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Welcome to our April 2016 update.
We are pleased to announce the inaugural national Multicultural Women’s Conference 2016 – 
Influencing Change: Vision and Impact, will be held at the Parkroyal Parramatta, Sydney, from 
3-4 November 2016.

This national event is an outcome of an innovative partnership between FECCA and Settlement 
Services International (SSI), that will provide a holistic perspective towards shaping a shared 
vision and driving change for multicultural women. We invite everyone with an interest in 
multicultural women’s affairs to join what will be a lively and productive national dialogue.

You can be a part of the program, with the call for abstracts now open. All abstracts must follow the guidelines below 
and be submitted online by Friday 5 August 2016. Submit your abstract here. 

FECCA has launched its 2016 Access and Equity Survey, asking culturally and linguistically diverse (CALD) community 
members and service providers to provide feedback about their use of digital government services and government 
websites. With government services increasingly moving online, FECCA is consulting to find out how the move to 
online government services is affecting migrants, refugees and CALD Australians. You can complete the survey here.

It was great to have members of the Healthy Ageing Reference Network (HARN) in Canberra this month. The HARN 
works to ensure there is equitable access for Australians from CALD backgrounds to high quality care. We were pleased 
to welcome Dr Margot McCarthy, Deputy Secretary of the Department of Health, who addressed the HARN.

Joseph Caputo OAM JP

From the FECCA Chairperson
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FECCA NEWS 
Access and Equity Youth Consultation 2016

FECCA, in collaboration with Multicultural Communities Councils of South Australia (MCCSA) successfully organised a 
community consultation with the participation of young people (including international students) from culturally and 
linguistically diverse (CALD) backgrounds, service providers, and officials representing various government departments in 
Adelaide on 23 March 2016. The focus of this consultation was to identify the needs of CALD youth in accessing employment 
services and about online service delivery. FECCA heard that the new employment provision model, jobactive, is effective 
in encouraging young people to actively search for employment. Concerns were raised in relation to the push to use online 
services given that there are communities where people do not have access to internet and lack computer literacy. The 
feedback will be used for advocacy processes. FECCA thanks all the participants for their contributions and MCCSA for their 
assistance in organising the consultation. 

Humanitarian Programme 2016-17 
submission

FECCA made a submission to Australia’s Humanitarian 
Programme 2016-17 and future years. We commend the 
Government’s effort to develop a national dialogue on the 
management, size and composition of the programme 
through this submission process. FECCA has been 
continuously raising concerns in relation to granting 
Temporary Protection Visas (TPVs) and Safe Haven Enterprise 
Visas (SHEVs), considering that this is not a durable solution 
and discriminatory towards a segment of asylum seekers 
based on their mode and time of arrival. 

Whilst highlighting the economic and social contributions 
made by this cohort, FECCA recommended that the 
government adopt measures to identify innovative pathways 

to increase the humanitarian intake through channelling 
humanitarian entrants into skilled migration, separating 
Community Proposal Pilot (CPP) from the humanitarian 
programme, improving and making the existing support 
schemes such as the Immigration Advice and Application 
Assistance Scheme (IAAAS), the No Interest Loan Scheme 
(NILS) more accessible and widely available to people, 
and consolidate Australia’s humanitarian programmes 
encompassing refugees and asylum seekers in line with 
Australia’s international obligations. 

You can read our submission here. 
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FECCA NEWS 
A National Disgrace: The 
Exploitation of Temporary Work 
Visa Holders

The Senate Education and Employment References 
Committee released its report on the exploitation of 
temporary work visa holders in March. The inquiry originally 
had a focus on 457 workers, however due to media reports 
of serious exploitation of temporary work visa holders in 
Australia including exploitation of international students by 
7-Eleven franchisees, the inquiry was extended to inquire 
into these and related matters.

The committee recommended that the Government amend 
the Migration Act 1958 and the Fair Work Act 2009 to state 
that a visa breach does not necessarily void a contract of 
employment and that the standards under the Fair Work 
Act 2009 apply even when a person has breached their visa 
conditions or has performed work in the absence of a visa 
consistent with any other visa requirements. FECCA has 
made this recommendation in a number of submissions, 
highlighting the need to clarify the law in this area. The 
Coalition did not support this recommendation, stating 
that “it is unnecessary, as a visa breach does not currently 
invalidate employment, nor would it stop the remedies 
available to an employee under the Fair Work Act”. 

The report also recommended that the Department of 
Immigration and Border Protection provide funding on 
a submission basis for non-governmental organisations, 
registered employer organisations, trade unions, and 
advocates to provide information and education aimed 
specifically at improving the protection of the workplace 
rights of temporary migrant workers. FECCA and the 
Salvation Army Freedom Partnership have been advocating 
for this type of community support for temporary migrant 
workers, to provide connection to support networks 
and reduce social isolation. Coalition Senators did not 
support this recommendation because the Department of 
Immigration and Border Protection is not funded to provide 
visa holders with workplace entitlement training, and this 
information is already made available by the Government.

Other recommendations include:

• The Department of Immigration and Border Protection 
conduct a review of proposals to give greater weight 
to time spent living in Australia in consideration of 
applications for permanent residency

• The identities of migrant workers who report instances 
of exploitation to the Fair Work Ombudsman or to any 
other body should not be provided to the Department 
of Immigration and Border Protection

• The establishment of a licensing regime for labour hire 
contractors with a requirement that a business can only 
use a licensed labour hire contractor to procure labour

• Pursue inter-agency collaboration that would enable 
the Department of Immigration and Border Protection 
to collect and publish data on the Working Holiday 
Maker visa program

• Review the immigration program and, if necessary, 
make amendments to provide adequate bridging 
arrangements for all temporary visa holders to pursue 
meritorious claims under workplace and occupational 
health and safety legislation

• Extend universal free vaccination to the babies and 
children of all temporary migrants living in Australia, 
irrespective of their visa status

Concerns over impact of child care 
reforms on children of migrants 
and refugees

The Senate Education and Employment Legislation 
Committee yesterday released its report on the Family 
Assistance Legislation Amendment (Jobs for Families Child 
Care Package) Bill 2015.  The report recommends that the Bill 
be passed in its current form.

“The Senate report failed to examine the particular impact 
of the proposed child care reforms on migrant and refugee 
children and families”, says FECCA Chairperson Joe Caputo.  
“The role of child care in increasing workforce participation, 
particularly for women, is critical.  In this package of reforms 
the Government has failed to recognise the importance of 
early childhood education for children’s development.  Early 
childhood education is particularly important for migrant 
and refugee children to develop their English language skills 
and provide an opportunity for these children to be exposed 
to Australian social culture, assisting with their later transition 
to formal schooling.”

Child care and preschool attendance have been consistently 
found to affect early child development, and thus inclusion of 
migrant and refugee children is essential.  The right resources 
must be invested into early childhood development 
and education to ensure that children from culturally 
and linguistically diverse backgrounds develop a sense 
of belonging, have access to adequate support and are 
empowered to preserve and develop their cultural identity.

FECCA has previously raised concerns that the three-tiered 
activity test would disproportionately affect migrant and 
refugee families, due to the high proportion of culturally 
and linguistically diverse workers, particularly women, in 
insecure, casualised and variable employment.  The test links 
the number of hours of ‘recognised activity’ that a parent 
undertakes to the number of hours per fortnight of subsidised 
child care available to that family.

FECCA also calls on the Government to restore 24 hours of 
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FECCA NEWS 
subsidised child care per week, regardless of whether a child’s 
parents meet the proposed activity test. 

Multicultural Access and Equity 
Interagency Support Group

FECCA Director Gulnara Abbasova and Senior Policy Officer 
Erin Gillen presented at the inaugural Interagency Support 
Group on 31st March. FECCA has previously recommended 
the establishment of an inter-agency support group for 
Multicultural Access and Equity to facilitate a whole-of-
government approach to implementation and evaluation of 
the policy.

The Department of Social Services acknowledged FECCA’s 
integral role in recommending the formation of an 
interagency group to support the Multicultural Access and 
Equity policy.

FECCA’s presentation set out the key consideration of 
Multicultural Access and Equity including:

• Equity of experience, as well as access

• A person-centric model

• All service thinking must start from a fuller realisation 
of the demographic make-up of Australia and, more 
specifically, for the services target group

• Cultural competency

Digital Transformation and language services were 
highlighted as two case studies which show specific 
principles of equity and access in action. 

Migration Amendment (Family 
Violence and Other Measures) Bill 
2016

The Migration Amendment (Family Violence and Other 
Measure) Bill 2016 introduces a sponsorship framework the 
sponsored family visa program. This includes:

• requiring the approval of persons as family sponsors 
before any relevant visa applicants are made;

• imposing statutory obligations on persons who are or 
were approved as family sponsors; 

• facilitating the sharing of personal information between a 
range of parties associated with the program; and

• allowing the refusal of a sponsorship application.

FECCA comments the Government on its efforts to address 
family violence, however we hold concerns about this Bill 
including how effective it will be and whether it interferes with 

Australia’s human rights obligations. FECCA recommends 
that the Bill is not passed in its current form.

You can read the submission here.

Family Violence: Royal 
Commission into Family Violence 
and COAG Advisory Panel on 
Reducing Violence against 
Women and their Children 
release reports

The Victorian Royal Commission into Family Violence 
has made a number of recommendations pertaining 
to culturally and linguistically diverse (CALD) women 
and communities. The COAG Advisory Panel on 
Reducing Violence against Women and their Children 
also recently released their final report which includes 
recommendations relevant to CALD communities.

Women from CALD backgrounds who experience family 
violence are often reluctant to disclose the violence due 
to a range of factors including language barriers, social 
isolation, mistrust of police and the justice system, shame 
and stigma associated with seeking help, lack of culturally 
competent services and immigration status.  In some 
CALD communities, women experience specific forms 
of family violence including forced marriage, dowry-
associated violence, female genital mutilation, and 
violence from the extended family.

The Royal Commission report considers the needs and 
experiences of people from CALD communities who 
are affected by family violence, including approaches to 
prevention of violence in migrant communities, raising 
community awareness and increasing knowledge 
about family violence.  Specific issues relating to access 
to services are also examined in the report, including 
overcoming language barriers and the appropriate use of 
interpreters.

The report makes recommendations to broaden legal and 
community understandings of family violence:

• Amend the Family Violence Protection Act 2008 (Vic) 
to expand the statutory examples of family violence 
to include forced marriage and dowry-related abuse;

• The Victorian Department of Health and Human 
Services, in collaboration with the Victorian 
Multicultural Commission, community organisations 
and other relevant bodies, develop a strategy for 
informing service providers, specialist family violence 
services and other community organisations about 
the health impacts of female genital mutilation, 
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emphasising that it can be a form of family violence 
and a criminal offence.

FECCA’s research on language services has identified 
a number of gaps in the training of interpreters and 
implementation of language services policies, particularly 
in relation to health, legal and domestic violence 
matters.  As such, it is positive to see the inclusion 
of recommendations in relation to interpreters and 
language services:

• Update Victorian Government guidelines on policy 
and procedures in using interpretative services to 
specifically deal with family violence – in particular, 
the risks of using perpetrators, children and other 
family members as interpreters, as well as using the 
same interpreter for both perpetrators and victim;

• The Magistrates’ Court of Victoria allocate specific 
funding for family violence interpreters and develop 
court guidelines for booking interpreters in family 
violence matters;

• Victoria Police amend the Code of Practice for the 
Investigation of Family Violence to emphasise the 
risks associated with using children as interpreters, 
using the same interpreter for both perpetrator and 
victim, as well as to provide practical guidance to 
officers on the use of interpreters.  Training should be 
provided at all appropriate levels of the Police on the 
amended Code of Practice requirements relating to 
interpreters;

• The Victorian Government, as member of the 
National Accreditation Authority for Translators and 
Interpreters Ltd, will work with the other members of 
the authority to ensure that accreditation and testing 
processes and approval of translator and interpreter 
courses require an understanding of the nature and 
dynamics of family violence.

The Royal Commission report recognises that the 
immigration status of women who experience family 
violence has a significant impact on their experience 
of that violence and their ability to leave a violent 
relationship.  The report recommends:

• The Victorian Government, through the Council 
of Australian Governments, encourage the 
Commonwealth Government to broaden the 
definition of family violence in the Migration 
Regulations 1994 (Cth) so that it is consistent with 
the Family Violence Protection Act 2008 (Vic) and to 
ensure that people seeking to escape violence are 
entitled to crisis payments (regardless of their visa 
status).

FECCA commends the Victorian Government on its 
commitment to implementing all 227 recommendations 
from the report.

The COAG Advisory Panel on Reducing Violence 

against Women and their Children recommends that 
the Commonwealth should ensure that migration rules 
and eligibility requirements for support services do not 
disempower victims of violence or discourage them from 
leaving violent relationships. As such, the Commonwealth 
should:

• Ensure that there are appropriate visa pathways to assist 
victims of family violence

• Revise eligibility requirements to enable more victims 
of violence to access support services, including income 
support

• Collaborate with state and territory governments and 
service providers to ensure that temporary residents who 
are victims of violence can easily access available support 
services.

The COAG report also recommends that all Commonwealth, 
state and territory governments should implement actions 
to empower women from culturally and linguistically diverse 
backgrounds, and support their communities to challenge 
gender inequality and respond to violence against women 
and their children. As such, Governments should:

• Ensure culturally appropriate and high-quality 
interpreting and translating services are adequately 
resourced in all programmes or services that involve 
victims of violence, including where governments 
engage external service providers

• Provide communities with consistent, accessible and 
culturally appropriate information on violence against 
women and their children, and on the range of support 
services available to them

• Engage with men and community leaders and support 
them to establish a community consensus against 
violence, promote healthy relationships and encourage 
violent men to change their behaviour

• Foster women’s and young people’s leadership and 
empower them to challenge violence-supportive 
attitudes and values.

The Commonwealth Government plays an important role 
in addressing family violence in our communities, including 
jointly administering the National Action Plan to Reduce 
Violence Against Women and their Children with State 
and Territory governments.  FECCA will be approaching 
the Commonwealth Government to encourage the 
implementation of particular recommendations from 
the Royal Commission and COAG Advisory Panel reports 
nationally, including changes to eligibility for crisis payments 
and changes to the family violence exception for migration.

FECCA also recommends the implementation of the 
Australian Law Reform Council’s recommendations in relation 
to migration law, made in its 2011 report Family Violence 
and Commonwealth Laws – Improving Legal Frameworks, 
to further strengthen the migration framework for women 
experiencing violence.

FECCA NEWS 

FECCAe-NEWS Issue 4 6



FECCA NEWS 

The inaugural national Multicultural Women’s

Conference 2016 – Influencing Change: Vision

and Impact, will be held at the Parkroyal

Parramatta, Sydney, from 3-4 November 2016.

This national event is an outcome of an innovative

partnership between Settlement Services International

(SSI) and the Federation of Ethnic Communities’

Councils of Australia (FECCA) that will provide a

holistic perspective towards shaping a shared vision

and driving change for multicultural women.

Join practitioners, decision makers, community

members and thought leaders, and participate in

what will be a lively and productive national dialogue.

Violet Roumeliotis Hina Durrani 
CEO Women’s Chair
Settlement Services Federation of Ethnic 
International Communities’ Councils

of Australia

You can contribute to the program
Call for abstracts now open! Visit the website for more
information or to submit your abstract: www.nmwc2016.com

Key Themes
• Health, Wellbeing and Safety

• Impact through Culturally Competent Practice and Service Provision

• Economic security, Employment, Education and Enterprise

• Living Well, Ageing Well

• Future Leaders

• Creativity and Capacity: Arts and Culture

• Race, Identity and Belonging

• Embracing Diversity in Disability

• Intersectionality of Gender, Cultural Identity, Sexuality

Key Dates
• Call for Abstracts Now open

• Registration opens 16 May 2016

• Abstract submission deadline 5 August 2016

• Early bird/Presenter registration closes 31 August 2016 

www.nmwc2016.com

National Multicultural 
Women’s Conference 2016 
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Interpreters and Family Safety

In 2015 the Department of Social Services published a report regarding domestic violence and culturally and linguistically 
diverse women: Hearing her voice: Report from the kitchen table conversations with culturally and linguistically diverse 
women on violence against women and their children. A link to the Hearing her voice report can be found on the National Plan 
to Reduce Violence Against Women and Their Children website: http://plan4womenssafety.dss.gov.au/resources/research/.

One of the recurring issues raised throughout the Hearing her voice conversations was the importance of having access to 
professional and accredited interpreters when reporting cases of domestic violence and accessing key legal and support 
services.

To assist in raising awareness of the role and responsibilities of interpreters in domestic violence situations, the Department 
of Social Services has recently published the following fact sheets:

• Interpreting in domestic violence situations (for interpreters); and

• Interpreters and family safety (for front line workers in the domestic violence sector).

The purpose of the fact sheets is to raise awareness of the importance of using professionally trained interpreters, how to 
effectively engage with interpreters, and awareness of interpreters’ responsibilities under the AUSIT Code of Ethics. They also 
include information on steps to take if there are concerns that an interpreter has acted inappropriately.  The fact sheet for 
interpreters also includes information on training/professional development opportunities and available support services.

The fact sheets complement those already published as part of the Family Safety Pack and are available on the Family Safety 
Pack webpage: https://www.dss.gov.au/family-safety-pack.

Funding Grants for Women in All Sectors

In 2016 Women & Leadership Australia is administering a national initiative to support the development of female leaders 
across all industry sectors. 

From February 10 2016 the initiative will provide women in all industry sectors with grants for leadership development. 
More specifically, grant applications are open to women employed in all sectors at two levels. Please click on the preferred 
program link for details.  The deadline for expressing your interest for this funding in your sector ends on 29 April 2016.

1. Senior Management and Executive level Women Leaders can apply for $12,000 Individual Grants to undertake the 
Advanced Leadership Program.

2. Women Managers can apply for $5,000 Individual Grants to undertake the Accelerated Leadership Performance 
Program.

Expressions of Interest 

Should you wish to discuss the initiative in more detail please contact Ian Johnson at the office of the National Industry 
Scholarship Program, Australian School of Applied Management on 03 9270 9016 or via ijohnson@wla.edu.au. For more 
information visit http://www.wla.edu.au/.

STAKEHOLDER UPDATES
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VICTORIA POLICE IS COMMITTED TO DIVERSITY IN 
ITS WORKFORCE AND IS NOW RECRUITING POLICE 
CUSTODY OFFICERS.

The Police Custody Officer (PCO) role offers 
a stimulating, challenging and rewarding 
career where you will play a crucial role in 
the management and welfare of persons in 
custody.

The PCO role is suited to people who 
want a career that is stable and who are 
able to undertake shift work. As PCOs will 
predominately be working with persons 
in custody, they need to be mature, 
adaptable and have strong communication 
and interpersonal skills.

PCO’s perform all duties relating to the 
management of persons in the custody of 
Victoria Police. They are responsible for 

ensuring the health, wellbeing, safety and 
supervision of persons in custody, staff, and 
their visitors. The role offers plenty of variety. 
PCO’s organise the offsite transport of people 
in custody, fingerprinting, DNA management, 
photographing, evidentiary breath testing, 
oral fluid testing, and give evidence in court 
where required.

Victoria Police is a great place to work 
where conscientious and fair minded people 
can thrive. As an employee of Victoria 
Police, you will have access to great 
benefits including shift allowances and 
paid maternity and paternity leave.

Police Custody Officer

For further information, please visit 
www.policecareer.vic.gov.au/pco
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