefit and
only delay welcoming hard-working, dedicated residents who
dream of becoming full participants in our community.
Commit to clearing the backlog of visa and citizenship
applications and ensure new applications are processed
within a reasonable timeframe.
Ensure Australia’s migration program values the contribution
of people on humanitarian or family visas by not solely
focusing on skilled or other work related visas.
Limit citizenship loss provisions only to the most serious crimes
as judged by the courts on the basis of the penalty applied by
the judicial system proportionate to the details of the crime.
Increase the Humanitarian Intake to assist in the global
refugee crisis. Australia’s humanitarian intake should be nondiscriminatory and based solely on needs and vulnerabilities.
Increase settlement support for humanitarian entrants based
on community needs.
Ensure the Community Support Program (CSP) is an addition
to the core humanitarian intake, not included as part of the
overall humanitarian intake.
Ensure continuous funding for UNCHR in support of their
work with refugees across the globe and sign the UN Global
Compact for Migration to facilitate a global response to
migration issues in a safe, orderly and regular way.

4 POLICY ON NEW AND
EMERGING COMMUNITIES
FECCA calls for all parties to ensure the needs,
challenges and contributions of new and emerging
communities are included in all policy decisions
and considerations.
Increase opportunities for targeted financial support
for new and emerging communities. Ensure funding
opportunities are not only for projects or programs but also
for organisations to improve governance, infrastructure,
processes and advocacy skills.
Ensure appropriate training and support opportunities for new
and emerging communities’ grant applicants which enhances
their potential for success in all government funding rounds.
Expand and ensure community grants with a multicultural
focus, such as the Fostering Integration Grant and establish
a Multicultural Infrastructure Grant program.

5 SAFETY AND COMMUNITY POLICY
FECCA calls for all parties to develop a framework to
consult and engage with community groups and faith
leaders ensuring two-way communication where trust
is built and support is provided for communities to
improve government service delivery.
FECCA calls for a new National Anti-Racism strategy
and campaign.
Ensure reliable and continuous funding for multicultural and
ethno-specific community organisations across Australia’s
states and territories to enable them to engage with all migrant
and refugee groups and provide community safety programs.
Ensure funding for CALD and religious groups to improve
security in community and places of worship.
Ensure funding for programs that train and up-skill
community leaders and interfaith leaders to address
community issues such as water safety, police service,
Australian law and employment rights.
A well-funded national Anti-Racism strategy and campaign to
combat the rising threat of extremism and white supremacy.

6 CULTURAL DIVERSITY
AND SOCIAL COHESION POLICY
FECCA calls for all parties to commit to promoting
social cohesion and valuing cultural diversity
throughout their policies, statements and practices.
FECCA calls for all parties to commit to a National
Community Relations Strategy with funding earmarked
for national and community-based projects which
further promote social cohesion in Australia through
innovation, education and intercultural cooperation.
FECCA calls for all parties to commit to implementing
strategies that ensures senior APS Executive positions
and Commonwealth statutory appointments reflect
Australia’s cultural diversity.
Deliver an integrated approach to combating the
stereotypes and prejudice which underpin racism in our
community and in our institutions.
Ensure that the ethno-specific, multicultural, faith and
settlement sectors are critical stakeholders in any strategy
design and implementation as they are the experts of their
own experience and needs.
Ensure funding for community, ethno-specific and
multicultural organisations to continue to foster social
cohesion and harmony across Australia, with increased
focus on youth engagement.

7 POLICY ON
WORKFORCE DIVERSITY
FECCA calls for all parties to commit to reducing
barriers to employment for migrants.
Improve data collection on people in insecure or casual
employment, disaggregated for country of birth, cultural
background, language, gender and disability.
Develop a national multicultural employment strategy
incorporating a whole-of government approach, addressing
issues including racism and discrimination in the workplace,
worker exploitation, immigration status and employment,
education, training and employment services.

Ensure Australia signs the Convention on the Protection
of the Rights of all Migrant Workers and Members of their
Families.
Ensure resources are available to regulatory bodies to hold
employers to account for exploitation, including the Fair Work
Ombudsman for their work reaching CALD communities.
Ensure Government and its agencies make use of the Fair
Work Amendment (Protecting Vulnerable Workers Act)
2017 and ensures the imposition of robust and meaningful
penalties where exploitation takes place.
Improve the provision of culturally and linguisticallyappropriate information regarding Australian legislation and
worker rights to migrant employers and employees including
links to advocates and legal services, as well as the Fair
Work Ombudsman to help workers exercise their rights.
Promote economic security with targeted policies to enhance
the participation of CALD workers across all sectors,
including in leadership roles and with a focus on women.
Ensure overseas qualification are appropriately recognised
and valued through a review of current processes and
by establishing a national body that recognises
qualifications and skills obtained overseas to ease
assessment for employers.
Support existing channels to communicate information
about establishing a small business to CALD communities
in language. Research the barriers that CALD Australians
face in establishing businesses, including access to finance
and navigating regulations.
Support job service providers to engage with their diverse
client bases and to provide a tailored response to their needs,
including through the provision of cultural competence
training, engagement of bilingual and bicultural workers and
understanding additional barriers to employment faced by
CALD, migrant and refugee jobseekers.
Establish a vocational training program for those who
are unemployed or in insecure work. This may extend to
‘industry specific’ English language skills.

8 COMMUNICATION POLICY
FECCA calls for all parties to adopt a national
communications policy supporting multilingual and
multicultural programming.
Ensure the preservation of the uniqueness of SBS and
commit to the independence of SBS and the ABC.
Provide extra funding for SBS to ensure national coverage
including correspondents in Adelaide, Perth, Brisbane,
Darwin and Hobart.
Provide additional funding for SBS to undertake internships
for CALD media graduates and associated disciplines to
enhance their opportunities in the sector.
Support community radio broadcasting by funding the
highly valuable service to Australia’s CALD communities.

9 POLICY ON RURAL
AND REGIONAL COMMUNITIES
FECCA calls for all parties to value the contribution
of migrants and refugees to rural and regional
communities. This includes the assurance that
regardless of location, all people from CALD
backgrounds have access to the same level of service
and opportunity and acknowledgement that rural and
regional locations present specific challenges.
Devote adequate and appropriate resources to assisting
migrants and their families to build sustainable, prosperous
and successful lives in regional areas, including through the
establishment of new multicultural centres.
Ensure a commitment to continuous funding to
regional Ethnic Communities Councils and Multicultural
Communities Councils to assist in settlement of new
migrants to provide crucial settlement services on arrival.
Invest in community organisations, including volunteers
and local community leaders, to allow them to continue to
build social cohesion and foster welcoming communities.
Ensure access to timely and appropriate language,
translation, mental health, English language programs,
transport, maternity health and general health and access
to specialist services.

10 NATIONAL LANGUAGE POLICY
Develop an integrated national policy framework on
languages, addressing progressive second language
education, community language schools, and quality
and responsive language services.
Learning a language is an opportunity to gain an
appreciation of different cultures. FECCA believes this can
be achieved in four ways:
1. Ensure a focus on English language learning for all new
migrants which is rewarding and avoid the implementation
of further punitive English language testing.
2. Investment in English language learning which is
accessible, appropriate and affordable using alternative
methods to classroom learning for groups like refugees,
those in regional locations and women, community
driven English language classes with access to services
at times that suit the working family.
3. Fund programs that support the retention of a person’s
language and cultural identity, ensuring the program is
accessible to all people.
4. Promote learning of languages in schools to improve
understanding of Australia’s multiculturalism.
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