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Who we are 

The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national peak body 
representing, and advocating on behalf of, Australia’s culturally and linguistically diverse communities. 
We strive to ensure that the needs and aspirations of various cohorts of Australia’s multicultural population 
are heard by policy and decision makers, as well as the broader public. These cohorts include women, 
youth, older people, new and emerging communities, communities living in rural and regional areas, 
and people with disability. 

FECCA’s policy and advocacy at the national level is underpinned by its leadership role, which extends 
beyond FECCA’s membership comprising various multicultural and ethnic communities’ structures across 
the country, to include a wide network of sector collaborators, academics and advocates. FECCA has an 
Executive committee and a professional national secretariat, who implement policies and work programs 
on behalf of FECCA’s membership and stakeholders.

What we do

At the heart of FECCA’s work is promoting multiculturalism, embodied in equitable policies and 
non-discriminatory practices for all Australians, regardless of their cultural, linguistic, ethnic, racial or 
religious backgrounds. FECCA advocates for the need to overcome both the overt and implicit systemic 
barriers facing Australians from multicultural backgrounds at all stages of settlement, in order to realise a 
truly equitable and inclusive society. On behalf of its constituency, FECCA identifies issues, advocates on 
concerns, promotes matters to the broader community through education and awareness-raising, and 
contributes to the development and capacity-building of the multicultural sector.

“We strive to ensure that the needs and aspirations of various 
cohorts of Australia’s multicultural population are heard…”

FECCA at a glance

FECCA friends and partners gather at the 2013 FECCA Conference.
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Membership

Australian Capital Territory

ACT Multicultural Council

New South Wales

Ethnic Communities’ Council of NSW

Multicultural Council of Illawarra

Multicultural Council of Griffith

Multicultural Council of Wagga Wagga

Young & District Multicultural Association

Northern Territory

Multicultural Council of the 
Northern Territory

Queensland

Ethnic Communities Councils 
of Queensland

Ethnic Communities Council of Logan

Multicultural Communities Council 
Gold Coast

Townsville Intercultural Centre

South Australia

Multicultural Communities’ Council 
of South Australia

Tasmania

Multicultural Council of Tasmania

Victoria

Ethnic Communities’ Council of Victoria

Diversitat (Geelong Ethnic Communities’ 
Council)

Ballarat Regional Multicultural Council

Gippsland Ethnic Communities’ Council

North East Multicultural Association

Western Australia

Ethnic Communities’ Council of 
Western Australia

FECCA Executive

Joseph Caputo Chair

Eugenia Grammatikakis Senior Deputy Chair

Tina Karanastasis Senior Deputy Chair

Mithun Alexander Deputy Chair / ACT MC President

Peter Doukas Deputy Chair / ECC NSW Chair

Madhu Dasgupta Deputy Chair / MCNT President

Agnes Whiten Deputy Chair / ECCQ Chair

Helena Kyriazopoulos Deputy Chair / MCCSA President

Rohan Wirasinha Deputy Chair / MCOT Chairperson

Eddie Micallef Deputy Chair / ECCV Chairperson

Zarrin Siddiqui Deputy Chair / ECCWA President

Sam Afra Hon Secretary

Yogan Sathianathan Hon Treasurer

Pino Migliorino Hon President

Zeliha Iscel Disability Chair

Pallavi Sinha Women’s Chair

Ricardo Viana Regional Chair

Parsuram Sharma-Luital New and Emerging 
Communities’ Chair

Salma Sumar Young FECCA Chair

Life Members Bestowed

Mr Nick Agocs 

Mr Randolph Alwis AM 

Ms Eva Byrne OAM 

Mr Victor Rebikoff OAM 

Mr Anthony Restuccia 

Mr Charles See Kee OAM 

Mr Nicholas Xynias BEM(C) OAM AO 

A/Prof Abd-Elmasih Malak AM 

Ms Beryl Mulder OAM 

Ms Voula Messimeri AM 

Mr Russell Raymond OAM

FECCA Honour List 

Mr George Wojak MBE(C) 

Mr Wadim (Bill) Jegorow MBE(C) AM 

Mrs Nina Skoroszewska 

Mr Carl Harbaum MBE(C) 

Mr John Gebhardt OAM 

Mr Walter Lippman MBE(C) AM
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Senator Richard Di Natale, Australian Greens 
FECCA 2013–14 Annual Report

The Greens see multiculturalism as a core part of our vision for Australia’s long-term 
identity. Rather than dividing us, it compels us to be clear about those things that unite us as 
a community: respect for our democratic institutions, for universal human rights, and for 
equality of opportunity. Over the past year, FECCA have been instrumental in furthering 
these objectives.

FECCA’s advocacy on issues that affect multicultural communities through both formal 
submission channels and broad community engagement, have provided a strong and 
representative voice for Australians from multicultural backgrounds.

In a year during which we have experienced the delivery of a particularly brutal budget, 
it is important to celebrate the wins.

One such win was the strong community campaign opposing the Government’s proposed 
watering down of the Racial Discrimination Act.  The changes would have given the green 
light to racial hate speech, and the Australian Greens were proud to stand with FECCA and 
the community in celebrating the Government’s back down.

As chair of the Select Committee into the Abbott Government’s Budget Cuts, I also 
welcomed FECCA’s submission drawing attention to how the proposed budget cuts would 
compromise important programs and services that currently respond to the needs of culturally 
and linguistically diverse Australians and which foster social inclusion to the benefit of all 
Australians. The impact of the proposed cuts on ethnic communities is an area that I intend 
to scrutinise in future hearings.

Recognising that multiculturalism is one of our country’s greatest assets, I look forward to 
working with FECCA in promoting inclusion, acceptance and community harmony into 
2015 and beyond, and congratulate it on another successful year of advocacy.

Richard Di Natale
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Chair’s Message 

The 2013–14 financial year was extremely exciting and fulfilling for the Federation 
of Ethnic Communities’ Councils of Australia (FECCA). We strengthened our 
work on identifying policy issues impacting on Australians from culturally and 
linguistically diverse backgrounds, and developing solutions and advice to address 
those issues. We continued to contribute our informed and representative voice 
to the multiculturalism debate in Australia through media, events and publications.

Finally, we worked in unity with our membership and extended networks 
around Australia to ensure that voices of multicultural communities are heard 
by the government and the broader public. Collaborative advocacy action 
of hundreds of groups around Australia convinced the Government not 
to proceed with the proposed changes to the Racial Discrimination Act. 

Challenges, however, remain, in view of the current interethnic and interfaith tensions overseas and their 
potential impact on community relations in Australia, and FECCA remains committed to working with our 
partners and stakeholders to foster social inclusion and build community harmony.

Executive, in consultations with key stakeholders and supported by the FECCA Secretariat, has agreed on 
the organisation’s strategic directions for 201517. Over the next three years, we are looking to enhance our 
proactive leadership on advancing recognition for multiculturalism and its underpinning principles in Australia, 
and fostering policy and practice that is equitable, inclusive and reflective of our diversity. 

We will reinvigorate our audience reach to maximise our impact as the national representative voice. 
We will also reinforce our commitment to supporting the multicultural sector through information 
resources and enhanced consultative mechanisms with sector organisations and structures. We will build 
on our major strength – our membership and extended networks – to foster productive partnerships on 
national policy and advocacy initiatives. Recognising that the complexity and diversity of the multicultural 
sector, now including many organisations providing services and support to migrant and refugee 
communities, we will aim to enhance FECCA’s representation by building significant extended networks 

to complement our membership.

Finally, we will continue to secure FECCA’s position as a sustainable, professional, transparent and 
accountable organisation.

On behalf of FECCA Executive, I would like to thank all our partners and stakeholders for their contribution 
to fostering a harmonious, tolerant and equitable society. We will be proud to continue working with you 
to support Australia’s multicultural communities.

Joseph A. Caputo OAM JP 
Chair
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Director’s Message 

2013–14 was a busy financial year for the Federation of Ethnic Communities’ 
Councils of Australia (FECCA), and I am pleased to present some highlights of 
our activities over the year. We continued to maintain and grow our profile as 
the national informed voice representing the views and aspirations of Australians 
from culturally and linguistically diverse backgrounds. 

We contributed to a number of inquiries and policy reviews, on such issues as 
legal barriers for people with disability, family violence, regional development, 
migration regulations, health and ageing, online safety for children, 
education and employment. We enhanced our engagement with the media, 
strengthened our social media presence, and refreshed the look and feel of 
our publications.

Our 2013 Conference on the Gold Coast was a major success. If you missed the event, this report 
provides a summary of the key themes and discussions, along with a few photos. Please read on to learn 
more about our last year’s consultations with Australia’s migrant and refugee communities and service 
providers regarding the design and delivery of government programs and services that culminated in 
a comprehensive report. FECCA’s literature and research review on culturally and linguistically diverse 
ageing issues, factsheets on key issues concerning new and emerging communities in Australia, and a 
series of intergenerational stories of migrant and refugee women – these are among the key projects 
and resources accomplished over the year.

“Our 2013 Conference on the Gold Coast was a major success… 
this report provides a summary… along with a few photos.”

On behalf of the Secretariat, I would like to thank the members of the FECCA Executive and our Policy 
Advisory Committees who were involved in the development and implementation of these projects. 
We also acknowledge the important contributions of community members, as well as our colleagues 
in the sector, who generously shared their experiences, insights and advice. 

I acknowledge the strategic leadership of the FECCA Executive, and thank the amazing team at the FECCA 
Secretariat for their talent, expertise and capacity to deliver on, and often exceed, the demanding expectations.

As we are moving onto the new financial year, I look forward to building on these achievements to enhance 
our policy and advocacy work, strengthen our engagements and partnerships, and continue growing our 
capacity to support Australia’s multicultural communities.

Gulnara Abbasova 
Director
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2013 FECCA Conference, Gold Coast QLD

Breaking Down the Barriers: A strength-based approach for 
a just society

The Conference brought together an impressive number of participants and distinguished speakers, 
including community representatives, politicians and academics from throughout Australia. It was a 
highly successful event in terms of providing insights into some of the most concerning issues faced 
by Australia’s multicultural communities. Most significantly, it provided a context for discussions on ways 
forward and strategies through which to facilitate greater social cohesion and inclusion for all Australians. 

The Conference featured over 90 presentations from leading commentators and covered a diverse array 
of issues, including the following themes:

CALD women and leadership 

Immigrant and refugee women face both cultural and structural impediments as a variety of 
intersectional discriminations that relate to their gender, culture, ethnicity and language, 

which limit their successful participation in the workforce. In this regard, the session highlighted 
the importance of implementing the recommendations reflected in FECCA’s report, 

Promoting CALD Women’s Participation on Boards and Decision-Making Positions, 
that was produced and launched last year.
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Rural and regional settlement
The session discussed the barriers faced by 
migrants and refugees in settling into rural 
and regional areas, ranging from lower quality 
services, particularly health, education and 
transport services, to poor infrastructure, 
limited employment opportunities, and social 
and cultural isolation. With 20 per cent of 
humanitarian entrants settled in regional locations, 
it is important that community harmony and 
positive attitudes towards cultural diversity are 
promoted and supported by government through 
multi-faith, multicultural and educational initiatives.

New and emerging 
communities

The panel highlighted the complex barriers faced 
by such communities on their path towards 
successful settlement in Australia. Language 
barriers, lack of family and support networks, 
racial discrimination, barriers in accessing 
employment, being trapped in insecure work 
conditions, availability of appropriate language 
skills, and difficulties from displacement and 
disruptive education are just a few of the 
challenges new and emerging communities 
face. At the Conference, community leaders, 
services providers, academics, media and 
law enforcement representatives engaged in 
discussions about strategies to combat racial 
discrimination, improve cultural competency of 
all workers likely to interact with people from new 
and emerging communities, and facilitate access 
to employment and English language programs. 

"The Conference featured 
over 90 presentations 
from leading 
commentators…"

Community 
empowerment and 
access to justice

Culturally and linguistically diverse 
communities face challenges in being 
aware of and understanding their legal 
rights, entitlements and responsibilities. 
This is valid especially for migrant and 
refugee communities that have experience 
of very different legal processes to those 
of Australia – legal language creates a 
barrier to access for these communities, 
while various legal jurisdictions across 
Australia result in contradictions and 
anomalies in the law which, in turn, lead to 
community confusion. A conclusion 
drawn from this session was the need to 
increase communities’ awareness of, and 
capacity to use, the relevant legislation 
designed to provide protection. The panel 
discussed that it was necessary to develop 
knowledge and skills to ensure community 
engagement, where engagement leads to 
empowerment. 

Ageing in multicultural 
communities and aged 
care reform

The debate highlighted the importance 
of an evidence-based approach in 
shaping targeted strategies, as well as 
the importance of translating research 
into practice by identifying and analysing 
available data. Other sessions on ageing 
and aged care looked at the concept of 
citizenship and also at the most common 
barriers that older people from culturally 
and linguistically diverse backgrounds 
face. They highlighted that the community 
of older people from multicultural 
backgrounds, as a proportion of the 
total population, is increasing at a 
significantly higher rate than the 
Australian-born community.
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Disability and carers

The debate, bringing together experts 
on the subject, emphasised the need 
for consistent accessibility of services 
and highlighted the challenge for 
the Australian Government to ensure 
that policy and programs, such as the 
National Disability Insurance Scheme, 
are culturally and linguistically appropriate 
and inclusive, and truly empower all 
people with disability and their carers. 

Reconciliation and 
multiculturalism

The discussion stressed the critical role of 
engagement and settlement with Aboriginal 
and Torres Strait Islander peoples. The speakers 
discussed the critical role of information and 
education highlighting that it is important that 
people who migrate to Australia with aspirations 
for a better life, know the history of Australia’s 
First Peoples. Towards achieving equality and 
non-discrimination as fundamental principles 
of true multiculturalism in Australia, the panel 
suggested that everyone should join hands to 
undo the injustices and disempowerment of 
the past.

Skilled migration, 
temporary skilled migration 
and skills recognition

The session noted the demand for importing 
skills into Australia is directly proportionate with 
economic growth. It highlighted that migration 
policies developed to address the growing 
demand for skills have evolved at a faster pace 
than settlement programs affecting temporary 
migrants, who often miss out on services such 
as employment assistance and English training, 
while lacking any support networks.

Other themes covered at the Conferences 
included sport and multiculturalism, 
refugees and settlement, service delivery 
and diversity, health, youth, education and 
languages. The final conference session, the 
Future Vision Forum, featured perspectives 
on key issues related to Australia’s cultural 
and linguistic diversity into the future and 
offered insights into areas of potential focus 
going forward, including matters related to 
employment, youth-related issues, and more. 
The Conference attracted over 470 delegates, 
representing a range of different organisations 
in the multicultural sector and beyond. 

 } Please visit the 2013 FECCA Conference 
website http://www.fecca2013.com/ 
conference-proceedings/ 
to view and download Conference materials.

Conference photos by David Bostock.

Employment

These discussions provided insight 
into the barriers to finding long-term 
and secure work opportunities for 
particular groups within migrant and 
refugee communities. We heard that 
people from multicultural backgrounds 
(women in particular) are 
over-represented in insecure employment 
fields, which include industries such as 
manufacturing, accommodation and 
food services, cleaning and labouring. 
Lack of facilitated access to training and 
skills development has been identified as 
one of the major barriers to improving 
employment outcomes for people from 
non-English speaking backgrounds. 

http://www.fecca2013.com/conference-proceedings/
http://www.fecca2013.com/conference-proceedings/
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Access and Equity 2013–14

FECCA’s annual access and equity work involves engagement with 
culturally and linguistically diverse Australians to identify community 
attitudes towards accessing and equitably using services provided by 
the Australian Government. 

In 2013–14, FECCA visited four locations around Australia to undertake 
its community consultations, beginning with its first consultation 
in Dandenong, Victoria, in October 2013. The event welcomed 
participants from a diverse array of multicultural backgrounds and 
provided substantive insight from new and emerging communities 
on the quality of service delivery that they experience.

This consultation was followed by two further community events in 
South Australia in late October 2013, in Murray Bridge and Adelaide. 
The former consultation provided diverse perspectives from new and 
emerging communities settled in a regional location, and gave a unique 
perspective on the accessibility and equitability of service delivery and 

available supports in this context. In contrast, the Adelaide consultation generated substantive discussion 
from a large proportion of wellestablished migrant community representatives, particularly on issues 
impacting older culturally and linguistically diverse Australians and their ability to access and effectively 
use available services.

FECCA’s 2013–14 community consultation round finished with a final consultation on the Gold Coast, 
Queensland, which provided perspectives from a range of community members representing a 

diversity of backgrounds. Prominent themes from the final consultation included a discussion 
of ageing and aged care services, as well as employment and health services, their 

accessibility and use.

Above: FECCA’s Dandenong Access and Equity Consultation, October 2013.      

Multicultural Access and Equity 
Perspectives from culturally and linguistically diverse communities  
on Australian Government service delivery  

Prepared by the Federation of Ethnic Communities’ Councils of Australia (FECCA)

June 2014 
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In addition to its grass-root consultations, FECCA also promoted its 2013–14 Access and Equity survey, 
and from this, derived substantive feedback from culturally and linguistically diverse community members 
around Australia on the full spectrum of service delivery areas, including employment, education, health, 
ageing, family support service, justice and safety services and more.

Following its 2013–14 consultation round, the feedback received by FECCA through this process was 
analysed and compiled into a comprehensive report aimed at delivering feedback directly to the Australian 
Government. Published electronically on FECCA’s website, the report highlights gaps, key issue areas, 
models of good practice and opportunities for continued service development and positive reform.

"FECCA’s annual access and equity work involves engagement with 
culturally and linguistically diverse Australians to identify community 
attitudes towards accessing and equitably using services provided by 
the Australian Government." 

An overriding theme discussed in the report, which emerged from FECCA’s community consultations, 
was the need for stronger coordination between government agencies to streamline and improve the 
delivery of services agency-wide. In this context, it was revealed that despite the existence of a number 
of good practice examples currently being implemented by different agencies, lack of awareness about 
such programs and limited communication between agencies regarding the processes used to develop 
and implement such practices, has resulted in service delivery that is often fragmented, and does not fully 
cater to the needs of culturally and linguistically diverse clients. To address this issue, FECCA subsequently 
recommends the need for more effective inter-agency communication at a national level to better 
respond to diverse client needs.

FECCA thanks its partner organisations who generously assisted to jointly host its community consultations, 
including the City of Greater Dandenong and its Mayor, Cr Angela Long, and the Ethnic Communities’ 
Council of the South-East (Dandenong consultation), Regional Development Australia—Murraylands & 
Riverland Inc. and the Murraylands Migrant Resource Centre (Murray Bridge), Multicultural Communities’ 
Council of South Australia (Adelaide) and Multicultural Communities’ Council of Gold Coast (Gold Coast). 

 }  FECCA’s 2013–14 Access and Equity Report is available to download at: http://www.fecca.org.au/
images/Documents/2013-14%20multicultural%20access%20and%20equity%20report_public.pdf 

FECCA’s Adelaide Community Consultation, October 2013.

http://www.fecca.org.au/images/Documents/2013-14%20multicultural%20access%20and%20equity%20report_public.pdf
http://www.fecca.org.au/images/Documents/2013-14%20multicultural%20access%20and%20equity%20report_public.pdf
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Literature review on culturally and linguistically 
diverse ageing 

Aged care and ageing issues for older Australians from culturally and linguistically diverse (CALD) 
backgrounds are key priorities for FECCA, and we have continued to grow FECCA’s place in aged 
care policy. FECCA was a significant contributor to the development of the National Ageing and Aged 
Care Strategy for People from CALD backgrounds, released by the Australian Government in 2012. 
We continue to lobby for the implementation of the strategy.

Through a dedicated policy team, our extensive representation on a number of Government advisory 
groups, and membership of the National Aged Care Alliance, FECCA continues to work with stakeholders 
to ensure positive outcomes for older Australians from multicultural backgrounds.

Another aspect of FECCA’s work in aged care is research. During 2013–14, FECCA commissioned a review 
of research on older people from culturally and linguistically diverse backgrounds. This was in response 
to evidence that there are substantial barriers for older people from multicultural backgrounds accessing 
services in aged care, and there is a lack of understanding about providing culturally sensitive care to meet 
the needs of the growing numbers and diversity of the older population.

The project team commissioned to conduct the review was led by Professor Graeme Hugo from the 
Australian Population and Migration Review Centre, University of Adelaide. A Project Advisory Committee, 
made up of representatives from the aged care service industry, government agencies and academic 
institutions, was established by FECCA to oversee the project.

"Another aspect of FECCA’s work in aged care is research."

The aims of the review were to identify the existing research evidence base about older Australians from 
culturally and linguistically diverse backgrounds and to identify current gaps in the research. The Project 
Advisory Committee asked the research team to cover four broad topic areas of particular interest to FECCA:

 } older CALD populations in general; 

 } older people from CALD backgrounds with dementia;

 } CALD ageing and mental health issues; and

 } CALD carers and carers of older CALD people.

The findings from the review will be published in a report, along with several policy briefs, and a fully 
searchable database that includes key findings and other relevant information about all items identified 
in the review. The database in particular will enable service providers, policy makers and researchers to 
access literature and research results in their area of interest. With ready access to the research material 
from the review, service providers and policy makers can use the material to make steps towards 
translating the knowledge into culturally appropriate aged care practices. 

Identifying gaps provides FECCA with a vision for future research with our partners in culturally appropriate 
care and services for older Australians from culturally and linguistically diverse backgrounds. Key among 
these is focusing on those groups which are not well represented in the research, such as new and 
emerging communities, and topic areas such as aged care workforce needs.
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In 2013–14, FECCA’s New and Emerging 
Communities Advisory Committee worked on 
developing a series of four factsheets to address 
key issues concerning new and emerging 
communities in Australia. 

The Better beginnings. Better futures project 
stemmed from FECCA’s broader efforts to highlight 
that the specific needs of new and emerging 
communities are not always included, nor 
adequately considered, in the planning, funding 
and development of programs and policies at 
local, state and federal level. Drawing attention to 
this issue was subsequently central to the project, 
as was the need to highlight that, by their very 
nature, ‘new’ and ‘emerging’ communities often 
have limited ability to self-advocate as a result of limited systems knowledge or understanding of the 
existing platforms and mechanisms available to assist with the settlement process. 

Drawing on community feedback and perspectives, the Better beginnings. Better futures factsheets 
provide an overview of the key features of new and emerging communities and include recommendations 
on addressing the issues facing new and emerging communities, in addition to presenting strategies for 
the improvement of their social and economic outcomes. 

Factsheet one provides an introduction to new and emerging communities, including a working 
description and specific characteristics of such communities. The second factsheet includes a discussion 
of the main barriers to achieving positive educational outcomes for new and emerging communities, 
including individuals’ educational needs, the support available to them and gaps in service delivery and 
accessibility. The third factsheet provides an overview of the key barriers facing young people from new 
and emerging communities in gaining and retaining meaningful employment, including support programs 
available and associated gaps and areas for improvement in service delivery. The final factsheet includes 
an analysis of the funding programs accessible to new and emerging community organisations, as well as 
challenges regarding the effective management of funds, and strategies to address such challenges.

The project was inspired by the belief that positive levels of social inclusion and cohesion can only be 
achieved through ensuring that newer communities receive timely and targeted support. Successful 
settlement of newer refugee and immigrant communities and their future outcomes are dependent on 
the quality and level of support that they receive during and beyond the primary stages of their settlement 
in Australia. 

 }  The factsheets are available on the FECCA website at http://fecca.org.au/resources/ 
better-beginnings-better-futures-factsheets 

Better beginnings. Better futures – Improving 
outcomes for new and emerging communities 

http://fecca.org.au/resources/better-beginnings-better-futures-factsheets
http://fecca.org.au/resources/better-beginnings-better-futures-factsheets


Annual Report 2013–14  19

In 2013–14, FECCA’s Women’s Advisory 
Committee sought to explore and 
showcase the amazing stories of 
inspiring, resilient and successful 
Australian women from culturally and 
linguistically diverse backgrounds. 
Members of the Committee, alongside 
FECCA’s Secretariat, enthusiastically 
worked towards identifying and engaging 
with immigrant and refugee women of 
different age groups and from diverse 
cultural backgrounds. 

The project involved successfully 
interviewing twelve women who met and 
shared their migration experiences and life 
stories in intergenerational pairs of two. 
By bringing together women of different age 
groups and from diverse backgrounds, 
the project endeavoured to show that 
immigrant and refugee women from 
different generations, irrespective of their 
ethnic or cultural background, share 
a special connection through their 
migration and settlement experiences.

Women’s stories – An intergenerational 
dialogue with immigrant and refugee women 

The interview questions guiding the dialogues 
aimed to explore key elements of their journey 
to Australia, including the reasons why the women 
chose to leave their homelands, their special 
memories about home, first impressions of 
Australia, challenges and supports in their 
settlement journeys, their hopes for the future, 
and advice for women following a similar path.

The project engaged women from a range 
of countries around the world, including the 
Philippines, Bangladesh, Afghanistan, Kenya, 
Uganda, Croatia, Venezuela, Greece, Ireland or 
Malaysia. The stories collected recount personal 
struggles, life experiences and challenges 
faced, as well as lessons learned, and stories of 
resilience and success. 

The project represented FECCA’s effort to 
acknowledge and celebrate the significant talents, 
strengths and contributions of culturally and 
linguistically diverse women and to promote the 
message that their life experiences as immigrant or 
refugee women often transcend race or religion.

 } The stories are available on the FECCA 
website at http://fecca.org.au/resources/
womens-stories-project 

      

"The project involved 
successfully interviewing twelve 
women who met and shared 
their migration experiences and 
life stories…"

Their stories highlight that women who came 
to Australia at different times and sometimes for 
very different reasons, have a unique story to tell 
that encompasses both the challenges and the 
opportunities on offer in a new country. 

http://fecca.org.au/resources/womens-stories-project
http://fecca.org.au/resources/womens-stories-project
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Communications and Media

FECCA utilises a range of 
communications tools to share the 
news, developments and ideas about 
the issues affecting culturally and 
linguistically diverse communities. 
This year, we continued the publication 
of our ground-breaking publication 
Australian Mosaic, published our 
monthly newsletter FECCA E-News and 
introduced the National CALD Aged Care 
publication NCAN news into the mix. 

AUSTRALIANMOSAIC

36
Issue

Our Diverse Mob

First and new cultures - 

entwined stories

The Magazine of the Federation of Ethnic Communities’ Councils of Australia Autumn 2014

Federation of Ethnic Communities' Councils of Australia

AUSTRALIANMOSAIC

37
Issue

Enabling Equality
Disability and Diversity  

in Australia

The magazine of the Federation of Ethnic Communities’ Councils of Australia Winter 2014

Federation of Ethnic Communities' Councils of Australia

We have also continued to grow our presence 
on social media, with our Facebook page and 
Twitter account growing with more supporters 
and improved engagement over the year. 
Not forgetting traditional media, 2013–14 saw 
FECCA in the headlines almost 300 times. 
The issues and concerns of Australia’s culturally 
and linguistically communities were heard with 
interviews and articles in the local, national and 
multicultural media outlets. 

467 Likes

823 Followers   

NCAN News

FECCA would like to thank all who have contributed articles to this and previous 

email ncan@fecca.org.au if you have something to share through NCAN News.

     
Success’ forum

     Leadership and innovation in the 
provision of culturally inclusive 
services

    Consulations about my aged care 

     

    Changes to how we pay for residential 

     An Aged Care Sector Committee 
without CALD representation 

Welcome readers 

that brings together 

opinions from 
the culturally and 
lingistically diverse 

sector nationally.

of the launch by the then Minister for Mental 

of the National Culturally and Linguistically 

Melbourne.

network that has been designed for all 
stakeholders who are involved in the CALD 
ageing sector. NCAN was designed to be 
a key voice representing the needs and 
experiences of the older CALD community 
and for its members to feel empowered and 
to be heard.

goal. We have increased the reach and 
scope of NCAN and our membership base 
continues to grow. We are encouraged 
by the contributions that we are receiving 
from individuals and organisations within 
the CALD health and aged care sectors 
in NCAN News. These contributions have 
provided an indispensable avenue to 
facilitate dialogue on CALD ageing topics. 

As part of our ongoing advocacy work for 

disappointment and concern at the lack of 

CALD representation in the new Aged Care 

Peter Shergold. 

This committee will advise and support the 
Australian Government as it implements 

reduction. FECCA called on the Government 
to reconsider the membership to include 

Care Sector Committee.

One of our priorities is to ensure that CALD 
older people and their families share their 

invite you to read about the “Legacy of the 
Ageing Italian Migrant”

broader community.

I would like to take this opportunity to advise 
all our members that applications for the 

to visit the Department of Social Services on
www.dss.gov.au for more information. 

“What
works Tasmania” a forum for service 
providers working with CALD communities. 
This forum focused on sharing strategies 
that work in getting complex care to isolated 
CALD people.

Registration for the NSW and ACT Partners 

formerly Rydges Lakeside in 
Canberra
to register for this important event if you 
have not already done so. To register please 
visit

The Centre for Cultural Diversity in Ageing 
will be hosting the Cultural Diversity in 

event.This conference will be held at the 

presentation at the conference.

Joseph Caputo OAM JP

FECCA Chair

Click here to register online.

The Federation of Ethnic Communities’ 

national body representing Australians from 
culturally and linguistically diverse 

www.fecca.org.au

    
Ageing Italian Migrant

It has been a busy and rewarding
past month at FECCA.

The FECCA Executive met in Canberra 
on 10-11 May 2014. It was a great 
an opportunity to meet face to face, 
and discuss the challenges and
opportunities currently facing people 
from culturally and linguistically diverse 
(CALD) backgrounds in Australia. 

We were joined by Senator the 
Hon Concetta Fierravanti-Wells, 
Parliamentary Secretary to the Minister 
for Social Services. The Senator was 
briefed on current FECCA projects 
including the submissions by all major 
stakeholders within the multicultural 
sector on the proposed changes to the 
Racial Discrimination Act 1975.

Later on, I presented the Senator with 
copies of submissions made by FECCA 
and its State/Territory members.

In other news, the 2014-15 Federal 
Budget delivered mixed outcomes 
for CALD Australians, with the 
announcement of continuing support for 
many critical services and major cuts to 
other core areas. FECCA welcomed the 
Federal Government’s commitment to 
deliver the National Disability Insurance 
Scheme as planned, and reiterated the 
importance of ensuring that the scheme 
is accessible and adequately services all 
Australians in need, including those from 
CALD backgrounds. 

FECCA also welcomed the 
Government’s continued commitment 
to provide better aged care for older 
CALD Australians, and the initiative to 
fund dementia research. FECCA was 
extremely disappointed, however, over 
the decision to reduce the number of 
Human Rights Commissioners, the 
decision to cease funding to support 
the National Congress of Australia’s 
First Peoples, and the announced cuts 
of $8 million over 4 years to SBS. For 
full details on FECCA’s response to the 
Federal Budget, please read on to the 

‘Spotlight On’ section of this newsletter. 

In addition, FECCA would like to 
encourage readers to actively participate 
in Refugee Week celebrations starting 
from 15 to 21 June 2014. This year is the 
final year of the “Restoring Hope” theme 
which reminds us that while a refugee’s 
journey begins with danger, it also 
begins with hope. For further details on 
what’s going on in your state please visit 
www.refugeeweek.org.au.

Finally, I would like to encourage readers 
to nominate for the ECCV Scholarship 
for the Williamson Community 
Leadership Program and the CHASS 
Australia Prizes for the Humanities, Arts 
and Social Sciences. More information 
on these awards is found in this 
newsletter.

As always, I hope that you enjoy reading 
this edition of e-News.

Joseph Caputo OAM JP 

FECCA would like to thank all who have contributed articles to 
this and previous editions of e-News. Please contact FECCA’s 
Canberra office on (02) 6282 5755 or at admin@fecca.org.au if 
you have something to share through e-News.

From the FECCA Chair

The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national  peak body representing Australians from 
culturally and linguistically diverse backgrounds. 
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I am pleased to present the audited financial statements of the Federation 
of Ethnic Communities’ Councils of Australia (FECCA) for the financial year 
2013–14. The following report provides a true and accurate overview of 
income and expenditure that guided FECCA’s activities from July 2013 to 
June 2014.

FECCA is grateful for the financial support for our core functions, our work 
on multicultural access and equity, and multicultural ageing and aged care 
provided by the Australian Government Department of Social Services. 
FECCA thanks the Department of its ongoing support and firm commitment 
to supporting Australia’s diverse communities in overcoming social, 
economic and cultural barriers, towards building harmonious community 

relations based on principles equity and fairness. 

"FECCA is grateful for the financial support for our core functions, 
our work on multicultural access and equity, and multicultural 
ageing and aged care…"

I thank the FECCA Executive and staff for their ongoing support in assisting with FECCA’s financial 
performance and management. 

Yogan Sathianathan Hon Treasurer 

Treasurer's Message
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FECCA National Office

Unit 1, No. 4 Phipps Close 
Deakin ACT 2600

PO Box 344 
Curtin ACT 2605

T +61 02 6282 5755 
F +61 02 6282 5734 
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