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I am delighted to welcome you to issue 
number 51 of Australian Mosaic—the 
flagship magazine of the Federation of 
Ethnic Communities’ Councils of Australia 
(FECCA). Firstly, I wish to congratulate the 

Morrison Coalition Government on being re-
elected. FECCA looks forward to continuing to 
work constructively together for a fair and just 
Australia that is safe for everyone and responsive 
to issues that are important to Australia’s 
migrant and multicultural communities. 

Issue number 51 of Australian Mosaic comes in 
a new and updated style, celebrating a milestone 
and 50 issues of our magazine. This issue 
explores Australian values. FECCA wants to 
gain a broader understanding of what Australian 
values mean today. How are people defining 
Australian values, how does a national values 
debate impact on diverse communities, and 
what values connect people rather than divide 
them? Values are more than just a slogan or a 
catchphrase, and we are keen to understand the 
values that make us who we are. 

Australian values have been difficult to define in 
political and public debate. Yet, Australian values 
are often referred to when political leaders and 
media define what it means to be Australian. 
When speaking of Australian values, we speak of 
our identity as a nation, our sense of recognition 
and our pride in living in this country. 

For FECCA, important values have always been 
family traditions, fairness, equity and justice. 
Speaking with the communities we work with, 
these are also values that are respected, 
appreciated and shared by new arrivals and 
settled communities in this country. It is also 
very important that we learn from our indigenous 
sisters and brothers who have cared for this 
nation for thousands of years with values that are 
sacred and important to them. For FECCA, an 
important value is recognising Australia’s First 
Peoples. We believe that multiculturalism begins 
with recognising the rights and place in society 
held by Australia’s First Peoples and the rich 
cultural heritage that their communities have long 
nurtured. For this reason, FECCA’s 2019 National 

Conference, taking place in Hobart, Tasmania, 
will progress the discussion on Australia’s First 
Peoples and multiculturalism. We must recognise 
the diversity within the indigenous communities 
and the strength that exists in these communities. 
Only by including Australia’s First Peoples in the 
values debate can we move forward as a united 
and inclusive country.  

In 2007, the Federal Government introduced the 
Australian Value Statement where temporary 
visa holders seeking a long term stay in 
Australia would need to pledge their respect 
for Australian values and to abide by Australian 
laws. In the same year, FECCA’s Australian 
Mosaic focused on the Australian values debate. 
This was during a time when countries across 
the world were feeling the impact from events 
such as September 11, the Bali bombings, 
London bombings and the war in Iraq. Australia 
responded with ‘stronger border protection’ and 
statements such as ‘we decide who comes to 
Australia’. Unfortunately, at this time Muslims 
across the world were being targeted in political, 
media and public debate. At the same time, there 
were reports in Australian media about African 
migrants and refugees’ inability to fit in with the 
Australian norms and values. As a result, intake 
of African refugees was cut from 70 per cent to 
30 per cent. FECCA will continue to work with 
the Government and political leaders to ensure 
that any debate on values is inclusive. 

The Australian Value Statement can be found on 
the website of the Department of Home Affairs 
and the values listed are: respect for freedom 
and dignity of the individual; freedom of religion, 
commitment to the rule of law; Parliamentary 
democracy; equality of men and women; and a 
spirit of egalitarianism that embraces mutual 
respect, tolerance, fair play and compassion for 
those in need and pursuit of the public good. 
The value statement also emphasises important 
aspects of Australian life such as: opportunities; 
the English language as a unifying element; 
shared identity; and respecting diversity. It is 
FECCA’s belief that many of these values are 
universal values that build cohesive communities, 
and which are shared by all cultures.

ADDRESS BY  
FECCA CHAIRPERSON  
Mary Patetsos
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FECCA works to ensure the values of equity, 
equality and diversity can be enjoyed by all new 
arrivals and settled migrant communities in 
Australia. This was most recently outlined in 
FECCA’s policy platform before the 2019 Federal 
Elections. One of our main asks was to adopt a fair, 
sustainable and non-discriminatory migration and 
population policy, based on principles of justice, 
compassion and equity. Such a policy should 
ensure a balanced intake of skilled migrants and 
family reunion. While skilled migrants are an 
important part of Australia’s economic future, 
family reunion relates to core human rights of 
Australians to live with their family members. 
This is a right valued by all Australian people as it 
highlights the importance of basic human decency, 
which has always been important for Australia. 
There is considerable evidence to show that the 
reunification of families is a crucial element of 
successful resettlement into a new community. 

Australian values are often linked to citizenship. 
As a country, Australia should continue to ensure 
citizenship is accessible to all, reflecting a ‘fair go’. 
All citizens and residents of Australia have clear 
rights and responsibilities. Citizenship is used as 
a means of fostering inclusivity. It has encouraged 
many migrants not just to see Australia as the 
place where they live, but to call Australia home, 
regardless of their country of origin. Australia’s 
approach to citizenship has contributed to the 
successful settlement of generations.  

In the discussions about Australian values, 
FECCA urges all political leaders, media and 
public debates to remember the value of a ‘fair 
go’. It is essential that an Australian values 
debate does not turn into a political debate on 
who shares these values and who doesn’t. When 
these debates go from political to media debate, 
Australia’s strong position as a successful 
multicultural nation may be jeopardised through 
a marginalisation of certain groups and a 
disruption of community harmony and cohesion. 

Reading the articles in this issue of Australian 
Mosaic gives me great hope and leaves me with 
a positive feeling towards the future. While there 
is a way to go before all Australians can enjoy 
values of equity and fair-go, Australia’s diverse 
voices are engaged and committed to a future 
where universal human values are shared and 
promoted. Many of the contributors in this issue 
of Australian Mosaic share their experiences of 
compassion and welcome at all levels of society 
and are eager to pass this welcome on to others 
who arrive in this country. 

I urge you to read these articles with a 
commitment to understand what people from 
our multicultural community think of Australian 
values and learn how it is all down to human 
values of compassion and understanding and 
embracing difference through learning about 
each other. 

VALUES ARE 
MORE THAN  

JUST A SLOGAN 
OR A CATCHPHRASE, 

AND WE ARE KEEN TO 
UNDERSTAND THE 

VALUES THAT  
MAKE US WHO  

WE ARE.
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Welcome to issue number  
51 of the Australian Mosaic: 
Exploring Australian Values. 
In this issue we are looking 
at what Australian values 
mean for people from 

different backgrounds living in Australia’s  
diverse communities.   

Australian values have been difficult to define 
in recent debate. A debate on Australian values 
can have a positive impact as it relates to a 
nation’s identity. Unfortunately, it can also lead 
to a negative and divisive discussion about who 
belongs and who does not belong-who fits on 
and who doesn’t. 

Part of the difficulty in understanding what 
Australian values are, I think, is a lack of identity. 
As a multicultural nation, we are blessed with 
traditions and customs that Australia’s First 
Peoples have held and nurtured for thousands 
of years. These traditions along with Australia’s 
diverse cultures and faiths must form the 
foundation of who we are as Australians.

For me, the essential elements of Australia 
are welcoming, compassion, generosity and 
commitment to give all people a fair go. These 
stood out when I arrived in Australia as an Iraqi 
refugee from Syria in 2003. The warm welcome 
I received, demonstrated to me that Australians 
are openhearted, inclusive and fair people with 
rich and diverse cultures. I was determined to 
ensure those who come after me also feel the 
same sense belonging and the same warm 
welcome I received. 

ADDRESS BY  
FECCA CEO  
Mohammad 
Al-Khafaji

It is a great privilege and honour to be the  
CEO of an organisation that for 40 years has 
worked relentlessly to ensure Australia’s 
multicultural voice is heard and respected,  
and their interests represented. 

In this edition of the magazine, we have stories 
celebrating shared Australian values identified 
as compassion, voluntarism, diversity, inclusion 
and caring. We have others who share their 
experiences and struggles with the concept. 
These express that the values defined by some 
are not enjoyed by all. All are valid stories, all 
reflect a multicultural society, praised for its 
success worldwide, but with some way to go 
before everyone can experience the full freedom, 
equity, access and compassion enjoyed by the 
majority of Australians. 

The first article in this issue of Australian Mosaic 
is from Reconciliation Australia. In her piece, the 
CEO, Ms Karen Mundine, speaks of Australia’s 
First Peoples and their experience of racism, 
intolerance and disrespect rather than mutual 
respect, fair play and tolerance identified in 
the Government’s Life in Australia booklet. Ms 
Mundine explores the importance of sharing 
history and understanding of each other—only 
by ‘knowing the truth’ of the past can we move 
on. Ms Mundine also speaks of Reconciliation 
Australia’s continued work to promote respect, 
trust and equality in order to move forward 
and include all Australians when we talk about 
Australians values. 

Also talking about the importance of bringing 
people together and learning about each other, 
is Violet Roumeliotis, CEO of Settlement Services 
International. Ms Roumeliotis explores how 
refugee community centres reflect the Australian 
values of welcome and inclusion. These centres 
build social cohesion through the power of 
bringing people together and by giving people a 
space to get to know each other. 

Engagement with others to embrace diversity 
is a common thread in this issue of Australian 
Mosaic. One of the people I highly respect and 
look up to is Professor Mohamad Abdalla, who 
talks about his personal story of migrating to 
Australia in his powerful piece. His experiences 
of values such as ‘fair-go’, egalitarianism, 
fairness and justice were important to him 
during his initial time in Australia and still are. 
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These values, he says, are values that allow 
people to thrive in Australia. Discrimination and 
racism can be met with coexistence and will 
allow Australia to prosper as a country.  

Also emphasising the need to combat 
discrimination and racism is Morgen Lewis from 
Auspire. An inclusive Australia, she says, must 
be based on active and positive participation 
by all Australians. Auspire delivers Civics and 
Citizenship masterclasses to new arrivals to 
provide knowledge about the benefit of active 
citizenship and an understanding of values such 
as ‘fair go’ and ‘mateship’. Ms Lewis notes how 

inclusion and belonging are core principles of not 
only a successful community but also business 
success and must be recognised as such. 

A successful lawyer, South Sudanese community 
leader and social commentator, Maker Mayek 
suggests that while the political leaders are 
themselves struggling to define Australian 
values, it is essential that we are aware of 
leaders’ own personal views on the debate. It is 
important that the debate on Australian values 
does not turn into a discriminatory debate where 
some groups in Australia are deemed to not fit 
in with the dominant values. Mr. Mayek speaks 

IN THIS ISSUE 
WE ARE LOOKING 

AT WHAT AUSTRALIAN 
VALUES MEAN FOR 

PEOPLE FROM DIFFERENT 
BACKGROUNDS LIVING IN 

AUSTRALIA’S DIVERSE 
COMMUNITIES.
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We also welcome Shankar Kasynathan, a 
Tamil Australian exploring the importance of 
social justice campaigns led by those with lived 
experience. Illustrated through Amnesty’s ‘My 
New Neighbour’ campaign, Shankar explores the 
welcoming and collaborative values needed for 
social change, and the importance of diverse and 
supportive allies. 

Finally, this issue of Australian Mosaic explores 
in more detail the role of carers in Australia. 
Professor Julie Byles looks at the important role 
carers play in today’s Australia but also at the 
sacrifices they make. While ‘caring is the glue 
that holds us together’ and forms a big part 
of what many of us think of when we describe 
Australian values, carers in Australia are strongly 
impacted by their carer role. Carers are reporting 
issues such as poor mental health and little 
social support. Marianne Lewis from Carers SA 
explores this further looking at how carers from 
CALD backgrounds could experience an even 
higher rate of negative impact from caring roles 
due to different support needs based on their 
specific background. Ms Lewis then looks at the 
human value of caring emphasising the need to 
acknowledge the economic value of caring and 
ensure appropriate resources are allocated to 
carers from all backgrounds. 

Illustrating the human gains from cross cultural 
caring roles, Margaret Teuma talks about the 
compassion and respect developing between 
carers and residents in an aged care centre. 
Through communicating, learning about different 
cultures and about each other, Australian 
values are put into action through respecting the 
individual and mateship. 

Altogether, this issue of Australian Mosaic 
introduces a range of diverse voices exploring 
what Australian values mean to them and 
to Australia as a country. It is important to 
remember that while some may see many of the 
values described in this magazine as unifying and 
something we all strive for there are others in the 
Australian society who feel they are not included 
in the application of the values of equality, 
mutual respect, tolerance and fair play. Australia 
needs to strive towards a debate on values that 
is inclusive of all and addresses the Australian 
society as a whole with focus on a fair go for all. 

I encourage you to read all the articles in this 
magazine and think of your own ideas of Australian 
values. How can these be defined and what is 
important for you in this debate? Maybe some of 
your own ideas are reflects in these articles, or 
maybe not. I hope that this issue of Australian 
Mosaic encourages a discussion with friends, 
family and colleagues of what Australian values 
mean for people in today’s multicultural Australia 
and how we can ensure all are included in the 
debate to secure a cohesive and inclusive society. 

I sincerely thank all the contributors and my staff 
for this edition of the Australian Mosaic.

Enjoy!

Mosaic
of the need to focus on issues that impact on 
the Australian population as a whole and not be 
divisive in the way we speak of Australian values.

Also addressing the need to be inclusive of all 
Australians in a values debate is the Australian 
GLBTIQ Multicultural Council (AGMC). They speak 
of diversity within diversity and the importance of 
discussing Australian values as something that 
resembles human rights principles and includes 
non-discrimination, equality and fairness. In the 
recent book published by the AGMC, a range of 
writers note the positive aspect of Australia today 
where an acceptance of difference and diversity  
is growing. Intersectionality is something the  
AGMC understand very well and we need to talk 
more about.

Seamus Carr, an Australian of German Jewish 
heritage, explores the importance of an Australia 
built on diverse and flexible values based on 
human dignity and self-autonomy. Noting how 
Australia was a safe haven for people after 
the Second World War, Carr speaks of the 
opportunities that new arrivals had, and how we 
must treasure these opportunities and provide 
them for all new Australians.

Focusing on migrant and refugees’ contributions 
to the Australian society, Atem Atem describes 
the need to embrace the change that is 
happening in Australia with new migrants and 
refugees arriving from a range of different 
backgrounds with different beliefs, views and 
customs. The debate on Australian values must 
accept and adapt to these changes and see 
them as opportunities, to ensure they reflect the 
Australia we see today. 

 WE ARE 
BLESSED 

WITH TRADITIONS 
AND CUSTOMS THAT 
AUSTRALIA’S FIRST 

PEOPLES HAVE HELD  
AND NURTURED  

FOR THOUSANDS  
OF YEARS. 
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The Federation of Ethnic Communities’ 
Councils of Australia (FECCA) is delighted 
to partner with the Multicultural Council  
of Tasmania (MCoT) to celebrate the  
40th year of progressing multiculturalism 
in Australia. We invite you to join us at the 
premier conference on multiculturalism. 

Save the date:  
9 – 11 October 2019
Learn more and register here:  
fecca2019.com.au

Purpose. Leadership. Progress.
FECCA: 40 years and beyond

9 - 11 October 2019   Tasmania
Hotel Grand Chancellor Hobart



AUSTRALIA’S FIRST NATIONS:  
STILL SEARCHING FOR EQUALITY
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BY KAREN MUNDINE,  
CEO RECONCILIATION AUSTRALIA

CEO of Reconciliation Australia, Karen 
Mundine, is from the Bundjalung 
Nation of northern NSW. For more than 
20 years Karen has led high profile 
community engagement, public advocacy, 
communications and social marketing 
campaigns. She was instrumental in such 
watershed national events as the 1997 
Australian Reconciliation Convention, 
Corroboree 2000, Centenary of Federation 
commemorations and the Apology to the 
Stolen Generations.

Previously Karen was Mary Mackillop 
Board Director; Deputy Chief Executive 
and General Manager Communication 
and Engagement, Reconciliation 
Australia; and Senior Consultant, CPR 
Communications. She also held senior 
public affairs and communications roles 
with federal government departments 
including Prime Minister and Cabinet and 
Foreign Affairs and Trade. Karen has a BA 
in Communication from the University of 
Technology Sydney. She is a Board Director 
of the Australian Indigenous Leadership 
Centre and of the Gondwana Choir. Karen 
lives in Redfern, Sydney. 

AN NRW WALK ALWAYS PULLS A CROWD, KEEN TO REINFORCE THE RECONCILIATION MESSAGE.

The Department of Home Affairs 
has a little booklet titled Life 
in Australia that it hands out 
to visitors and new residents. 
In it, the Department identifies 
Australian society values as 

‘respect for the freedom and dignity of the 
individual, freedom of religion, commitment 
to the rule of law, Parliamentary 
democracy, equality of men and women, 
and a spirit of egalitarianism that embraces 
mutual respect, tolerance, fair play and 
compassion for those in need and pursuit 
of the public good.’
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While the ‘spirit of egalitarianism’ sounds 
wonderful as a value, history shows it’s been 
a slow process to ascribe equal rights to 
Aboriginal and Torres Strait Islander people. It 
took 61 years after Federation before we could 
even vote and then a further five years (and a 
referendum in 1967) for our inclusion in the 
official census.

The value of ‘compassion’ is not especially 
evident when it comes to Australia Day either. 
The indifference to how Aboriginal and Torres 
Strait Islander people feel about the date is 
stark. While Australia Day could be celebrated on 
any number of alternative days, it instead marks 
the anniversary of the arrival of the First Fleet. 
So, each year for Aboriginal and Torres Strait 
Islander peoples, this day is a painful reminder 
of the dispossession and bloodshed heralded by 
that event. 

The most recent example of a lack of ‘mutual 
respect’ was the government’s response to the 
Uluru Statement from the Heart. So thoughtfully 
considered and so respectfully submitted, it was 
barely given the time of day.

Speaking at the Garma festival last year, author 
Richard Flanagan remarked that the historic 
magnitude of the Uluru Statement was matched 
only by the smallness of the government’s 
response.

’The Indigenous community managed to find 
common cause, and with one voice say what it 
wanted. And one might have thought that our 
government would listen and emulate the hard 
graft, the gritty politics, the trust in democracy, 
and aspire, at the very least, to the same hard-
won achievement,’ he said.

So, for the moment at least, it seems the value 
of ‘Parliamentary democracy’ espoused in that 
little booklet does not embrace the world’s 
oldest living cultures with its unique expertise 
and ingenuity.

It’s a pretty wordy mantra but you can’t really 
argue with the tenets. And generally, they’re a 
fair summary of how we would like to believe we 
treat each other and what we imagine are the 
freedoms most Australians enjoy. 

However, this is not the reality for all 
Australians. For some, including newly-arrived 
migrants, incidents of racism, intolerance 
and disrespect are commonplace. For many 
Aboriginal and Torres Strait Islander peoples, 
who are accurately described in the booklet 
as ‘Australia’s first inhabitants…whose unique 
culture and traditions are among the oldest in 
the world’, it’s an almost daily experience. 

It’s disappointing the same acknowledgement 
is not echoed in Australia’s founding document. 
Because for Aboriginal and Torres Strait Islander 
people, the disrespect and inequality begin 
with the Constitution. In its eight chapters and 
128 sections there is no mention of the First 
Australians. Not a word. 

Our politicians have been making hard work 
of just what form of words might be used 
to recognise First Nations’ peoples in the 
Constitution. In the 10 years since the Apology 
to the Stolen Generations the issue has been 
kicked on down the road so often that you have 
to wonder if there really is a will to make it 
happen. So much for ‘fair play and compassion’.

AN NRW WALK ALWAYS PULLS A CROWD, KEEN 
TO REINFORCE THE RECONCILIATION MESSAGE.

FOR 
ABORIGINAL 

AND TORRES STRAIT 
ISLANDER PEOPLE, 

THE DISRESPECT 
AND INEQUALITY 
BEGIN WITH THE 
CONSTITUTION.
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Kicks off 8 June
Watch or stream

FIFA Women’s
World Cup 2019TM

The rebuke was also greatly disheartening for us 
at Reconciliation Australia. But rather than dwell 
on the response we decided to focus on letting 
Australians know just why Aboriginal and Torres 
Strait Islander people feel the way we do. And why 
we deserve a voice in the affairs of our nation. 

It was one of the reasons we came up with the 
theme for this year’s National Reconciliation 
Week—Grounded in Truth: Walk Together with 
Courage. When we talk about grounded in truth, 
we aren’t referring to Aboriginal and Torres 
Strait Islander history stretching back thousands 
of generations, but to Australia’s history since 
European settlement.

Because knowing the truth of that time, however 
painful, however confronting, is a prerequisite 
for truly understanding and connecting with 
one another. And when you join the dots, those 
connections and interactions lead to mutual 
respect and compassion and a real appreciation 
of the dignity of Aboriginal and Torres Strait 
Islander people.

Maybe then our Australian values will truly be 
shared by all Australians.

In the meantime, Reconciliation Australia will 
continue to advocate, promote and facilitate 
those essential values of respect, trust 
and equality between the wider Australian 
community and Aboriginal and Torres Strait 
Islander peoples.

MAYBE THEN 
OUR AUSTRALIAN 

VALUES WILL TRULY 
BE SHARED BY ALL 

AUSTRALIANS.
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Along the well-trodden Bay Walk 
in Sydney’s Inner West lies a 
microcosm of Australian values 
in action. Among the dog walkers, 
cyclists and Sydneysiders in 
active wear, you’ll find groups of 

newly arrived refugees enjoying the sunshine 
in a part of Sydney not typically associated with 
refugee settlement.

They’re here to visit the Community Refugee 
Welcome Centre (CRWC), a community 
space provided by Inner West Council. Led by 
Coordinator Moones Mansoubi, CRWC offers 
weekly activities for new arrivals that aim to 
develop participants’ skills and capacity, such as 
‘Learn to Swim’ programs, Zumba classes and 
artistic workshops. 

VIOLET ROUMELIOTIS,  
CEO SETTLEMENT SERVICES 
INTERNATIONAL (SSI) 

Violet Roumeliotis has held leadership 
roles within major not-for-profits for more 
than 30 years, in a career that has been 
focused on supporting at-risk communities 
throughout Australia. Since 2012, Violet 
has been the CEO of Settlement Services 
International (SSI). SSI is a community 
organization and social business that 
supports newcomers and other vulnerable 
Australians to achieve their full potential.

THE VALUE  
OF WELCOME
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WHEN NEW 
MIGRANTS FEEL 
WELCOMED AND 

INCLUDED, THEY HAVE 
A GREATER SENSE OF 

BELONGING AND CAN MAKE 
THE MOST EFFECTIVE 

CONTRIBUTION TO 
THEIR NEW HOME.

REFUGEES DURING AN ORIENTATION SESSION
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Visit CRWC on a typical day and you’ll often see 
that refugees themselves are the ones leading 
and facilitating activities. This is a simple way 
to restore someone’s confidence after a forced 
migration experience and to highlight the 
valuable contributions refugees make to their 
new homes.

As Moones puts it: ‘We are providing people with 
a space to feel safe. Then, they can tell us what 
they need. When programs are led by refugees, 
they are more engaged. They also know better 
than anyone else the needs and interests of their 
own communities.’

Underpinning CRWC is a partnership between 
Settlement Services International (SSI), the Inner 
West Council and the Justice and Peace Office 
of the Catholic Archdiocese of Sydney. Each of 
the partners has played a key role in the centre 
since its conception back in 2017—contributing 
everything from funds for activities and staffing, 
to the transport that opens up the Inner West to 
refugees based in Sydney’s outer suburbs. 

BUILDING 
A CULTURE 

OF WELCOME AND 
PROPAGATING THE 

VALUES OF BELONGING 
AND INCLUSION IS NOT 
SOMETHING WE IN THE 
SETTLEMENT SECTOR 

CAN ACHIEVE IN 
ISOLATION.

LEARN TO SWIM PARTICIPANTS
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The centre’s origin story highlights the fact that 
building a culture of welcome and propagating 
the values of belonging and inclusion is not 
something we in the settlement sector can 
achieve in isolation. It requires collaboration 
and partnership between different areas of 
Australia’s rich multicultural society.

Dating back to 1989, a core part of the 
Australian government’s multicultural policy 
has been that all Australians should live  
free from discrimination and have the 
opportunity to fully participate in society.  
These principles have generally been 
maintained in subsequent government policy 
documents—a critical public indication 
of government’s continued support of 
multicultural Australia and social inclusion.

When new migrants feel welcomed and 
included, they have a greater sense of 
belonging and can make the most effective 
contribution to their new home. Targeted 

support services that organisations like SSI 
deliver during settlement are another integral 
part of building that sense of inclusion.

Strengthening our shared values of belonging 
and inclusion also requires engagement from 
the community—something CRWC has in 
abundance. The centre builds social cohesion by 
bringing refugees together with communities in 
Sydney’s Inner West, where there are comparably 
low levels of refugee settlement.

For the Inner West locals, the centre is a space 
to engage in a two-way learning exchange. 
‘Volunteering here is a way of extending our 
values to refugees and a way for them to share 
with us their culture, their outlook and their 
differences,’ says one regular.

Another attraction of CRWC is that it doesn’t 
feel like a ‘typical’ volunteering environment; 
it’s more of a meeting place. ‘Traditional 
volunteering, where you provide a service to 
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someone, does play an important role,’ says 
another volunteer. ‘But it’s not what we do 
here. We just come together. People don’t 
feel like they’re being “saved” or that you’re 
giving them a service. We’re just coming 
together as a group of people.’

Often, that ‘coming together’ happens over 
food, such as through the cooking classes 
that were recently launched at the centre 
by the Laziz Project, which uses these 
opportunities to help women from newly 
arrived backgrounds meet people and gain 
employable skills.

‘Food is a unifier and the simple act of 
sitting around the table and eating is a really 
empowering way of becoming one,’ says one 
Inner West local, while another adds: ‘My 
friend has a good saying—you are who you 
eat with—and that says it all about this place.’

This unique initiative and the CRWC’s 
success in building social inclusion shows 
the power of bringing people together and 
giving them a space to get to know one 
another. It illustrates all that our country 
has to gain by fostering our shared values of 
diversity, inclusion and welcome.

As one volunteer puts it: ‘When I first started 
coming here, I wasn’t sure what I’d really be 
doing. But I soon realised it’s not the “doing” 
that is important. It’s the being—spending 
time with people who come, talking to them 
and listening to them, helping them with 
their English.’

‘This centre is still evolving, but at its 
essence the activities and programs are 
driven by refugees. And that’s a good thing, 
because I think it’s important that the people 
who come here shape what happens.’

‘It’s called a welcome centre and that’s at 
the heart of what we do— ‘welcome’. 

SMOKING CEREMONY AT THE CENTRE

STRENGTHENING 
OUR SHARED 

VALUES OF BELONGING 
AND INCLUSION 
ALSO REQUIRES 

ENGAGEMENT FROM 
THE COMMUNITY.
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BY PROFESSOR MOHAMAD ABDALLA

Professor Mohamad Abdalla is the 
Founding-Director of the Centre for Islamic 
Thought and Education (CITE) at the 
University of South Australia. Previously, 
he was the Founding-Director of the 
National Centre of Excellence for Islamic 
Studies and the Griffith Islamic Research 
Unit (GIRU) at Griffith University. His 
authored and co-authored books include 
Islamic schooling in the West: Pathways to 
Renewal; Leadership in Islam: Processes 
and Solutions in Australian Organizations; 
Islamic Science: The myth of the decline 
theory; and Islam in the Australian 
News Media. Professor Abdalla is one of 
Australia’s most prominent and respected 
Muslim leaders, who held multiple 
distinguished community and academic 
posts, and received multiple civic awards, 
including the Ambassador of Peace Award, 
the Community Leadership Award, the 
Islamic Council of Queensland Community 
Service Award, and the Crescents of 
Brisbane Special Achievement Award. 

AUSTRALIAN VALUES AND THE 
IMPORTANCE OF PROTECTING  
OUR CO-EXISTENCE 

I migrated to Australia with my family 
in 1985. My parents are Palestinian 
Australians and lived most of their lives in 
Jordan. I was born in Libya, simply because 
my father was working there. However, the 
first 15 years of my life were in Amman, 

Jordan. All my siblings were born in Amman, 
Jordan. I had a beautiful childhood and enjoyed 
every bit of it in Jordan.

My parents were doing very well in Jordan 
before migrating to Australia. My father is eighth 
Dan Karate Master, Chief, and Instructor. He 
had two thriving sport clubs with about 3000 
students. He had few successful businesses 
also. Unfortunately, due to some political discord 
in Amman, he had to leave everything behind 
and migrate to Australia. We were not able to 
move with him immediately, but after three years 
of hard work, he saved some money to bring 
my mother, three brothers and two sisters to 
Australia. The first three years were in Sydney, 
and then we move to Brisbane. I completed 
my high school in Sydney and started, and 
completed, university in Brisbane. Of course, I 
did not speak a word of English when I migrated 
to Australia but picked up the language within 
six months.

We moved to Australia for a better life and 
greater opportunities. As a young man, I loved 
growing up in Australia. The country is beautiful. 
People were delightful. Importantly, I had made 
some good friends along the way. Life was 
not always easy, especially for my father and 
mother, but we managed to live a safe and happy 
life. 

As a young man, the Australian values that 
resonated most with me were ‘fair-go,’ 
egalitarianism, fairness and justice. These are 
values that I recognised before reading about 
them or hearing them being discussed in media 
or other places. I experienced these values with 
my teachers at the Intensive English language 
Unit, Miller High School in Sydney, which I 
attended for the first six months at school. 
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AS A 
YOUNG MAN, 

THE AUSTRALIAN 
VALUES THAT 

RESONATED MOST WITH 
ME WERE ‘FAIR-GO,’ 

EGALITARIANISM, 
FAIRNESS AND 

JUSTICE.
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Although I later came to realise the existence 
of racism, prejudice and stereotyping of 
various people in Australia—especially 
the Aborigines—I continued to believe in 
the Australian values mentioned above. I 
recognised that we have institutions and laws 
that can protect against racism and prejudice. 
Overwhelmingly, I recognised the Australian 
values of ‘fair-go,’ egalitarianism, fairness, 
justice and co-existence. 

The principle that all people deserve equal 
rights and opportunities is what I have 
experienced from the many people that I have 
met and befriended over the many years in 
Australia. It is these values, and the hard work 
of my parents and myself, that allowed me to 
prosper in my career, complete my studies, 
and establish myself as an academic within 
Australian institutions. 

Over the years, I have established three 
academic centres and have led a team of 
researchers in a few Australian universities.  
I have participated in multiple events, forums, 
and conferences including Prime Minister 
Kevin Rudd’s 2020 Summit, and spoke at  
St John’s Cathedral in Brisbane to a packed 
audience alongside the Dalai Lama. I got 
married to a beautiful wife and have a lovely 
and polite young son. I am confident that I 
would not have had these opportunities and 
success in many other parts of the world.

The value that is most dear to me, however, 
is coexistence. Despite the challenges of 
racism and negative portrayal in the media of 
some communities, people of diverse cultural, 
religious and linguistic backgrounds coexist 
peacefully in Australia. This sense of peaceful 
coexistence is so valuable that it allows us to 
continue to prosper. 

As Australians, we need to aspire and work 
towards protecting this coexistence by making 
sure that we diminish racism, stop portraying 
vulnerable groups and communities pejoratively, 
and embody the values of respect, recognition 
and mutual concern for people. I see coexistence 
as strength not weakness, and Australia—to a 
good extent—has demonstrated that coexistence 
can work. Importantly however, we must not 
be complacent and make sure that we work 
constructively to curtail hate speech, racism  
and discrimination.

Sadly, life became much more challenging after 
the tragic events of 9/11. Two weeks after these 
events, my Mosque in Brisbane, the Kuraby 
Mosque, was burned to the ground and for the 
last two decades, I have worked tirelessly to build 
bridges of understanding between the Muslim 
and wider Australian communities. I and many 
other Australian Muslims had to struggle with 
constant media misrepresentation and negative 
political rhetoric. This had a tremendous impact 
on the identity of many young people that I know 
and made many more feel that they do not 
belong to Australia.

Despite all of this, I have found that 
engagement with other Australians helps 
break down barriers and preconceived notions. 
I have travelled across Australia to indulge in 
conversations with various people and found 
that personal engagement is most powerful in 
enhancing our coexistence and multiculturalism. 

I have found that the values of ‘fair-go,’ 
egalitarianism, fairness, justice and co-existence 
are alive and thriving in the hearts and minds of 
so many Australians, and this gives me hope for 
the future of this nation.

I HAVE  
FOUND THAT THE  

VALUES OF ‘FAIR-GO,’  
EGALITARIANISM, 

FAIRNESS, JUSTICE AND  
CO-EXISTENCE ARE ALIVE 

AND THRIVING IN THE 
HEARTS AND MINDS  

OF SO MANY 
AUSTRALIANS.
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How we feel about our citizenship 
and behave as Australians play 
a highly-influential role in the 
perception of our national identity. 
As we become more and more 
culturally diverse as a country, 

having a strong sense of belonging to a national 
identity is important. 

We regularly hear from our leaders that 
Australia is now one of the most successful, 
culturally-diverse societies in the world. 
According to 2016 census data, one in three 
Australians were born overseas and we are 
home to people from more than 190 countries. 
Australia is also home to the world’s oldest living 
culture and, of the 270 languages and dialects 
we speak in our communities and our homes, 
around 50 are Aboriginal and Torres Strait 
Islander. Migration represented 60 per cent of 
Australia’s population growth in 2013; 86 per 
cent of Australians believe that multiculturalism 
has been beneficial for our country; and most 
Australian’s support action to reduce racism. 
These are the facts that we know because they 
are continuously portrayed in the media. 

What we also know is that 1 in 5 Australian’s 
have experienced discrimination because 
of their appearance, and that Australia has 
gravely suffered from a lack of knowledge and 
understanding of what went on here during 
colonisation, its impact on Aboriginal and Torres 

BY MS MORGEN LEWIS  
CHIEF EXECUTIVE OFFICER, AUSPIRE

Morgen Lewis is the Chief Executive Officer of Auspire—the Australia Day 
Council in WA, a not-for-profit member-based association operating in the 
space of community leadership, civics and citizenship. She is responsible 
for the delivery of a number of key social inclusion and community 
recognition programs including the Australian of the Year Awards. 
Morgen has over 26 years’ experience operating across marketing 
communications, brand strategy and activation, stakeholder management 
and organisational performance management. She commenced her 
working life as a creative in advertising agencies before moving into 
the brand and communications strategy side as an advertising and 
marketing consultant. Morgen’s passion for people, leadership, marketing 
and business strategy as well as her role as a Board Member with the 
Australia Day Council in WA, inspired the career move to join the Australia 
Day Council as Chief Executive Officer in January 2016. Since then her 
focus has been on the development of capacity building and thought 
leadership in the space of social and cultural inclusion.

INSPIRING A NATIONAL IDENTITY 
WITH INCLUSION AT ITS HEART

Strait Islander peoples and its enduring effect on 
many in our communities today.

Finally, we know that when people come to 
Australia, they come for a different, better life 
but often as new Australians, especially those 
middle aged, there are huge challenges. These 
include the obvious things such as English as a 
second language, lack of recognition of overseas 
qualifications and lack of work experience. On 
top of all this, simply feeling a sense of belonging 
to a new community can be the hardest.

According to Deakin University’s Dr Amanuel 
Elias’s landmark research, funded by the Human 
Rights Commission in 2016, discrimination and 
exclusion is still a major problem and cost the 
Australian economy an estimated 3.6 per cent 
of GDP each year for the ten-year period 2001 – 
2011.1 That’s close to $450 billion. If the social 
issue of exclusion and discrimination is not 
justification enough, the economic downside is 
surely reason to work harder on getting this right.

As part of the National Australia Day Council 
Network, Auspire, Australia Day Council WA 
has never been one to shy away from Australia’s 
colonial past nor these facts about our modern-
day nation. Instead, as a small NGO and recently 
registered charity, Auspire’s organisational belief 
is that no matter where each of our personal 
stories began as Australians, we all have a role 
to play in building more socially and culturally 
inclusive communities.
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CIVIC AND CITIZENSHIP MASTER CLASS PARTICIPANTS 
LEARNING ABOUT THE AUSTRALIAN ELECTORAL PROCESS
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Auspire’s strategy is based on the principles 
of an inclusive Australia and it delivers several 
programs and initiatives throughout the year, 
designed to encourage active and positive 
participation, inclusion and capacity-building in 
the community. It also works with its national 
network, which presides over awards that 
identify and celebrate people and groups who 
deliver nation-strengthening outcomes. The 
most high-profile of these being the Australian 
of the Year awards.

In 2018, Auspire established a new program 
to support migrants, particularly those from 
culturally and linguistically diverse backgrounds. 
It is a series of free Civics and Citizenship 
masterclasses, developed in response to a need 
identified in collaboration with Auspire’s program 
partner, the Office of Multicultural Interests; 
a Western Australian State Government 
multicultural policy office. 

Auspire delivers the masterclasses to help 
build confidence and provide knowledge about 
the benefit of active citizenship supported with 
information that helps unpack mainstream 
Australian values such ‘fair go’ and ‘mateship’. 
The classes also cover some more practical 
content such as the Australian Constitution and 
the Australian electoral process, so participants 
get a high-level overview of our systems of 
government and how to make their vote count. 
The sessions also feature a case study by a 
member of Auspire’s Inspiring Australians 
Network, which includes individuals recognised 
by the community for their own achievements 
and contribution.

Theresa Pham is the Community Program 
Support Officer at Mercy Care in Mirrabooka, 
one of Perth’s more multicultural communities, 
about 12km North of the metro area. Mirrabooka 
claims to have a population where 72 percent of 
people say both parents were born overseas. 

Ms Pham notes how ‘Auspire’s Civics and 
Citizenship Masterclasses assist members 
of our community better understand not only 
their rights of being Australian but that they 
also have a responsibility to participate and get 
involved positively in community’. Ms Pham has 

HAVING A SENSE 
OF BELONGING IS 

CRITICAL FOR MENTAL, 
SOCIAL AND ECONOMIC 

WELLBEING FOR ALL 
PEOPLE, NOT JUST 
THOSE FROM CALD 

BACKGROUNDS.
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seen first-hand how the masterclasses help 
attendees feel much more self-assured that 
their participation in all aspects of the Australian 
way of life is welcomed and wanted: 

‘People leave these sessions inspired by what 
they’ve heard and learned.’ 

The Civics and Citizenship masterclasses are 
currently delivered eight times a year, four of 
those at the Constitutional Centre in West Perth 
and the rest delivered in the community either 
via local councils or directly with community 
groups such as Mercy Care. Other groups which 
have taken advantage of the classes are Regions 
of Africa, the Metropolitan Migrant Resource 
Centre and the African Leadership Initiative.

‘Having a sense of belonging is critical for 
mental, social and economic wellbeing for all 
people, not just those from CaLD backgrounds’ 
says Kirsten Larkin, Auspire’s Civics and 
Citizenship Program Manager. Kirsten said the 
Auspire team is encouraged by the feedback 
received at the sessions, so much so Auspire 
is exploring the opportunity to expand the 
themes further to include some Aboriginal 
cultural awareness. The high-level concept of 
culture is also discussed in the classes and 
whilst attendees are encouraged to embrace all 
aspects of Australian society and share in our 
way of life it is stressed this needn’t be at the 
expense of their own culture, beliefs and values. 

The principles of inclusion and belonging are not 
just important in a community setting but are also 
being recognised as critical for business success 
rising to the top of many corporate culture 
agendas in recent years. Leaders the world over 
are discussing the importance of it. Alan Joyce, 
CEO of Qantas, attended an Auspire event last 
month and in his address referenced the recent 
release of the 2019 Edelman Trust Barometer. 

‘Employees want their CEOs to speak up directly 
on social issues such as diversity and inclusion’ 
he said. The Edelman Report however, goes a step 
further and says business leaders must do more 
than talk, they must demonstrate their personal 
commitment, inside and outside the organisation.

Even his Holiness Pope Francisis delivers 
the same message. In his 2017 Ted Talk he 
comments about how wonderful it would be if 
equality and social inclusion would come along 
in equal measure as the growth of scientific 
and technological innovation. He questioned 
why we place so much more importance on 
political, economic and scientific progress than 
relationships and respect among individuals, 
peoples and communities. 

The team at Auspire—Australia Day Council WA—
believe they are onto something with this initiative 
and are now developing other complementary 
programs to ‘book-end’ the initiative including 
Cultural Competency workshops. 

For more information about Auspire and its 
work, visit auspire.org.au or contact Morgen 
Lewis, CEO on +61499 111 944

THE 
PRINCIPLES 

OF INCLUSION AND 
BELONGING ARE NOT 
JUST IMPORTANT IN A 
COMMUNITY SETTING 
BUT ARE ALSO BEING 

RECOGNISED AS CRITICAL 
FOR BUSINESS 

SUCCESS.

1 See http://dro.deakin.edu.au/eserv/DU:30079135/elias-measuringthe-2015A.pdf
2 Schwartz, S.H., Basic Human Values: An Overview, the Hebrew University of Jerusalem, page 1. 
3 Ibid. 

26



CIVIC AND CITIZENSHIP MASTER CLASS PARTICIPANTS ROLE PLAYING HOW TO VOTE
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Every now and then, we hear politicians 
talk about ‘Australian values’—each 
offering their own position statement 
of what they believe Australians 
should believe in and stand for. 

The former prime minister, John 
Howard, is on record declaring his adoration 
for the word ‘mateship’. No one really knows 
what this means apart from the former 
prime minister. Scott Morrison’s version of 
Australian Values is formulated along the lines 
of ‘family, hard work, common sense, respect, 
responsibility, a fair go for those who have a go 
and being prepared to help others’. 

Every Australian leader seems to offer their own 
version of what they believe Australians should 
incorporate and adopt as part of their daily dose of 
conduct. Ordinarily, there should not be anything 
ominous about this. In fact, a leader’s personal 
beliefs and values are fundamental because they 
shape and drive his or her policy direction and 
leadership style. A leader with personal beliefs 
leads with conviction—not with emotion. 

Australians, however, have a reason to be 
concerned about our leaders’ personal views 
on this offhand discussion about the so-
called Australian values. On the face of it, the 
debate appears to discriminate against some 
Australians. Which begs the question: how 
can Australians be comfortable with leaders 

AUSTRALIAN VALUES AND THE 
IMPORTANCE OF PROTECTING 
OUR CO-EXISTENCE 

MAKER MAYEK

Maker Mayek is an experienced litigation lawyer with a solid background 
in civil and commercial litigation, crime and traffic, personal injuries and 
consumer law. Mayek has worked at NSW Public Defenders Chambers, 
and at a Sydney city personal injuries firm before heading to Darwin, 
Northern Territory where he worked at Jude Lawyers and the prominent 
Darwin law firm, De Silva Hebron, Barristers & Solicitors. Mayek has 
represented individuals, and small, medium and large size businesses 
including Westpac Banking Corporation in property litigation and 
Territory Insurance Office. He is published in journals such as Journal of 
Developing Societies, Journal of Human Rights in Commonwealth and is 
a regular media commentator on human rights, equal opportunity and 
discrimination issues in Victoria and in Australia.

who appear to harbour positions that tend to 
discriminate against some Australians or tend to 
prefer a certain dominant culture?

While every society must have values that unite it as 
a nation of diverse cultures, it is dangerous to uplift 
one culture at the expense of other cultures. 

Since there is a written statement on Australian 
values, why do our leaders find it necessary to 
construct their own version of Australian values? 
The Australian Values Statement, which is often 
signed by the newly arrived migrants being 
conferred with the Australian citizenship, has the 
ingredients of values that every country should adopt 
or aspire to: the freedoms we enjoy, the respect 
for rule of law, equal opportunity, egalitarianism, 
amongst a raft of other acceptable values. 

In the era where Australia is grappling with its moral 
standing over the Indigenous affairs, refugees, 
climate change, domestic violence epidemic, 
Islamophobia, and rising activities of far-right 
groups, our leaders should be less focussed on this 
question of the so-called Australian values but on 
tackling our common challenges. 

Values
Schwartz describes values as ‘desirable, trans-
situational goals, varying in importance, that serves 
as guiding principles in people’s lives’.1 Schwartz 
goes on to say that values are viewed as criteria 
people use to evaluate actions, people and events.2 
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Values are intended to guide people’s lives—the 
day-to-day operations of people’s lives. 

When the Palestinian La Trobe University 
student, Aya Maasarwe was robbed of her life 
on that morning of 16 January 2019, Australians 
from all walks of life, coalesced and denounced 
the brutal death of this young university student 
who had come to our country to experience the 
plentiful opportunities that our country provides. 

Australians did the same when Eurydice 
Dixon was murdered and more recently when 
Natalina Angok lost her life. All of them in the 
hands of men. This sort of unity is what drives 
the Australian people. It’s what defines the 
Australian values. Australians did not have to 
be told by politicians on how to come together 
during these difficult times. Coming together 
against evil is a natural guiding principle for the 
Australian people. 

Much has been said over the last few years 
regarding Australia’s treatment of refugees. 
Australia has made a name as a country that 
detains vulnerable women and children in 
appalling conditions on Manus and Nauru 
Islands for the only reason of seeking to come 
to Australia without following the offshore 
processing policy. These are vulnerable people 
who have well-founded fear of persecution and 
are begging to be let in to share in what this 
country has to offer. 

Hundreds of young men and women, who are 
stateless, are currently indefinitely detained in 
various detention centres across the country. 
They came to this country when they were young. 
They have never known any other culture. They 
are culturally Australian. Yet, we are inclined 
to detain them indefinitely—to coerce them to 
accept to be deported to countries they have 
never lived in and where they are likely to face 
uncertain futures. How can we claim to be a 
values-driven nation when we prefer to punish 
people rather than assisting them so that they 
can become valuable members of our society? 

It is not possible to forget the divisive 2018 
election in Victoria where the African community 
was scapegoated for the youth crime in Victoria. 
Even though over 70% of the crimes in the state 
was committed by Australian born offenders 
with the remaining crimes committed by 
diverse minority groups, the African community 
was targeted in a scare-campaign through 
mis-information to influence voters. It is 
inconceivable to imagine that a country that 
prides itself on values is hellbent on demonising 
and disenfranchising an emerging community 
that is struggling with known settlement issues. 

Aren’t we supposed to be a country that looks 
after our ‘mates’? A country that is prepared to 
lend a helping hand, not pull each other down? 
Why do we talk about minority communities as 
if they are not part and parcel of the Australian 

equation? It is not far-fetched to imagine that 
the Australian values debate is a sleek reminder 
that there is a dominant culture that we must all 
subscribe to if we are to belong. 

The growing calls for representation to reflect 
Australia’s diverse population appears to 
be another reason causing uneasiness and 
discomfort, perhaps, compounding the so-called 
Australia values debate. 

The proponents of the values debate understand 
that Australia is rapidly changing. According 
to the Australian Bureau of Statistics (ABS), 
one in four of Australia’s population was born 
overseas and nearly 20 per cent of Australians 
speak a language other than English at home. 
These statistics are driving uneasiness, which is 
probably and partly contributing to this debate 
about Australian values. 

If this is not the case, why are some leaders 
agitating for the English Language test for the 
newly arrived migrants applying to become 
Australian citizens? While the English Language 
is an important medium of communication for 
the Australia’s diverse population, it should not 
be a hurdle to be surmounted in order to become 
an Australian citizen. Our newly arrived migrants 
are already subjected to questions about 
settlement, cricket and some historical chapters 
that are less significant for the modern-day 
Australia in the Citizenship Test. 

Here’s what I think. The current Australian values 
debate is nonsense on stilts. It is neither useful 
nor important now or anytime in the future to talk 
about Australian values in divisive ways that place 
some Australians as ‘the other’ and not fitting in. 
If we truly care about our values as a society, we 
must seek to address climate change, the out of 
control domestic violence epidemic, the appalling 
outcomes for the Indigenous Australians, 
the struggles of our newly arrived migrants, 
the shocking bi-partisan policy of indefinite 
detention, the evident lack of representation 
of the Australia’s diverse population in the 
leadership positions amongst many other 
challenges we face as a nation. Until we rise to 
these challenges, we are morally suspect and 
have no standing to impose a set of values that 
appear to prefer a certain dominant culture. 

VALUES ARE 
INTENDED TO GUIDE 
PEOPLE’S LIVES—
THE DAY-TO-DAY 
OPERATIONS OF 
PEOPLE’S LIVES.

1 Schwartz, S.H., Basic Human Values: An Overview, the Hebrew University of Jerusalem, page 1. 
2 Ibid. 
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BY ARJUN RAJKHOWA, BUDI SUDARTO, ALYENA MOHUMMADALLY 
AND MARIA PALLOTTA-CHIAROLLI 

AUSTRALIAN VALUES IN 
MULTICULTURAL LGBTIQ+  
LIVES AND WRITING

Dr Arjun Rajkhowa works in tertiary education in Melbourne. His 
research interests include public health; media, culture and society; 
human rights; and policy. He writes for academic journals and 
online media outlets. He has volunteered in the community sector in 
Melbourne for several years. 

Budi Sudarto is a diversity and inclusion trainer and consultant specialising 
in intersectionality, LGBTIQ identities, and cultural and religious diversity. 
Budi has held the position of AGMC Vice-President since 2016 and 
continues to advocate for diverse communities and educate on inclusion of 
intersectional voices in projects, research, and policies. 

Alyena Mohummadally is a queer Muslim woman. She is a primary school 
teacher, a community legal centre lawyer, a mama, friend, daughter, sister, 
social-justice activist, and a keen cricket fan. Alyena has been published on 
disability, housing, health, human rights, anti-discrimination law, sexuality 
and gender identity, and regularly speaks at conferences, workshops and 
on air. Alyena lives in Melbourne with her two young sons and they can be 
frequently found in the kitchen preparing a Pakistani-Australian feast.

Dr Maria Pallotta-Chiarolli is an academic, author and activist based at 
Deakin University. Founding member of AGMC, she is also involved in 
consultancies with government, health and community organisations. Maria’s 
current research is with Indigenous people with Southern European heritage. 
In 2018, Maria was actually lost for words when she won the Globe Straight 
Ally Award. Having been nominated by her AGMC-family, she accepted the 
honour in the hope that one day there will be no need for such an award. 
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The concept of ‘values’ often refers 
to key principles that guide and 
direct us in our conduct and the way 
we choose to live our lives. A quick 
definition of Australian (cultural) 
values would probably highlight 

notions such as mateship and having a fair 
go. The concept of ‘Australian values’ has for 
too long been politicised and claimed as the 
exclusive domain of select groups. However, 
anyone in Australia who shares the vision, 
purpose and focus of the body politic can 
embody Australian values. And those who do can 
be found anywhere and everywhere.

And they were found in a group of LGBTIQ+ 
multicultural-multifaith Australians (plus an 
ally) in 2004 when the Australian LGBTIQ+ 
Multicultural Committee (AGMC) was formed. 

AGMC created a safe and supportive space 
where collaboration, loyalty and friendship 
were valued and nurtured. Mateship. Not a 
brotherhood of men, but a queer family made 
up of multiple ethnicities, faiths, genders 
and sexualities. As Alyena Mohummadally 
remembers, ‘It was a place where history was 
made, and I got to be a part of it. Overnight 
from not knowing any ethnic queers, I now had 
a queer family. A Greek man. Two Jewish men. 
A Jewish woman. A Vietnamese woman. A 
Malaysian man. An Italian woman; well, two of 
them at the time. And it was exhilarating. And 
I fit right in. Pakistani Muslim queer. Not out to 
the world but open with this group and excited.’

Alyena then started speaking— ‘Quietly at first 
and then more firmly. And my creation of a queer 
Muslim online space was revolutionary in 2005. 
Even though you could argue that the growth of 
social media has made it redundant now, the 
group continues to serve as a space for queer 
Muslims—queer Australian Muslims.’ 

After living in Australia for 20 years, Budi 
Sudarto, now vice-president of AGMC writes, 
‘I still cherish Australian values that resemble 
human rights principles: non-discrimination, 
equality, and fairness. We are not perfect. 
Prejudice and discrimination based on skin 

colour, ethnicity, religion, gender, sexuality, 
disability, age and many more factors, 
unfortunately, still exist. Indeed, many of us who 
live at the intersections, where multiple aspects 
of our marginalised social identities collide, are 
faced with different forms of discrimination from 
multiple sources: families, cultural and religious 
communities, the LGBTIQ+ communities, 
workplaces, social venues, and many more. 
Feeling lost, unsure, unwanted and undesirable 
is, sadly, a rather familiar experience. And 
sometimes, members of minority groups often 
hurt each other, as much as we have been hurt 
ourselves, in trying to belong to the majority.’

The AGMC’s book Living and Loving in Diversity: 
An Anthology of Australian Multicultural Queer 
Adventures contains a plethora of multicultural 
LGBTIQ+ Australian stories and provides 
an avenue to informing and empowering 
others. Funded by a grant from the Victorian 
Multicultural Commission and the Department 
of Premier and Cabinet, it contains over 60 
personal stories—sad and sexy, funny and 
feisty—and lets others know that they are not 
alone. We share our diverse upbringings and 
multicultural Aussie adventures to show we are 
a diverse Australian community. Photos from our 
childhoods remind readers that ‘we were always 
there’: Paul Capsis at his Holy Communion in 
Surrey Hills; the ‘little Asian girl’ Mei Tze-Ling 
next to the traditional Aussie icon, a FJ Holden; 
and Palestinian-Lebanese Patrick Abboud and 

 
ANY ONE 

IN AUSTRALIA 
WHO SHARES THE 

VISION, PURPOSE AND 
FOCUS OF THE BODY 

POLITIC CAN EMBODY 
AUSTRALIAN 

VALUES.

UNITY IN DIVERSITY: VICTORIAN COMMISSIONER FOR GENDER AND 
SEXUALITY, RO ALLEN, AND VICTORIAN MULTICULTURAL COMMISSIONER 
HELEN KAPALOS AT THE LAUNCH OF AGMC’S ANTHOLOGY.
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Media personalities Anton Enus, Faustina 
Agolley and Benjamin Law; performers such as 
Mama Alto; and artists/filmmakers Tony Ayres 
and Franco Di Chiera write about their personal 
journeys and the emergence of their work in 
an evolving multicultural Australian cultural 
environment and media landscape. The cultural 
paradigm(s) that continually shape media and 
artistic production in Australia have evolved to 
become more conducive to the telling of the real 
stories of real Australians.

As Arjun writes, ‘Australia’s values of 
egalitarianism and compassion for those in 
need are reinforced by narratives that challenge 
discrimination, highlight the deleterious impacts 
of ostracism and oppression, and project the 
transformative power of respect, empathy and 
love.’ Essays by Asiel Adan, Ayman Barbaresco, 
Maria Bololia and Roz Bellamy boldly describe 
their, sometimes distressing, sometimes 
exhilarating personal journeys to self-discovery. 
Other contributors such as Iranian transwoman 
asylum-seeker, Carolina, write about their 
journeys to Australia. Shanton Chang and Budi 
Sudarto highlight some of the challenges that 
gay Asian men have faced over the years in their 
journeys, from arriving as international students 
to calling Australia home. 

THE ONGOING 
POSITIVE EVOLUTION 

OF WHAT IT MEANS TO 
BE AUSTRALIAN, AND THE 
GREATER AFFIRMATION OF 

COLLECTIVE DIVERSITY 
THAT WE SEE TODAY.

Mosaic Trinidadian Wil Roach in typical school photos. 
And what happens when Christos Tsiolkas’ 
teenage character from Loaded, Ari, becomes 
a middle-aged Greek gay man, grappling with 
his own prejudices and fears over Australia’s 
place in the world, and with his shifting place 
in his family of origin and family of choice? Is 
Ari becoming his father as he confronts the 
next generation of angsty Aussie teens? Indeed, 
Living and Loving in Diversity includes parents, 
such as Mauritian Corey Rabaut and Italian-
Bosnian Olivia Noto, who write about the kind of 
Australia their parents came to and the Australia 
they want for their own children.

As Arjun Rajkhowa writes, Living and Loving In 
Diversity creates ‘an Australian tapestry that is 
intricate and unique’. He believes engagement 
with Australian values lies at the core of the 
book. Arjun observes that the writers, actors, 
media personalities, academics and activists 
in the book are actively espousing ‘respect for 
the freedom and dignity of the individual’, and ‘a 
spirit of egalitarianism that embraces mutual 
respect, tolerance, fair play and compassion 
for those in need’, values that are enshrined in 
official documents and declarations in Australia.

Maria Pallotta-Chiarolli, the chief editor of 
the anthology, notes that the work counters 
the ‘historical and cultural amnesia’ that has 
characterised Australian ‘straightwashed 
multicultural histories and anthologies’ as 
well as ‘whitewashed’ LGBTIQ+ histories and 
anthologies. Many contributors reflect on the 
ongoing positive evolution of what it means 
to be Australian, and the greater affirmation 
of collective diversity that we see today. For 
example, Sally Goldner, a transwoman of Jewish 
background, writes about how social attitudes 
around gender and sexuality have evolved over 
time, for the better. Tony Briffa reminds us that 
sometimes, Western medicine still hasn’t got 
it right when it comes to intersex children, and 
that his Maltese migrant parents’ wisdom about 
intersex status being part of natural God-made 
diversity was dismissed.
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SOMETIMES, 
MEMBERS OF 

MINORITY GROUPS 
OFTEN HURT EACH 

OTHER, AS MUCH AS 
WE HAVE BEEN HURT 

OURSELVES, IN TRYING 
TO BELONG TO THE 

MAJORITY.

So, yes, multicultural LGBTIQ+ individuals 
and groups agree that Australian values are 
about being fair, showing mutual respect and 
compassion, and valuing the freedom and dignity 
of all people. To question, challenge and work 
together to end discrimination without fear 
of persecution is a reflection of these values. 
But, as Alyena Mohummadally reminds us, ‘the 
decimation (and continued institutionalised 
oppression) of Australia’s Indigenous First 
Peoples, and our history of discriminatory and 
racist legislation, have led to confusion over what 
it means to have Australian values’. 

So, AGMC knew we couldn’t write about our 
multicultural LGBTIQ+ Aussie adventures 
without first acknowledging that, as people from 
migrant and refugee backgrounds, we have 
also become settler colonisers in Australia. 
‘Multicultural queers say sorry,’ we wrote in 
Living and Loving in Diversity because Australian 
multiculturalism needs to acknowledge its 
role in perpetuating colonialism. And Annette 
Xiberras, Wurundjeri elder with a Maltese 
migrant father, wrote a ‘Welcome to book,’ 
reminding us about whose land AGMC was 
founded (and the book was written) on. Annette 
tells her story about growing up to be a ‘proud 
gay woman,’ and how being part of both ‘mobs 

and wogs’ can double the discrimination and yet 
also double the joys and strengths of identity, 
family and community. 

Australian values are everywhere. Multicultural 
LGBTIQ+ are everywhere. And living and loving in 
this mosaic IS the everywhere.

Note: Living and Loving in Diversity: An Anthology 
of Australian Multicultural Queer Adventures was 
published in 2018 by Wakefield Press, Adelaide. It 
is available online from the publisher and online 
and in-store from bookshops who support AGMC 
such as Hares & Hyenas, Bookshop Darlinghurst 
and Better Read Than Dead. We shamelessly 
promote it because all royalties go to AGMC to 
continue its important work.
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Seamus is currently in his final year 
of his Masters of Public Policy and 
Management at the University of 
Melbourne. He has interned with local 
Members of Parliament, and the Rail, 
Tram, and Bus Union, before being 
employed at Darebin City Council. 
Seamus, most notably, was selected 
to be a member of the Oxygen Youth 
Committee in 2018, which operates on 
behalf of young people in the Moreland 
municipality. He recently was accepted 
into the Australian National Internship 
Program for the second half of this 
year. Seamus is the vice-president 
and co-founder of the non-for-profit 
charity Colouring Clouds, which was 
established in 2017.

BY SEAMUS CARR,  
CO-FOUNDER COLOURING CLOUDS

Since the Howard Government first 
introduced the Citizenship Test in 2007, 
politicians have been bandying around 
words to describe what they believe 
are ‘Australian values’. Trying to define 
what Australian values are in a way 

that is meaningful to our diverse society, and is 
not just about political point scoring, is actually 
quite difficult. 

According to the Department of Home Affairs, 
Australian values include respect for freedom 
and dignity of the individual, freedom of religion, 
parliamentary democracy, equality of men 
and women, tolerance, and most importantly, 
opportunity for individuals, regardless of their 
race, religion or ethnic backgrounds, with 
English being the national language. I certainly 
agree with all these values, as I think do the 
vast majority of Australians, whether they 
are indigenous, native born descendants of 
migrants, or migrants in their own lifetime.

Yet there are more to Australian values than 
those listed above. Being Australian is about 
freedom of choice. What you value the most about 
Australia is entirely up to you. It may be the ability 
to go watch your footy team on the weekend (and 
blame the umpires for their poor performance 
without repercussions), or to get a sausage after 
voting in an election to celebrate your suffrage, 
or the fact that you can take an occasional ‘sickie’ 
from work, even if you’re not all that sick. 

I recently started my own non-for-profit 
organisation called Colouring Clouds. Our mission 
is to help young people achieve optimal mental 
health. We currently do a lot of work in the 
northern suburbs of Melbourne and so come into 
contact with many young people from families 
who have left war-torn countries to seek refuge in 
Australia. We often talk about what they value most 
about this great country. Nearly every time, they 
mention the ability to be safe and free to be who 
they are, without constantly fearing persecution 
due to their race, religion, ethnicity or creed.

I myself am a third generation Australian, and 
proud of it. I love the freedom, the diversity and the 
incredible beaches we have here. I am so grateful 
for this country, because like many other people, 
Australia provided a safe haven for my family after 
they had been violently rejected from their original 
homeland (I mean violently quite literally). 

My grandfather, Gerhard, was born in Stuttgart, 
Germany in 1934, on the cusp of World War Two. 
In 1936, my grandfather and his parents fled 
from Germany to Czechoslovakia to escape Nazi 
persecution; however, as was the fate of many 
Jewish families, they were intercepted and sent to 
Theresienstadt, a Nazi concentration camp. In 1945, 
out of 15,000 children who had been incarcerated 
in Theresienstadt, only 150 had survived. My 
grandfather was one of them. Having lost many 
of their family and friends during the Holocaust, 
and stripped of their German citizenship, my 

MODERN 
AUSTRALIAN 
VALUES 
(FROM THE PERSPECTIVES OF A 
GERMAN JEWISH AUSTRALIAN)
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As I grew up, I began to ask more questions about 
our origins. When I was eleven years old, we went 
on a family trip to Germany, and that suddenly 
made me even more curious to learn more about 
our German culture and identity. I started to 
truly understand the magnitude of the atrocities 
committed by the Nazis, and how such horror 
must never be allowed to happen to anyone again.

I love Germany, and plan to visit several times 
more throughout my life, but first and foremost, 
I remain a proud Australian. A few years ago, my 
grandfather finally applied to have his German 
citizenship reinstated, and that allowed my sister 
and I to also gain dual citizenship. But we will 
always be Australians first. This is the country that 
gave my family a second chance. In Australia we 
have not been persecuted for practising our faith. 
Australia has provided my family with opportunities 
to contribute to the democratic process, which if 
you look back through history, is not something 
Jewish people have had many opportunities for. We 
have been able to make independent choices, be 
included in the community, and most importantly 
be safe from violent exclusion.

That is what we value so much about Australia. 
We all have our own story. Those of us who are 
migrants and descendants of migrants (the vast 
majority of Australians) have come to this country 
for a better opportunity and the freedom to be who 
we are, that is, a unique mix of different cultural 
and ethnic identities. What makes Australia so 
great is its inclusive nature and its ability to enable 
freedom of choice to be who we are and contribute 
to the country in the best way we possibly can. 
Sure, Australia is not perfect; there is racism, 
discrimination, and hatred, as in every large group 
of human beings, but in times of crisis, we can also 
be compassionate, united and egalitarian. What 
true Australian values are will always be debated, 
and so they should be. Australia is a country built 
on diversity, and long may that continue.

grandfather and family applied for two visas; one 
to Australia and one to Brazil. Fortunately, the 
Australian visa arrived a week earlier. 

From the moment he arrived, my grandfather 
immersed himself in Australian culture. The first 
phrase he learnt in English was ‘Carn the Cats’ 
(Australian for ‘Come on Geelong’—his newly 
adopted Aussie Rules football team). He changed 
his named to Garry. He married, had children 
and settled into a thoroughly Melbourne life. 
His Jewish beliefs and culture remained a vital 
part of his and his family’s life, but I can’t recall 
a time growing up when we spoke much about 
our German roots. We were always Australian, 
and proud of it. We watched the footy, cricket and 
followed Australian politics closely, but there had 
never been much discussion about being German. 
I had always been confused about where my 
grandfather was from and sometimes wondered 
what we were before we were Australian. 

Going to school and playing soccer in the northern 
and western suburbs of Melbourne, I heard a 
range of enthusiastic stories from my peers about 
their non-Australian origins. I would often be 
told about the incredible traditional food cooked 
at Nonno and Nonna’s house, or at Yia Yia and 
Papou’s house. It almost made me sentimental 
about their former countries that I had never seen. 
Don’t get me wrong, my grandparent’s house had 
incredible food as well (my grandmother’s chicken 
soup is to die for), but there was no nostalgic talk 
about ‘the old country’ in our extended family. My 
grandparents were never Oma and Opa; they were 
always Nanny and Pa, which suggested to me that 
we were Australian and nothing else.

THAT IS  
WHAT WE  

VALUE SO MUCH 
ABOUT AUSTRALIA.  
WE ALL HAVE OUR 

OWN STORY. 
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I attended an interview for a job a couple 
of years ago. The position I was being 
interviewed for was about working with 
newly arrived refugee men on issues around 
domestic violence. During the interview I 
was asked what I would do to help newly 

arrived refugee men change their values to 
Australian values. I thought the question was not 
appropriate. First, I did not know what the two 
interviewees thought Australian values were. 
Secondly, people’s core values cannot and should 
not change by attending a couple of workshops 
over a year. I could tell from their accent that my 
interviewers were not born in Australia. I was 
interested in how they defined Australian values. 
So, I asked them what they meant. They turned 
the question back to me demanding that I should 
be the one telling them what I thought Australian 
values were. There was an impasse and the 
interview ended with no resolution. Yes, your 
guess is right I did not get the job.

The question of Australian values is really 
complex. When politicians and public figures 
speak, they freely talk about Australian values 
as if we all understand ‘Australian values’ in the 
same way and agree to a particular interpretation 
of such values. Unfortunately, they don’t define 
what they mean. The media does not help as it 
speaks about Australian values as if there is a 
general understanding of what they are.

According to some Australians, ‘Australian 
values’ are those that are espoused by 
mainstream Australians. Who are mainstream 
Australians? It turns out that Australians of 
the Anglo-Celtic background make up the 
mainstream—at least in the thinking of right-
wing political movements. In 2016, there were 
over 300 separately identified languages spoken 
in Australian homes. More than one-fifth of 
Australians spoke a language other than English 
at home1. That makes at least one-fifth of the 
Australian population non-mainstream and does 
not even include those who speak English at 
home but do not identify at Anglo-Celtic. This 
other half of Australia that is non-mainstream 
is allowed to maintain what customs, beliefs 
and practices they come with from wherever as 
long as they speak English (at least in public), 
obey the Australian law and follow the guidance 
of institutions that are based on Anglo values. 

AUSTRALIAN 
VALUES –  
FOR WHO  
AND BY WHO? BY ATEM ATEM 

Atem Atem came to Australian in 2002 
through Australia’s humanitarian 
program. Since his arrival in Australia, 
Atem has been engaged in refugee 
community advocacy driven by the 
belief that each person in society has 
something to contribute if society gave 
them a fair go and control over their lives. 
Atem is currently writing a thesis on the 
Settlement experiences of Sudanese 
humanitarian entrants in Western Sydney.

These institutions are charged with the task 
of enforcing Anglo conformity, that is to say 
ill-defined Anglo values become the standard 
against which others are judged. Those who 
deviate from it are rejected or reformed to either 
become completely aligned with it or forced 
to come as close to it as possible. This can be 
done by either supporting the non-mainstream 
person to change by funding services such as 
the one I was interviewed at or punishing them 
to force them to change by locking up Aboriginal 
young people or even going as far as revoking 
citizenship on character grounds.

I have no problem with Anglo or Anglo-Celtic 
values. They are as valuable as other values 
espoused by other cultural groups in Australia. 
The issue, at least for me, is the fact that these 
values become the basis on which everyone is 
judged. I was surprised that even at the most 
multicultural of organisations people seemed to 
think that this was not a problem at all. I ask—
why should I be judged by the supposed value 
standards set by Australia? I prefer not to be 
judged by cultural values that have justified the 
dispossession of Aboriginal people and others 
historically.

I hope that all Australians accept that Australia 
was not terra nullius in 1788. It has never been 
terra nullius. I would like to think that over time 
Australian values have changed in a big way 
reflected in the Mabo Native title claim victory at 
the Australian High Court a couple of decades ago. 
Although, John Howard later made it much more 
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THE DIVERSITY 
FOUND EVERY DAY 

AMONGST OUR MANY 
COMMUNITIES ARE 

SOME OF AUSTRALIA’S 
GREATEST  

STRENGTHS.

1 http://www.abs.gov.au/ausstats/abs@.nsf/lookup/Media%20Release3
2 https://theconversation.com/census-2016-whats-changed-for-indigenous-australians-79836

difficult for indigenous people to claim land that 
they and their ancestors before them owned for 
millennia, the recognition of Aboriginal people as 
the Aborigines of Australia is no longer disputed.

Anglo values brought Australia the White Australia 
policy. This policy required Aboriginal and non-
aboriginal people alike to assimilate. Immediate 
post-war migrants from Eastern and Southern 
Europe were expected to leave their cultures, 
languages, religious beliefs and memories at 
the shores when they jumped off the boat to join 
Australia. They were expected to learn the English 
language and adopt the Anglo culture they were to 
become part of. This didn’t work because people 
don’t change just because they have turned up at 
some shore. This is not to say they had a problem 
with Anglo values. They actively engaged to fulfil 
this community-wide expectation. This pressure 
became such a burden that many left the country 
back to war torn Europe. 

I give credit to Australians of that era who realised 
that asking people to adopt ‘values’ that are foreign 
to them is not productive. A change in the use of 
Anglo Australian values is required to open space 
for migrants to successfully make the transition 
and contribute positively to Australia. This 
acceptance by Anglo Australians that migrants 
need to keep their customs, languages, practices 
and beliefs enables them to contribute to a better 
Australia and contribute to ‘Australian values’ so 
that ‘Australian values’ are not just Anglo but a 
blend of values that are shared ‘human values’ 
reflecting the Australian people as a whole. 

I would like to think that Australian values 
change over time and are influenced by 
migrants. One of the reasons I was puzzled at 
the job interview at the question on Australian 
values is that the organisation  interviewing  
me for the job has done work in the settlement 
sector for the last 40 years. I thought that 
organisation understood that the idea that there 
is a specific set of values that you could call 
Australian is a myth. Even among those thought 
to be espousing Anglo values there is a divergent 
range of values among them.

If we accept that ‘human values’ are shared, 
then we can’t assume that there is mainstream 
Australia whose values set the standards for 
all Australians. Views, beliefs and customs 
are fluid and change and adapt to context and 
in multicultural Australia they borrow from 
and blend with others over time. Considering 
‘human values’ means that we should be open 
to examining our institutional arrangements and 
rejecting those that do not reflect our values 
as a people (Aboriginal, Anglo, and migrants of 
diverse backgrounds). For example, we need to 
reform the justice system in light of Aboriginal 
young people’s high representation in prison 
when they make just 3%2 of the total population. 

We need to think about how we change our 
institutional arrangements to ensure that 
disadvantage is addressed.

I think migrants do change their views and 
practices over time, but that change cannot be 
imposed or accelerated by service providers. In 
fact, I was involved in the evaluation of the project 
I was interviewed for. One of the participating 
groups in the project resisted what the project 
was trying to do in forcing them to change their 
values to ill-defined ‘Australian values’. 

All Australians need to engage in the debate 
about Australian values so that their definition 
reflects collective understanding. There are 
two opportunities that would enable us all to 
participate in defining Australian values as 
human values. The first one is Indigenous 
reconciliation. This process enables all 
Australians to learn about Aboriginal people 
and their custodianship of Australia over 
millennia. Reconciliation would allow truth 
telling and learning from past mistakes and 
injustices committed against Aborigines. The 
second opportunity is engaging all of us in 
debating the transforming of Australian values 
into human values where values are not based 
on a particular group. Through this debate we 
can review our institutional arrangements and 
change them in such a way that they reflect the 
values of all Australians.  
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MORE THAN A TREND:  
CAMPAIGNS LED BY PEOPLE WITH 
LIVED EXPERIENCE AS INTEGRAL 
TO SOCIAL CHANGE

BY SHANKAR KASYNATHAN,  
CAMPAIGN COORDINATOR WITH AMNESTY INTERNATIONAL 

Shankar Kasynathan came to Australia with his family seeking refuge 
from the early years of the civil war in Sri Lanka. He has worked with 
asylum seekers & refugee communities in Victoria, the Northern 
Territory and the ACT. He has worked on campaigns with Oxfam 
Australia and the National Heart Foundation. He has been an adviser 
to both State & Territory Ministers. He has degrees in Economics and 
Public Policy. Since December 2017, he has served as the new Refugee 
Campaign Coordinator for Amnesty International. 

AMNESTY’S SHANKAR KASYNATHAN WITH HIS MOTHER 
AND SISTERS, STANDING WITH HIS SPONSOR FAMILY. 
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It’s a Friday evening in Sydney’s outer 
western suburb of Lidcombe. One by one, 
a dozen university students gather in the 
lounge room of a well-known family in the 
Tamil community. In between their end of 
year exams, they lean against each other 

and sit quietly, waiting to hear from Dorothy 
Tran, the NSW organiser of Amnesty’s ‘My New 
Neighbour’ campaign. For many of the young 
second generation migrants gathered, this will 
be the first social change movement they have 
ever been involved with. Many of them have come 
to Australia seeking refuge with their parents 
and have now settled into one of the high-rise 
apartment buildings that line the streets of 
Sydney’s west.

’It’s our time to get involved’ offers 21-year-old 
law student, Ananth Kumaralingam who was 
raised in Homebush, Sydney.

They want to get involved because they know 
what being included means. They want to 
offer welcome and share the benefits of their 
new home. ‘My New Neighbour’ is focused on 
unlocking the welcoming spirit that exists within 
these communities. Beyond brutal refugee 
policies, Australia remains a welcoming country.

My New Neighbour is calling on our government 
to expand and improve its refugee sponsorship 
program. The program is currently small and 
poorly structured, failing to allow refugees to 
contribute to our country as so many have done 
before. The significance of the ‘Community 
Support Program’ is not lost on the young Tamil 
Australians. That night participants learnt 
about tangible ways to assist family, friends or 
community members who were left behind in Sri 
Lanka. Many of their relatives and friends have 
been waiting for years, not knowing when they 
will be assessed and win the lottery of a place in 
Australia’s humanitarian intake program. It’s a 
guilt that weighs on the conscience of many of us 
who have come and found safety here. Many of our 
people didn’t. There is interest here. It’s personal. 

Ali Noori spent years in Indonesia, waiting 
to know when he could come to Australia. 
When he finally arrived in Canberra, Ali found 
friends waiting for him and generous offers of 
practical assistance extended by strangers. Ali 
experienced first-hand, the power of community-
led and neighbourhood driven efforts to make 
his life in his new home more comfortable. 
Now, through ‘My New Neighbour’ Ali speaks 
to Australian audiences about the power of 
goodness. When Ali shares his story with local 
residents in regional towns like Braidwood, New 
South Wales, people are moved to tears.

In Wagga Wagga where Amnesty’s ‘My New 
Neighbour’ campaign launched in March 
2018, political refugee from Zimbabwe, Felix 
Machiridza reflects on the fond memories of 
community support and love he received from his 
neighbours upon arrival.

’Community organisations worked with me, not 
for me, to make it possible for me to reunite with 
my children. I was creating my own destiny, but 
their help supported rather than drove my own 
work,’ reflects Felix. 

Sponsoring his own children to reunite with him 
cost many thousands of dollars: ‘I couldn’t do it 
without them, but I must stress that the journey 
was mine to walk—but they walked it with me’, 
Felix says.

For many refugees joining more than sixteen 
thousand Australians to call on the Australian 
Government for an expansion and improvement 
of the refugee community sponsorship, the 
outcome is as important as the movement it 
is building. For several of us, it’s the first time 
we are harnessing the strength of our personal 
stories to advocate for ourselves and others like 
us. It’s happening with us, not for us or to us. 

Reclaiming campaigns executed in our name is 
crucial. It ensures the messages are right, and 
the messengers are us. It’s important because it 
reframes how we identify ourselves.

We are your neighbours; we are your teammates. 
We are your friends and colleagues. Stand with 
us and help us claim back this movement for 
change in our lives. 

In a café in Canberra, a South Sudanese refugee 
by the name of Abraham puts it like this:

‘We are not victims, we are survivors. We are 
people who have come here to this place, and we 
are playing a role in building community here.’

THEY WANT  
TO GET INVOLVED 

BECAUSE THEY  
KNOW WHAT BEING 
INCLUDED MEANS.

AMNESTY REFUGEE CAMPAIGN COORDINATOR, SHANKAR KASYNATHAN, 
WITH PETER KHALIL - FEDERAL MP FOR WILLS AND ALEX ENGEL-
MELLON, MOMENTS AFTER THE ALP COMMITTED TO OVERHAULING 
COMMUNITY SPONSORSHIP AT THE FEDERAL ALP CONFERENCE IN 
ADELAIDE, DECEMBER 2018.
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NOW, IN 2019, 
WE ARE MAKING 

CHANGE HAPPEN, AND 
REFUGEES ARE NOW MORE 

THAN EVER TURNING TO 
OUR POLITICAL LEADERS 

TO SHOW US THAT OUR 
VOICES ARE BEING 

HEARD.

FR. ROD BOWER IS ONE OF SEVERAL COMMUNITY LEADERS WHO HAVE 
GOTTEN BEHIND AMNESTY’S ‘MY NEW NEIGHBOUR’ CAMPAIGN.
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The world has seen the impact of the Black Lives 
Matter movement in the US, where the campaign 
is led by the people directly affected by the issue. 
The ‘My New Neighbour’ campaign is just one 
example of how this can work in Australia.

From the former refugees turned advocates 
and social change activists now advising 
Amnesty’s refugee campaign, to the community 
groups getting on board at a grassroots level, 
this is an effort that is being designed, led and 
implemented by people with lived experience.

We’re at the start of something significant. We 
have had some wins, but there’s a lot more 
work to be done. We will need help of those 
who are not refugees but people for whom the 
experience of displacement is shared. We are 
seeing second, third and even fourth generation 
migrants get behind us as they too were once 
new neighbours in Australia.

Earlier in 2018, the Chair of the Ethnic 
Community Council of Victoria and Mayor of 
Whittlesea, Kris Pavilidis didn’t even hesitate 
to lead the way when meeting to discuss the 
campaign over a coffee at her local café. 

Later that very day, Whittlesea would become the 
first city council to make the call to the Federal 
Government to expand and improve refugee 
community sponsorship. Earlier in 2018 the 
Western Bulldogs became the first major sporting 
team to throw their weight behind the campaign.

Movement building requires a lot of work, and 
as refugees we can’t do it alone. As people with 
lived experience we need allies everywhere to 
help us—companies, institutions, governments 
and friends in the community. People who 
respect the need for us to lead this work but will 
walk alongside us. 

Allies can work in different ways, across 
communities where different strengths live, and 
feed into a body of work across the country. Over 
the past 6 months, as the campaign has just 
started, 29 local governments across WA, NSW, 
Tasmania, Queensland, SA and Victoria have 
joined the ‘My New Neighbour’ movement. 

Regional centres like Albury-Wodonga and 
Wagga Wagga, urban fringe areas and suburbs 
like Whittlesea, Monash and Maribyrnong as 
well as inner city areas are all contributing. 
Local councils operate in landscapes with 
several examples of social change initiatives, 
shifting the attitudes of people to their new 
neighbours. The efforts of Victoria’s Darebin 
Council’s in Melbourne’s inner north reflected 
the groundswell of support coming from refugee 
and migrant diaspora communities. 

Suriyan Nalliah, local resident of Darebin, 
refugee advocate and chair of the Darebin  
Ethnic Community Council heard about the  
‘My New Neighbour’ campaign and is working 
with his group to call on his Council to lead 
a motion, joining the several others that had 
already done so.

Abdi Aden, a Somalian refugee, published author, 
and adviser to the ‘My New Neighbour’ campaign, 
spoke about what sharing his story meant to him.

‘I was once a new neighbour but these days 
I am interested in building neighbourhoods. 
Community led solutions to help our new 
neighbours, like community sponsorship, is 
something that can make a big difference to a lot 
of our people. How we tell that story is important 
and who listens, is also important.’

Community leaders like Akec Chuot, AFL player 
in the women’s team of Carlton Football Club 
embraces the actual wording and framing of the 
campaign.

‘I hate that word refugee. It is being misused 
and I dislike the box it puts me in. I am your 
new neighbour. I was sponsored and others 
can be sponsored also’.

The importance and integrity of refugee led 
campaigns is not lost on Farid Ashgari.

In Melbourne’s inner east, Camberwell Grammar 
School offered a scholarship to Farid who arrived 
in Australia by boat, as an unaccompanied minor 
from Afghanistan. Farid approached his school 
asking them to come on board ‘My New Neighbour’ 
and the school students, through their ‘InterAct 
club’, responded warmly, becoming the first school 
in Australia to join Amnesty’s campaign. 

‘The school listened to us. They supported 
us. They got behind us. The students donated 
generously to a resettlement program 
immediately… I felt like we had a voice, and 
it was being listened to, and making an 
impact. My community was coming with me, 
rather than just using me when my story was 
convenient’.

Now, in 2019, we are making change happen, and 
refugees are now more than ever turning to our 
political leaders to show us that our voices are 
being heard—‘we’ being those of us who have the 
most to gain from social change, and our friends 
who stand with us.

 *If you or your organisation would like to get 
involved with or support Amnesty’s ‘My New 
Neighbour’ campaign, please get in touch with 
the Campaign Coordinator directly via:  
Shankar.Kasynathan@amnesty.org.au 

IT’S HAPPENING 
WITH US, NOT FOR 

US OR TO US. 
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Caring for others is a fundamental 
human value and sits alongside 
our respect for our own and others’ 
needs for independence, autonomy, 
and dignity. As humans, and as 
social beings, we are one and all 

interdependent on others for our wellbeing, 
throughout our lives. Mothers, fathers, and 
grandparents care for babies. We care for each 
other within our families and communities. This 
broad network of caring is part of our collective 
social capital and is every bit as valuable as roads 
and buildings, and dollars in the bank. Probably 
more so. Caring is the glue that holds us together.

When those we love find it harder to undertake 
every day activities due to illness or disability, 
they will look to us to help them with their daily 
activities and to maintain their dignity and quality 
of life. And in turn, carers can find personal value 
and satisfaction in their caregiving role. Caring is 
not a one-way street.

The Australian Longitudinal Study on Women’s 
Health has taken an in-depth look at the 
experience of carers. The report ‘From Child 
Care to Elder Care’ takes a life course view 
of caring roles. The report underlines the 
importance of providing care to another person 
as a significant part of women’s lives.

For younger women, the assistance provided by 
grandparents in helping to care for their children 
was a critical factor in them being able to return 
to work and continue with their careers. By the 
time women were in their early 60s, around 60% 

TO CARE IS HUMAN

were providing care for grandchildren. Women 
in their 50s and 60s were also most likely to 
be providing care for someone else because of 
long-term illness, disability or frailty. Indeed, 
women in this age group were often likely to 
be caring for children and for someone with an 
illness or disability.

Even in their 70s and early 80s, women were 
twice as likely to care for someone else than 
to need care themselves. Since the Australian 
Longitudinal Study on Women’s Health follows 
women over time, we were able to analyse the 
changes in women’s lives and in their caregiving 
roles. Often women who had been carers 
developed their own needs for care and could 
be simultaneously fulfilling both roles of carer 
and cared for. These women described caring 
as a central part of their lives, but also noted 
that this care was reciprocal, ‘we care for each 
other’. They also framed their caring role within 
the context of long and loving relationships. Or, 
in some cases, the relationships may have been 
difficult, with caregiving adding another level of 
complexity and vulnerability. 

BY PROFESSOR JULIE BYLES WITH ASSOCIATE PROFESSOR LEIGH TOOTH

Professor Julie Byles BMed PhD FAAHMS, is Global Innovations Chair 
in Responsive Transitions in Health and Ageing, and Director of the 
Research Centre for Generational Health and Ageing at the University 
of Newcastle. She is also a Director of the Australian Longitudinal 
Study on Women’s Health. Professor Byles full profile:  
https://www.newcastle.edu.au/profile/julie-byles

Associate Professor Leigh Tooth is a Principal Research Fellow who 
specialises in research on women’s health, in particular on women  
carers, health inequalities and the socio-economic determinants of health, 
quality of life and comorbidity. Associate Professor Tooth full profile:  
https://researchers.uq.edu.au/researcher/217

AS HUMANS, 
AND AS SOCIAL 

BEINGS, WE 
ARE ONE AND ALL 
INTERDEPENDENT 

ON OTHERS FOR OUR 
WELLBEING,  

THROUGHOUT  
OUR LIVES.
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Caregiving is not one thing. It can be practical, 
helping people to shop or with transport, or 
with dressing and bathing, and with medical 
needs. It can also be emotional and social, 
providing people with companionship, support 
and emotional strength. Caregiving also varies 
in terms of the intensity, duration, and demands, 
and according to the nature of the relationship 
and the caregiver’s roles.

While most women expressed satisfaction 
with their role as carers, their lives were still 
impacted by their caregiver role. Carers tended 
to have poorer mental health and less social 
support than non-caregivers. Women who 
provided care for recipients who lived with them 
had the poorest health outcomes and were more 
burdened than women who provided care for 
someone who lived elsewhere. Transitioning into 
and out of caregiving for someone who lived with 
them was also linked with poorer health and use 
of community services. 

The report emphasises the need to provide 
support and care for carers, with even small 
amounts of social support and help from 
formal services going a long way to enabling 
women to carry on their caregiver role. The 
value that women place on their role as carers, 
and the importance to their identity, may also 
be important in buffering them against the 

demands of caregiving. The good aspects of 
caregiving, such as companionship and an 
appreciation for what they do have, may also 
moderate the burden and strain of caregiving. 

This unpaid support, provided by family 
members, is an enormous contribution to the 
Australian economy. The Australian Bureau 
of Statistics estimates that in 2015 there were 
around 2.7 million unpaid caregivers in Australia. 
These caregivers were mostly women, but men 
also provide a substantial proportion of unpaid 
care. At older ages men are as likely as women 
to be providing some form of care, usually for 
their partner. These statistics don’t include 
women involved in caring for their own children, 
or grandparents providing care for grandchildren.

In the ALSWH, we found that women who 
provided this unpaid care were often those who 
were otherwise classified as not in paid work, 
those who had lower levels of education, and 
those who had difficulty managing on their 
income. Women were also likely to decrease 
work hours once they took up caregiving. Often 
the contribution of these women is greatly 
undervalued in terms of work and pay. Caring 
can also take a toll on the health of the caregiver. 
However, we as a society are so much richer 
for their contribution, with the dividends to be 
returned now and in future generations.

The human and economic value of carers
As noted in the above article by Professor Julie Byles, and also on Carers Australia’s website, 
carers provide a valuable service to some of the most vulnerable members of our society. However, 
the personal costs to carers (both in paid and unpaid care work) and their wellbeing cannot be 
overlooked. In March 2018, the Government announced its intention to roll out a new, streamlined 
Integrated Carer Support Service (ICSS) model to replace the currently fragmented system of 
carer support services and gaps in direct carer support services which have emerged from aged 
care reform and the implementation of the NDIS. The new program will be implemented from 
September 2019.

Marianne Lewis discusses expected funding gaps and the significance of funding for CALD carer 
support further.

We then look at the human, emotional and rewarding work of CALD carers in Australia and the 
importance of learning from each other while sharing stories, cultures and traditions.

Acknowledgement:
This article is based on the report: 

From child care to elder care: Findings from the Australian Longitudinal Study on Women’s Health. 
Report prepared for the Australian Government Department of Health, May 2018. By: Tooth L, 
Loxton D, Chan H, Coombe J, Dobson A, Hockey R, Townsend N, Byles J & Mishra G. Available at:  
http://www.alswh.org.au/publications-and-reports/major-reports
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VALUING CARERS -  
MIND THE CARER FUNDING GAP

MANY 
CALD PEOPLE 

WHO LOOK AFTER  
A FAMILY MEMBER  
OR FRIEND OFTEN  
DO NOT IDENTIFY  
THEMSELVES AS 
BEING A ‘CARER’.
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According to the 2016 Census, about 
2.8 million people in Australia are 
providing unpaid care to family 
member(s) or friend(s). It is 
difficult to access data indicating 
the number and percentage of 

culturally and linguistically diverse (CALD) carers 
in Australia. The Census identified that just under 
nine percent of people who said they had cared 
for someone with a disability, illness or who was 
aged in the previous two weeks, also identified 
that they spoke no English or did not speak 
English well. Ten percent of people who answered 
the carer question were born overseas. However, 
given the measurement limitation on the period 
that care was provided and many CALD carers 
were not born overseas and have good English 
while still identifying as CALD, this is an inferior 
basis to determine the number of CALD carers in 
Australia. There will be many more. 

BY MARIANNE LEWIS, SENIOR POLICY, 
PROJECTS AND CARER ENGAGEMENT 
OFFICER AT CARERS SA

Marianne Lewis is the Senior Policy, Projects 
and Carer Engagement Officer at Carers 
SA in Adelaide. She is a fierce advocate for 
the official acknowledgement and provision 
of meaningful services for unpaid family 
carers. Marianne has a background in 
Behavioural Science and Management and 
extensive senior leadership experience the 
community and human services sector and 
business. Coming originally from Bavaria 
(Germany), Marianne still cannot resist a 
good Black Forest cake and spends her 
spare time chasing after her stubborn 
Dachshund “Einstein”. 
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Mosaic
IN 

ADDITION 
TO GAPS IN CARER 

SERVICES, MANY PEOPLE 
LIVING IN AUSTRALIA 

ARE FACING RISING COST 
OF LIVING AS WELL AS 

DIFFICULTIES IN ACCESSING 
APPROPRIATE SERVICES 
ACROSS REGIONAL AND 

REMOTE AREAS.

Statistics aside, many CALD people who look 
after a family member or friend often do not 
identify themselves as being a ‘carer’ due to 
cultural expectations of the carer role, views on 
the carer role and a lack of awareness of the 
term ‘carer’ and available carer support. These 
‘hidden’ carers are even more likely to miss 
out on specific services for carers or take an 
opportunity to have respite from their caring role. 

Caring responsibilities come at a huge cost to 
carers’ health and wellbeing. A longitudinal 
well-being study of 30,000 adults (including 
over 4000 carers), by Deakin University for the 
Australian Unity Wellbeing Index, found that 
‘carers have the lowest wellbeing of any of the 
groups considered in their studies.1 Two-thirds 
of carers are affected by mental and emotional 
health issues with most carers suffering from 
‘moderate depression’.2 

Carers provide ongoing care for others who 
rely on them for support. Yet, every carer is 
a person in their own right, with service and 

support requirements that are different to the 
requirements of the person receiving care.

Services for carers should never be viewed, or 
funded for only some carers, or considered as 
a token adjunct to services provided to persons 
who require ongoing care. Some groups of 
carers—especially carers with limited English 
proficiency—have specific and different sets 
of support needs which may also be based 
on cultural identity and community (this is 
based on information Carers SA has obtained 
through consultations with CALD community 
organisations and CALD carers). 

Without attention and focus on all carers, 
there is a danger that, into the future, eligibility 
and delivery of services across the mix of 
federally and state funded carer services could 
leave carers struggling to access appropriate 
services. It may become even harder for carers 
to source and access appropriate and local 
services that are specific to their needs and 
cultural preferences. 
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CARING 
RESPONSIBILITIES 

COME AT A HUGE COST 
TO CARERS’ HEALTH 

AND WELLBEING. 

1 Cummins, R., Hammond, T.G. & Campbell, P. (2014). Carers Counselling Intervention Study. Volume 4. Geelong: School of Psychology 
Deakin University, Carers Australia, Carers Victoria and The Australian Centre Australian on Quality of Life. Retrieved fromhttp://www.
deakin.edu.au/research/acqol/auwbi/survey-reports-/index.php and also mentioned in Carers Qld Qul of life report: https://carersqld.
com.au/wp-content/uploads/Quality-of-Life-Audit-Report-2017.pdf 
Clements Luke. (2013). Does your carer take sugar, Carers Australia NSW, [online] Available at: http://www.carersnsw.org.au/Assets/
Files/Does_your_carer_take_sugar_Oct2013%5b1%5d.pdf
2 Selepak, Lynn. (2017). Carers of People with Disabilities: Current issues and future trends, [online] Available at: http://www.disability.
wa.gov.au/Global/Publications/About%20us/Count%20me%20in/Research/carers-issues-trends.pdf More recently, national research 
found that over half of all carers (59 per cent) experienced a decline in physical health and two-thirds felt that their mental and 
emotional health was affected.

Services for carers are currently undergoing 
changes on a grand scale. The National Disability 
Insurance Scheme (NDIS) acknowledges carers’ 
needs via some limited options—where funding 
is based around eligibility and service criteria. 
For example, participants of NDIS can receive 
respite services but these are designed around 
the participants’ needs and does not include 
respite for the carer. 

A nationally funded Integrated Carer Support 
Service (ICCS), which is planned for rollout via 
Regional Delivery Partners starting September 
2019, is designed with the aim to service some of 
the core needs of carers. While there is limited 
funding for carers within NDIS, the ICCS services 
are focusing on early interventions for carers 
but with a leaning towards online services. The 
current and future focus must, however, be on 
ongoing state-based funding commitments to 
carers to ensure continuous support. 

Some of the expected future funding gaps are 
likely to be around planned respite for carers, 
personalised face to face professional support 
and the urgency to sustainably address the 
needs of particularly vulnerable carer groups—
like CALD carers. The true consequences and 
impact of the remaining or further emerging 
funding gaps are difficult to assess in advance, 
before the new carer services system have 
had a chance to embed operations starting in 
September 2019. 

In line with the ICSS implementation timeline, 
any validated data to make an informed 
assessment of emerging service gaps across the 
new carer services system, is not expected to be 
available until the end of 2020. 

It is therefore vital that any currently state 
based and funded carer services are extended 
beyond June 2020, to at least June 2021. This 
will provide some security for vulnerable carers. 
For service providers and carer advocates, 
it will allow for an informed assessment of 
such service gaps to provide strategic service 
recommendations beyond that date. 

In addition to gaps in carer services, 
many people living in Australia are facing 
rising cost of living as well as difficulties 
in accessing appropriate services across 
regional and remote areas. In most states, 
carer organisations are advocating for 
services and for meaningful support for 
unpaid family carers. For example: Carers 
SA—the voice of carers in South Australia 
is currently advocating for carers on these 
issues, and has asked both sides of politics 
in South Australia to: 

• Ensure that appropriate and 
secured long-term funding for carer 
support services is available, which 
complements or addresses eligibility 
and access gaps; which may be ongoing 
or emerging funding gaps in services to 
carers, in order to assure carer health 
and wellbeing.

• Commission an independent 
assessment of core living expenses, to 
assess requirement to appropriately 
alleviate stress and its associated 
links to reduced health and wellbeing 
outcomes for carers (and their families).
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The Royal Commission into Aged 
Care Quality and Safety has placed a 
spotlight on care delivered to older 
Australians. Staff, including those 
from Culturally and Linguistically 
Diverse (CALD) backgrounds, are 

critical to the provision of quality care. Our 
CALD staff face particular challenges due to 
language and cultural differences. We owe it to 
them to recognise and celebrate the values and 
compassion they provide. 

Uniting employees reflect our communities. 
They are from all walks of life, but they share a 
passion for working for others. They are kind, 
compassionate, respectful, and accepting of 
everyone. These are the values of Uniting, the 
community services arm of the Uniting Church.

I spoke with Uniting aged care staff from 
different backgrounds and what emerged was, 
despite the day-to-day challenges, a deep 
respect and compassion for residents, and a 
willingness to learn and to work together—
effectively living the Australian values. These are 
some of the things we discussed. 

‘For younger people; love. For elders; respect,’ 
– ABISHEK ACHARYA, CARE SERVICE EMPLOYEE

Every employee I spoke with was passionate 
about providing respect and dignity to residents, 
acknowledging their wisdom and celebrating 
their life; reflecting the Australian and Uniting 
values of compassion and respect. 

WHY WE ARE UNITING BEHIND 
OUR CALD AGED CARE STAFF 

BY MARGARET TEUMA, SERVICE EXCELLENCE SPECIALIST CALD, 
PRACTICE & QUALITY, UNITING, NSW

Margaret is the Service Excellence Specialist—CALD, at Uniting. 
She is responsible for the provision of expertise in the delivery of 
culturally inclusive principles, challenging existing structures and 
supporting process and system improvement for the overall effective 
delivery of a person-centred approach for culturally diverse clients and 
communities. She is passionate about tackling entrenched disadvantage 
in culturally diverse communities and specifically committed to actions 
resulting in improving the quality of life of refugees. Margaret comes 
with a wide-ranging career in public sector and NGO management 
and has extensive experience in developing strategies, policy 
implementation, and programme evaluation. 

Sushila Khadka is a Palliative Care Clinical 
Nurse Consultant and has more than 11 years-
experience in aged care in Australia. She grew up 
in Nepal and is now a proud Australian citizen. 

Sushila believes respect of the individual and 
their wishes is core to being Australian. ‘When 
I’m advising residents and families on end-of-life 
options and discussing their plans I always try 
to make sure I’m not putting my values forward. 
That’s why I give information and choices rather 
than my opinion.’ 

‘Back home we always need to respect our elders’ 
– PRANUJA SUBEDI, CARE SERVICE EMPLOYEE

Priti Singh oversees the high care unit at Uniting 
Hawkesbury Richmond and is Fijian-Indian. She 
is known for speaking up on behalf of residents, 
even about little things. Priti recounts the story 
of a resident whose hair appointment was on 
Thursday’s but wanted an earlier day ahead of her 
weekly shopping trip. Priti arranged a swap with 
the hairdresser and another resident, explaining: 
‘those little things are important to people in aged 
care—it means their dignity is being respected.’ 

Abishek enjoys getting to know residents, but his 
Nepali culture has taught him: ‘When you get 
older you want respect. [They think] listen to me, 
what I’m saying rather than interrupting me, or 
cleaning up before I’m finished.’ 

Uniting Hawkesbury Richmond Care Service 
Employee, Narinder Mann, whose background is 
Punjabi, believes respect is about acknowledging 
the feelings of residents and taking the time to 
support them emotionally by using her free time 
at the end of shifts to sit with residents. 
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SUSHILA KHADKA 
BELIEVES RESPECT 
OF THE INDIVIDUAL 
AND THEIR WISHES 
IS CORE TO BEING 

AUSTRALIAN.

SUSHILA KHADKA, CLINICAL NURSE CONSULTANT - CHRONIC HEALTH & PALLIATIVE CARE
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Priti agrees, believing it’s important to take 
time to respect yourself. As part of Priti’s role, 
she coordinates staff and oversees medical 
administration. It means she has less time 
visiting residents than she did in previous roles. 

‘I give myself time to grieve [when residents pass 
away]. It’s human nature, I have come across 
some people who have touched me so much 
and I do just have to give my own time to sit with 
them, try to calm myself down to accept it. I go 
and hold their hands, say what I have to say.’

‘God gave me two ears, so I listen’ 
– ABISHEK ACHARYA 

A love of learning drives many of Uniting’s CALD 
staff who often use time at the end of shifts to sit 
with residents to learn about culture and wisdom 
from a life well lived while improving their 
own language skills. As Abishek says: ‘We’re 
all human beings, every single day we learn 
something new.’

‘The whole community comes in to see 
someone when they die,’ 
– SUSHILA KHADKA

Certainly, language can be a challenge for some 
staff. As Narinder explains, ‘Sometimes, some 
residents don’t speak clearly or use slang. I find 
them hard to understand.’

Abishek says that even with fluent English, 
finding the right words can be difficult: ‘It can be 
difficult to express your feelings sometimes. I try 
to acknowledge without words whenever I can in 
those cases.’

End-of-life care can be challenging for all 
aged care staff. Diverse and varied rituals are 
intrinsic to end-of-life and death everywhere. 
It’s human nature to care, to grieve, and to want 
to accommodate the wishes of the individual as 
they pass. 

Sushila started her Australian career as an 
aged care employee at Uniting, so understands 
first-hand the difficulties staff from different 
backgrounds may face when confronted with other 
norms and practices around death and dying. 

‘Where I grew up, girls were not allowed to touch 
a dead body. So, when I saw my first death as a 
new graduate I was scared. I didn’t want to touch 
the body and I walked away. But people around 
me might have felt that was rude, they might 
have thought “why is this person walking away?”’

In Sushila’s community in Nepal, ‘you’re not 
meant to leave your loved one alone—the whole 
community comes in to see someone when  
they die.’

PRITI SINGH 
IS KNOWN FOR 

SPEAKING UP ON 
BEHALF OF RESIDENTS, 

EVEN ABOUT  
LITTLE THINGS.

PRITI SINGH, UNITING HAWKESBURY RICHMOND CARE SERVICE EMPLOYEE
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Priti agrees: ‘I’m Hindu. If someone is in their 
last stage [of life] they will never ever be left 
alone … As a nurse you can go on your half hourly 
round, check to see if a resident is breathing, 
then go back there in 10 minutes and they’re 
gone. You think, I should have been there, why 
did this person have to die alone in their room?’ 

‘We are here to look after everybody,’ 
– PRITI SINGH 

Unfortunately, racism exists, and our diverse 
aged care staff do sometimes find themselves 
faced with it from residents or families. 

As Pranuja, who has a Nepali background, 
says: ‘Our tone of voice is not always what they 
[residents or family members] want to hear; 
some prefer Aussie sounding people, some are 
biased. But we work like a team.’

It is crucial for employees to feel they are 
supported. ‘I have had to deal [with some 
issues of racism] with families but I know I am 
supported by Uniting because I’m not saying 
anything wrong. We are here to look after 
everybody, but it is really important to me to be 
supported by my manager,’ says Priti. 

‘A beautiful garden with different flowers,’ 
– SUSHILA KHADKA

‘Australia is a multicultural country. Our aged 
care system is multicultural too, so we do need 
our multicultural staff,’ she adds. 

Staff at Uniting Hawkesbury Richmond care 
for many residents who migrated to Australia 
from Greece, Czechoslovakia, Italy and the 
Netherlands. Priti says, ‘[the residents] 
understand the hardship, everything you go 
through. And it’s good to have multicultural staff 
reflecting the value Uniting places in respecting 
different backgrounds.’ 

Uniting appreciates that our CALD staff live 
our values of compassion and respect. Every 
employee we spoke with lives and breathes the 
Australian values of mateship, respecting the 
wishes of others and individuality. 

Uniting has made significant progress; rolling 
out support programs across our Ageing 
services. We are signatory to the Australian 
Human Rights Commission’s Racism. It Stops 
With Me campaign. 

To finish Sushila’s garden analogy: ‘If you have a 
garden filled with only one flower it doesn’t look 
as good.’ 

NARINDER MANN 
BELIEVES RESPECT IS 

ABOUT ACKNOWLEDGING 
THE FEELINGS OF 

RESIDENTS AND TAKING 
THE TIME TO SUPPORT 
THEM EMOTIONALLY. 

NARINDER MANN, UNITING HAWKESBURY RICHMOND CARE SERVICE EMPLOYEE
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Hunter Multicultural Communities 

2a Platt Street, Waratah NSW 2298
P: 02 4960 8248
E: office@eccnewcastle.org.au
W: www.eccnewcastle.org.au

NORTHERN TERRITORY

Multicultural Council of the Northern Territory

Malak Shopping Centre
Shop 15, Malak Place Malak NT 0812
PO Box 299 Karama NT 0813
P: 08 8945 9122
F: 08 8945 9155
E: admin@mcnt.org.au
W: www.mcnt.org.au

QUEENSLAND

Ethnic Communities Council of Qld
253 Boundary Street West End QLD 4101
PO Box 5916 West End QLD 4101
P: 07 3844 9166
F: 07 3846 4453
E: administration@eccq.com.au
W: www.eccq.com.au

Ethnic Communities Council of Logan 

PO Box 572 Woodridge QLD 4114
P: 07 3299 3377
F: 07 3402 3084
E: admin@eccl.org.au
W: www.eccl.org.au 

Multicultural Communities Council Gold Coast 

1 Dominions Road Ashmore QLD 4214 
PO Box 345 Ashmore City QLD 4214
P: 07 5527 8011
F: 07 5527 8531
E: info@mccgc.org.au
W: www.mccgc.com.au

SOUTH AUSTRALIA

Multicultural Communities’ Council of South Australia 

113 Gilbert St Adelaide SA 5000
P: 08 8345 5266
F: 08 8221 7196
E: mccsa@mccsa.org.au
W: www.mccsa.org.au

FECCA STATE, TERRITORY 
AND REGIONAL MEMBERS
AUSTRALIAN CAPITAL TERRITORY

ACT Multicultural Council

PO Box 5026 Chisolm ACT 2905
P: 0412 481 607
E: ngdavid001@gmail.com

NEW SOUTH WALES

Ethnic Communities’ Council of NSW

221 Cope St Waterloo NSW 2017
P: 02 9319 0288
F: 02 9319 4229
E: admin@eccnsw.org.au
W: www.eccnsw.org.au

Multicultural Communities’ Council of Illawarra

117 Corrimal Street Wollongong NSW 2500 
PO Box 238 Wollongong NSW 2520
P: 02 4229 7566
F: 02 4226 3146
E: admin@mcci.org.au
W: www.mcci.org.au

Multicultural Council of Griffith

81 Koyoo Street Griffith NSW 2680
PO Box 2327 Griffith NSW 2680
P: 02 6964 4366
F: 02 6964 6364
E: multiculturalcouncilofgriffith@gmail.com

Multicultural Council Wagga Wagga

18 Station Place Wagga Wagga NSW 2650
P: 02 6921 6666
F: 02 6921 6669
E: multicultural@mcww.org.au
W: www.mcww.org.au

Young & District Multicultural Association 

111 Nasmyth Street, Young, NSW 2594
PO Box 92 Young NSW 2594
P: 02 6382 4829
F: 02 6382 3575
E: josie_johnson53@yahoo.com.au

52



TASMANIA

Multicultural Council of Tasmania

40 Melville Street, Hobart, TAS 7000
PO Box 798 Hobart TAS 7001
P: 03 6285 9907
E: office@mcot.org.au
W: www.mcot.org.au

VICTORIA

Ethnic Communities’ Council of Victoria

Suite 101, 398 Sydney Road, Coburg VIC 3058
P: 03 9354 9555
F: 03 9350 2694
E: eccv@eccv.org.au
W: www.eccv.org.au

Albury-Wodonga Ethnic Communities Council

151–153 High Street Wodonga VIC 3690 
PO Box 920 Wodonga VIC 3689
P: 02 6024 6895
E: contact@awecc.org.au
W: www.awecc.org.au

Diversitat (Geelong Ethnic Communities’ Council)

153 Pakington Street, Geelong West VIC 3218
P: 03 5221 6044
F: 03 5223 2848
E: diversitat@diversitat.org.au
W: www.diversitat.org.au

Ballarat Regional Multicultural Council

145 Victoria St Ballarat East 3350
PO Box 1418 Bakery Hill VIC 3354
P: 03 5383 0613
E: admin@brmc.org.au
W: www.brmc.org.au

Ethnic Council of Shepparton & District

158 Welsford St Shepparton VIC 3630
PO Box 585 Shepparton VIC 3632
P: 03 5831 2395
F: 03 5831 3764
E: ecshepp@mcmedia.com.au
W: www.ethniccouncilshepparton.com.au

North East Multicultural Association

3 The Close Wangaratta, VIC 3677
PO Box 417 Wangaratta VIC 3676
P: 03 5721 2090
E: nema@nema.org.au
W: www.nema.org.au

Gippsland Ethnic Communities’ Council

PO Box 314 Moe VIC 3825
P: 03 5122 6714
E: GippslandECC@gmail.com
W: gippslandethniccommunitiescouncil.websyte.com.au

Sunraysia Mallee Ethnic Communities’ Council

107-111 Twelfth Street Mildura VIC 3500
PO Box 1213 Mildura VIC 3502
P: 03 5022 1006
E: reception@smecc.org.au
W: www.smeccinc.org

WESTERN AUSTRALIA

Ethnic Communities Council of Western Australia

20 View Street, North Perth, WA 6006
P:  08 9227 5322
F:  08 9227 5460
E:  admin@eccwa.org.au
W: www.eccwa.org.au

ASSOCIATE MEMBERS
National Ethnic Disability Alliance

PO Box 971 Civic Square ACT 2608
P: 02 6262 6867
W: www.neda.org.au

NON-MEMBER PARTNER
Canberra Multicultural Community Forum

Theo Notaras Multicultural Centre
2nd Floor, North Building
180 London Circuit
Canberra Civic ACT 2601
P: 02 6262 7060
E: chair.cmcf@gmail.com 
 secretary.cmcf@gmail.com
W: http://www.cmcf.org.au

53ISSUE 51



FECCA NATIONAL 
EXECUTIVE MEMBERS
Mary Patetsos
Chairperson

Peter Doukas
Senior Deputy Chairperson

Hina Durrani
Senior Deputy Chairperson, Women

Siddique Panwala
Hon Treasurer

Kevin Kadirgamar
Hon Secretary

Joseph Caputo OAM JP
Hon President

Andrew Ng
Deputy Chair / ACT MC President

Marta Terracciano JP
Deputy Chair / ECC NSW Chair

Miriam Cocking
Deputy Chair / MCCSA President

Kris Pavlidis
Deputy Chair / ECCV Chairperson

Dr Edwin Joseph
Deputy Chair / MCNT President

Ramdas Sankaran OAM 

Deputy Chair / ECCWA President

Sandra Elhelw Wright
Women’s Chair

Catherine Poutasi
Regional Chair

Waqas Durrani

MCoT Chairperson / Youth Chair

Marion Lau OAM

Healthy Ageing Chair

Suzanne Graham

Disabilities’ Chair

Parsuram Sharma-Luital JP

New and Emerging Communities’ Chair

LIST OF FECCA 
CHAIRPERSONS
Mr Wadim (Bill) Begorow AM MBE 
(Inaugural Chaiperson 1979–1983)

Mr W. George Wojack AO MBE
(1984–1988)

Mr Carl Harbaum MBE
(1988–1992)

Mr Victor Rebikoff OAM
(1992–1996)

Mr Randolph Alwish AM
(1996–2000)

Mr Nick Xynias AO BEM
(2000–2002)

Mr Abd-Elmasih Malak AM
(2002–2005)

Ms Voula Messimeri
(2005–2009)

Mr Pino Migliorino
(2010–2013)

Mr Joe Caputo OAM
(2014–2017)

Ms Mary Patetsos
(2017–Present)

ABOUT FECCA
FECCA is the national peak body representing Australians 
from culturally and linguistically diverse (CALD) 
backgrounds. We provide advocacy, develop policy 
and promote issues on behalf of our constituency to 
government and the broader community. FECCA supports 
multiculturalism, community harmony, social justice and 
the rejection of all forms of discrimination and racism.
FECCA’s membership comprises state, territory and 
regional multicultural and ethnic councils. FECCA has an 
elected executive committee and a professional national 
secretariat implementing policies and work programs on 
behalf of its membership and stakeholders.
For more information and to read more about FECCA’s 
policies and program, please visit our website: 
 www.fecca.org.au. Alternatively, please contact the FECCA 
office on (02) 6282 5755, or email: admin@fecca.org.au.
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BECOME INVOLVED

VISIT OUR WEBSITE  
WWW.FECCA.ORG.AU

FIND OUT WHAT WE DO, READ OUR 
SUBMISSIONS, LET US KNOW ABOUT  

ISSUES THAT CONCERN YOU

SUBSCRIBE TO  
FECCA E-NEWS

FIND US ON TWITTER AND FACEBOOK AND KNOW MORE  
ABOUT OUR ACTIVITIES, TOPICAL ISSUES, COMMUNITY INITIATIVES,  
CURRENT GOVERNMENT INQUIRIES, LEARN ABOUT THE WORK OF  

OUR POLICY COMMITTEES, FIND OUT ABOUT CONFERENCES  
THAT ARE COMING AND SHARE TO THE COMMUNITY!

COMMENT ON OUR POLICY 
RECOMMENDATIONS

SUBSCRIBE TO  
AUSTRALIAN MOSAIC MAGAZINE

SHARE INFORMATION ON YOUR OWN 
ORGANISATION’S WORK RELEVANT TO  

CALD COMMUNITIES 

E-News

Mosaic
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Advertising in Australian Mosaic enables broad 
reach to an influential audience and the ability 
to effectively spread the message about your 
organisation’s work with CALD communities. 
Advertising costs as little as $350 + GST for 
a quarter page full colour placement or up to 
$1000 + GST for a full page colour placement.

Advertising in Australian Mosaic supports the 
work of FECCA in promoting the interests of 
CALD communities, strengthening Australian 
society as a whole.

Size Full colour advertisement

Full page (A4) $1000 +GST

Half page (A5) $650 +GST

Quarter page $350 +GST

AUSTRALIAN

ADVERTISING IN 

THE MAGAZINE OF THE FEDERATION OF  
ETHNIC COMMUNITIES’ COUNCILS OF AUSTRALIA


