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The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national  
peak body representing Australians from culturally and linguistically diverse backgrounds.

FECCA Executive Meeting 2015  

FECCA held its 100th Executive Meeting at the 
end of May. FECCA staff and Executive came 
together to report on the progress made in the 
sector and plan for the next year.

Here is FECCA Staff and Executive cutting a 
cake with our new logo!



from the FECCA Chair

Hello and welcome to FECCA’s June 2015 update.

This month, FECCA held its 100th Executive 
Meeting on the Saturday 30 and Sunday 31 May. 
Over the weekend the Executive engaged in 
fruitful discussions on how the sector is working to 
strengthen multiculturalism in Australia and promote 
fairness for our constituency. FECCA members also 
discussed the priorities going forward.

has the potential to create two different classes of 
Australian citizens, and the broader proposals being 
considered by the government. We will be preparing 
a submission to the review, which will be submitted at 
the end of June.

FECCA made a submission to the Productivity 
Commission’s inquiry into Australia’s migrant intake. 
The submission expressed our concerns with the 
inquiry’s terms of reference, which focus on monetary 
and economic factors in addition to asking how 
migration affects the living standards of Australian 
citizens, rather than all members of the Australian 
community. We highlighted the social and cultural 
benefits of migration, the many skills that migrants 
can bring to our country, and the role that migration 
plays in addressing Australia’s ageing population. 
The role of Australia’s Multicultural and Multicultural 
Access and Equity Policies was also included, 
linking access to adequate services and support to 
social cohesion. Finally, the submission articulates 
FECCA’s fundamental opposition to implementing a 
fee as the primary basis for immigration to Australia. 
The Productivity Commission is due to release a draft 
report in mid-November. Read FECCA’s submission 
on Australia’s migrant intake here.

Finally, we are pleased to invite you to register for 
the FECCA 2015 National Biennial Conference, 
“Multiculturalism in Action: Building a better future for 
all Australians”. This year’s conference is organised 
in partnership with the Ethnic Communities’ 
Council of NSW (ECC NSW). The Conference will 
be held on 5-6 November 2015 in Sydney, NSW. 
We would like to thank the NSW Government’s 
Multicultural NSW for its sponsorship. Everyone 
with an interest in multicultural affairs is invited to 
contribute to the debate. It will undoubtedly lead 
to new collaborations and opportunities. The 2015 
Conference website has been launched and we are 
putting in a call for abstracts. More information on 
the Conference can be found here.

Joseph Caputo OAM JP

FECCA and the Executive also welcomed the Chair 
of the Australian Multicultural Council (AMC), Dr Sev 
Ozdowski. FECCA welcomes the recent appointment 
of the AMC members and hopes to work together to 
advance multiculturalism in Australia.

The Federal Government is currently undertaking a 
review of Australian citizenship, including consulting 
on the proposal to give the Minister for Immigration 
the power to strip dual nationals who engage in 
terrorism overseas of their Australian citizenship. The 
discussion paper raises a range of issues including 
proposals to tighten the Australian citizenship test, 
changes to the citizenship pledge, the revocation 
of citizenship for dual nations and the suspension 
of privileges for Australian citizens engaged in 
terrorism. FECCA is very concerned about the 
proposal relating to revocation of citizenship, which 
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the Women of FECCA
The women of FECCA, Executive and Staff 
members alike, share a very deep and personal 
commitment to Multiculturalism.  They make major 
contributions to all areas of FECCA’s work and are 
dedicated to ensuring that women from culturally 
and linguistically diverse (CALD) backgrounds 
have a strong voice on government policy which 
impacts on their health, safety and wellbeing. 
Recent discussions with Senator the Hon Michaelia 
Cash, the Minister Assisting the Prime Minister 
for Women, were very productive and will guide 

FECCA’s work in women’s affairs in the months 
ahead.  CALD women’s issues will feature strongly 
at the 2015 FECCA Conference to be held in 
Sydney later this year and we look forward to a 
strong attendance by CALD women including 
those from new and emerging communities.  
Another area which FECCA will be looking at is an 
increased profile for CALD women in the Australian 
Honours List as it is important that CALD women of 
all ages and from all walks of life are recognised for 
their significant contributions to the cultural, social 
and economic development of our nation.

Tina Karanastasis, Senior Deputy Chair, FECCA
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New and emerging communities - 
workshop on access to funding and 
roundtable discussion on employment 
On 18 May the FECCA New and Emerging 
Communities Advisory Committee had an 
exciting face-to-face meeting that generated 
discussions on a range of issues affecting new 
and emerging communities. These included 
access to funding, employment, social cohesion 
and domestic violence. The committee was 
pleased to welcome to the meeting a plethora 
of guests that shared their perspectives. The 
guests included representatives from the Albury-
Wodonga ECC, African-Australian Welfare 
Bureau, Multicultural Development Association 
(MDA) Ltd, Shadow Minister for Multiculturalism 
and Citizenship, Michelle Rowland, Senior 
Representatives of the Department of 
Employment and the Department of Social 
Services, including the Deputy Secretary for 
Families and Communities, Barbara Bennett.

The meeting comprised:

•	 a	two	hour	workshop	on	access	to	funding	
for new and emerging communities;

•	 a	discussion	with	the	Shadow	Minister	
for Multiculturalism and Citizenship about 
multiculturalism and social cohesion issues 
in Australia;

•	 a	roundtable	discussion	on	access	to	
employment with the Department of 
Employment and the Department of Social 
Services; and

•	 A	discussion	about	settlement,	social	
cohesion and capacity building with the 
Deputy Secretary.

Improving access to funding for new and 
emerging communities workshop

New and emerging community groups play a vital 
role providing settlement support to newly arrived 
members of their communities and complementing 
mainstream provision of services. They provide 
this support by relying heavily on volunteers 
and passionate people in their communities; 
sometimes without having any financial resources 
at their disposal. Applying for funding is seen 
as a daunting, difficult or impossible process by 
community groups. Changing funding priorities and 
policies, including funding cuts and uncertainty, lack 
of operational funding, short funding cycles and 
competitive tendering against larger organisations, 
are a few of the issues that community leaders have 
to face when seeking funding. 

FECCA has developed a discussion paper 
highlighting the challenges and proposing 
solutions for improving access, with the purpose of 
inviting a discussion with community leaders, grant 
providers and other key stakeholders about how to 
better empower new and emerging communities 
and facilitate their access to public and private 
grants. The workshop provided a platform to 
debate ways to break barriers to funding and 
ensure that new and emerging communities are 
provided with the right tools to build their capacity.

Participants at the workshop brought issues to the 
discussion, shared ideas and produced policy 
recommendations on how to improve the capacity 
of community groups to access financial resources. 
Community leaders noted a lack of trust and 
engagement between funding bodies and smaller 
and newer community groups, which raised greater 
barriers to understanding and communication. This 
limited the funding body’s ability to appreciate the 
value of the contribution these community groups 
were making to the settlement sector. 

This lack of recognition translated into a reluctance 
to provide funding to groups unknown to the 
grant provider, meaning new and emerging 
communities had to compete against usual grant 
recipients, represented by larger, more established 
community organisations or service providers.

Strict eligibility criteria and the reluctance of 
funding bodies to provide funding to newer and 
inexperienced community groups was perceived as 
a lack of trust by new and emerging communities 
and a failure of the grant provider to understand 
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New and emerging communities - 
workshop on access to funding and 
roundtable discussion on employment 
continueD

the barriers they face in writing funding proposals. 
The discussion highlighted rigid guidelines were 
necessary to ensure the funding body did not 
take unnecessary and unjustifiable risks, and 
maintained accountability for taxpayers’ money.

Many community leaders noted that providing 
access to funding was a settlement issue and 
without adequate resources new and emerging 
communities aren’t able to be an active partner 
in fostering social cohesion in Australia. Some 
recommendations discussed by community 
representatives encouraged funding bodies to work 
more closely and directly with communities that 
needed support. This would create opportunities 
for accessing start-up funding, develop a 
special stream of funding for new and emerging 
communities that could be tailored according to 
their abilities to write funding applications and 
provide a track record to manage grants. These 
strategies would be a valuable investment to the 
social capital of these communities. This would 
ensure independence from external support so 
they can build leadership and the capacity to 
address their issues from within the community.

The workshop showcased the best practice example 
of a Grants Access Worker position within MDA Ltd 
funded by the Queensland state government. It had 
the purpose of assisting multicultural communities 
to access funding, providing free workshops to 
community groups across the state on how to 
overcome the barriers mentioned above. The 
position had been funded for the last ten years and 
proved to be a very successful model that should be 
adopted across other states.

The list of recommendations for funding bodies 
was complemented by a set of recommendations 
on how new and emerging communities could 
improve their chances to access financial support. 
The key recommendation was to explore the 
option of joint applications or entering partnerships 
with organisations that can provide them with the 
structural framework and experience required by 
grant providers, as well mentorship, management 
and governance support. 

Another key recommendation was the importance 
of clearly articulating the project proposal. This 
meant demonstrating that the project will benefit 
the whole community and not just serve the 
organisation or the individuals themselves. Aligning 
these goals with the priorities of the day might 
provide an additional incentive for the funding body 
to invest in that project. Surveying and consulting 
with members of the community that the group 
represents is essential for demonstrating the need 
for the project and legitimises the organisation’s 
ability to engage with its constituency, to play an 
inclusive and representative role and to provide 
solutions based on grassroots knowledge. 

Moving away from government funding 
dependency and exploring alternative options 
such as philanthropic grants was another key 
recommendation discussed at the workshop. 
The need to invest in advocacy by approaching 
public and private funding bodies, to have a 
discussion about the needs of the community, how 
the organisation could address them and what 
resources would be needed to achieve those goals 
was another discussion held. 

A final report encompassing the feedback 
gathered from the consultation process prior to the 
workshop and the recommendations generated by 
the workshop discussion will be available soon. 

On multiculturalism, social cohesion  
and inclusion – address from the  
Shadow Minister for Multiculturalism and 
Citizenship, Michelle Rowland

Michelle Rowland discussed the impact of the 2015-
16 Federal Budget on multicultural communities 
and about how to better support new and emerging 
communities in their settlement journey. She noted 
that migration and multiculturalism had been 
consumed in the current debate that focused solely 
on asylum seekers and ignored the contribution 
of multiculturalism to the Australian social fabric 
and economy. All the research appears to show 
that, despite prevalent instances of racism and 
discrimination, there also seems to be much greater 
acceptance of multiculturalism in Australia and 
greater recognition of its benefits to the economy 
and population growth.

Ms Rowland noted that despite these positive 
attitudes, migrant and refugee communities faced a 
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series of challenges to becoming full participants to 
the Australian economy and society. The 2015-16 
Budget attempts to address some of these barriers 
but a more in depth analysis of the proposed 
strategies is needed in order to understand how 
effective these strategies would be. 

Language proficiency impacts on the ability of 
migrants to contribute to the Australian economy. 
People coming to Australia want to establish 
businesses and to work, they want to grow and be 
part of the society; but they have problems with 
the language divide which is also correlated with 
a growing income gap which tends to widen in a 
service-based economy that values highly skilled 
jobs and high English proficiency. The allocation 
of additional funding in the next budget for AMEP 
for Temporary Protection Visa holders is a positive 
step. However, there are still many gaps in the 
provision of English language services which need 
to be further explored and addressed. 

The coordination of multiculturalism and social 
inclusion policies across all government agencies 
is crucial. Issues such as violent extremism 
require a coherent policy approach and a serious 
investment in multiculturalism as a policy, at the 
expense of tokenistic acts such as the funding of 
multicultural events. Some members of new and 
emerging communities are trapped in a cycle of 
unemployment or underemployment which can 
exacerbate without intervention. Addressing the 
gaps and investing in English, education and 
employment support are the key policy responses 
driving better social inclusion and cohesion. 

Better beginnings. Better futures - access 
to employment for new and emerging 
communities’ roundtable discussion

The roundtable discussion on access to 
employment addressed the main barriers that 
members of new and emerging communities 
face in gaining employment including language 
barriers, local work experience, discrimination, 
skills recognition and gaps in the support 
received form employment service providers. 
The discussion included a brief presentation of 
the feedback received by FECCA from the Iraqi, 
Afghan, Sudanese and Congolese communities 
during its Access and Equity consultation in 
Shepparton, Victoria. A number of community 
members noted that employment services 
providers didn’t have an understanding of the 
experiences of migrant and refugee jobseekers 
and lacked the cultural competency necessary 
for assisting these groups to find employment. 
Community members in Shepparton felt that 
employment services were more effectively 
assisting people who have been born in Australia, 
have language proficiency and have been able to 
gain some work experience in Australia. 

Language barriers and the adequacy of English 
language programs were also key concerns, along 
with the issue of skills recognition and biased 
attitudes against migrant and refugee jobseekers’ 
ability to perform well in a job. 

Committee members highlighted that youth 
unemployment amongst new and emerging 
communities was at a concerning high due to a 
range factors, including discrimination, lack of  
work experience and limited employment pathways 
that have the capacity to address the complexity 
of the issues they face. Large numbers of 
unemployed youth can generate social problems 
such as extremism, violence and crime if  
remained unaddressed. 

Representatives of the Department of Employment 
discussed how the new employment services 
model, Jobactive, will be addressing some of 
these barriers through increased focus on work 
experiences and the activation of jobseekers. The 
promotion of innovative partnerships between 
Jobactive providers, other community group and 
employers, and more flexibility for providers to 
tailor their services according to the job seeker’s 

New and emerging communities - 
workshop on access to funding and 
roundtable discussion on employment 
continueD
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personal circumstances and local labour market 
are other key elements driving the new model.

The Department provided an insight into how many 
people from refugee backgrounds and especially 
those who have arrived in the last five years are 
registered with the current Job Services Australia 
(JSA), what outcomes JSA had produced for them, 
what the jobseekers assessment tool meant for 
vulnerable jobseekers including refugees, and how 
the new streaming system will consider their needs 
for assistance. 

The Department of Social Services highlighted key 
provisions in the 2015-16 Budget that are focusing 
on improving employment outcomes for members 
of new and emerging communities, including the 
allocation of additional funding for AMEP and the 
allocation of funding for refugee and vulnerable 
migrant youth to build skills and confidence and 
equip them to participate in education or work. The 
Department showcased a pilot project run as a 
partnership between AMES in Victoria, the Refugee 
Resettlement Advisory Council and Accor Hotels 
Australia to provide young refugees with training 
and work experience placements in the hospitality 
industry. The model is promoted as a best practice 
example and similar partnerships are encouraged 
under the new Jobactive model. 

Breaking settlement barriers – a discussion 
with the Deputy Secretary for Families and 
Communities, Department of Social Services, 
Barbara Bennett

The Deputy Secretary talked about encouraging 
established communities to assume a leadership 
and stewardship role in helping new and emerging 
communities to adjust to their new country and to 
understand the meaning of access and opportunities 
as key elements that contribute to successful 
settlement. Different levels of governments are 
getting better and better at listening about settlement 
issues and have improved their work towards 
identifying solutions that can address the challenges 
in newly arrived communities. 

The Deputy Secretary discussed settlement 
foundations and issues that remain unresolved 
such as access to employment, particularly for 
young migrants and refugees, access to English 
language training and education. The Department 
is working on identifying the best strategies to 
maximise these foundations and to learn from 
the most successful models to address these 
issues. Better transition pathways to employment, 
more flexible service delivery for English training, 
improved accessibility and more targeted 
approach to the content of the training are some of 
the key elements that the Department is planning 
to work to improve. 

The Deputy Secretary has also covered topics such 
as the availability and accreditation of interpreters 
for new and emerging languages and the impact 
that 2015-16 Budget measures like the families’ 
package, pension payments, small businesses 
package and youth employment strategy might 
have on migrant and refugee families communities. 

The Department is also looking at working on 
countering violent extremism and radicalisation. 
They are looking at positive measures to help 
families and communities make those ideas and 
concepts less appealing to young people, working 
with the communities, by listening to them and 
supporting them. Committee members also invited 
a discussion about migrant and refugee children in 
out-of-home care and domestic and family violence 
issues affecting new and emerging communities. 

The face-to-face meeting gave the Committee 
members the opportunity to voice their concerns 
about their communities and to hear from key 
government representatives about their vision 
for tackling these issues. We hope that the 
Department of Employment and Department of 
Social Services, as well as the Shadow Minister for 
Multiculturalism and Citizenship have valued the 
grassroots feedback presented by the  
FECCA Committee.

FECCA thanks everyone involved in the meeting, 
including representatives of the two Departments, 
Michelle Rowland, the Albury-Wodonga ECC, DMA 
Ltd and the African Australian Welfare Bureau for 
their contribution and engagement in this meeting. 

New and emerging communities - 
workshop on access to funding and 
roundtable discussion on employment 
continueD
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Call for Abstracts Now Open

Abstract submission deadline 3 August 2015

Registration Now Open

Notification of acceptance of abstract 17 August 2015

Early bird / Presenter registration closes 31 August 2015

Accommodation booking deadline 25 September 2015

Conference dates 5 - 6 November 2015

Celebrating 40 years of multicultural policy for all Australians

www.2015fecca.com

Key dates

FECCA 2015 National Biennial Conference is 
co-hosted by

REGISTRATION NOW OPEN

Photos courtesy SBS
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FECCA encourages participation in 
Advancing Community Cohesion  
at the university of Western Sydney:  
15-17 July 2015
The Federation of Ethnic Communities’ Councils 
of Australia (FECCA) is proud to be a partner in 
supporting the ‘Advancing Community  
Cohesion – Towards a National Compact’ 
Conference, organised by the University of 
Western Sydney (UWS).

The Conference, also supported by the Australian 
Government Department of Social Services, will be 
held at the UWS Parramatta Campus from 15 to 17 
July 2015. It will bring together leading  
decision-makers, thinkers and practitioners in 
multicultural affairs to discuss and debate key 
issues and national initiatives in place to advance 
community cohesion within Australia and search 
for new directions.

FECCA encourages individuals and organisations 
to attend this very timely Conference, which is 
expected to attract over 300 delegates including 
politicians, senior public servants from the 
Australian Government, and the state/territory 
as well as local governments, academics and 
students from various disciplines in a range of 
Australian and international universities, and 
community sector leaders and practitioners.

In responding to recent unrest and rallies that 
took place Australia-wide on 4 April 2015, FECCA 
has reiterated the necessity to reach out to the 
multicultural community and foster cohesive, 
accepting and unified Australia. The UWS 
‘Advancing Community Cohesion’ Conference 
provides a unique opportunity to do so. 

FECCA NEWS 
As the FECCA Chair, Joe Caputo who is also a 
member of the Conference Advisory Committee, 
pointed out in expressing support for this 
Conference in February 2015, “Cultural diversity 
is one of Australia’s greatest strengths …” and 
one of the ways ‘to nurture harmonious diversity 
is through ongoing discussion on … strategies to 
facilitate greater social cohesion and inclusion for 
all Australians.”

By attending this Conference, participants will be 
able to: 

•	 engage	and	network	with	key	leaders,	
decision makers, thinkers and practitioners in 
multicultural affairs;

•	 establish	relationships	with	key	players	in	this	
field, including Australian and international 
experts on social cohesion;

•	 discuss	and	debate	national	and	local	issues	
regarding social cohesion, including exploring 
its philosophical and pragmatic aspects in 
diverse societies; and

•	 gain	knowledge	on	possible	successes	and	
initiatives aimed at addressing difficulties and 
challenges in advancing social cohesion.

If you are interested in attending either as a 
participant and/or as a contributor of a paper, 
please register by accessing the following website 
which also includes more details on the Conference 
themes and confirmed speakers: http://www.
advancingcommunitycohesionconference2015.
com.au/
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Consumer-Directed Care and  
developing services to ensure  
LGBtI-inclusivity in aged care
The recognition of Lesbian, Gay, Bisexual, 
Transgender, and Intersex (LGBTI) communities 
as a special needs group was embedded in the 
Aged Care Act in 2012. Since then many services 
across Australia have undertaken a number of 
initiatives to translate this recognition into service 
delivery. With the impending transition to Consumer-
Directed Care (CDC) it is becoming more important 
that services employ effective initiatives to ensure 
that their services are LGBTI inclusive, and that 
this inclusivity is visible to consumers from LGBTI 
communities. It is also important to ensure that 
where LGBTI consumers have limited service 
choice, services are entirely able and systemically 
supported to meet their unique needs.

There are many ways that aged care services can 
incorporate LGBTI inclusivity in both systems and 
practice. Aged care services across Australia have 
supported staff to attend the free inclusivity training 
provided by the Alliance’s project partners which 
has meant that many staff in the aged care sector 
have been able to gain valuable insights into the 
unique experiences and support needs of LGBTI 
communities. Uniting Care NSW have taken their 
commitment to LGBTI-inclusivity much further 
by, amongst many other things, having an LGBTI 
working group that includes staff across all business 
streams and includes external experts such as 
ACON. Another example of services recognising 
and celebrating LGBTI communities is Lifeview 
Residential Care’s recent celebration of International 
Day Against Homophobia, Biphobia, Intersex-phobia 
and Trans-phobia (IDAHOBIT). Both Uniting Care 
NSW and Lifeview Residential Care are ensuring that 
they are embedding LGBTI-inclusivity in their services 
through undertaking Rainbow Tick accreditation. 
The Rainbow Tick is awarded to community services 

that meet the specifications outlined in an audit 
tool developed by Gay and Lesbian Health Victoria 
(GLHV) and Quality Innovation Performance (QIP), 
and administered by QIP. There are numerous 
other examples of activities services can undertake 
in order to demonstrate a commitment to LGBTI-
inclusivity, many of which are outlined in the Rainbow 
Tick audit tool and other resources. 

It is important to recognise that older Australians 
living in rural, regional, and remote areas may 
face further barriers to appropriate care despite 
the CDC, as they don’t have access to the choice 
of services that older people living in urban and 
metropolitan areas have. This makes it even more 
important for services operating in rural, regional, 
and remote locations to ensure that they are able to 
support the unique needs of LGBTI communities, 
as LGBTI Australians living in such settings are 
already an isolated population. In such a situation it 
is vital that service users from LGBTI communities 
are able to feel secure that services will be able to 
provide support without prejudice, and vital that 
services have appropriate mechanisms in place to 
ensure this will be the case.

If further information is required about how your 
service can become more inclusive of LGBTI 
communities please don’t hesitate to contact Ollie 
Hand at the National LGBTI Health Alliance, or one 
of our project partners in your state or territory.

Ollie Hand is the Ageing and Aged Care Training 
project officer with the National LGBTI Health 
Alliance (the Alliance). Ollie’s background is 
in training, development, and education in the 
community sector. For enquiries regarding the 
free Aged Care LGBTI-inclusivity training, or other 
questions relating to LGBTI-inclusivity in aged care 
email Ollie at Ollie.Hand@lgbtihealth.org.au or by 
phone on 02 8568 1129.
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Stakeholder updates

CISA Conference
The Council of International Students Australia 
(CISA) will be celebrating its 5th Anniversary 
this July at its annual conference. “Celebrating 
Achievements, Together towards Tomorrow” is 
the theme for this year and it will honour the best 
of instances of diversity and multiculturalism that 
international students bring to Australia. 

For more information visit:  
http://www.cisa.edu.au/conference.html

CISAsk: Workplace Relations Survey

Do you have international students working in 
your midst? Or perhaps you know of international 
students in your communities who work to support 
themselves while studying full-time? The Council 
of International Students Australia is keen to 
understand what workplace issues are international 
students currently experiencing. Pass this on to 
them for their voice to be heard! IPads and weekly 
prizes to be won!

To complete the survey visit: http://www.cisa.edu.
au/cisask-workplace-relations-survey.html

Equity Through Diversity 

Equity Through Diversity is a social media 
campaign which celebrates the thoughts, stories, 
passion and vigour of International Students 
regardless of who they are and where they come 
from. It shows the strength of an individual, the 
love for their community, and the loyalty to their 
principles. Know of an international student with 
a story to share? Get them involved today! Visit: 
http://www.cisa.edu.au/equity-through-diversity.html
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Stakeholder updates

Developing indicators of  
wellbeing for migrant and  
refugee children and families 
Child development and family support programs 
have for many years been well-served by 
policy and practice frameworks based on 
Bronfenbrenner’s ecological systems theory. Now 
we ask the question if the universal approaches to 
measuring and achieving wellbeing are sufficiently 
inclusive of the lived experience of new settlers in 
our increasingly multicultural society. 

Through the multicultural policy work undertaken 
by the Queensland Council of Social Service 
(QCOSS), a multicultural ecological framework has 
been developed to take account of the impact of 
the history, change and transformation of families 
through displacement and re-settlement. 

Once a multicultural framework is put in place 
to inform policy and practice in child protection 
and family intervention and support programs, 
the next step is to develop indicators of wellbeing 
that, for example, are based on the family’s and 
their community’s goals shaped through cultural 
tradition and experience; are mindful of the time 
and process required to build resilience from 
crisis and trauma; recognise collectivist models of 
child rearing in some communities; and reflect the 
inter-sectionality of social and economic factors on 
individuals and families with complex needs. 

See Multicultural Issues Paper-Developing 
multicultural indicators of wellbeing for children, 
women and families May 2015

https://www.qcoss.org.au/sites/default/
files/20150520_Developing%20multicultural%20
indicators%20FINAL.pdf

This approach utilises a strengths-based 
foundation for child and family support. To apply 
a strengths-based approach, practitioners need 
access to cultural knowledge and evidence. This 
is often referred to as cultural competence which 
cannot be acquired through one-off training in 
cross-cultural awareness. It requires a sustained 

engagement with evidence that emerges from 
empirical and clinical studies and through effective 
community development within culturally and 
linguistically diverse (CALD) communities. 

To inform thinking and planning for child and 
family support programs in CALD communities, 
an annotated bibliography has been prepared 
to elaborate the use of ecological models and to 
present conceptual papers on the development of 
bio-psycho-social indicators of wellbeing in cross-
cultural contexts. 

The annotated bibliography also outlines the 
most recent research studies on the effects of 
resettlement on refugee families, vulnerability of 
refugee children, cross-cultural issues in parenting 
and child protection, and experiences of migrant 
and refugee women experiencing domestic and 
family violence.

The implications for policy and practice of the 
evidence in this field are significant, far-reaching 
and should not be ignored by social and human 
services agencies. 

See Children, women and families from migrant 
and refugee backgrounds-an annotated 
bibliography May 2015

https://www.qcoss.org.au/sites/default/
files/20150520_An%20annotated%20bibliography_
FINAL_0.pdf
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StAKEhOLDER uPDAtES 
Community and Philanthropy 
Partnerships Week
Community and Philanthropy Partnerships Week is a 
chance for grassroots community groups and their 
philanthropic partners to showcase and promote the 
great work they are doing in the cities and regions 
across Australia. It is also an opportunity to share 
knowledge and best practice, and to strengthen or 
develop new relationships and partnerships.

Minister Morrison announced the Community and 
Philanthropy Partnerships Week on  
28 May 2015 - Celebrating Community and 
Philanthropy Partnerships.

Minister for Social Services the Hon. Scott 
Morrison today announced $650,000 over three 
years for Philanthropy Australia to run an annual 
Community and Philanthropy Partnerships Week. 
The inaugural Community and Philanthropy 
Partnerships Week will begin on 7 December 
2015 and is an initiative of the Prime Minister’s 
Community Business Partnership.

“It’s fitting that the theme chosen for the week 
is ‘Achieving more together’; this highlights 
the achievements through philanthropic and 
community collaboration,” Minister Morrison said. 
“I was pleased to announce the funding following 
today’s meeting at Parliament House of the Prime 
Minister’s Community Business Partnership, on 
which I serve as Deputy Chair.

More information can be found at  
www.communitypartnerships.com.au. 

Minister Morrison and the Assistant Treasurer, 
the Hon Josh Frydenberg MP, made a joint 
announcement on 28 May 2015 - Measures to  
boost philanthropy in Australia. 

The Prime Minister’s Community Business 
Partnership today consolidated its commitment 
to increasing philanthropy in Australia. The 
Partnership confirmed two measures to 
encourage philanthropy:

•	 simplifying	the	valuation	requirements	for	
donations of listed shares and managed 
funds; and

•	 enhancing	portability	for	private	ancillary	
funds (PAF)s on winding up.

The first measure removes the need for donors 
to obtain a valuation from the Australian Taxation 
Office for listed shares or managed funds greater 
than $5,000. Donors will no longer need to pay 
a $241 fee to the Australian Taxation Office for 
these valuations. This will reduce compliance 
costs for donors.

The second measure will provide consistent 
treatment for PAFs and public ancillary funds 
in the winding up phase. It will provide PAFs, 
which are private funds set up to provide money 
or property to deductible gift recipients, with 
the flexibility to transfer their net assets to other 
ancillary funds. This option is already available to 
public ancillary funds in the winding up phase.

More information on the Prime Minister’s Community 
Business Partnership can be found at  
www.communitybusinesspartnership.gov.au. 
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Queensland Multicultural Week
Queensland Multicultural Week, a Queensland 
Government initiative, is the state’s largest 
celebration of multiculturalism and this is your 
opportunity to celebrate who you are. The week 
will be held from Saturday 22nd August to 
Sunday 30th August 2015 and includes events 
and activities across Queensland that celebrate 
inclusion and harmony.

The Official Launch for the week will be held 
on Saturday 1st August at the Australian Italian 
Festival, TYTO Precinct, Ingham and will feature 
a colourful array of performances, food and 
culture highlighting all that multicultural Ingham 
has to offer. 

The Queensland Multicultural Awards 2015 
will be held on Saturday 22nd August at 
the Brisbane Convention and Exhibition 
Centre and dinner recognises the incredible 
work and volunteering efforts that enhance 
cohesion among multicultural communities 
and promote inclusion, harmony and the 
benefits of multiculturalism across Queensland. 
This signature event opens the Queensland 
Multicultural Week and is one of the many 

StAKEhOLDER uPDAtES 

highlights to the overall program. The gala dinner 
brings together a range of community, corporate, 
business, service and other key representatives 
to celebrate and recognise award recipients 
who add immense value to the vast tapestry of 
multiculturalism in Queensland.

Queensland Multicultural Week hits regional 
Queensland with the ‘Ethno Roadshow’ and 
celebrates the state’s multiculturalism through 
music; by producing a cross-cultural music tour 
that brings together some of Queensland’s leading 
world musicians. This transcultural musical journey 
through some of Queensland’s most remote towns 
takes the concept of harmony to new levels. In 
2015, the Ethno Roadshow is expanding and 
will see 11 culturally diverse artists visit both the 
northwest and southwest of Queensland from 
August 21 until September 6.

Multiculturalism is part of every Queenslander’s 
story and Queensland Multicultural Week is the 
week to get together with friends, attend an event 
or host one of your own. 

For more information visit  
http://www.qldmulticulturalweek.com.au/ 
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2015 Fair Work Ombudsman (FWO) 
Community Engagement Survey
You have been invited to participate in and 
distribute to those who you think would benefit 
from taking part in the survey. This may include 
people in your workplace or colleagues in other 
organisations who interact with culturally and 
linguistically diverse (CALD) communities and/or 
international students.

Click here to start the survey or alternatively,  
click on the link below:

https://Q15027.surveys.qmr.com.au/cgi-bin/
ciwweb.pl?studyname=15027&subsid=1A

The FWO’s Community Engagement Survey is 
open until 30 June 2015.

The FWO would like to hear from you about  
how it can improve its tools, resources and 
services for culturally and linguistically diverse 
workers and employers. 

Please take a few minutes to complete the survey 
and help the FWO make the changes you need to 
assist your clients. 

This survey has been approved by the Australian 
Government Statistical Clearing House. The 
approval number is 02443 - 01. You may phone 
the Statistical Clearing House on (02) 6252 5285 to 
verify the approval number.

If you have any queries about the survey or 
encounter any technical difficulties please contact 
Richard Frost at Quantum Market Research via 
email at richardf@qmr.com.au. If you would like 
to discuss the overall research project and why 
Fair Work Ombudsman is doing it, please contact 
Catherine Duff, Senior Community Engagement 
Officer at Fair Work Ombudsman via email 
Catherine.Duff@fwo.gov.au.
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Polaron
Polaron’s strategy is to promote excellence in 
language services and for a more inclusive 
practice in service delivery. We provide efficient 
communication solutions and high-quality 
language services in tight timeframes. We can 
assist with anything from conference logistics 
and social research to the creation of marketing 
collaterals in languages other than English.

Through our team of talented, professional  
in-house linguists, and a network of over 300 NAATI 
accredited translators and interpreters, trainers, 
project managers and multimedia specialists, we 
help clients facilitate their international business 
while ensuring that Australians from culturally and 
linguistically diverse backgrounds gain access to 
their services. We offer services in more than  
100 languages, from Armenian to Zulu.

To find out more click here. To access “A guide to 
better communications with CALD communities” 
click here.
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Multicultural News & Events

Confi rmed speakers include
    Prof Hazel Bateman

Head of Business School University of NSW

    Anthony Brown
Adjunct Fellow, Men’s Health and Information 
Resource Centre, University of Western Sydney

    Prof Julie Byles
Director, Centre for Gender, Health and 
Ageing, Newcastle University

    Ara Cresswell
CEO Carers Australia

    Tina Karanastasis
Senior Deputy Chair Federation of Ethnic 
Community Councils of Australia

    Cate Wood
Chair Care Super and National Chair Women in 
Super

    Ian Yates AM
CE COTA Australia

Registration fee: 
COTA individual members $90 inc GST
COTA organisational members $160 inc GST
Non-Members $230 inc GST

Bookings are online. 
For more information on the forum visit the 
COTA Australia website, www.cota.org.au
Email events@cota.org.au 
or call Leanne Lovell on 03 9909 7910. 

Gender
and ageing
- equity and diversity 
in later life

INVITATION
COTA Australia’s
National Policy Forum

Thursday 2 July 2015 
9am-5pm 
National Press Club Canberra 

The genders have a very 
diff erent experience of later 
life. 
In 2015 COTA Australia will again 
bring together a group of outstanding 
individuals to explore what is needed 
to ensure that the genders have the 
same opportunities and are equally well 
prepared for later life.

Join Forum facilitator, journalist and social 
commentator Peter Mares in exploring the 
meaning of gender and how it can inform 
key aspects of later life.

Sector media partner 
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Multicultural News & Events

2016 AuStRALIAN OF thE YEAR AWARDS 
Every year the Australian of the Year Awards 
celebrates the positive news stories of Australians 
from all around the country: quiet achievers; 
community members; household names; and 
unknown heroes, all making a difference in the 
community, locally nationally and globally. The 
2015 Australians of the Year, Rosie Batty, Jackie 
French, Drisana Levitzke-Gray and Juliette Wright 
are a great example of this. 

Australians are being asked to tell the National 
Australia Day Council (NADC) who they think is 
worthy of attention as nominations are now open for 
the 2016 Australian of the Year Awards.

NADC Chairman, Ben Roberts-Smith VC MG, said 
nominating someone for the 2016 Australian of the 
Year Awards is quick and easy to do.

“Nominating is as simple as providing the name of 
someone you would like to see recognised and why 
they should be considered for the Awards,” said Ben.

“By submitting a nomination for someone you  

find inspiring and worthy of our attention, you can 

help recognise Australians doing great things in 

the community.”

Nominations for the four Award categories are now 

being accepted:

•	 Australian	of	the	Year

•	 Senior	Australian	of	the	Year	(65	years	and	over)

•	 Young	Australian	of	the	Year	(16-30	years)

•	 Australia’s	Local	Hero

It’s easy to nominate – visit  

www.australianoftheyear.org.au and tell us who you 

would like to see in the mix for the 2016 Australian 

of the Year Awards before 3 August 2015. 

Stay-up-to date with the Awards and 

announcements as they unfold throughout the year 

by following us on Facebook and Twitter. 
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HOW TO USE THIS GUIDE 


The Guide to Better Communication with CALD Communities provides you with tools to 
understand your language needs, so that you know exactly what to look for when sourcing 
language services. From preparing your English text, to identify your audience, this guide 
will provide you, through simple, easy to follow steps and practical examples, with enough 
knowledge to support you when choosing the language service most suitable for your needs 
including: 


 An overview on the issues that can emerge when communicating with communities 
from culturally and linguistically diverse (CALD) backgrounds. 


 Practical tips and activities to illustrate and overcome existing barriers. 


 A complete list of suggestions and advice to guide you before, during and after you 
engage with translation services.  


 Suggestions on how to present information to your CALD clients in a way that is clear, 
useful and easily incorporated in your existing systems. 


 Ways in which you can improve access to your services from CALD communities. 


 


ABOUT POLARON 


This guide is part of Polaron’s strategy to promote excellence in language services and for 
a more inclusive practice in service delivery. We provide efficient communication solutions 
and high-quality language services in tight timeframes. We can assist with anything from 
conference logistics and social research to the creation of marketing collaterals in 
languages other than English.  


Through our team of talented, professional in-house linguists, and a network of over 300 
NAATI accredited translators and interpreters, trainers, project managers and multimedia 
specialists, we help clients facilitate their international business while ensuring that 
Australians from culturally and linguistically diverse backgrounds gain access to their 
services. We offer services in more than 100 languages, from Armenian to Zulu. 
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Did you know? 


Australia’s fastest growing languages are: 


Acholi, Shona, Akan, Zulu, Amharic, Malayam, Telugu, 
Swahili, Gujarati, Afrikaans, Nepali, Oromo, Marathi. 


ACTIVITY 1 
Where are these languages spoken? 


Eva Hussain shares 20 years of industry experience 


Eva is an accredited NAATI translator and interpreter and speaks 
several European and Asian languages. A recognised leader in her 
field, Eva is often called to present and to lecture at universities 
and training institutions. Eva founded Polaron in 2000. Some of her 
previous roles include management of the operations of a 
telecommunications provider and administration of a local 
government’s aged and disability department.   


Eva’s voluntary roles include Deputy President of the Australian 
Institute of Interpreters and Translators, President of the Polish-
Australian Chamber of Commerce, and board member of Polish 
Community Services of Victoria. 


Try to name the places where Australia’s fastest 
growing languages are spoken. 


Eva Hussain 
CEO 







 5 


INCREASING ACCESS TO YOUR SERVICES BY CALD COMMUNITIES 


English is the fastest growing second language in the world, but not everybody has an active 
command of it. Complex language and jargon are a barrier to effective communication 
when dealing with CALD communities. 


Limited English proficiency is just one element that may prevent people from accessing 
services. Others include 


 cultural differences 


 lack of adequate information 


 low literacy levels 


 low awareness of rights and responsibilities 


 fear of stigmatisation  


 distrust of government services.  


Often it is the service providers who clearly lack communication strategies, do not use existing 
resources and have limited experience in working with CALD clients.  


In Australia we speak over 300 languages, practise over 100 religions and are a product of a 
unique blend of established traditions and new influences. This amazing diversity can 
represent a challenge for service providers who may struggle to deliver services that are 
culturally sensitive and that meet their clients’ needs.  


Up of 20% of the Australian population does not speak English well. This is the most vulnerable 
section of our society and as such, more likely to require assistance. But the statistics show 
how this very group of people either often misses out, or finds it very difficult to get even the 
most basic services.  


Organisations need to understand the importance of reaching CALD communities and must 
devote more resources, money and time to develop flexible practices in order to fulfill their 
duty of care, and provide accessible and culturally appropriate services. 


There is not a one-size-fits-all communication strategy for CALD clients. To engage them, you 
need to use a variety of strategies, committing to a long-term relationship with the 
communities you serve, based on ongoing evaluation of your procedures and policies.  


 


Did you know? 


The financial and social cost of not providing culturally 
sensitive services to those who need them most  
is just too high to be ignored.  
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Communicating effectively with CALD communities  


Successful communication with clients is one of the most important aspects of quality 
service, and must be given priority in your organisation, at all levels. Effective 
communication should underpin assessment, planning and the development of 
working relationships between service providers and clients, regardless of age, sex, 
preferred language and ancestry. 


Effective communication is especially important when providing services to people of 
CALD backgrounds who might have knowledge, values and traditions that differ from 
those of the wider Australian community.  


The major communication barriers that affect CALD people include  


 Limited language knowledge 


 Cognitive or physical impairment 


 Different social, educational and linguistic background 


 Stress (this can also influence communication outcomes for people who speak 
English well). 


 


Good service delivery is based on clients and service providers sharing the 
understanding of the service that is offered, and understanding clients’ and service 
providers’ rights, responsibilities and roles.  


Workers need to understand their clients’ expectations, and clients need to 
understand what services they are eligible for, when and how they will be provided, 
and where to go for questions or complaints.  


There are many strategies that can be used to ensure that a shared understanding 
develops between service providers and their clients. We will cover them later on in 
this guide but firstly, let’s start with the basics for good communications! 


It is important to understand why some CALD people do 
not speak English well, or at all. Learning a second 


language as an adult can be difficult. The language 
learning will depend on the level of literacy in one’s own 
language, as well as social and economic factors. Older 
people may lose their acquired English as they mix with 


their own community or they may have migrated to 
Australia later in their life. Some suffer from memory loss 


and revert back to their native language. 
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Barriers to access and service delivery  


People from CALD backgrounds comprise 21% of Australia's population. The main CALD 
groups in Australia are Italians, Chinese, Vietnamese, Indians, Filipinos, Greeks, Germans, 
Malaysians, Dutch, Lebanese and people from Hong Kong. People from CALD backgrounds 
have to overcome more barriers when accessing services, including: 


 Language difficulties 


 Cultural differences, norms and beliefs 


 Discrimination 


 Racism 


 Lack of information about services 


 Low level of understanding of rights and responsibilities 


 Low literacy levels  


 Lack of access to computers and low computer literacy 


 Fear of breaches of confidentiality and fear of stigmatisation from within and outside 
their communities  


 Evolving needs which may pose a challenge to service providers 


 Different understanding of disability, illness, death and carer’s role.  


Many people do not seek information until a crisis point is 
reached, and their past experience may also affect  how 
they access services.  


Other extreme barriers to access for CALD communities, especially those from refugee 
backgrounds, can include 


 Exposure to war, violence and torture 


 Displacement, dislocation, loss and grief 


 Degradation, humiliation, lack of food and starvation 


 Physical or sexual abuse 


 Prolonged uncertainty about the future 


 Distrust of government services. 


 
Many main stream service providers do not offer culturally responsive support services, or do 
not consider them a priority. This contributes to make access to services more difficult for 
CALD communities, with the additional risk of people falling through gaps and being left out.   
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Also service providers face barriers when providing services to CALD communities, 
including: 


 Lack of information about the profile of CALD populations 


 Lack of experience in working with CALD clients 


 Lack of inclusive communication strategies 


 Under-utilisation of existing resources, such as interpreting services 


 Lack of training 


No two clients are the same. Every client, regardless of their background, has a unique 
set of needs. When you and your client do not speak the same language, it can be 
more difficult to develop rapport and learn relevant information. This can then 
become a barrier to accessing services that are equitable and culturally appropriate.  


The key to communicating effectively with people from CALD communities is to be 
flexible, considered and engaging.  


Tips for effective communication with CALD clients 


Getting accurate information about your clients and keeping the information up to 
date are essential to develop an inclusive strategy to service your CALD communities. 
You must ensure that your data collection is thorough and does not lack essential 
details.  


As a service provider, these are the steps that you can take to improve your service 
delivery to CALD communities: 


 Recognise the limits of your knowledge. Avoid assumptions and stereotypes. 
Since advice on cultural practices is subjective, you should seek information from 
multiple, reliable sources, such as colleagues, books and community groups. 


 Talk to your clients and their families directly to understand their cultural and 
religious practices, languages they speak and migration and settlement 
experience. There is no better source! 


 Ensure to collect and analyse reliable data, including clients’ preferred 
languages, country of origins religion, ancestry, cultural identity, etc.  


 Develop friendships, professional alliances and knowledge of your target 
communities by attending cultural events and festivals. 


 Implement data collection mechanisms so that the date you collect about CALD 
communities is available across all relevant systems.  
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Communicating with clients when you do not share the language  


The lack of common language between the service provider and the client is often not the 
real issue. Australian native speakers are often told that they speak too fast and it takes 
time to get used to accents and turns of phrases. The difficulties are even more 
compounded when your clients do not speak English well or not at all. 


When working with people of CALD background, we suggest you: 


 Greet the client with his or her title (Mr or Mrs) and their surname, pronouncing it 
correctly. Some cultures find using first names most peculiar or disrespectful. 


 Stay relaxed and open in your communication. Keep your manner encouraging rather 
than correcting, and remain patient. 


 Speak clearly and pronounce your words properly.  


 Limit the number of concepts you cover at any one time.  


 Organise information so that the most important messages stand out. Give 
information in small chunks and confirm understanding before going on. 


 Pausing before and after significant words can help improve communication. 


 Remember that turning up the volume does not increase understanding.  


 Do not cover your mouth. It may be helpful to see how you pronounce words. 


 Choose simple words but do not use overly simplified English. Avoid using filler words 
and colloquialisms ( 'like...','yeah, totally.')  


 If asked to repeat something, first repeat it as you said it the first time. It could be that 
they simply did not hear you.  Paraphrase if you are still not being understood.  


 Say “Yes” or “No” instead of “Uh-huh” or “Uh-uh”.   


 Avoid slang, jargon and acronyms.  


 Communicate with stories and examples as they can provide clarity.  


 Never pretend to understand. Repeat what you do understand, or incorporate the 
statements into each of your following questions.  


 Write key information down. Some people prefer to look things up in a dictionary, or 
digest the information you have given them. 


 Be attentive and show respect.  


I was shocked to the core when on my arrival the customs 
officer addressed me by my first name. Have I met this 
guy before? Was he being funny? Was it because I was 
carrying a Korean passport? 
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Effective listening 


Expressing our feelings, thoughts and needs clearly is only half of effective 
communication. The other half is listening to and understanding what others are 
saying. Being listened to makes one feel appreciated and respected. When we listen, 
we act as a model for positive communication. Effective listening is challenging 
because people often are more focused on what they are saying than on what they are 
hearing. 


 Listen carefully and be patient. Try not to formulate your response while the 
other person is still talking.  


 Remember that other cultures have different standards regarding silence, 
touching, eye contact and personal space.  


 Smile! The more relaxed you are, the more you are in control of your 
communication.  


 Maintain welcoming body language. Make eye contact and nod. Stand or sit at a 
comfortable distance. 


 Pose open-ended questions. Instead of asking, “Do you have any questions?” 
ask, “What questions do you have for me?” 


ACTIVITY 2 
What animal is this? 


Read the following instructions to a group of three or more people. Ask 
them to sit apart so that they can’t watch each other whilst drawing. Tell 
them they will be drawing an animal and that you will reveal what it is at 
the end. 


1. Draw a long head with pointy ears  


2. Now draw its stomach and a mane 


3. Add eyes and a nose 


4. Now add four legs and draw its mouth 


5. Draw some stripes and a tail 
Discuss in the group how your instructions have been followed. Did people 
ask you to repeat them? Did anyone ask you questions about your 
instructions? How different were the animals drawn? What conclusions do 
you draw from this exercise about listening? 
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WORKING WITH TRANSLATORS 


Translating the information about your services in languages other than English is an 
important mean to reach your target communities and to promote your services to 
potential clients.  


Before you get your information translated: 


 Be realistic, plan and budget for it well in advance. 


 Seek quotes and compare prices between service providers. 


 If finances are an issue, translate only essential information into a few languages per 
year. 


 Ask yourself whether all the information needs to be translated, or whether it needs 
to be translated at all: it may already exists in another context, and be available to be 
re-used if it is from a reputable source.  


 


Coordinating a translation project: 


 Preparation will save you time and money. 


 Remember that translation can only ever be as good as the original:  make sure you 
write in plain English and keep your sentences short.  


 Be concise and imagine you are talking to your reader, ensuring you provide context 
for your main ideas.  


 Be prepared to rewrite existing information to make it more accessible: e.g. fact 
sheets are usually the best method of communicating dense, factual information.  


 Avoid technical words, jargon, acronyms, metaphors, jokes and colloquial expressions. 


 Clearly explain generic concepts which may be unfamiliar to first-time service users 
such as “assessment”, “intake officer” and “respite care”. 


 Prioritise languages to translate based on consumer information and demographic 
data for your service area, but also on translations that already exist. Use data 
collected by your service, as well as Local Government Area (LGA) and ABS 
information.  


 Investigate whether there are other organisations that you may be able to share the 
costs with. 


Explore your clients’ available skills before deciding to 
translate the information. Literacy levels of many people 
from CALD backgrounds are limited in their own language, 
and there are some languages for which there is no script. 
Be mindful that written format may not suit everybody.  
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Checking translations 


All translations should be checked by a second translator because everyone can make 
a mistake.  


You may ask your bilingual colleagues to give you feedback on translations, just 
remember that you must be very clear about what you are asking them to do, which is 
to check how the translation reads.  


Some people take the task to heart and re-write the translation from scratch, in effect, 
changing the message contained in the English original. The checking should be carried 
out to enhance the quality of the translation, whilst ensuring accuracy and clarity.  


Translations should read naturally in the target language. Look for grammatical/ 
spelling mistakes and any wording that is unclear, unnatural or potentially ambiguous 
or confusing.  


It is crucial that you respect the translator’s personal style of writing, even if it’s very 
different to yours. Work with them in collaboration, avoiding nit picking. 


Prioritise what needs to be translated: 


 Translate first all important documents that require clients’ consent (e.g. care 
plans) and that provide clients with essential information to use your services 
(e.g. service standards, rights and responsibilities, advocacy). 


 Don’t bother with translating glossy brochures and vision statements. They may 
look good, but unless they contain practical, hands-on information, they will 
never be used.  


 


Instructing the translation company: 


 Provide them with background information and materials, including glossaries 
and previously completed translations.  


 Advise on the purpose of the translations and how you intend to use them. Are 
your translations going to be printed? Are they going to be posted online?  


 Provide a central point of contact within your organisation to discuss any issues 
that arise during the translating process. 
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Tips to check translations 


 Read the translation first to check how it reads and to gain a general understanding of 
ideas expressed in the translation, without your judgment being affected by the 
original text. 


 Compare the translation with the original document. 


 Check accuracy of transfer of the meaning from the source language into the target 
language throughout.  


 Use the Track Changes function in Word to suggest changes. 


 Use the Comment function in Word to elaborate on specific points. 


 Consider who is the target audience. 


 Identify any mistranslations which distort the meaning. 


 Check numbers, dates, people’s names and titles, names of places and institutions. 


 Identify any omissions or unnecessary additions. 


 Spellcheck the document. 


 Carry out your own research. Use various resources such as the Internet, dictionaries 
and other publications to check terminology, particularly technical words you are not 
familiar with.   


 Identify issues which may be culturally inappropriate and offer alternatives. 


 


DO NOT: 


 Make stylistic changes. 


 Say “I don’t think this is right” or “This doesn’t sound 
right” without offering alternatives. 


 Say “This is a really bad translation” without being able 
to back it up and, more importantly, offer alternatives. 


 Edit or re-write the translation unless asked to do so. 
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INFORMATION DISSEMINATION STRATEGIES 


Having a strategy to disseminate your information is an essential part of quality care.  


Many organisations already have systems and structures in place that can be utilized 
to develop cultural and linguistic competencies to service Australia’s diverse 
communities. These include human resources, quality improvement technologies, 
systems and procedures, as well as language services.  Other organisations might 
struggle making their services more effective and more accessible to CALD 
communities.  


Organisations should be supported through training, to develop a better 
understanding of the cultural and religious beliefs of people from CALD communities. 
They should also be supported with appropriate budget allocation for interpreting and 
translating services, as well as better understanding of the communities they serve.  


Data collection is another important aspect of information dissemination that is often 
overlooked: organisations should inform themselves on the demographic breakdown 
of their catchment area to maximize their visibility amongst target communities. 


Tips for engaging with CALD communities 


 Promote your services to raise awareness of them and their relevance to CALD 
families. This can be done via local businesses, religious and community groups, 
newsletters, ethnic community language newspapers and radio stations. 


 Consider the best format to provide translated information, e.g. print, audio and 
visual.  


 Consider how to address the issues of poor literacy and education of some 
communities. Provide information sessions to cultural groups and organisations. 


 Consider most effective means of communication with newly arrived and 
emerging communities with fewer community infrastructures. Remain in regular 
contact with ethnic community groups, educators and leaders. 


 Consider practical issues, such as the physical locality of your service, the layout 
of the rooms, opening times, staff profile and links between different services. 
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WORKING WITH INTERPRETERS 


To use interpreters in an effective way, staff should be able to identify those situations 
where an interpreter is required. This should happen the first time that the client 
enters in contact with the service as well as at other key points, such as in the initial 
assessment.  


ACTIVITY 3 
Your passport 


CALD people who have not needed an interpreter in the past 
could need one if they find themselves in  stressful or 
difficult situations, as these can impact on their ability to 
communicate effectively in English. 


This exercise is suitable for a group of seven or more 
people. On sticky notes, get everyone to write: 


• Their name and nationality 


• Their place and date of birth 


• Their marital status 


• Their parents’ names and nationality 


Put all the sticky notes into a box, mix them up and ask 
individual participants to draw one out of the hat, and 
guess who the sticky note belongs to. The results will 
surprise you! 
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When to engage an interpreter 


 When the client requests one. 


 At the point of entry into the service, when undertaking assessment and review. 


 When essential information needs to be communicated and understood. 


 Whenever any party assesses that the client may be disadvantaged without an 
interpreter. 


 When the client is required to make informed decisions about their care. 


 When explaining the details of the service and options. 


 For client and carer feedback and complaints, for risk assessment and referral. 


ACTIVITY 4 
Signs of good practice 


Your interpreter is the only person in the room who speaks both 
languages so what are some of the signs that good practice is 
taking place? 


1. The interpreter must interpret everything that is being said, so 
if anything needs to be clarified, your interpreter should inform 
you that this is what they are doing. Participants shouldn’t say 
anything that they don’t want interpreted. 


2. Roughly speaking the interpreting should take as long as the 
speaking but some concepts need a longer explanation or 
clarifications. 


3. Your interpreter should take notes to assist in memory 
retention but they must respect confidentiality and give you 
the notes for your case file if asked.  


4. The interpreter must remain impartial and declare any possible 
conflicts of interest. They are not cultural brokers, advocates or 
educators.  


5. Your interpreter may need you to debrief them, especially if 
the session was particularly emotional or challenging in some 
other way. 
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Good practice when working with interpreters 


 Where possible, work with NAATI accredited interpreters and maintain 
continuity. 


 Do not use children, relatives and unqualified bi-lingual staff as interpreters. 


 Make clear that all information discussed must remain confidential at all times. 


 Use plain English, avoiding jargon. 


 Remain flexible but in control of the interview, and develop a professional 
partnership with the interpreter. 


When engaging an interpreter, it is important that all the 
people involved in the meeting understand exactly what 
their role and responsibilities are. This will make for a better 
communication flow.   


The interviewer 


 Get your list of questions ready before the interview. 


 Ensure to book the right language/dialect. 


 Ensure appropriate environment and seating. 


 Brief the interpreter before starting the interview. 


 Explain purpose of the interview and interpreter’s role. 


 Always stay in control of the interview and be prepared to manage challenging 
aspects of the interview. 


 Stop the interview if it isn’t working. 


 Know how to manage feedback and complaint handling. 


 Debrief with the interpreter after the meeting. 


 Provide feedback to the interpreter and to the company from which you booked 
the interpreter. 
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The client 


 Can request or refuse to use an interpreter. 


 If preferred, can speak English even if an interpreter is present. 


 Can ask questions and seek clarification. 


 Can request the dialect and gender of the interpreter. 


 Should be encouraged to become an active partner. 


 May prefer to use telephone interpreting services. 


 Has the right to provide feedback and lodge complaints. 


The interpreter 


 Should make participants linguistically present by interpreting everything. 


 Should try to facilitate communication so that everyone can communicate 
effectively. 


 Should ask for clarification when necessary. 


 Should take notes. 


 Must remain impartial: an interpreter is not a cultural broker and is not an 
advocate. 


 Must follow the Australian Institute of Interpreters and Translations (AUSIT) 
Code of Ethics. 


 Must keep exchanges confidential. 


Did you know? 


Your interpreter listens to you speak, understands 
what you say, stores the information within their 
memory, finds the corresponding language in correct 
context, verbalises that language to the client. Then 
the process is repeated over and over.  
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Telephone interpreting 


When engaging an interpreter over the phone ensure to apply the same 
considerations applied when engaging interpreters in person such as booking the right 
language/dialect and ensuring that all the people taking part at the meeting 
understand their role.  


 Telephone interpreting 


 Is suitable for short and simple exchanges. 


 Can be more practical for emergency, crisis and ad hoc communication. 


 May be challenging as no visual clues are available. 


 May be more difficult for participants as they have to stop after 3-4 sentences. 


ACTIVITY 5 
Interpreter for a day 


Do you want to try interpreting but only speak 
English? Here is your chance!  


 Turn the news on your TV  


 Listen to the broadcaster for 30 seconds 


 Turn the TV off  


 Try repeating everything that the newscaster just 
said.  


Yes, just in English! 
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TAKING ACTION 


Many people from CALD backgrounds do not realise that they are missing out on 
information. It is therefore necessary to take a proactive approach when promoting 
services, ensuring to select specific audiences and to develop different messages and 
strategies for each group. 


People from different language and ethnic groups are not homogenous and are as 
diverse as their English-speaking counterparts. They have certain characteristics in 
common, including their reliance on family and friends for information and delegating 
information seeking to their children. They also acquire information from community 
organisations and clubs, ethnic radio and TV, professionals from their own cultural 
group and translated brochures. 


Some of the media that have been identified as preferred for communication with 
CALD communities include verbal and visual sources. Some groups may have a 
particular preference for information sessions and educational seminars, these 
facilitate information sharing, planning and networking among organisations.  


Action checklist 


To ensure you are meeting the needs of your diverse range of clients, look at the 
following action list and consider them when you are dealing with diversity. 


 Accept cultural difference as a reality and a good thing. 


 Understand that culture is not static and do not draw conclusions about other 
people’s culture based on their ethnicity, nationality or lifestyle. 


 Remember that people have always succeeded in intercultural communication 
and always will. 


 Accept that stereotyping is inevitable and realise that intercultural 
communication can be challenging, enjoyable, confusing, rewarding and 
fascinating. Recognise that language and culture can shift over time, particularly 
in the context of migration and interactions with other cultures.  


 Recognise that clients are also influenced by their characteristics, needs, age, 
gender, education, socio-economic status, and life cycle. 


 Record information and present it in a variety of methods (web, podcasts, CD-
ROM, radio).  
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ACTIVITY 6 
Mapping your region 


This exercise is best performed in a group but could 
also serve as an individual brainstorming activity.  


 Give out a sticky note to each participant and ask 
them to write five to ten top languages spoken in 
your region.  


 Group the sticky notes together on a board and 
see what trends develop.  


 Compare the data with census and local 
government statistics. Are there any differences? If 
so, why? 


Participants in this activity can ask other questions 
such as  


 Top Religions  


 Top Minority Languages 


 Top Countries of Origins.  


It will help you understand who lives in your 
catchment area and how that compares to the official 
government statistics.   
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QUICK TIPS 


 Learn a few words of your client’s language, such as good morning and thank 
you. Taking the time to learn a few polite expressions shows interest.  


 Ask clients/families what has not worked for them in previous exchanges with 
services and, if appropriate, what their preferences are for any actions to be 
taken. 


 Avoid viewing cultural difference as deficits. Recognise that culture is not 
homogenous and that there is diversity within cultural groups.  


SEEKING FEEDBACK 


Provision of holistic and culturally appropriate services to CALD clients in Australia 
requires implementation of strategies at all levels including practitioners, service 
providers and policy makers.  


Feedback is an important tool used by organisations to monitor client satisfaction. It 
gives service providers an indication of how services are being received by clients and 
if there are areas where they can be improved.  


When seeking feedback from CALD clients, a variety of methods should be used, 
including surveys, face-to-face interviews with interpreters and group consultations.  


Speaking to community educators, workers and leaders will also give you a good idea 
about how your services are being received and what improvements could be made to 
ensure they are more culturally appropriate.   
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GLOSSARY OF TERMS 


Accreditation 


In Australia, accreditation is a credential awarded by the National Accreditation Authority 
for Translators and Interpreters (NAATI) to people who have demonstrated a certain level of 
ability to interpret or translate and an understanding of socio-cultural and ethical issues.  


 


Accredited translator  


A translator who has received accreditation from a professional association. 


 


AUSIT 


AUSIT is the Australian Institute of Interpreters & Translators, an independent association 
that aims to promote the highest standards in the translating and interpreting business. 


 


Back translation 


A translation of a translation. 


 


CALD (Culturally and Linguistically Diverse) 


Refers to people from different countries, races and ethnicities, who speak different 
languages and follow various religious, political and philosophical beliefs.  


 


Cultural adaptation  


Adapting translations to the cultural environment of the target language to make it suitable 
for the target audience 


 


Desktop Publishing (DTP) 


Formatting to produce a target document identical to the source document. 


 


Dialect 


A particular form of a language that is peculiar to a specific region or social group. 


 


Gisting 


The process of getting a rough idea of a translation. 
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Globalisation 


The process of designing, developing and adapting a product for distribution in multiple 
countries. 


 


Interpreter 


An interpreter is a professionally qualified person who takes information from one 
language and converts it accurately and objectively into another language orally.  


The interpreter's role is to ensure communication between parties is as clear as possible.  


 


Interpreting (consecutive) 


The process of orally translating speech into another language, after the speaker speaks. 
The interpreter listens and takes notes while the speaker talks and then delivers the 
interpretation while the speaker is silent. 


 


Interpreting (simultaneous) 


The process of translating speech orally into another language at the same time and at 
the same rate of speech as the speaker. 


 


Interpreting (telephone) 


Telephone Interpreting is a service that allows parties who speak different languages to 
communicate with each other. This is done via a three-way conference phone call. 


 


False friends (faux amis) 


Words in two languages (or letters in two alphabets) that look and/or sound similar, but 
differ in meaning. 


 


Language 


The method of human communication, either spoken or written, consisting of the use of 
words in a structured way. 


 


Language, right to left  


Languages such as Arabic, Hebrew, Farsi and Urdu. 



http://www.barinas.com/i-l.htm#Interpreter
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Language services 


Language services are the vehicle for communicating with people who speak little or no 
English. They consist of working with accredited interpreters, provision of translated 
materials and employing bilingual staff. 


 


Literal translation 


Translation that closely adheres to the wording and construction of the source text. 
A literal translation usually reads unnaturally and is also known as word-for-word or 
verbatim translation.  


 


Loan word 


A word taken from one language and used in another with virtually no translation. 


 


Localisation 


The process of translating to fit the target market. 


 


Machine translation 


The translation produced by a computer program. 


 


NAATI 


NAATI is the National Accreditation Authority for Translators and Interpreters - an 
examination and accreditation body for interpreters and translators in Australia. 


 


NESB 


Non-English Speaking Background (NESB) refers to individuals whose first language is a 
language other than English.  


 


Plain English 


A form of English that is clear, concise and direct. 


 


Sight translation 


Translation of a written document into spoken/signed language. 
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Source language 


The language in which text to be translated is originally written. 


 


Source text 


The text to be translated. 


 


Target audience 


The group of people for which a text is translated. 


 


Target language 


Language into which a text is to be translated. 


 


Target text 


The translated text. 


 


Transcreation 


The adaptation of a creative work into another language or culture. 


 


Transcription 


Process of converting voice into a written format. 


 


Translation 


Translation is the transfer of one written language into another written language without 
changing the meaning, register or nuances of the source language and without additions 
or omissions. 


 


Translation memory  


A type of software application/database that allows translators to reuse existing 
translations. 


 


Translator 


A professionally qualified person who takes written information and converts it 
accurately and objectively into another written language to enable communication 
between two parties who use different languages. 
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Transliteration 


The process of representing the phonemes and morphemes of one language into those of 
another language via an encoding system that is acceptable to the users of the target 
language (e.g. Arabic into English). 


 


Typesetting 


The process of placing and arranging text on a page with the aim of making the document 
more attractive and easier to read. 


 


Unicode  


A character encoding standard capable of encoding the characters of the world's major 
language scripts. It is designed to be a universal character set. 


 


Whispering interpreting 


Simultaneous interpreting where the interpreter sits close to a participant and whispers 
the interpretation into his or her ear. 


 


Word Count 


The number of words in a document used to determine job pricing. 


 


 


 


 


 












 
 
 
 
 
 
 


 
 
 
 
 
 
 
 
 


 
 
 


12 June 2015 
 
Migrant Intake 
Productivity Commission 
GPO Box 1428 
Canberra City ACT 2601 
 
By email: migrant.intake@pc.gov.au 
 
 
Submission to the Productivity Commission inquiry into Australia’s Migrant Intake 
 
 
Introduction 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national peak 
body representing Australia’s culturally and linguistically diverse (CALD) communities and 
their organisations. FECCA provides advocacy, develops policy and promotes issues on 
behalf of its constituency to Government and the broader community. FECCA supports 
multiculturalism, community harmony, social justice and the rejection of all forms of 
discrimination and racism so as to build a productive and culturally rich Australian society. 
FECCA’s policies are developed around the concepts of empowerment and inclusion and 
are formulated with the common good of all Australians in mind. 
 
Section 8 of the Productivity Commission Act 1998 (Cth) provides that “[i]n the performance 
of its functions, the Commission must have regard to the need to improve the overall 
economic performance of the economy through higher productivity in the public and private 
sectors in order to achieve higher living standards for all members of the Australian 
community” (emphasis added). The terms of reference for the Migrant Intake into Australia 
inquiry direct the Commission to consider the living standards of Australian citizens, 
overlooking the obligation of the Commission under Commonwealth legislation and 
excluding many members of the Australian community including temporary and permanent 
residents. It is important that the outcome of this inquiry includes the impacts of migration for 
all members of the Australian community, not only Australian citizens. 
 
FECCA is concerned that the focus of the terms of reference for this inquiry is placed on 
monetary and economic factors. Migration is a complex policy and cannot be considered 
without reference to its social benefits to Australian society. Qualitative benefits including the 
skills, knowledge and experience that migrants can bring to Australia should be considered 
in addition to quantitative factors when assessing the impact of the country’s migrant intake. 
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Immigrants bring creativity, energy, and productivity to our country as well as help drive 
economic growth and a diverse and dynamic community. 
 
In making this submission, FECCA endorses the submission made by the National Ethnic 
Disability Alliance Inc. (NEDA). 
 
Social and cultural benefits of migration 
 
Diversity has helped to build a productive and culturally rich Australian society. The 
importance of cultural groups across Australia is highlighted through the various activities 
undertaken by countless ethnic communities. By adding to diversity and living up to our rich 
multicultural heritage through fair immigration policy, Australian can enjoy – as it currently 
does – the assortment of sights, flavours, architecture, medicinal, and health practices, 
festivals, arts, and an increasingly cosmopolitan atmosphere. 
 
Between 1971 and 2006, the number of Australian residents born in the UK and other 
Western European countries remained unchanged. However, the number born in Asia 
increased significantly by approximately 1.3 million people. Other significant increases came 
from Latin America, the Pacific, and Africa.1 The Australian Bureau of Statistics announced 
earlier this year that the proportion of Australians who were born overseas is now 28% of the 
population, the highest in 120 years.2 In total 47% of the population comprises first or 
second generation Australians.3 
 
Allowing immigrants to foster an Australian identity while maintaining their own cultural 
heritage through cultural expressions is paramount to enriching Australia’s multiculturalism. 
Additionally, it aids in forming strong cultural ties with the world and within Australia. By 
allowing immigrants a sense of pride in their cultural heritage, and by not disallowing it 
through discriminatory legislative policies, one can feel a strong sense of pride in both their 
heritage and Australia. According to Walmsely et al, societies that are highly diverse stand a 
better chance of successfully adjusting to changing environments, especially in the current 
globalised world arena and, under the right conditions and fair legislation, a society that it is 
highly diverse can “reduce insularity, foster bridging social capital and promote social 
tolerance”.4 By embracing diversity, Australia stands to gain a globalised population with 
cosmopolitan attitudes and experiences in addition to different skills, languages, 
entrepreneurial activities, technologies, arts, among countless other areas.  
 
Skills 
 
Skills from migrants are necessary in order for Australia to participate in our highly 
competitive world. The transfer of skills and knowledge between a person’s home country 
and their new, resettled country has been extensively researched. The potential to establish 
knowledge networks between distant locales is essential for the stimulation of innovation and 
competition.5 Accordingly, migrants are significant in bridging the geospatial divide and are 
often regarded as ‘bearers of knowledge’. Williams’ paper on knowledge transfer and 
immigration says that “knowledge is far more widely dispersed than is often recognised”, 


                                                 
1 A Markus, J Jupp and P McDonald (2009), Australia’s Immigration Revolution, Allen and Unwin, 57. 
2 Australian Bureau of Statistics (29 January 2015), ‘Overseas born Aussies hit a 120 year peak’ 
accessed: http://www.abs.gov.au/ausstats/abs@.nsf/latestProducts/3412.0Media%20Release12013-
14  
3 Scanlon Foundation(2014), Mapping Social Cohesion, 12 
4 J Walmsely, A McIntosh, K Carrington, M Bittman, F Rolley and R Rajaratam (2007), ‘The Social 
Costs and Benefits of Migration Into Australia’, Department of Immigration and Citizenship, 43. 
5 T G Bunnell and  N M Coe (2001), ‘Spaces and scales of innovation’, Progress in Human 
Geography 25(4), 569-89. 







3 
 


although in most nations, an emphasis on the ‘skilled’ or ‘highly skilled’ is commonplace 
within the immigration context. It is a flawed assumption that only skilled migrants can 
contribute towards innovation and competitiveness due to their recognised skills or 
qualifications. In other words, knowledge does not fit solely in the realm of the skilled 
migrant, it encompasses all migrants. In addition, literature and research regarding 
immigration policies have revealed the tendency to be highly selective when granting visas, 
focusing heavily on those with higher qualifications, necessary skills, and ability to participate 
fully with an economy.6 The bias towards highly skilled migrants minimises the impact of the 
potential knowledge transfer should all migrants be fairly considered for a visa. The 
selectivity of immigration policies also reduces the potential knowledge transfer in various 
industries and sectors. 
 
It is clear that skilled migration is largely accepted in practice as a form of economic 
development.7 However, this bias towards the highly skilled also reveals a very narrow social 
policy creation that engulfs only highly professional personnel such as engineers, doctors, 
and other highly specialised occupations. It is unfortunate that the emphasis on skilled 
migration discriminates those unskilled labourers and considers them ‘unknowledgeable’ 
given that knowledge is not the ‘monopoly’ of the skilled migrant.8 For example, social skills 
such as the ability to work in a team or communicate effectively are increasingly important 
within the labour market,9 and the ability to use and share these skills is essential in creating 
a knowledge economy, thus promoting the transfer of knowledge and skills. 
 
Knowledge does not necessarily have to be of economic value, but can also be of social and 
civic value. There is a need to take into account migrants who do not earn wages in the 
discourse of knowledge transfer. While these migrants participate minimally in the economy, 
their knowledge contribution can be significant and the potential for social or civic impact can 
be powerful.  
 
Multicultural policy, services and support 
 
The Productivity Commission’s issues paper for this inquiry makes no reference to 
Australia’s Multicultural Policy, or Australia’s Multicultural Access and Equity policy, in 
surveying the impacts of migrant intake on the nation. Australia’s Multicultural Policy 
embraces cultural diversity, national unity, community harmony, social cohesion, responsive 
government services, acceptance, in addition to opposing intolerance and discrimination. 
The policy acknowledges that multiculturalism will enable Australia to enjoy the cultural and 
social benefits of diversity, in addition to economic benefits. Australia’s Multicultural Access 
and Equity Policy: Respecting diversity. Improving responsiveness acknowledges that the 
federal government has an obligation to provide equitable access to services regardless of 
cultural or linguistic background of clients. FECCA considers these policies as integral to 
social cohesion in Australia. Migrants and refugees cannot contribute to our economy and 
society without effective access to services. 
 
Empowering immigrants and allowing them the resources and tools to participate in 
Australian society is critical in fostering their economic and social contributions. Adjusting to 
their new surrounding can be daunting for a newly arrived migrant, especially if he or she is 


                                                 
6 Allan Williams (2005), ‘International Migration and Knowledge’, Centre on Migration, Policy and 
Society, Working Paper No. 17, University of Oxford. 
7 G McLaughlan and J Salt (2002), ‘Migration policies toward highly skilled foreign workers’, London: 
University College London, Migration Research Unit, Report to the Home Officer  
8 Williams (2005), above n 7, 15 
9 J Payne (2000), ‘The unbearable lightness of skill: the challenging meaning of skill in UK policy 
discourses and some implications for education and training’, Journal of Education Policy, 15 (3), 353-
369. 
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migrating from a rural region to an urban city. The process of resettlement, in the case of a 
humanitarian entrant, can be even more frightening and overwhelming. Feedback received 
by FECCA indicates that some challenges faced by newly arrived migrants and refugees 
include navigating government systems, accessing appropriate and affordable housing, 
learning English, understanding Australian workplace systems and securing employment. 
 
Migrants and refugees need to be adequately supported, particularly during the initial 
resettlement process, so that they can establish themselves in Australia. This support 
assists new arrivals to participate socially and economically in Australian society by aiding 
them to develop social networks, knowledge of the Australian job market, and skills for 
employment. Thus ensuring that migrants and refugees have access to adequate services 
and support is crucial to achieving social cohesion in our society.  
 
Multicultural and settlement organisations play a significant role in helping transition migrants 
from their home countries to Australian life, and this is of key importance for fostering their 
latent contributory powers. A survey administered by Dr Graeme Hugo revealed that 
‘community’ was very important to newly arrived migrants as a resource, especially if the 
community in which they are resettled in is ethnically akin to their origin.10 Hugo’s findings 
reveal that a majority of settled immigrants had a strong network of friends within their ethnic 
community. This further shows the significant social capital that settled immigrants contribute 
to their community. When asked whether they had helped assist or mentor newly arrived 
migrants, only 10% of those sampled did not provide at least one of the forms of assistance. 
Hugo’s research demonstrates that ethnic communities are an important source of support 
to newly arrived immigrants. These ethnic community organisations, along with settled 
individuals, provide a stepping stone for newly arrived immigrants to gain confidence within 
their surrounding and eventually participate fully within the wider community and Australia at 
large. 
 
Ethnic community organisations are the first point of entry for new immigrants into 
mainstream Australian society – they empower both the individual and community to grow 
confident and strong. Through the organisation’s activities and training programs, 
communities learn how to strengthen themselves until they can finally engage actively with 
the wider community. It is clear that Australia gains from having ethnic community networks 
and organisations which help immigrants navigate through the resettlement process. 
 
Australia’s ageing population 
 
According to the 2015 Intergenerational Report, the number of Australians aged 65 years 
and over is projected to more than double by 2054-55, with 1 in 1,000 people projected to be 
aged over 100. In 1975, this was 1 in 10,000. Further, the number of people aged 15 to 64 
for every person aged 65 and over has fallen from 7.3 people in 1975 to an estimated 4.5 
people today. By 2054-55, this is projected to nearly halve again to 2.7 people.11 
 
The Intergenerational Report recognises that migrants are generally younger than the 
resident population, thus migration reduces the average age of the population and slows the 
rate of population ageing. Additionally, migration increases the proportion of the population 
that are of working age and raises aggregate workforce participation.12 Immigration policy 
has the potential to counteract the negative social and economic effects of Australia’s ageing 
population. 
 


                                                 
10 G Hugo, ‘Economic, social and civil contributions of first and second generation humanitarian 
entrants’, Department of Immigration and Citizenship (May, 2011) 
11 Commonwealth of Australia, ‘2015 Intergenerational Report: Australia in 2055’ (March 2015), 1 
12 Ibid, 11. 
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A fee for immigration 
 
FECCA considers that the proposal to implement an entry charge for migrants wanting to 
live in Australia is inequitable and fundamentally overlooks the importance of immigration to 
Australian society. 
 
The issues paper considers immigration fees as a way of recouping the cost of processing 
new migrants. This is a short-sighted approach to immigration, overlooking the need to 
consider the long term outcomes and benefits of migration to Australian society and the 
economy. A holistic approach should be adopted, looking at the skills and other contributions 
of migrants, the payment of taxes by migrants, and overall economic growth. The Migration 
Council of Australia’s 2015 report, ‘The Economic Impact of Migration’, rightly refers to the 
projected economic impact of migration. FECCA recommends that the Productivity 
Commission carefully considers the findings of this report. 
 
The availability of family reunion is important for successful settlement, allowing migrants to 
maintain family ties and connections. Family reunion also related to core human rights 
principles around the rights of Australians to live with their family members. Restricting the 
number of people who can access family reunion on the basis of financial means will force 
people to find whatever resources they can to bring their families to Australia, and this is a 
punitive approach. 
 
FECCA notes that there are already mechanisms in place to balance Australia’s migration 
intake, including enforced waiting times before migrants can receive welfare and other 
benefits. The Newly Arrived Resident’s Waiting Period of 104 weeks applies before 
migrants, with the exception of refugees and humanitarian entrants, can access most 
payments and benefits, with the exception of family assistance payments. There is also a 10 
year qualifying residence requirement for receipt of the Age and Disability Support pensions. 
 
Conclusion 
 
FECCA considers that the terms of reference for this inquiry are misconceived. They focus 
on the monetary and economic impacts of migration, while overlooking the social benefits. In 
addition, the inquiry must consider the impact of migration on all members of the Australian 
community, not only Australian citizens. 
 
We highlight the importance of Australia’s Multicultural Policy, and Australia’s Multicultural 
Access and Equity policy, in recognising the benefits of a diverse society and ensuring 
effective access to government services for all Australians. Equitable access to services is 
crucial to foster social inclusion and cohesiveness in our society. 
 
FECCA fundamentally opposes the imposition of a fee for immigration to Australia. 
Australia’s migration intake should be balanced and merit-based, not based on the financial 
means of a potential migrant. 
 
A substantial part of Australia’s immigrant intake must be devoted to family reunion and 
reflecting Australia’s commitment to resettling refugees under our humanitarian program. 





