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WELCOME TO THE JANUARY EDITION
OF FECCA’S E-NEWS, ISSUE 1, 2018
Message from Chairperson, Mary Patetsos

It is with great delight that I welcome you to the first edition
of FECCA e-News in 2018. We are excited about a year full
of activities. We plan on having a greater engagement with
the CALD ageing population through the Aged Care Diversity
Framework, the new and emerging communities of Australia,
and a focus on securing equitable access to services for all.
I started this year by writing an op-ed for the Adelaide
Advertiser on January 1, 2018. I mused on the power
of multiculturalism and the celebration of Australia’s
diversity, including our ageing population. Below is the
article in full for you to enjoy.

Those who come to stay will do so in ways that are
immeasurable. Every day they contribute to political and
civil society, to the community and to the economy.

South Australia is the place to be – where capacity and
capability is realised and rewarded. Migrants have
contributed to the social, cultural and economic fabric of
South Australia since settlement.

And this is why we all need to engage, intelligently, with
the big issues around in public debate at the moment—
like changes to visa laws, restrictions on work visas for
students, attempts to water down hate speech laws,
proposed tougher English tests for migrants and longer
waiting periods before a migrant family can get help
which other people living in Australia are entitled to.

Let’s call it out—multiculturalism is real and it’s about
recognition and celebration of our diversity, as well
as our shared commitment to Australian laws and
democratic values.
Right now our economy—the volume of products we buy,
the number of houses we build, the schools we build, the
restaurants and cafes we frequent—are all dependent on
consumers, people who are here temporarily, tourists in
ever-growing numbers, and those who come to study or
work. We also attract permanent migrants who want to
make South Australia their home. All these people who
spend time in our state contribute to our prosperity.

As will their children and grandchildren. They will create
the South Australia of the future.

For South Australians, these issues matter. They matter
because migrants who choose South Australia as their
home need to know that they will get a fair go.
The historical success of migration in Australia should
assure us that today’s migrants will also be catalysts for
growth, productivity and prosperity. Our welcome will
enable them to be good citizens quickly and they will give
back in spades. The ABS tells us that our immigrants to
South Australia currently come mainly from the United
Continues on page 2
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Kingdom, India, China, Italy, and South-East Asia and
increasingly from the Middle East, the African subcontinent
and Southern America.
And what an honour roll they join of migrants from
former generations who’ve made South Australia what it
is: British, Germans, Italians and Greeks; Irish, Ukrainians
and Croatians; Serbs, Cambodians, New Zealanders, and
Pakistanis—and people from so many other nations.

In an ideal aged world, older South Australians from all
backgrounds would live at home for as long as possible,
receiving support if and when required that takes into
account their individual needs and respects cultural
traditions, culture and music.
We should strive to provide exemplary care for all of our
most vulnerable citizens whatever their age.
In South Australia people matter.

They are our neighbours, friends, colleagues and family.

They matter a great deal because life is precious.

And every day we meet and do business with South
Australians from diverse backgrounds—when we visit a
doctor, attend a concert, drink a glass of wine, have a
computer repaired, shop for local produce or go to the
movies. Prosperous economies invest in people and capitalise
on diversity.

We should not expose the young, nor the old or the
vulnerable to hardship, harm or risk.

How proud should we all be to see the children of newly
arrived migrants (many without parents who speak English)
doing so well.
Every year public examination results, honour boards and
school prize-giving nights produce a growing list of young
people, some born here, others who have arrived recently.
Their success, their graduations are meaningful. Education
offered in South Australia needs to be competitive and of the
highest standard.
Our investment will produce young people who will build our
state, enhance its culture and make it prosper.
We need to keep them at school, engaged and productive.
Our schools and tertiary institutions need to provide quality
education and training. We have to get this right.
We also need to keep them safe—so let’s invest in prevention.
Readily available drugs such as ice are perilous, as is poor
water safety.
All our children and young adults need to be informed
and make good choices—we must teach the importance
of responsibility so that no child is lost through tragic
circumstances.
In South Australia we have a higher proportion (18.3 per
cent) of people aged 65 and over than the Australian average
(15.8 per cent). ABS figures show that in our state, a language
other than English is spoken in 17.4 per cent of homes.
This brings me to an area of special interest for me as
Chairperson of Federation of Ethnic Communities’ Councils
of Australia (FECCA)—The challenge of ensuring how all older
South Australians can live a life that is brimming
with possibilities.
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Truth is we have at times failed and we need to do this better.
No denial. Just action.
FECCA has been working with governments on a range of
initiatives including the Aged Care Diversity Framework and the
Single Quality Framework to ensure that older Australians—no
matter their cultural background—receive the best care.
This includes ensuring Aboriginal elders are well looked after
should they need care.
FECCA has long represented the myriad of communities
which have shaped Australia as a truly diverse and great
multicultural society.
South Australia’s future will be built on the enterprise,
human rights, responsibility, mutual effort, goodwill and
hard work of all its people.
And so what is news in that?
At FECCA we are thrilled to continue our work with the
advancement of multiculturalism in Australia including
access and equity for all Australian no matter ethnic,
religious or cultural background or age.
I wish to thank each and every one of you for your
continuous support of FECCA and multicultural Australia.
I wish you all the very best for the year ahead and in the
tireless work you do to support the CALD communities
in Australia.
Mary Patetsos
Chairperson
Federation of Ethnic Communities’
Councils of Australia (FECCA)
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Women’s Advisory Committee

FECCA is seeking Expressions of Interest from those who
would like to join various FECCA Advisory Committees.
Joining a FECCA Advisory Committee involves being
willing to contribute to FECCA’s work with the CALD
community of Australia, provide advice based on your
experience and be willing to catch up for quarterly
telephone meetings and other correspondence via
email. Membership of a FECCA Advisory committee is
voluntary with no remuneration payable.

•

We are in particular interested in people who wish to
join the following advisory committees:

For more information on what FECCA is doing in the
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Please send through a resume with a short
supporting statement to alia@fecca.org.au
by COB 31 January 2018.
•

New and Emerging Communities Committee
Please send through a resume with a short
supporting statement to janecke@fecca.org.au
by COB 15 February 2018.

various committees, click here.
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Diversity Framework Consultation
On December 6 the Minister for Aged Care and Minister
for Indigenous Health The Hon Ken Wyatt AM, MP
launched Australia’s Aged Care Diversity Framework.
The framework represents an important step towards a
more inclusive future for aged care services in Australia.
The Diversity Framework seeks to embed diversity in
design and delivery of aged care and support actions
to address perceived or actual barriers to consumers
accessing equitable and quality aged care, while enabling
consumers and carers to be partners in this process.
FECCA invites you to participate in the Aged Care Diversity
Framework CALD Action Plan Consultation to have your
say about the future of the framework. FECCA is happy to
announce that the consumer survey is now available in
the following languages:
Providers—please click here.
(Chinese);
(Arabic);
Tiếng
Việt
简体中文
(Chinese);
اﻟﻌرﺑﯾﺔ
(Arabic);
Tiếng
ViệtViệt
简体中文
(Chinese);
اﻟﻌرﺑﯾﺔ
(Arabic);
Tiếng
Consumers—please click here.
(Vietnamese); Ελληνικά (Greek); Italiano (Italian);
(Vietnamese);
Ελληνικά
(Greek);
Italiano
(Vietnamese);
Ελληνικά
(Greek);
Italiano
Srpski (Serbian); Hrvatski (Croatian); Bosanski (Bosnian).
The survey is open until 15 March 2018.

(Italian);
Srpski
(Serbian);
Hrvatski
(Croatian);
(Italian);
Srpski
(Serbian);
Hrvatski
(Croatian);
Bosanski
(Bosnian).
Bosanski
(Bosnian).

In January, FECCA made two submissions including:
The inquiry into Australian content on broadcast, radio
and streaming services calling for greater diversity to
reflect the nation’s true cultural character. Click here
to read the full submission.
Submission into Department of Health consultation
regarding Specialist Dementia Care Units (SDCU)
looking at the need for special attention to care

recipient outcomes when designing the evaluation
and emphasising how a positive outcome of the
evaluation could be the transition from SDCU to
main stream care. Click here to read the
full submission.
We also expect to publish a submission to the Inquiry
into the Future of Work and Workers on 30 January.

Australian Mosaic
FECCA’s Australian Mosaic issue 47 on Organ and
Tissue Donation Discussion in CALD Communities can
now be found on the Donate Life website as part
of the Organ and Tissue Authority Multicultural
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Resources. Click here to find
all resources and tools relating
to organ and tissue donation
for multicultural communities.
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STAKEHOLDER UPDATES
AND OPPORTUNITIES

On 23 March 2018, Welcoming Cities will convene its
third national symposium in Adelaide. Charlie Foran,
CEO of the Institute for Canadian Citizenship, will feature
in a program that includes international, national and
local practitioners, policy-makers and leaders.

All Together Now has been working on a media
monitoring project, which has implications for social
cohesion. A report on the findings has just been
released. The report, entitled ‘Who Watches The
Media?’, found that between January and July 2017,
62 opinion based reports potentially breached one
or more media Codes of Conduct due to racism.

A research team at the University of Sydney are
currently conducting a project concerning speech and
language support services to people with dementia.
They are developing a questionnaire which can help
to identify those people who might benefit from
specialist speech/language support. It is hoped
that such a tool can improve timely and adequate
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Over the past two years, Welcoming Cities has grown
from an idea into a national initiative that seeks to
support local councils and community leaders to
leverage the ideas and innovation that come from being
welcoming and inclusive. Welcoming Cities is an initiative
of the Scanlon Foundation and Welcome to Australia.
For more information: welcomingcities.org.au/
welcoming-cities-symposium-2018/
Registration / tickets: http://bit.ly/2DjkAUH

Three News Corp publications, as well as A Current
Affair, were the most frequent offenders. Muslim
people were negatively targeted the most, and of those
negatively racialised reports, a large proportion conflated
Muslims or Islam with terrorism. A surprising finding
is that the small numbers of opinion based reports
about First Australians were mostly neutral or positive
during the media monitoring sample period. This led
to the conclusion that journalists who use negatively
race-related reporting to attract readership, do so by
deliberately focussing on specific identities over a period
of time. A full copy of the report can be found here.
Please help promoting the report using the hashtag
#WhoWatchesTheMedia.

service provision for those who have communication
difficulties. Now they need the help of people with
dementia and those who are supporting them to make
sure that the questions that will eventually make up
the tool are easy to understand and relevant. The
process involves an approximately 1-hour interview,
which can be conducted via the phone. For caregivers
living in Sydney there is the alternative option to
participate in a discussion group.
For more information: Contact Luisa on 0452 283 056
or via luisa.krein@sydney.edu.au
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AND OPPORTUNITIES

The 2018 No More Harm National Conference will
be held at Pullman Melbourne on the Park on
Thursday 12– Friday 13 April 2018.

the conference which is in its’ 6th year. This conference

Harm is physical or psychological damage or injury;
something that causes someone or something to
be hurt, broken, made less valuable, reputable or
successful, etc. Behaviours and attitudes that are
harmful to others in the workplace, school yard, social
situation, interpersonal relationship or sporting activity
will be discussed with a solution based approach. Harm
intervention and behaviour change will be examined at

that work with individuals, groups and organisations

This Australia Day the Australian National Maritime
Museum is offering you the chance to celebrate
your family’s heritage with a truly unique gift—the
Welcome Wall Australia Day gift pack. You can
purchase a permanent inscription on a bronze
panel on the museum’s migrant Welcome Wall and
record your loved one’s fascinating story of migration
and settlement in Australia. The Welcome Wall at
the Australian National Maritime Museum stands

in honour of all those who have migrated from
countries around the world to live in this country.
There are more than 29,000 names from more than
200 countries already inscribed on the wall and this
number continues to grow. The Welcome Wall stands
on the museum’s northern boundary facing Darling
Harbour and Pyrmont Bay and serves as a poignant
reminder of Australia’s culturally diverse history. For
more information, click here.
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is an ideal platform to exchange ideas and learn more
from other professionals, researchers and practitioners
with bullying, harassing or discriminating behaviour
challenges and outcomes.
FECCA Director Dr Emma Campbell is an invited
speaker to the conference.
For more information about the conference and to
register, click here.
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AND OPPORTUNITIES
Last month, the ACT Minister for Multicultural Affairs,
Rachael Stephen-Smith, presented the 2017 Multicultural
Media Award to community radio 2XX presenter Victor
Marillanca JP. The media award recognises ‘efforts
through the use of media to challenge stereotypes
by accurately and positive portraying and promoting
Canberrans from culturally and linguistically diverse
backgrounds’. Victor has had many achievements

throughout his career; be
it for his early days setting
up the Spanish language
radio program in 1976,
or for his Radio 2XX FM
Canberra Latino program
on Wednesday evenings.
Click here to read more.

developed and recently published resources on
codeine scheduling changes. These are available in
a number of community languages together with
an easy English version. The resources and more
From 1 February 2018, medicines that contain
low-dose codeine will no longer be available without
prescription in pharmacies. NPS Medicinewise has

Jesuit Social Services are offering a new employment
program in conjunction with Australia’s leading
engineering, contracting and service providers to
the infrastructure, energy, resources, and transport
sectors to offer an employment program in Melbourne,
Victoria. The program targets skilled and qualified
individuals from diverse cultural backgrounds who
have experienced barriers to securing a role within the
workforce, these paid positions will be full-time for sixmonths. Through this initiative, participants will receive:
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information can be found on their website under
the resources tab. Hard copies are also available to
order at https://www.nps.org.au/order.

•

preparation training from Jesuit Social Services

•

development and support from the Corporate
Diversity Partnerships team and company employees

•

an opportunity to build professional networks

•

professional experience which can be leveraged
to obtain employment in the chosen field post
placement.

The Corporate Diversity Partnerships team will be
accepting applications from Friday 19th January 2018
until 5pm Wednesday 7th February 2018 with roles
expected to be available in the first half of 2018.
To learn more and for expression of interest,
see here or for further information, please contact
info@corporatediversity.org.au
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AND OPPORTUNITIES

10 Australian Muslims live together for eight days in
social experiment, Muslims Like Us, to be aired over
two nights—8.30pm, February 21 & 22 on SBS. Muslims
make up less than three per cent of the Australian
population*, yet dominate the news headlines and are
often misunderstood. In a new SBS documentary, 10
Muslim Australians with vastly different views on their faith
live under one roof for eight days to explore what it means
to be a Muslim in modern, multicultural Australia. While the
housemates are united in faith, they are divided on what it

The Department of Human Services have recently
posted a video featuring their Multicultural Service
Officer Cuc Lam and Financial Information Service
Officer Vishal Jaitha on the department’s Facebook

With this hot weather and summer upon us, the Victorian
Government has developed community awareness
campaigns around water safety. The campaign informs
communities on how to be safe around water including
at the beach, by a river or pool or even at home in the
bathtub. The most important messages to remember are:
•

20 seconds is all it takes for a toddler to drown.

•

For children that survive drowning incidents many are
hospitalised and can be left with permanent disabilities.
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means to be a ‘good Muslim’. SBS Director of TV and Online
Content Marshall Heald said: ‘Muslims Like Us showcases
the diverse range of interpretations of Islam that are
practised in Australia, with the broader aim of giving
Australian audiences a chance to learn more about what
it means to be a Muslim today.’ The 10 housemates come
from very different backgrounds. Among them are Shia,
Sunni and Sufi; Asian, Lebanese, Arab and Aboriginal. Some
believe the Quran is the literal word of God and practise
Islam in a conservative, traditional way, but others take a
more nuanced and modern interpretation of their faith.
Muslims Like Us is produced for SBS by CJZ.
Join the conversation: #MuslimsLikeUs

account. It is called ‘Quang Minh Temple’ and highlights
the department’s engagement with the Vietnamese
community to help them access their services and
manage their finances. DHS encourage you and your staff
to engage with their Human Services, Seniors Update,
Hank Jongen and other social media accounts. Through
viewing, liking and sharing these posts they hope to
promote their services, such as the translated information
on the Information in your language webpage.

•

Always be in arm’s reach and never take your eyes
off children around water.

•

Stay alert to the dangers around water.

•

Don’t participate in risky behaviour.

•

Remember alcohol and drugs don’t mix with water
activities.

•

Enjoy the water but most importantly look out for
each other.
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The Free Interpreting Service aims to provide
equitable access to key services for Australian citizens
and permanent residents with limited or no English
language proficiency.

•

Local government authorities: to communicate with
residents about most local government services.

•

Trade unions: to assist members in accessing
support and advice.

The following groups can access the Free Interpreting
Service:

•

Parliamentarians: for constituency purposes.

•

Medical practitioners: when delivering Medicare
rebateable services in private practice.

•

Nurses, reception and other practice support staff
can also access the service when working with the
registered medical practitioner.

•

Pharmacies: when dispensing Pharmaceutical
Benefits Scheme medications.

•

Non-government organisations: when providing
casework and emergency services, where
the organisation does not receive substantial
government funding to provide these services.

•

You can check your eligibility for the Free Interpreting
Service using the eligibility calculator on the
TIS National website. You can access the Free
Interpreting Service by:
1. Calling TIS National on 131 450
2. Provide the operator with the language of the
interpreter that you need
3. Provide your client code and the name of the
organisation/practitioner/parliamentarian
4. Request an interpreter of a particular gender, if
required (subject to availability)

Real estate agencies: to discuss any private
residential property matter.

Innovative, ambitious and creating jobs: New report
shines a light on the contribution of migrant business
owners to Australia
Migrants coming to Australia are bringing more than
cultural diversity – with new research showing that
migrant small business owners are making a significant
contribution to our economy, including creating
thousands of new jobs. CGU Insurance’s Migrant Small
Business Report found that migrant business owners are
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entrepreneurial, innovative and ambitious, and are
overperforming across a range of measures including
revenue and growth aspirations. According to the
CGU research, eight in 10 (83%) migrant business
owners started their first business venture after
moving to Australia, and one in three are planning on
growing their business with new hires (33% compared
to 25% of non-migrants).
The research has been conducted to help celebrate
Australia’s cultural diversity, and to shine a light on
the important role migrant business owners play in
our community.
To find out more or to read the full report visit
www.cgu.com.au/migrantsmallbusiness.
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Calling all service providers—in late 2017 your
organisation was invited to attend a Consultation
Roundtable on the Government’s Mature Age
Employment package. The key focus of this roundtable
was the development of the new Career Transition
Assistance Trial—a program to support mature age
job seekers to become more competitive in their local
labour market. The Department values the insights and
feedback received through the consultation process and

is pleased to advise that applications for the Request
for Proposal for the Career Transition Assistance
Trial 2018–2020 are now open. Applications close at
12.00 noon (Canberra time) on 19 February 2018.
For enquiries relating to this purchasing exercise,
please contact the Employment Services Purchasing
Hotline by email (espurchasing@jobs.gov.au) or
telephone on 1300 733 514. Further information
and can be found here.

CAREER OPPORTUNITIES
IN THE MULTICULTURAL SECTOR
A new item in FECCA e-News for 2018 is to keep our readers updated on career opportunities in the multicultural sector.
Please contact janecke@fecca.org.au if you wish to promote a position in our monthly newsletter.

Foundation House has two positions available to
support their work with schools and students from
refugee backgrounds! For more information about
these positions, click here.

Settlement Services International has a range of
available positions working in the field of refugees,
asylum seekers and settlement issues. Click here
to learn more about the positions available.
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CAREER OPPORTUNITIES
IN THE MULTICULTURAL SECTOR
Ethnic Communities Council of Victoria (ECCV) has an
available position as a NDIS Community Engagement
Officer. Click here to read more.

Centre for Multicultural Youth (CMY) has four
available positions at the moment, including Regional
Administration Officer, Education Project Officer,
Multicultural Youth Worker, Multicultural Youth
Worker, and Sports Engagement Officer. Click here
to read more.

NSW Services for Treatment and Rehabilitation of
Torture and Trauma Services (STARTTS) are seeking
people for the positions of Regional Outreach Officer
Counsellor/Project Officer and a Research Officer.
Click here for more information.

The National Ethnic and Multicultural Broadcaster’s
Council (NEMBC) is seeking an Administration
Officer to work in their Melbourne office.
Click here for more information.
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