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Purpose 
In the first half of 2019, FECCA continued to build the evidence base of priorities for people 

from culturally and linguistically diverse backgrounds. Connecting with communities 

throughout Australia is essential to the work of FECCA and to provide well rounded 

contributions to all policy discussions. As migration into regional and rural locations 

increases FECCA has ensured a focus of their consultations on people and communities 

who call rural and regional Australia their home. Each city or town consulted by FECCA has 

a different history of diversity and other factors (e.g. a supportive state and local 

government, location, proximity to city etc.) that contribute to the current level of social 

cohesion.  These consultations were conducted in Adelaide, Brisbane, Logan, Toowoomba, 

Melbourne, Geelong, Ballarat and Shepparton. 
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People  

 

Adelaide 

Muslim Women’s Association of South Australia (MWASA) 

MWASA is a not for profit organisation that was incorporated in July 1993. Over the years, 

MWASA has become a strong and active group catering to the social, educational, religious 

and recreational needs of Muslim women living in South Australia. With a membership of 

over 300 women and their families, MWASA provides an essential support network to the 

Muslim community. 

Islamic Society of South Australia 

The Islamic Society of South Australia manages mosques in Adelaide, Whyalla and Murray 

Bridge where people from over 26 ethnicities attend. The mission of the Islamic Society of 

South Australia is to encourage and create inclusive and educated communities, to establish 

and foster intercultural relationships, to engage and mentor young Muslims to become 

community leaders and to provide the community with social, educational and spiritual 

services. The Islamic Society of South Australia hope to empower the Muslim community to 

achieve a more inclusive and productive Australia. 

Pakistani Australia Association of South Australia (PAASA) 

PAASA was formed in 1984 by a small group of people from Pakistani origin in Adelaide. 

Due to the contribution of their founding members, the Pakistani Australian Association of 

SA has greatly flourished and provided the community a platform where Pakistani families 

can get together and celebrate special occasions. The Association’s main charter is to serve 

the Pakistanis / Pakistani Australian community and evolve it to provide better services to 

the community. 

 

Brisbane 

Multicultural Australia  

Multicultural Australia is committed to delivering a welcoming Queensland where all new 

arrivals have the opportunity to fully contribute to and participate in a multicultural society. 

Multicultural Australia is an independent organisation committed to achieving the best 

settlement outcomes for their clients. As one of Queensland’s largest multicultural agencies, 



 
 
 
 
 
 
 
 
they work with refugees, international students, people seeking asylum and migrants, as well 

as their local communities.  

 

Logan 

Islamic Women’s Association of Australia (IWAA) 

For over twenty-five years as the IWAA has been delivering aged care, disability support, 

settlement support and community development services across Queensland. In 2017 they 

responded to the demand from communities in Sydney for culturally appropriate aged care 

and disability services in this region and officially launched their Sydney service in July 2017. 

The 8th of July, 2018 saw the official launch of their Melbourne office. 

 

Toowoomba 

CatholicCare 

CatholicCare Social Services is a community services agent servicing a large catchment 

comprising Toowoomba and the wider South Western Queensland community. Since 1983 

CatholicCare has been delivering a range of professional services that empower individuals, 

families and communities to meet the challenges of life and relationships. These 

include, Refugee & Migrant Services, Family and Relationship support; Aboriginal & Torres 

Strait Islander Peoples services; domestic & family violence prevention services; mental 

health support services; Family Dispute Resolution (child inclusive and legally assisted), 

parenting programs and community education. CatholicCare aims to keep pace with the 

changing needs of the community they service through continually developing and delivering 

innovative responses to meet the needs of our community and the clients who access our 

services. 

Yazidi  

The Yazidi community in Toowoomba is new and growing quickly. 

Toowoomba African Women’s Alliance (TAWA) 

TAWA was created to empower, educate, support and advocate for the African Community 

to foster effective integration and cohesion in the wider community.  

 



 
 
 
 
 
 
 
 

Melbourne 

Victoria Samoan Advisory Council (Vicsac) 

Vicsac aims to build a stronger and united community of Samoans within Victoria. They 

promote a spirit of unity and solidarity among the Samoan communities of Victoria, 

undertake all or any matters which are of common interest to Samoans in Victoria, act as a 

proper and effective channel of communication for Samoans in Victoria, help Samoans in 

Victoria in dealing with federal and state governments, agencies and public organisations 

and examine problems affecting individual Samoans and the Samoan Community in order to 

find solutions for them. Vicsac values fa’aaloalo (respect), alofa (love) and feagaiga, 

mavaega (covenant). 

Australian Vietnamese Women's Association Inc. (AVWA) 

AVWA, formerly, Australian Vietnamese Women’s Welfare Association, has been serving 

the community since its establishment on January 15th, 1983. AVWA provide a framework 

for mainly Vietnamese women to collaborate and learn to lead and operate a not-for-profit 

organisation to assist the settlement and harmonious integration of refugees and migrants of 

Vietnamese and other backgrounds in Victoria. They help Victorians, irrespective of age, 

gender, religion or ethnic background, obtain the information they need, know their rights, 

responsibilities, options and opportunities, realise their full potential and improve their health, 

happiness and well-being. AVWA also provide high quality education and training services to 

the disadvantaged people in Victoria including the unemployed, the educationally 

disadvantaged, the aged and disabled. 

 

Shepparton 

Ethnic Council of Shepparton and District 

The Ethnic Council of Shepparton and District Inc. (Ethnic Council) was established in 1978 

as a non-profit community based service, comprised of elected representatives from the 

principal ethnic groups in Shepparton and surrounding districts. They provide quality 

services to its clients and members. Ethnic Council are an advocate for the resolution of 

issues impacting their multicultural communities. They celebrate the cultural diversity of their 

region and promote cultural awareness and understanding in the broader community. Ethnic 

Council support and empower multicultural communities to be active participants in their 

community. 



 
 
 
 
 
 
 
 

Samoan community in Shepparton 

The Samoan community in Shepparton is not yet incorporated but are a large part of the 

multicultural community in Shepparton. The first Samoan family—a family of six—to migrate 

to Greater Shepparton arrived in 1995. By the end of 1997 part of the first family’s extended 

family arrived taking the total of Samoans in the area to 85—a total made up seven families. 

This number in the past 10 years has quadrupled, with the most recent migrated family 

arriving in 2015. In Shepparton today, 55.56% of Samoans were born in New Zealand, with 

44.44% born in Samoa. 

Iraqi community in Shepparton 

It is estimated that approximately 500 families (4000 – 4500 people) from Iraq are residing in 

the City of Greater Shepparton. Another 70 families (300 – 400 people) reside in Cobram 

about 70 kilometres to the north of Shepparton. Most Iraqis have relocated to the region from 

other areas within Australia to pursue work opportunities and/or to join family or friends. 

Others may have relocated because they prefer a small town rather than a city. 

Pakistani community in Shepparton 

The Pakistani community in Shepparton is large and diverse. FECCA consulted with three 

members in the community who are classified as skilled migrants in the medical profession. 

Goulburn Valley Congolese Community 

The Goulburn Valley Congolese Community aim to advance and promote Congolese culture 

in the region, informally support Congolese to settle in the region, assist members with 

training, skills recognition and skill advancement for job readiness and employment. They 

assist members employed within the Goulburn Valley workforce with cultural awareness 

training and mentoring in the workplace, facilitate programs to raise awareness of Congolese 

culture and assist Congolese youth in performing arts, sport and creative endeavours. 

 

Geelong 

Diversitat 

Diversitat, also known as the Geelong Ethnic Communities Council, commenced operations 

in Geelong in 1976. With a proud history in providing migrant services, their mission is to 

provide an innovative and high-quality response to the changing needs of a culturally diverse 

community. Diversitat operates from ten locations in the Barwon Region and offer a range of 

settlement services for new migrants, community programs, aged support services for older 



 
 
 
 
 
 
 
 
people from CALD backgrounds, services for young people, training and education, arts and 

events including Pako Festa, and a number of enterprises.  

Socio-cultural Syriac Inc. Association  

Socio-Cultural Syriac Inc. Association is a non-profit community organisation established in 

March 2017 to support the Syriac Community in Geelong. There is a large Syriac population 

in Iran, Turkey, Syria, Jordan, and Lebanon.  The Syriac Community in Geelong is from Iraq 

and the first Syriac family arrived in Geelong from Iraq in May 2016, as part of the Australian 

Humanitarian program for ethnic and religious minorities in Iraq. The Syriac’s speak Syriac 

language which is derived from Aramaic language. There is a difference between Syriac (an 

ethnic group from many countries) and Syrian (people of Syria). There were about 25 Syriac 

families in Geelong as of February 2018, all are Catholic and living in the northern suburbs, 

Corio, Norlane, Bell Park, North Geelong and Bell Post Hill. The Syriac’s look forward to 

integrating into Local Community in Geelong as soon as possible. They call Geelong their 

home. 

 

Ballarat 

Centre for Multicultural Youth (CMY) 

CMY is a not-for-profit organisation based in Victoria, providing specialist knowledge and 

support to young people from migrant and refugee backgrounds. Their vision is that young 

people from migrant and refugee backgrounds are connected, empowered and influential 

Australians. FECCA met with five young people from diverse backgrounds who volunteer 

with CMY in Ballarat. 

Sri Lankan Australian Association of Ballarat (SLAAB) 

SLAAB is a not for profit organisation consisting of members of Sri Lankan heritage and their 

well-wishers residing in the Central Highlands Region. Sri Lanka is a vibrant multi-ethnic, 

multi-religious nation with a 2500-year history of rich culture and tradition. The SLAAB 

membership is a true reflection of this multi-ethnic and multi-religious harmony.  

Filipino/ Australian Association of Ballarat Inc. (FAABI) 

FAABI is a not for profit organisation which aims to assist new Filipino migrants, to promote 

a spirit of understanding and unity among Filipinos and to the Australian community as a 

whole. Their aim is to preserve its culture and tradition through bonding, bridging and linking 

community members to the community itself. 



 
 
 
 
 
 
 
 
 

Rural Victoria 

North East Multicultural Association (NEMA) 

NEMA is a voluntary, not for profit, community based ethnic council. They support people 

from different multicultural communities in North East Victoria including Alpine Shire, Benalla 

Rural City, Indigo Shire, Mansfield Shire and the Rural City of Wangaratta. NEMA raise 

cross cultural awareness by promoting the benefits of diversity through education and 

celebration throughout the region. They support new and established migrants in their 

communities in the area and identify and raise issues of multicultural people when and 

where required.  

 

  



 
 
 
 
 
 
 
 

Priorities  

Community Associations 

Benefits of the Ethno-specific Community Associations 

Ethno-specific community associations (associations) have an important and diverse role for 

many people in Australia to increase feelings of belonging, being supported and understood. 

These associations are created out of a need in the community for support and 

representation and are often the first point of contact for many people on arrival. Community 

members are familiar with these communities and have trust and confidence in them. This 

trust means that the role of many of these associations is to pass on relevant information to 

their communities, link people to services, welcome new migrants and assist people when 

they need it. During the FECCA consultations, every organisation reported the importance of 

the association gaining the trust of their communities. 

 

In Toowoomba, FECCA heard TAWA aims to encourage self-sufficiency of newly arrived 

community members in beginning their lives in Australia. For all associations, this includes 

taking the bus, grocery shopping, understanding the school and health care systems and 

accessing housing amongst other needs. Some associations organise airport transfers and 

other assistance on arrival in Australia for their communities. Many associations provide 

information sessions on relevant topics like the NDIS, My Health Record and financial 

literacy. 

 

A very important role of these associations is preserving and encouraging pride in a 

community’s culture through hosting celebrations of special national, cultural or religious 

days. During FECCA’s consultations they heard about the celebration of Samoan 

Independence Day and Sri Lankan New Year. Other celebrations and events hosted by 

consulted associations and communities to promote pride in their culture and social 

cohesion were the Al salaam festival, Mosque open days, Australia Day events and 

participating in the Toowoomba flower parade.  

 

Some associations seek to preserve culture through language, ensuring neither is lost in the 

next generation. For the Sri Lankan community in Ballarat, preserving their culture of giving 



 
 
 
 
 
 
 
 
is to host a charity fundraiser each year and for the Samoan community in Melbourne, 

encouraging young people to remain involved with the Church. 

 

These associations work hard with their host communities to achieve acceptance. FECCA 

heard from TAWA that story time held at the local library with African women telling stories to 

children as part of an existing story time program was important to building and breaking 

down stereotypes and racism. In Adelaide, FECCA heard from Muslim associations 

committed to engaging with the wider community to lower people’s fear of Islam. 

 

All over Australia associations vary in age, size and how established they are. Another role 

of many established organisation is to help new and emerging communities to start and run 

their own associations (including becoming incorporated).  

 

Representation by Associations/Organisations 

The associations are often approached by federal, state and local governments as well as 

non-government organisations to represent their communities and advise on issues in their 

community including culturally and religious sensitivity and general inclusion. 

 

In Melbourne, VICSAC noted the importance of enhancing the voice of people from Pacific 

cultural backgrounds living in Australia and indicated that the United Pacific Council of 

Victoria was being established for this purpose.  

 

Young people in Ballarat hoped for the government and private sector to establish true 

collaboration with young people at all levels. At the CMY, the volunteers explained the 

importance of a youth specific multicultural organisation where they have a voice and who 

truly represent them. 

Challenges for Associations 

Every association FECCA consulted with has an important role and offer many benefits to 

their members and to the wider community. These associations only function due to the 

tireless hard work of many volunteers. During FECCA’s consultations they heard the existing 

challenges these associations face in continuing to provide their essential services and 

beginning to thrive.  



 
 
 
 
 
 
 
 

 

During the consultations, FECCA heard that some communities feel that various federal, 

state and local government department look down on ethnic associations and feel there is a 

general disinterest towards the challenges noted above.  

Work 

Skilled 

Undoubtably, work was the foremost priority for all consulted communities. Notably, the 

struggle to find jobs due to a lack of local experience and difficulties having prior overseas 

qualifications and experience recognised. FECCA heard from many skilled migrants that, 

after leaving a good job in their home country and being accepted to Australia for their 

specific skill, they still struggled to get an appropriate job in their profession. These migrants 

felt like this was a waste of qualified skill in Australia, but also differed greatly from their 

expectations upon migrating. FECCA also heard that there is a lack of understanding among 

employers on the value of overseas qualifications and experience. 

 

A suggestion by many including the MWASA and PAASA was a program which would 

connect migrant job seekers with jobs whilst promoting the value of diverse experience. 

The challenges are as follows; 

1. All associations explained that accessing a venue for nominal cost to host 

meetings and events is not possible – access to a space would benefit their 

entire community and how effectively they can provide support. This space must 

be neutral and welcoming to people from migrant and refugee backgrounds. 

2. Prohibitive cost of public liability insurance required to host community events 

3. Grant application skills to secure funding 

4. Funding for computers to help improve digital literacy amongst community 

5. Lack of funding/resources to effectively support their community and book 

venues for meetings and events  

6. No consistent funding for associations to make long term plans 

7. Capacity to organise and instruct volunteers 

8. Finding and maintaining volunteers 

9. The associations are often presented with issues from their community like 

reports of racism, domestic violence, workplace abuse, need for legal support or 

general hardship without having the knowledge or resources to provide guidance 

10. General writing skills to reach out to the wider community and promote their 

association 



 
 
 
 
 
 
 
 

Australian Workplaces 

FECCA heard that unlike many other countries, Australian employers seem to want formal 

qualifications for trades which often causes difficulty for secondary skilled migrants. The 

costs associated with these formal qualifications such as the white card for construction are 

prohibitive. FECCA heard that finding an apprenticeship without connections through family 

and friends is extremely difficult. 

 

Many communities commented that in Australia, networks and local experience are highly 

regarded, sometimes more so than tertiary qualifications. The Iraqi community in Shepparton 

explained that some members of their community gain bachelors, masters and PHD thinking 

this will make them employable but they still do not have local experience and struggle to 

find work. Vicsac explained that people in their community just want to get their foot in the 

door to show employers how well they work. The Goulburn Valley Congolese Community 

want employers to learn who they are and see they are hardworking people. 

 

Communities also explained that interview environments in Australia are different to those 

experienced in their country of origin, so programs to build interview skills would be useful to 

many.  

 

FECCA heard that women face additional challenges when entering/re-entering the 

workplace such as family obligations. TAWA suggested that women would like more 

information on starting a small business that would provide the flexibility to meet their caring 

requirements. 

 

FECCA heard that a high number of Samoan people do fruit picking and farm work which is 

very hard work and also seasonal. This is challenging because many of the Samoan people 

are from NZ, they do not have access to job seeking and other programs to get another job if 

their current job ends or they are no longer able to do hard manual labour. 

English 

Identified as a priority during the FECCA consultations was learning or improving their 

English language skills. Some of the more established associations explained the difficulty 

for them, as a relatively small organisation, to receive funding for English programs and the 



 
 
 
 
 
 
 
 
restrictive nature of the current 5-year settlement period. English was also important to the 

Samoan community who are not eligible for English classes but have recognised a need in 

their community. All communities expressed the need for the government to regard English 

classes as not just a pathway to employment but as an opportunity for people to gain 

independence and confidence to thrive in Australia. 

 

FECCA heard of a desire for people to learn English to participate in the wider community. 

People want to use their newly learned English language skills to be able to greet people at 

the shopping centre and catch the bus. FECCA heard that people want to work, that ‘the 

only thing that keeps him from reaching his dreams is the language barrier’ (Goulburn Valley 

Congolese Community). 

 

Depending on several factors, such as; literacy, age, time in Australia, migration/refugee 

journey, past trauma, a person’s ability to learn English quickly is altered. From MCCSA 

FECCA learned that ‘people learn best when they’re ready—when the stress has 

disappeared’. Many communities commented that AMEP classes are ‘too formal’ for people 

who are not experienced in the classroom setting and that 510 hours is not enough time for 

everyone to learn English. Consultation participants hope that this will be considered in the 

future flexibility to programs. In Toowoomba, FECCA heard that in Syria the structure of 

teaching in schools differs from Australia where school days are shorter with more 

homework provided. This unfamiliarity is a challenge for those from Syria in learning 

effectively in AMEP classes and learning styles should be considered in program 

development. These comments were echoed in a consultation with some members of the 

Syriac community in Geelong. Many communities suggested that the best way to learn was 

whilst volunteering, working or doing another activity with confident English speakers. 

 

The Goulburn Valley Congolese Community added that learning English as a beginner is 

difficult when teachers are not bilingual, and people have no English. It is also easier for 

students to learn English when they are learning from someone with a similar accent to 

them. 

 



 
 
 
 
 
 
 
 
FECCA also heard that often because of prioritising caring responsibilities women struggle 

to fit English classes into their life. 

Issues with the use of and quality of translations services was expressed by TAWA and the 

Samoan community in Shepparton. The Samoan community also indicated a lack of 

opportunity to train to be an interpreter in their language. 

 

FECCA heard that the Royal Commission into Aged Care now allowing submissions in all 

languages is of benefit to all communities. Many communities explained that availability of 

submissions in all languages is extremely important whenever the public is asked to 

submit/comment.   

 

Regional 

During the consultations FECCA heard from all regional communities that people in regional 

towns are welcoming. This welcome, along with safety for their children and less traffic than 

in the big cities were listed as the top reasons all communities enjoyed living in their town, be 

it Toowoomba, Ballarat, Geelong or Shepparton. When asked how best to attract more 

people to settle in regional locations communities boasted about their towns. 

 

FECCA heard:  

 

Geelong is a quiet city with good schools and a supportive community and the 

crime is low. Living on the coast is beautiful and calm. People enjoy living in a 

town with smiling people, their family and their friends. 

‘Life’s easier in Ballarat.’ Ballarat is a great city for young families because the 

schools are good, people are welcoming and it is safe. Health care in Ballarat is 

also top quality. 

Shepparton is a location of choice for many highly skilled migrants choosing it 

over large cities. As a historically multicultural town, the welcome feeling is clear 

to new arrivals. Shepparton is a safe place to call home and a good place while 

children are primary school age with low levels of traffic. It is close to nature, 

quiet and friendly. 

 

 

 
Geelong is a quiet city with good schools and a supportive community and the crime is low. 

Living on the coast is beautiful and calm. People enjoy living in a town with smiling people, their 
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‘Life’s easier in Ballarat.’ Ballarat is a great city for young families because the schools are good, 

people are welcoming and it is safe. Health care in Ballarat is also top quality. 

Shepparton is a location of choice for many highly skilled migrants choosing it over large cities. 

As a historically multicultural town, the welcome feeling is clear to new arrivals. Shepparton is a 

safe place to call home and a good place while children are primary school age with low levels 

of traffic. It is close to nature, quiet and friendly. 

 



 
 
 
 
 
 
 
 
Despite this general feeling of welcome, FECCA did hear that because cities are more 

multicultural, city people are more familiar with diversity. A Syrian man in Toowoomba felt 

that ‘when Arabic people are new (to a town) it is hard. The lack of trust (from the host 

community) effects people personally.’ FECCA heard that while some regional locations are 

desperate for workers, in others jobs are hard to get—especially without an existing network 

of family and friends and prior Australian work experience. The reasons most cited for 

people leaving regional locations was a lack of jobs, not enough opportunities for their 

children and to be closer to family. Specifically, from the young people at CMY, FECCA 

heard that they were facing limited career opportunities in Ballarat outside of retail and 

factory work—although they were hopeful for their growing city generating more 

opportunities. FECCA heard that faster transport connections from Ballarat and Shepparton 

to Melbourne would make it easier for people to permanently make their home in these 

regional locations.  

 

A specific challenge to regional locations heard during the consultation from all communities 

was the importance of a driver’s licence. This was especially important in regional towns 

where there is insufficient public transport.  

Settlement 

During the consultations several opportunities were identified to enhance settlement: 

• The Iraqi community wanted to learn more about Australian culture and laws 

• ‘For a family to be settled, the mother must feel settled’ (MWASA) 

• Further migrant orientation delivered before arrival and also reiterated at a later stage 

post arrival once they have begun to settle in. Often information at arrival is 

overwhelming. 

• Further linking to services i.e. healthcare, legal etc. 

• For the African community to Toowoomba, people want to know where to go in 

emergencies 

• After arrival people want to share familiar food connect with the community but 

African food can be hard to find in regional areas like Toowoomba and Shepparton  

• On arrival, connect people to ethno-specific or multicultural services in their area.  

Housing 

FECCA heard from many of the associations that finding a rental property was a huge issue 

for people in their community. Many rental agencies require an expensive rental deposit, a 

local rental reference and habitually expect people to ‘follow up’ their application with a 

phone call despite no formal ‘rule’. FECCA also heard of instances of discrimination where 



 
 
 
 
 
 
 
 
despite having received their rental application, housing was left empty and on the market. 

Extended time without stable housing was reported to be disruptive to the process of 

settlement and as having a negative effect on mental health and wellbeing. 

Media 

FECCA heard that SBS community radio is the most trusted medium for Vietnamese older 

people and the best way to communicate important messages.  

Racism and Discrimination 

On racism, FECCA heard that communities find the mainstream media responsible for 

spreading lies and reinforcing stereotypes which is challenging, especially for children. In 

Ballarat, the young people at CMY found that although the supposed ‘African gangs’ issue 

was reported in Melbourne, these stereotypes travel far and with negative media attention, 

regional people can get worried too. Similarly, a mother from South Sudan now living in 

Toowoomba heard her six-year-old child say ‘mummy I wish I was white’ during this same 

period. In Geelong, a man from the Syriac community wanted people to know his friend 

‘[W]as forced to come to Australia. He was a principle. He had a good life’ and they all just 

want to have peace here. 

 

FECCA heard that being the first Muslim a person has met is quite challenging and that the 

public generally have a lack of understanding about Islam, Muslims and the diversity within 

the religion. 

 

Communities hoped for some tools to confront racism in the most productive way. FECCA 

heard from TAWA that the police generally listen to whoever speaks English the best. 

Conversely, following the terrorist attack in Christchurch, diverse youth in Ballarat felt a 

strong reaction of solidarity from the whole community.  

School 

The need for teachers to have increased cultural awareness and competency in response to 

the multicultural community was identified in most consultations. This extra competency 

could help with reported instances of racial abuse and bullying in schools. 

 



 
 
 
 
 
 
 
 
Many Samoan people living in Australia are New Zealand citizens and are therefore not 

counted in ESL numbers despite potentially needing extra support. It was suggested that 

specific pacific liaison officers would help support these students in schools. 

For TAWA, schools were also a particular issue of concern.  

In South Sudan, schools had sole responsibility for educating children. In Australia, 

the responsibility is with the parents. Parents need to know that this is the 

expectation. Parents need to be told that children need to do homework and read 

at home instead of assuming this knowledge of parents. There is also a gap if 

parents don’t have excellent English skills or lack formal education.  

Discrimination in schools is based on appearance. An Australian born child of 

South Sudanese heritage was placed into an ESL class despite this not being 

required. This severely stunted their learning opportunity. The parents were not 

consulted on this placement. Children in these classes are also never graduated 

out of the class.  

We came here because of the war, not because we’re disabled.  

 

 

These mothers would like to learn the tools to use to best handle the school system. 

Refugees 

During the consultation FECCA heard from refugees that settlement is longer than just 5 

years. The Socio-cultural Syriac Inc. Association told FECCA that when they arrive ‘refugees 

need peace and rest before they can contribute to this country through employment 

according to their skills.’ The Goulburn Valley Congolese Community told FECCA that ‘after 

years in camps, people are dead for a couple of years and nothing will happen. But soon 

they will want to grab opportunities and be productive’. FECCA heard from a Congolese lady 

when asked what she thought of Shepparton – ‘I’m here. I’m safe’.  

Health 

During the consultations several gaps in access to health care were reported: 

• Lack of awareness of Muslim requirements within the health sector  

• Lack of knowledge of appointment system within communities—i.e. calling to make 

an appointment rather than arriving at the practice and registering for an appointment 

that day. 

• Support needed when people are in hospital—new arrivals are often isolated from 

family and friends 

• Mental health issues including 

 

 
In South Sudan, schools had sole responsibility for educating children. In Australia, the 

responsibility is with the parents. Parents need to know that this is the expectation. Parents 

need to be told that children need to do homework and read at home instead of assuming this 

knowledge of parents. There is also a gap if parents don’t have excellent English skills or lack 

formal education.  

Discrimination in schools is based on appearance. An Australian born child of South Sudanese 

heritage was placed into an ESL class despite this not being required. This severely stunted their 

learning opportunity. The parents were not consulted on this placement. Children in these 

classes are also never graduated out of the class.  

We came here because of the war, not because we’re disabled.  

 



 
 
 
 
 
 
 
 

o stigma 

o lack of trauma informed mental health services 

o appropriate services for young people  

o appropriate information for young people for themselves and to assist their 

parents 

• Understanding of sexual health 

• High rates of dementia amongst Vietnamese community—reported by the Australian 

Vietnamese Women’s Association 

• Underutilisation of translators in rural and remote areas 

• Women on certain Visa type who are not eligible for Medicare even during pregnancy 

Ageing  

The consultations revealed the increased use of online services by the government (i.e. 

Centrelink) as a problem for older people from diverse backgrounds in Australia. The Muslim 

Women’s Association of South Australia hoped for funding opportunities in the future to 

deliver digital literacy services to their community. 

Aged Care 

FECCA heard that many older people do not know their rights or what constitutes abuse in 

the aged care system. Other challenges with aged care were: 

• shortage of Muslim aged care workers  

• ageing Muslim population 

• lack of healthy ageing programs for those under 65 

• the phrase ‘old people’ is not suitable for many cultural and linguistic backgrounds  

• lengthy online forms are required to be completed—especially aged care portal 

Youth 

Young people and young leaders are essential to the existence of many new and existing 

ethno-specific community associations with many people commenting on the importance of 

youth outreach. The young people FECCA consulted with want to be leaders in their 

communities, become involved in meaningful conversation and have their input into 

government and non-government programs. In Ballarat FECCA heard how motivated the 

young people at CMY are to develop skills including leadership, planning, financial 

management and resilience. The development of young leaders was a priority for all the 

communities and organisations FECCA consulted, and all hoped for more specific programs 

in the future. 

 

During the consultations, intergenerational conflict emerged as a common challenge to all 

communities. The Islamic Society of South Australia, VICSAC, CMY and the Goulburn 



 
 
 
 
 
 
 
 
Valley Congolese Community explained the impact being a young or second-generation 

migrant/refugee can have on a young person’s identity with some commenting they felt they 

were living a ‘double life’. 

 

The consultations revealed that when faced with bullying and racism, young people often do 

not want to tell their parents, who may be dealing with their own settlement challenges. 

Young people do not want to further ‘burden’ their parents with worry, but this can leave 

young people feeling isolated.  

Citizenship 

Communities had question about the Citizenship process like: 

Why does it take so long to get citizenship? 

(On the citizenship test questions) Do they make me more Australian?  

 

 

During the consultations, FECCA heard that a priority for getting Australian Citizenship is to 

ensure parents can send their now adult children to university. Without citizenship, they will 

be charged international student fees and have no access to HECS-HELP study loans 

(HELP). 

On potential extension of wait period for citizenship FECCA heard: 

Citizenship has a big impact. Our community come here for greener pastures and 

have been giving their best and not expecting much in return. One way of 

appreciating then is by offering citizenship and a welcome to community. 

Without citizenship there is no permanency or stability. Choosing a school for our 

children or buying a house will be delayed. People will not settle if there is no 

certainty. 

Citizenship is appreciated by the community. If the wait time was extended, 

highly skilled migrants might leave and it would discourage further people from 

coming. People want something better for themselves and their children, but if 

they see increasing hurdles this will discourage them.  
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Challenges heard by FECCA with the current citizenship processing delay included people’s 

expensive English tests expiring. Once citizenship applications are finally processed and 

approved, FECCA heard that in Adelaide it may take another 6 months for the actual 

ceremony to occur, further delaying now adult children from going to university.  

 

FECCA heard the uncertainty and anxiety caused by the long process from entry to 

permanent residency (PR) to citizenship. People cannot make long, or even medium term, 

plans.  

The Samoan community reported big issues with citizenship and PR applications with many 

people unsuccessfully applying for PR. 

There is a major gap in the journey to citizenship and a huge amount of money to 

be spent during which, people have been working and paying taxes often without 

any access to Medicare (NZ 5yr visa 461), English classes or HELP.  

Medicare cards effect eligibility to some courses when people are trying to gain 

skills and move out of orchard and factory work.  

Major problems with seasonal workers who can only work on orchids and pay 

high tax rates. Australia needs them and won’t give them anything in return so 

people take their money and they leave. The treatment is often unethical. The 

opportunity to have education or learn a skill would be more beneficial.  

 

 

FECCA heard from communities with many people currently on Temporary Protection Visas 

(TPV): 

TPV is emotional and financial stress. People cannot travel of visit their families. 

They have no passport.  

Many people on TPV have been waiting for 9 years for their application to be 

processed. 

People in the community have been waiting since 2010 for citizenship and have 

received no answer or timeframe. This wait time effects mental health. People 

need advice of what is happening as they feel it is intentional but they don’t want 

to complain and jeopardise their citizenship application.  
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Family re-union 

Highly skilled migrants would want to bring their parents to Australia to look after their 

children so they can be more productive in the workforce. If this option is not available, one 

parent will have to stay home, potentially claim benefits and look after the children which 

would be wasting the much-needed skills they bring to the economy. Without the availability 

of reunification, it will discourage highly skilled migrants from moving to Australia away from 

their family connections. 

Social security 

Many Samoan people living in Australia are New Zealand Citizens, who despite having lived 

in Australia for extended period of time are not eligible to receive social security when times 

are tough, when seasonal work runs out or if illness occurs. 

Women 

During the consultations, FECCA heard the importance of female only 

associations/organisation in providing support to Muslim and non-Muslim women.  

 

It was explained to FECCA that as women are often the caregivers at home with their 

children, sometimes have limited English, may have restricted access to transport and 

childcare they often become isolated. Combating this isolation is a priority for all of the 

consulted associations especially for TAWA, the AVWA, the MWASA and IWAA. 

Isolation 

FECCA heard about isolation as a major challenge for women. Hearing that: 

• women often want to join the playgroups just to be social, even those without children 

• widowed women from Afghanistan were in dire need  

• many Pakistani women are isolated in Shepparton and there needs to be a way for 

them to connect 

• women in rural and remote are extremely isolated and at higher risk of Domestic 

Violence.  

Domestic Violence 

FECCA heard at multiple consultations about problems with accessing appropriate domestic 

violence support services. A suggested channel to reaching those in need of assistance was 

something called a ‘women’s group’ just to get women out of the house to share problems 

without raising suspicion of the abuser. FECCA also heard about ‘Asian brides’ as an issue 

in the Filipino community with a huge imbalance of power in these relationships and a 

concern over ‘serial husbands’.  



 
 
 
 
 
 
 
 

Planning for the Future 
 

During the consultations, much of FECCAs existing knowledge of priorities in communities 

was emphasised, confirming that FECCAs work continues to be relevant and beneficial 

across Australia. Certain themes stood out as requiring additional investigation and action in 

FECCA’s future work. These themes are outlined below: 

Regional Settlement 

As migration policy continues to focus on regional settlement for both migrants and refugees 

more research is needed into specific needs of these settling and settled communities as 

indicated from these consultations. 

Samoan and Pacifica 

To date, Samoan communities and other communities from the Pacific have not been 

meaningfully included in the multicultural sector. The FECCA consultations highlighted the 

specific needs of these communities and their want for stronger representation. 

Citizenship 

The FECCA consultations highlighted constant worry and anxiety for people whilst they wait 

to be eligible for citizenship and for their applications to be assessed. The lack of 

communication and clear timeframes contributes to this stress. People cannot effectively 

settle into their new homes without certainty and any extension to citizenship wait times may 

discourage skilled people from migrating to Australia. 

Employment 

Employment continues to be the main priority for all communities. Many communities have 

suggested that employees need to gain a better understanding of diverse skills and 

experience to solve the problem. Further investigation into employment issues especially in 

regional locations and with people from the Pacific is required. 

 


