FECCA’s Team
Dr Emma Campbell
CHIEF EXECUTIVE OFFICER
Emma has handson experience of the
humanitarian sector,
high-level business
and academia. She
brings to FECCA indepth knowledge of
migration, refugees,
multicultural affairs, international and
domestic politics and migrant health.
Emma previously worked with Médecins
sans Frontières in Africa and the Middle
East on various projects including HIV/
TB, refugees, armed conflict and Ebola.
Previous roles include Postdoctoral
Fellow at the Australian National
University’s Korea Institute; Adviser to
the Deputy Leader of the Opposition;
senior management positions at the
Hong Kong-based airline Cathay Pacific
Airways; and Researcher at the North
Korea Database Centre.
Emma speaks Chinese and Korean
and has an extensive understanding of
issues faced by Australia’s diverse and
multicultural communities. She holds a
Bachelors of Law and Chinese from the
University of Leeds and a Master’s degree
in Political Science from the School of
Oriental and African Studies, University of
London. Emma has published widely on
a range of topics. Emma firmly believes
in the benefits for all of an inclusive and
harmonious multicultural Australia.
Cristina Giusti
DIRECTOR OF POLICY AGEING AND DISABILITY
Cristina is a member
of the Aged Care
Sector Committee’s
Diversity Sub Group.
This group developed
the National Diversity
Framework for ageing
and is currently
producing a variety of action plans for
diverse older communities. Cristina is
leading the development of the action
plan for CALD communities. Cristina
also represents FECCA on a number of
national committees covering different
aspects of aged care and disability.
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Cristina is an aged care professional who
has in the last few years been working
in various areas of aged care; including
aged care operational management,
policy, advocacy, training and business
development; particularly concerning
culturally and linguistically diverse
communities. She has throughout her
time in aged care worked with various
CALD older communities to inform them
of the age care reforms. Cristina has
qualifications in International Studies,
project management, governance and
ophthalmic optics.
Dr Alia Imtoual
DIRECTOR OF POLICY
Alia Imtoual is of
Libyan Arab and
Anglo Australian
background. She has
a long career working
in diverse communities
particularly Muslim
communities, Spanish
speaking communities, and Indigenous
communities. She speaks Spanish
(Chilean and Mexican dialects) and
taught English as a Foreign Language
to business people and professionals
throughout Latin America.
Alia holds a First Class Honours in
Education (BEd—UP/LS0) from Flinders
University and a PhD in Social Science
(Gender Studies) from Adelaide University.
She worked as a lecturer in the School
of Education at Flinders University where
she developed a strong research profile
in the areas of gender, race and religious
minority communities. She published in
a number of peer-reviewed national and
international academic journals.
Alia participated in two cultural
exchanges (Malaysia and Indonesia)
sponsored by the Department of Foreign
Affairs’ Australia-Malaysia Institute and
the Australia-Indonesia Institute. She
sat on the Board of the South Australian
Women’s Resource Centre and the Board
of the Australia-Malaysia Institute. She
has 15 years’ experience volunteering
with migrants and refugees.

Aleksandra Zivkovic
POLICY AND PROJECT OFFICER
Aleksandra is of
Serbian descent,
recently moving to
Australia. She has
extensive experience
in issues relating to
human rights, human
safety and security,
collaborative governance and public
policy. Aleksandra has a Master of Public
Administration degree at the University
of Canberra and holds a Graduate
Certificate in International Development
from the same University. She has a
Bachelor’s Degree from the University of
Belgrade. Aleksandra speaks English,
Serbian and Arabic languages.
Aleksandra has always strived in her
personal and professional life to promote
the values of diversity. With a lived family
experience of refugee fleeing and living in
other countries, Aleksandra has first-hand
experience of the migration process.
Aleksandra spent the last 8 years of
her career working for Organisation for
Security and Cooperation in Europe
(OSCE) on reform of policies affecting
the rights of national minorities, LGBTI
community, crime prevention, youth
safety and development, prevention
and coordinated response to domestic
violence.
Dr Janecke Wille
POLICY AND PROJECT OFFICER
Janecke has
extensive experience
in issues relating
to multiculturalism,
settlement and the
work of civil society.
She is a doctor in
Sociology from the
Australian National University (ANU)
focusing on settlement experiences
of the South Sudanese community
in Canberra. Looking belonging and
recognition, Janecke addressed people’s
own experiences of settling in Australia
through personal stories.

research coordinator for the Landmine
Monitor, an annual report addressing
the landmine problem in the world and
published by the International Campaign
to Ban Landmines (ICBL). In this work,
Janecke gained extensive experience
in working with government and the
international civil society, lobbying for
and promoting a humanitarian focus of
mine clearance operations as well as
keeping track of treaty obligations and
implementations among signatories
to the Mine Ban Convention.
Janecke gained broad experience in
research in smaller communities through
her Master’s research focusing on
communities living with the presence of
landmines in Angola.
Sara Lailey
POLICY AND PROJECT OFFICER
Sara brings to
FECCA over eight
years of experience
working in diverse
roles across the
private and not-forprofit sector. Sara
has experience
in communications, sponsorship,
stakeholder management, strategic
planning and has managed various
projects from grassroots programs to
international events.
Sara has a Bachelor of International
Studies from Deakin University and is
currently undertaking post graduate
study at the Australian National
University. While Sara has a broad range
of interest areas, she has a particular
interest in human rights, social justice
and migration.
In addition to professional experience,
Sara has undertaken various internship
positions locally and abroad with

organisations including the United
Nations High Commissioner for
Refugees and Department of Sports
Development in Sri Lanka. She has also
volunteered with a number of locally
based not-for-profit organisations
working with CALD communities.
Sara is firmly committed to the principles
of equality and inclusivity. After
extensive travel Sara has developed
a genuine passion for learning about
culture, language and the benefits of
multiculturalism.
Dr Pauline Gwatirisa
POLICY AND PROJECT OFFICER
Pauline has
worked extensively
in international
development in
different settings
mainly sub-Saharan
Africa, the Pacific
and Australia. Her
work is largely underpinned by the
principles of social justice, equity, and
human rights. Pauline’s academic
background in medical anthropology
has seen her work on initiatives aimed
at addressing issues at the interface
of culture and health with a view to
ameliorating priority health concerns
for disadvantaged and minority
communities.
In Australia Pauline has worked in the
multicultural sector, focussing on the
health and well-being of migrant and
refugee communities. She has led efforts
around cultural competency, health
literacy, and consumer engagement
and has contributed to work designed
to ensure positive health outcomes
for consumers from a migrant and
refugee background. In her home
country (Zimbabwe) Pauline worked
extensively on HIV and tropical diseases

research, long-term development and
humanitarian response.
Pauline is fluent in Shona (her native
language), speaks some Swahili and has
functional literacy in Tok Pisin.
Christina Ng
OFFICE MANAGER
Christina has vast
experience in business
administration. With
a Bachelor of Arts in
Mass Communication
from Oklahoma
City University,
she has over 10
years’ experience in media business
development. Her involvement in
numerous advertising campaigns and
events for media such as TV, on-air, print
and online research were well-received.
Christina speaks fluent English and
Chinese and is capable to converse
dialects (Cantonese and Hokkien). She
recently obtained a Diploma in Translation
and Interpretation (English/Chinese).
As an Office Manager in Singapore,
Christina led a distribution team that
manage industry-leading brands. She
provided support and oversaw the daily
operations: budgeting, monitoring sales
progress and ensuring co-workers
complied with workplace safety.
Christina has long admired Australia’s
multi-cultural environment. Coming
from a similar multicultural Singapore,
she understands the importance of
promoting multiculturalism and providing
communities a voice to facilitate
integration into society.
Her contribution and supportive role
as an Office Manager with FECCA in
overseeing the daily operations and
ensuring co-workers’ and stakeholders’
interests are well in place.

FECCA NATIONAL OFFICE
Unit 1, No. 4 Phipps Close,
Deakin ACT 2600
PO Box 344, Curtin ACT 2605

T +61 02 6282 5755
F +61 02 6282 5734
E admin@fecca.org.au
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Previously Janecke worked with
Norwegian People’s Aid (NPA) as a
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FECCA’s Reach

NATIONAL
BODY

FECCA’s extensive database and close
ties to Australia’s multicultural and ethnic
community organisations allow us to
deliver important messages and information
to targeted communities. This can be
done through a variety of means including
digital and print communications as well as
consultations and face-to-face presentations.

MEMBERS

Through face-to-face engagement, FECCA
can assist partners to deliver information
directly with the help of a translator, or
through the use of a bilingual / bicultural
worker from within our organisation.

COMMUNITIES

REACH
POTENTIAL

24 State, territory
and regional members

FECCA can assist in identifying or organising
community events, community meetings,
seniors clubs and other forums. This tried
and tested formula for the delivery of
information is used widely to communicate
on topics such as health, financial
management, family support, ageing and
government services.

100+ Organisations
200 Ethnic communities

6.7 MILLION*

Australians born overseas

4.9 MILLION*

Australians speak a language other than English at home

*ABS 2016

For more information on
how we can assist and
associated costs contact
admin@fecca.org.au
or call (02) 6282 5755
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About FECCA

FECCA’s Community Outreach Services

The Federation of Ethnic Communities’ Councils of Australia
(FECCA) is the national peak body representing Australia’s
culturally and linguistically diverse (CALD) communities and
their organisations. As such, FECCA has unrivalled research
and outreach capability across CALD communities.

Outreach Campaigns
FECCA works with stakeholders to design
and manage community campaigns for the
distribution of information on behalf of our
partners. FECCA uses its extensive knowledge
of the CALD community combined with its
wide network to communicate in a variety
of ways:

FECCA has proven expertise in policy
advice, understanding CALD consumers,
communicating and consulting with CALD
communities and broader issues of access,
equity and inclusion. The FECCA team comprise
of a multicultural and multilingual staff with a
range of experience in qualitative research,
report writing, policy and communications. The
diverse team have outreach across portfolios
including employment, ageing, youth, law and
regulation, gender and family, health, disability,
social cohesion and migration.

FECCA has a membership of 24 state,
territory and regional ethnic and multicultural
communities’ councils across Australia.
These members engage hundreds of local
multicultural organisations giving FECCA
unparalleled reach to CALD communities.
FECCA can assist partners to reach CALD
communities nation-wide, from designing
and managing a whole outreach campaign
to conducting a small targeted community
consultation.

FECCA E-news
Our monthly e-newsletter is sent to over
3,000 recipients including FECCA members,
multicultural organisations, ethnic media
and other stakeholders with connections
to multicultural communities.
Social Media
FECCA’s Twitter account has nearly 3,500
followers, with an above average influence
according to its Klout score. The account is
also ranked highly for strength, impressions
and following. FECCA’s Facebook account
is an important source of information on

government services for CALD communities
and has nearly 2000 followers. FECCA’s
social media platforms continue to expand
in reach.
Mosaic Magazine
Mosaic is FECCA’s flagship publication
on contemporary issues relating to
multiculturalism, community harmony, diverse
cultures and pluralism in Australia. Recent
editions have covered topics including African
communities in Australia; the FECCA 2017
Biennial Conference; CALD ageing and migrant
workers. Mosaic is distributed to more than
2,500 recipients. Organisations can choose to
advertise in Mosaic or to commission a special
edition. FECCA recently produced Mosaic
in partnership with the Organ and Tissue
Authority (OTA) with information to CALD
communities on organ and tissue donation that
will act as an ongoing resource to community
leaders for discussing organ and tissue
donation with community members.

While FECCA does not provide translation
services, it offers a community translation
review service which uses bilingual workers
with specialist knowledge. This ensures
that translated materials are appropriate for
the target audience. FECCA reviewers are
engaged via not-for-profit service providers
ensuring that all revenue gained from this
service goes toward supporting multicultural
community organisations.

Community Consultations
FECCA can assist in organising community
consultations and delivering reports
advising partners on how to improve
service delivery, develop products or better
meet the needs of CALD consumers.
FECCA carries out regular consultations for
the Department of Social Services and is
currently undertaking national consultations
for the Department of Health under the
guidance of Minister Ken Wyatt for the
development of the Australian Aged Care
Diversity Framework.
Community Surveys
FECCA carries out regular online surveys
and one-on-one interviews of community
members and organisations for its own
evidence base and on behalf of external
organisations.
Reviews, Training and Seminars
FECCA can organise seminars for your
organisation on how to improve service
provision to CALD consumers and
ensuring CALD consumers have access to
and equity in outcomes to service provision.

FECCA Conferences
The FECCA conference is a biennial
event held in partnership with our
members. FECCA also holds ad hoc
conferences including the recent National
Multicultural Women’s Conference, which
attracted nearly 600 delegates.
Access and Equity
FECCA can also provide advice and
guidance on developing tailored
multicultural access and equity plans.
Organisations and departments are
responsible for ensuring that their services
are accessible, responsive, and deliver
equitable outcomes for all Australians,
regardless of their cultural and linguistic
backgrounds. Based on our research,
community consultations and capacity to
articulate the needs of CALD communities,
FECCA can advise both the private and
public sector on how best to achieve
equality of opportunity and equity of
outcomes for all Australians.

Positive CALD Ageing Network
(PCAN) e-newsletter
The PCAN newsletter is produced by FECCA’s
ageing and aged care team and distributed
widely to aged care providers, consumers,
carers, government departments and other
stakeholders interested in the provision of
culturally competent and CALD-accessible
aged care and ageing services. The PCAN
newsletter is produced quarterly.
Media Liaison
FECCA can leverage its relationships
with ethnic and multicultural community
broadcasters, including SBS, to distribute
key messages and information.
Targeted Community Engagement
FECCA can assist in targeted engagement
with individual communities. This can include
specific campaigns built around a particular
language, ethnic or national community, age or
gender, or by Australian state, territory or region.
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