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Welcome to this year’s last edition of PCAN newsletter and our 6th 
edition in total. Since our previous issue in September there have 
been some significant developments in the Aged Care sector in 
Australia, the most prominent one being the announcement of the 
Royal Commission into Aged Care. 

In our submission to the Terms of Reference 
(ToR) for the Royal Commission, FECCA urged the 
Federal Government to develop an understanding 
of the experiences of Australians of culturally and 
linguistically diverse (CALD) background in the aged 
care system. We outlined what we believed that the 
ToR should investigate, including:

 > the future challenges and opportunities for 
delivering aged care services in the context of 
changing demographics, including in remote, 
rural and regional Australia and the increasing 
numbers of older Australians from culturally and 
linguistically diverse backgrounds

 > provision of culturally appropriate care and 
impact of failures in that provision on outcomes 
for CALD Australians

 > end of life care and experiences particularly with 
regards to spiritual and cultural needs

 > dementia and intersectionality (experience of 
CALD Australians living with dementia)

 > training and support for CALD workers

 > bullying and racism in the aged care workplace

 > staffing ratios and its impact on quality service 
provision

 > governance and financial management of aged 
care facilities

 > complaints and feedback mechanisms

 > provision of home care

 > the failure of the aged care system to meet 
the needs of financially vulnerable Australians 
including the homeless

 > the operation of the aged care system and 
financial abuse of older Australians.
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As always, and in this submission in particular, our 
focus was on CALD Australians, those receiving care 
and those providing care and ensuring that the rights 
of both are protected. 

In September FECCA also welcomed a series of 
initiatives by the Federal Government aimed at 
improving the care of older people in Australia and 
protecting their rights. FECCA worked closely with 
the Minister for Senior Australians and Aged Care, 
Mr Ken Wyatt, to share with him the needs of older 
CALD Australians. We congratulated the Government 
and Minister Wyatt for the passing of the Single 
Aged Care Quality Framework and we are pleased 
that it recognises the role of culturally appropriate 
practice in the provision of aged care. FECCA also 
welcomed the Government’s legislation to set up the 
Aged Care Quality and Safety Commission and the 
commitment to provide additional funding. I personally 
congratulated the Minister for his strategy to grow 
Australia’s professional aged care workforce, which 
sees a need for a million workers by the year 2050. 
FECCA is committed to continue to work with the 
Minister’s taskforce to ensure the workforce is able 
to meet the diverse needs of older people including 
those in rural, regional and remote areas. The aged 
care workforce is one of the most culturally diverse in 
Australia and we need to ensure that these workers 
are protected, supported and appropriately rewarded 
for their work.

Also, in September, FECCA wrote a letter to the 
Department of Health expressing concern with 
regards to certain discrepancies in relation to the 
eligibility of subsidised aged care services. Specifically, 
for migrants waiting for their visa application to be 
resolved. FECCA has particularly been approached 
by member organisations in relation to the 
Commonwealth Home Support Program (CHSP) 

Programme Guidelines, which state there are no 
limitations for this migrant category accessing 
subsidised CHSP services. The Guidelines that evoke 
the provisions of Migration Act 1958 however, require 
a person who has given an assurance of support, to 
repay a visa holder’s aged care or medical cost. We 
received a response from the Department of Health 
clarifying there is no policy in place that would require 
a person who has given an Assurance of Support to 
repay costs associated with the CHSP of Home Care 
Packages Program. The Department also noted that 
they will remove the reference to the Migration Act 
1958 and Assurance of Support policy to avoid any 
further misunderstandings. 

In October FECCA published a special issue of 
Australian Mosaic on the My Health Record. The 
issue is available via this link. It is intended as a 
resource for CALD Australians, including CALD ageing 
population, to learn about the My Health Record and 
use it beyond the opt-out period that will now end on 
January 31. 

Finally, with 2018 ending, this is a good time to reflect 
on all the developments in aged care that happened 
throughout this year and the work that FECCA has 
invested into advancing the rights of CALD Australians 
in aged care. On behalf of FECCA, I would like to thank 
all our members, partners and organisations that 
helped us formulate our aged care policy. A special 
thanks to the contributors to this and previous issues 
of PCAN newsletter. In accordance with our name, we 
have been aiming to promote positive stories of CALD 
ageing in Australia. Thank you for helping us bring that 
aspiration into realisation. 

Wishing our readers a happy New Year and I hope you 
continue to enjoy reading our newsletter in 2019. 

Mary

WELCOME TO THE POSITIVE CALD AGEING 
NETWORK (PCAN) NEWSLETTER continued
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COTA—State of the (Older) Nation

In December FECCA Chairperson, Ms Mary 
Patetsos, and FECCA CEO, Mohammad Al-
Khafaji, attended the launch of COTA’s latest 
report—State of the (older) nation. The 
research was commissioned by the Federation 
of nine Councils on the Ageing (COTA) across 
Australia—including all eight COTA state and 
territory organisations and COTA Australia –--in 
order to understand the views, life experiences 

FECCA CEO, Mohammad A-Khafaji, FECCA Chairperson, Ms 
Mary Patetsos, MCOTA Chairperson, Ms Jane Halton AO PSM, 
Minister for Senior Australians and Aged Care, Mr Ken Wyatt, 
COTA CEO, Ian Yates, and Shadow Minister for Ageing and 
mental Health, Ms Julie Collins. 

and needs of Australians aged 50+. FECCA 
congratulated COTA on this interesting and 
important report giving an insight into the life of 
older people in Australia today.  
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My Health Record Opt Out Period extended 

The opt out period for My Health Record has been 
extended until 31 January. 

Legislation were passed on 26 November to strengthen 
privacy protections in My Health Record Act 2012.  

The new legislation means that you can opt in or opt 
out of My Health Records at any time in your life. 
Records will be created for every Australian who 
wants one after 31 January 2019. After then, you can 
delete your record permanently at any time.

The changes to My Health Record will: 

 > allow Australians to permanently delete their records, 
and any backups, at any time

 > explicitly prohibit access to My Health Records by 
insurers and employers

 > provide greater privacy for teenagers 14 years and 
over

 > strengthen existing protections for people at risk of 
family and domestic violence

 > clarify that only the Agency, the Department of 
Health and the Chief Executive of Medicare (and no 
other government agency) can access the My Health 
Record system

 > explicitly require law enforcement and other 
agencies to produce a court order to access 
information in My Health Records

 > make clear that the system cannot be privatised or 
used for commercial purposes.

These changes are backed by harsher penalties and 
fines for inappropriate or unauthorised use of My Health 
Record. You can read more about the changes and how 
this will impact you here. 

To opt out is a simple process that you can do online, 
via the My Health Record website. For assistance to 
opt out, you can call the Help line 1800 723 471. For 
interpreting assistance in another language, first call 
TIS on 131 450 and ask to be connected to the Digital 
Health Agency.

Consumers who wish to opt out or would like to know 
more about My Health Record and require interpreting 
services are advised to contact TIS on 131 450 and  
ask to be connected to the Digital Health Agency.  
The cost of the call will be borne by the Agency. To  
learn more about the benefits of the system visit:  
www.myhealthrecord.gov.au. Information translated 
into 17 languages can be accessed here. 
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Powerful new aged care  
quality and safety commission

that provide sub-standard care and will be a single 
trusted point of contact for aged care recipients, their 
families and loved ones, and aged care providers. 

In the lead up to the launch of the new Commission 
on 1 January 2019, anyone who has concerns over 
the quality of aged care or services should contact the 
Aged Care Complaints Commissioner on 1800 550 552 
or go to www.agedcarecomplaints.gov.au. 

In November, the Minister for Senior Australians 
and Aged Care, the Hon Ken Wyatt AM, MP 
launched the nation’s first, independent Aged Care 
Quality and Safety Commission. The Commission 
will begin operations on 1 January 2019 and will be 
underpinned by a new aged care Charter of Rights 
and is set to enforce a new single set of Quality 
Standards, the first upgrade of standards in 20 
years. The Commission will target aged care homes 
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Aged Care Quality Standards

A copy of the new Standards is available on the 
department’s website. 

The Australian Aged Care Quality Agency has developed 
resources and will continue to conduct activities to 
assist consumers and providers to understand the new 
arrangements. More information about these activities is 
available on the Quality Agency’s website. 

The new Standards have been developed through 
significant consultation and co design with the aged care 
sector. 

FECCA attended Minister for Aged Care and Senior 
Australians, the Hon Ken Wyatt AM, MP’s Aged 
Care Quality Standards stakeholder event. FECCA 
congratulated Minister Ken Wyatt on the release of the 
Aged Care Quality Standards and welcomed the Aged 
Care Quality and Safety Commissioner Janet Anderson. 
FECCA is proud to have contributed to the development 
of the standards.

The Minister for Senior Australians and Aged Care, the 
Hon Ken Wyatt AM, MP has recently announced the 
Aged Care Quality Standards.

The new Standards will take effect from 1 July 2019. 

The new Standards apply to all aged care services 
including residential care, home care, flexible care and 
services under the Commonwealth Home Support 
Programme. 

The new Standards focus on quality outcomes for 
consumers rather than provider processes. This will 
make it easier for consumers, their families, carers and 
representatives to understand what they can expect 
from a service. 

The new Standards will also make regulation simpler for 
providers working across multiple aged care services, 
and encourage innovation, excellence and continuous 
improvement. 

FECCA Acting CEO, Mohammad Al-Khafaji, Minister Ken Wyatt and FECCA Policy and Project Officer Daniel Coase
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Croatian ageing community in Canberra 
learns about the My Health Record

According to the latest census there are close to 200 
people born in Croatia over the age of 65 in Canberra. 
Most of them arrived in Australia between 1956 and 
19751  while some came as refugees during the war in 
the 90s. 

One group of elderly Croatians gathers around the 
Community Cervices #1 centre in Canberra’s leafy 
suburb of Narrabundah.  Community Services #1 offers 
a variety of services to support individuals aged 65 years 
or over in our community through Home Care Packages 
and the Commonwealth Home Support Programme 
(CHSP), including: transport, social support groups, home 
maintenance, domestic support, case management, and 
personal care.

CHSP funded Croatian social support group brings 
together around 30 people, some of them in their 80s, 
who have spent most of their lives in Australia but still 
maintain links with their Croatian heritage. They meet 
once a week in different places in the city, and every 
last Wednesday of the month is reserved for half-
day sessions at the Community Services #1 centre in 
Narrabundah. Group members usually bring home 
cooked traditional Croatian food, although two lovely 
gentlemen enjoy their roles of ‘designated chefs’ and 
often volunteer to prepare food for the group. They then 
spend their afternoons enjoying the food, playing bingo, 
chatting to eachother and reminescing the ‘old days’. 

Occassionally they have guests/visitors presenting on 
various topics of their potential interest. 

Group members are quick to point out how important 
the group and the regular meetings they have are to 
their welbeing, both physical and mental. Although most 
of them have families in Canberra, they still occassinaly 
feel isolated. Their children work long hours, look after 
their own children which leaves them with little time 
to dedicate to their parents. Having a support group 
where they are able to interact with peers in their own 
language, exchange information and engage in different 
activities helps reduce the feeling of social isolation. 
Learning something new is an additional bonus, of 
course. 

On September 26, the Capital Health Network, 
Primary Health Network (PHN) of the ACT, organised 
a presentation of the My Health Record for the group. 
The My Health Record, an innovative health policy, is 
an online summary of person’s key health information. 
PHNs throughout Australia have been reaching out to 
multicultural communities during the opt-out period 
(from August 15 to November 152) to explain the 
benefits of My Health Record and discuss possible 
concerns CALD Australians may have around having a 
My Health Record. This was one such event. 

During the session, the group members were distributed 
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be a useful tool for ageing people and those who are not 
proficient in English, as they will not have to constantly 
repeat their health information or remember the 
medication they are using to tell to the doctors treating 
them. There was also some discussion around how MHR 
is different to other IT systems already used by GPs for 
example. 

After the presentation and the discussion, the group 
proudly invited the PHN representative and the interpreter 
to taste their home made traditional food. Everything 
was there: Balkan style cooked white beans with smoked 
bacon, strukli, zganjci, fire pit roasted pork, cabbage 
salad, apple strudel and much more. Conversations 
continued throughout the meal, followed by game of bingo 
intercepted with laughter and friendly dialogs. A community 
and a home thousands of miles away from home. 

My Health Record factsheet translated into Croatian 
for them to take home and share the information with 
their family members or other members of the Croatian 
community. Also, the Capital Health Network PHN tried 
to ensure that an interpreter for Croatian was provided 
at the event. That however proved to be difficult in 
Canberra, as ACT has no accredited interpreters for 
Croatian language. Instead, the PHN asked a FECCA 
representative, accredited translator for Serbian 
language, to jump in and assist. Although there are some 
differences between the two languages, and in spite all 
the negative history between the two nations, the group 
members graciously accepted the Serbian interpreter 
expressing their gratitude for the assistance. 

The presentation evoked a strong discussion among 
group members. General comments were that this could 

1 http://quickstats.censusdata.abs.gov.au/census_services/getproduct/census/2016/communityprofile/CED801?opendocument
2 Since this article was written, the opt out period for My Health Record has been extended to January 31, 2019.

Elizabeth from the Capital Health Network in discussion with one of the group members
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Benevolent Society Launches a new campaign

What is EveryAGE Counts?

EveryAGE Counts is an advocacy campaign aimed 
at tackling ageism.  It’s an ambitious campaign 
spearheading a social movement with a challenging goal: 
to shift social norms (those unwritten rules of common 
thinking and behaviour) and positively influence the way 
Australia thinks about ageing and older people.

What is ageism?

Broadly speaking, ageism can be defined as prejudice 
expressed toward a person because of their age.  It 
includes stereotyping, discrimination and mistreatment.  
While ageism can affect anyone of any age, the EveryAGE 
Counts campaign is focusing on addressing ageism 
relating to older people. In this context, ageism comes 
from negative attitudes and beliefs about what it means 
to be an older person. 

As a form of discrimination, ageism has three key aspects:

 > Prejudicial attitudes towards older people, including 
some attitudes held by older people themselves

 > Discriminatory practices against older people, for 
instance in employment, insurance or health care

 > Institutional practices, policies and behaviours that 
perpetuate negative stereotypes and undermine 
dignity—including language and representation in 
the media and cultural settings. 

Why do we need a campaign to 
tackle ageism?

Ageism is not benign or harmless. It is a big problem 
because it impacts on our confidence, quality of life, job 
prospects, health, and control over life decisions.

It is pervasive but often hidden.  It can distort our 
attitudes to older people and ageing and have  
profound negative impacts on our personal experience 
of growing older.  The impacts of ageism can  
prevent or limit us from contributing and participating  
in our communities—socially, economically and as  
full citizens—and even impact our physical health  
and longevity.

As well as its individual impacts, ageism can also deny 
society the enormous range of benefits that can flow, 
economically and socially, from the full participation of 
older people.

What is the campaign’s long term 
vision?

The EveryAGE Counts campaign vision is ‘a society 
where every person is valued, connected and respected 
regardless of age and functional health’. 

What does the campaign want to 
achieve?

The overall goal of EveryAGE Counts is to set strong, new 
foundations for current and future generations to age 
well. Toward this goal, the campaign seeks to:

 > shift those deeply entrenched negative social norms 
about ageing and older people  

 > reimagine what it means to grow older and be an 
older person; and reframe our older years as a valid, 
positive and meaningful part of life

 > drive a political and societal response to the 
opportunities presented by our ageing population.
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How will the EveryAGE Counts 
campaign achieve its goal?

The campaign has to work at a number of levels over 
time to achieve its goal.  EveryAGE Counts is built on a 
variety of social change activities, including:

 > advocacy, political engagement and public 
campaigning for policy changes and new policy 
initiatives (see their policy document here: Policy 
Directions to Challenge Ageism) 

 > addressing specific structural barriers to participation 
for older people, for example, in particular settings 
where ageist policies or entrenched practices 
prevent access or equal participation (e.g. in 
workplaces, healthcare settings)

 > increasing the diversity and accuracy of representations 
of older people in media, arts and public discussion. 

 > building a grassroots social movement so all Australians 
can be involved in the change they want to see

 > further research and policy development to ensure 
an evidence based approach.

What is the background history to 
the EveryAGE Counts campaign?

The EveryAGE Counts campaign was initially conceived 
by The Benevolent Society (TBS) as part of its important 
campaigning and advocacy work. In March 2017, TBS 
commissioned Urbis to undertake a three-pronged 
research project focusing on understanding ‘the drivers 
of ageism’.  Via a literature review, qualitative and 
quantitative studies, this research provided a foundation 
of evidence to inform a campaign strategy and give the 
campaign the best chance of success.

The research was developed in consultation with an 
eminent external reference panel and an internal 
TBS project team. The reference panel, comprised 
of key stakeholders, policy and advisory experts and 
practitioners, who provided expert input, experience and 
guidance throughout the research phase.  The research—
The Drivers of Ageism—was launched in September 2017.

The research in full and in each part, can be  
downloaded from the EveryAGE Counts website at:   
https://www.everyagecounts.org.au/.  
A video about the research can be viewed at:  
https://www.everyagecounts.org.au/research. 

Key members of the external reference panel 
subsequently became foundational members, alongside 
additional organisations and individuals, of a new 
Coalition formed to develop, implement and collectively 
drive the campaign.

Under the joint Memorandum of Understanding, TBS 
has committed to undertake secretariat responsibilities 
for the Coalition and its Steering Group for the first five 
years. The campaign will become a wholly independent 
entity by the end of the first five years

About the Coalition

The campaign is led by an independent coalition of diverse 
organisations and individuals committed to achieving this 
important shift in the way we understand and experience 
growing older. He coalition membership list includes: 
TBS, Australian Human Rights Commission, Federation of 
Ethnic Communities’ Councils of Australia (FECCA), United 
Voices, Australian Association of Gerontology (AGG), Aged 
and Community Services Australia (ACSA), COTA, AskECH, 
National Seniors Australia, PerCapita, Regional Australia 
Institute, the Australian Centre for Social Innovation, Your 
Life Your Choices, and Aboriginal Community Services. The 
coalition will continue to grow beyond launch.  

Who is funding the Campaign?

Funding for the establishment of the campaign has 
come largely from TBS under a separate historical 
endowment expressly intended for advocacy and 
campaigning work, as part of meeting the organisation’s 
social justice goals and strategic plan.

TBS was successful in winning a substantial grant of  
$1.5 million over five years from the JO and JR Wicking 
Trust established under the terms of the Will of the 
late John Oswald Wicking and is one of Australia’s 
most significant trusts.  The trust ‘seeks to support 
organisations that are well placed to affect systemic 
change in the wellness and quality of life of the aged 
and/or those with, or at risk of, Alzheimer’s disease’.

The campaign is extremely grateful for the support 
shown by the trustees and acknowledges that 
substantial elements of this campaign would not have 
been possible without this support.

The EveryAGE Counts campaign was formally launched 
on 11 October 2018.

www.everyagecounts.org.au
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Little Things Project – Developing Cross 
Cultural Language Training Materials 

Close to 90% of Australian residential aged care 
services and 70% of in home care services employ 
personal care staff from culturally and linguistically 
diverse (CALD) backgrounds according to the 2016 
National Aged Care Workforce Census and Survey. 
The work these carers do requires them to build 
a connection with each older person they are 
supporting. These carers frequently have to bridge  
a cultural divide as they communicate with that 
older person, yet they rarely have any training in 
how to address those cultural differences.  
Farnham Street Neighbourhood Learning 
Centre (FSNLC) and Meaningful Ageing Australia 
(Meaningful Ageing) are leading The Little 
Things project, involving six other participating 
organisations to develop a package of evidence-
based cross-cultural language training materials to 
better support personal carers in aged care.

The Little Things will run from now till June 2020, 
and includes input from collaborating aged care 
providers and Learn Local Registered Training 
Organisations. This government funded project will 
be launched by Danny Pearson MP, the Member for 
Essendon, on behalf of the Minister for Training and 
Skills, Gayle Tierney MP on Thursday 13 September 
2018 at FSNLC in Flemington.

As part of her Masters in applied linguistics, Pip 
Mackey, an English as an additional language 
teacher from FSNLC identified key linguistic features 
that can be readily taught to people from CALD 
backgrounds to improve their ability to connect with 
older people in the context of aged care.

According to Qianfei Kuang, a student planning to 
work in aged care, who participated in an initial pilot 
of The Little Things training, the most useful things 
she learnt in the training were, ‘The “little” words and 
expressions we can use to build up a relationship 
with (an older person) or even in our daily life.’
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‘It’s often the little things we do with our voice or the little 
words we use, that can make all the difference to the 
way we relate to others,’ said Pip Mackey, Little Things 
Project Coordinator. ‘We tend to be quite unconscious 
of the cultural rules we follow and the minor adaptations 
we make to help us avoid causing offence and to come 
across as friendly and polite, but if another person 
doesn’t follow those rules, they come across as rude…
but we don’t tend to know why. In this project we want 
to raise awareness of how using some of those little 
aspects of communication can make a big difference to 
how a carer connects with an older person.’

‘Building bridges between staff and older people is the 
foundation of high quality integrated spiritual care. 
Meaningful Ageing is excited to be the lead project 
partner in this unique collaboration between aged care 
and learn locals that will ultimately lead to improvements 
in the care experience for older people and carers alike,’ 
commented Meaningful Ageing CEO Ilsa Hampton. ‘The 
new era of aged care is all about the experience of each 
person, so we anticipate this training will become a 
fundamental piece of development offered for all  
CALD staff.’

Carers and managers from aged care project consortium 
Uniting AgeWell, Arcare and Jewish Care, as well as staff 
and students from Learn Local Registered Training 
Organisations Laverton Community Education, The 
Centre for Continuing Education, Wangaratta and 
Westgate Community Initiatives Group will all participate 
in the project. La Trobe University will conduct the 
independent evaluation.

Staff empowered to engage  
with spirituality through 
e-modules initiative 

Entering a conversation about spirituality may feel 
uncomfortable and daunting for people working in 
aged care. Some may fear they lack the knowledge 
to discuss spirituality or worry that they could say 
the wrong thing or offend the person they are 
caring for. Meaningful Ageing Australia says these 
fears are not uncommon and can be overcome. 

A new online resource developed by Meaningful 
Ageing Australia, responding to requests from 
member organisations, is its latest tool to help 
people working in aged care learn about how to 
talk about spirituality with people accessing aged 
care. It is launching two new e-modules that are 
based on its popular face-to-face training, Spiritual 
Care an Integral Part of Caring and ConnecTo 
Spiritual Screening Tool. 

Nine member organisations across Australia 
have trialled the e-modules with staff in a wide 
range of roles including: lifestyle and leisure, 
area managers, personal care, administration, 
and allied health. CEO Ilsa Hampton said that 
respondents in the trial talked about realising 
that they had something to contribute to spiritual 
care. ‘We have had strong positive feedback 
from members about this initiative. It is perfectly 
timed to assist organisations with the new Aged 
Care Quality Standards. Participants in the 
trial commented that it made them stop and 
think about how others feel, that they realised 
spirituality was more than religion, the importance 
of connecting and that everyone has a spirituality.’ 
‘Whilst we support the implementation of 
e-modules they should not completely replace 
face to face learning in spirituality, given the 
intensely interpersonal nature of spiritual care.’ It 
takes up to 30 minutes to compete each e-module 
and abridged versions are available to cater for 
staff in a range of roles. Further details about the 
e-modules are available here.  
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PRONIA—meeting the changing needs  
of the community 

PRONIA (previously known as Australian Greek Welfare 
Society) was originally established in 1972 to provide 
support to newly arrived Greek migrants and their 
families, to overcome the challenges of settlement, 
communication and access to services. 

Over the past 46 years, PRONIA has evolved to meet 
the changing needs of the community. PRONIA has 
developed into a leading Australian-Greek community 
service organization that continues to address the 
complex issues faced by today’s community.  PRONIA 
continues to be a strong voice advocating for issues 
affecting the Greek community, those from culturally 
diverse backgrounds and continues to provide a 
culturally and linguistically relevant services, information, 
resources and education.

In 2017, PRONIA received 12-month funding from the 
State Government to deliver the Diversity in Greek 
Families: Let’s Start the Conversation project. The project 
worked in partnership with the Greek and Gay Support 
Network and arose in response to the needs of LGBTI 
clients and their families as seen through the Intake and 
Family and Relationships programs. The main purpose 
of the project was to encourage safe conversations 
about sexual diversity and to identify issues faced by the 
LGBTIQ+ individuals and their families.  

The project led community consultations through an 
online survey and focus groups, provided culturally and 
linguistically relevant community education using Greek 
radio and print media, facilitated professional education 
to the organization as a whole and facilitated information 
sessions for community groups.  

Image from a session at the Ethnic Communities Council of Victoria (ECCV) for professionals in Aged and Community Care Sector.
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Additional funding for one year from the State 
Government has enabled the work to continue in 2018 
with the ‘SKEPSI’ project. The SKEPSI project aims to 
promote and advocate for the health needs within the 
Australian Greek LGBTIQ+ individuals and their families. 
The focus to create a harmonious inclusive community 
through understanding of the impacts of discrimination 
and homophobia for an individual and their families.  
SKEPSI is delivered in collaboration with Drummond 
Street Family Services—queerspace. 

SKEPSI project evolved from the issues identified by the 
LGBTI community and their families, via the Starting the 
Conversation project, mainly: 

 > Barriers to participation

 > Isolation due to stigma

 > Lack of general acceptance 

 > Secrecy and reluctance 

 > Family miscommunication 

The SKEPSI project developed culturally and linguistically 
appropriate information, in line with the identified well 
health needs of the Greek LGBTIQ+ community and 
their families. Consultations with services identified 
gaps in service provision for wellbeing needs for 
Greek Australian LGBTI individuals and their families. 
Community information workshops have been designed 
and delivered to community groups with a focus on 
positive self-work, effective communication and equality.  

A literature review identified the gap in service provision 
for Culturally and Linguistically Diverse (CALD) LGBTIQ+ 
community, especially a linguistically and culturally 
relevant service.  A survey of professionals in the health 
and welfare sector confirmed the literature findings and 
identified that some CALD LGBTIQ+ individuals have 
particular needs, which are insufficiently met by services. 

Health and welfare professionals identified the need 
for training to address the mental health impact of 
discrimination and homophobia for CALD LGBTIQ+ 
individuals and their families.  

PRONIA, in collaboration with queerspace, developed 
the one-hour training session which has been delivered 
to over 200 professionals, representing a range of 
services, including Aged Care and Health services with at 
least 10 other organisations booked for training before 
the end of 2018. The feedback received from the training 
participants highlights the significance and the need for 
further educational opportunities.  

PRONIA will continue the work to promote and advocate 
for the wellbeing needs of the Australian Greek LGBTIQ+ 
community in the coming years through the provision 
of the CALD LGBTIQ+ Inclusive Practice Training session 
to professionals and through continued community 
education.  This significant work serves to raise 
awareness, inclusion and support for all members of our 
community and especially individuals and families within 
the LBTIQ+ community who have been marginalised, 
treated unfairly and have experienced emotional and 
psychological distress as a result of discrimination and 
homophobia.

The professional development sessions for 2019 and 
beyond are available for other CALD communities. 
The sessions can be adapted to cater for the specific 
needs of the requesting organisations for a small fee to 
organisations and free to community groups.   

PRONIA will continue to advocate and promote the 
wellbeing needs of the Australian Greek LGBTIQ+ 
community and their families, through community 
education and information, awareness raising through 
press and media, participation at various events and 
networking opportunities.  

For more information about SKEPSI or to book a CALD 
LGBTIQ+ Inclusive Practice training workshop at your 
organization or for a community organization, please 
contact PRONIA. 
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http://www.pronia.com.au/contact/
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CALDWays for Multicultural Communities  
Aged Care Information Day

In October this year, more than 150 seniors 
and carers from 23 different cultures were at 
the Shellharbour Club. They were there to get 
information and speak to experts attending 
CALDWays for Multicultural Communities Aged Care 
Information Day.

The event featured information stalls and 
workshops about planning ahead, elder abuse, 
dementia, mental health, My Aged Care, Centrelink 
and financial counselling.

 You can read more about the event here. 
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https://www.illawarramercury.com.au/story/5704379/hundreds-of-culturally-diverse-seniors-attend-shellharbour-information-day/

