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ABOUT FECCA 

 

The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national peak 

body representing Australia’s culturally and linguistically diverse (CALD) communities and 

their organisations. FECCA provides advocacy, develops policy and promotes issues on 

behalf of its constituency to Government and the broader community. FECCA supports 

multiculturalism, community harmony, social justice and the rejection of all forms of 

discrimination and racism so as to build a productive and culturally rich Australian society. 

FECCA’s policies are developed around the concepts of empowerment and inclusion and 

are formulated with the common good of all Australians in mind. 

FECCA has had a longstanding presence in policy and systemic advocacy on disability for 

CALD Australians. FECCA is the leading stakeholder in CALD disability and disability policy, 

and has been a significant contributor to a range of collaborations and partnerships with 

other peak bodies, to achieve the inclusion and empowerment of disabled CALD Australians 

and their carers. NDIS is one of FECCA’s core areas of work, in view of its importance to our 

constituents. 

 

FECCA wishes to thank the Attorney General’s Department for the opportunity to input into 

the Australia’s Report under the UN Convention on the Rights of Persons with Disabilities. 

 

FECCA gives consent for this submission to be published in whole or in part. 
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Introduction 

 

CALD Australians living with disability experience compound challenges in their efforts to 

enjoy the same rights and opportunities as other Australians.  

In particular, CALD communities experience numerous challenges and barriers when 

engaging with the disability services in Australia, particularly the NDIS.  

FECCA believes that the NDIS is an important and ground-breaking policy development. 

However, more effort is required to ensure that there is equity and access for CALD 

Australians to the scheme and that the services provided are culturally and linguistically 

appropriate. Too frequently, providers demonstrate a limited understanding of the needs of 

CALD communities for example in regards to language, intercultural differences, religious 

traditions and generalised racial discrimination and intolerance.  

The lack of cultural competency among Australia’s disability service providers is 

compounded by systemic issues that prevent CALD Australians living with disability from 

easily accessing support services. These include:  

1. lack of knowledge of the availability of government supports (information unavailable 

in languages other than English or a failure to distribute relevant information through 

culturally-appropriate channels);  

2. a system too complex to navigate with no single defined point of contact;  

3. under resourced language services; and 

4. intrusive or impractical assessment procedures.  

Many of these problems stem from the absence of a coherent national strategy focused 

on Australians from a CALD background (CALD strategy) living with a disability to guide 

policy and programs and future planning of services to better furnish the needs of this 

cohort.  

The information included in this report to the Attorney General’s Department reflects material 

collected by FECCA from our members, CALD consumers and specialist and mainstream 

providers. This report highlights issues that are of concern to our constituents. We hope that 

the Government will acknowledge these challenges in the Australian Government’s periodic 

report and its ongoing policy development. Our report is in reference to the following:  

 

A. Purpose and general obligations 

- Established mechanisms to ensure the full and effective participation of persons with 

disabilities in the development, implementation and monitoring of actions to promote, 

protect and ensure their enjoyment of all the rights covered by the Convention, 

particularly in view of the imminent cessation of funding for the National Disability 

Advocacy Program 

- Implementation of the National Disability Strategy 2010-2020 

- Assessment criteria for support under the NDIS and how equal access and outcomes 

form NDIS are ensured for all eligible persons 

- Opportunities for persons with disabilities and their representative organisations to 

inform ongoing NDIS improvement 
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B. Specific rights 

- Equality and non-discrimination – provide information on the establishment of redress 

mechanisms to address intersectional discrimination and to guarantee all persons 

with disabilities protection from discrimination on the grounds of disability, in 

particular intersecting race and disability based discrimination.  

 

Purpose and general obligations 

 

Established mechanisms to ensure the full and effective participation of persons with 

disabilities in the development, implementation and monitoring of actions to promote, 

protect and ensure their enjoyment of all the rights covered by the Convention, 

particularly in view of the imminent cessation of funding for the National Disability 

Advocacy Program 

As Australia faces the biggest reforms in its history of disability service provision with the roll-

out of the NDIS, Commonwealth, State and Territory Governments must ensure proper 

resourcing for independent advocacy. FECCA believes that advocacy is critical to ensure 

that the voices of vulnerable communities are heard at all levels of government. Advocates 

also provide information and support for Australians living with disability. Australians living 

with a disability from CALD backgrounds are often more reliant upon the support of these 

organisations to guide them toward appropriate services. There is currently significant 

uncertainty regarding the future of funding for disability advocacy in Australia at both the 

Federal and State level and FECCA welcomes the recent announcement by the NSW 

Government to continue to fund disability advocacy in the state1. With regards funding of 

disability advocacy organisations, FECCA supports the position of the Australian Productivity 

Commission:  

Disability advocates also play an important role and help participants in a way that 

NDIS supports cannot. They can help participants get better plans, find supports, 

navigate the new scheme with its new jargon and complexities, and provide systemic 

advocacy about difficulties faced by people with disability. However, many State and 

Territory Governments have reduced or ceased funding for disability advocacy — 

rolling it into NDIS funding of supports instead. As advocacy remains important over 

the transition period, the Commission recommends that funding be restored by 

jurisdictions that have ceased or reduced funding, and data collection and evaluation 

of disability advocacy be increased.2 

The National Disability Advocacy Program (NDAP) provides people with disability with 

access to disability advocacy that is meant to promote and protects their individual rights so 

as to ensure that they are able to participate fully in the community. The NDAP is structured 

to provide six models of advocacy which includes; citizen advocacy, family advocacy, 

individual advocacy, legal advocacy, self-advocacy and systemic advocacy. This program of 

                                                
1
 Alexandra Smith, Berejiklian to reverse funding cuts to disability groups, Sydney Morning Herald, 6 

April, 2018 
2
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advocacy was reviewed by the Australian government in 2016 and FECCA contributed to the 

review. FECCA recommendations to the review included; 

 

 The provision of additional resources and funding to advocacy providers who are 

working with people from migrant and refugee backgrounds in each State and 

Territory. In the absence of an advocacy service provider for CALD communities, the 

additional funding should be provided to organisations with ties to the local migrant 

and refugee communities.  

 Identification of creative models of funding to increase peer-led advocacy, building 

collaborations between cross-sector services and community organisations to 

empower people with disability from multicultural backgrounds.   

 Education of people about the available avenues to access justice including the right 

to lodge complaints, complaint procedures and frameworks in relation to protection of 

anonymity when lodging complaints or accessing justice.  

 Adoption of a coordinated and comprehensive data collection model to assess the 

effectiveness of the services delivered and make such data available to the public in 

a timely manner, and;  

 Clarification of the interface between NDAP and other relevant support frameworks 

and advocacy services in other sectors. 

 

To date, the recommendations made by FECCA have not been enacted and the threat of 

cessation of funding to advocacy looms over the sector. Funding for the NDAP in its current 

program state will continue until June 30, 2020.3 However, there is no certainty for funding 

post this date. This poses a grave uncertainty for advocacy bodies and individuals and 

particularly for people of CALD background living with disability. Released on the 12 April 

2018, the Department of Social Services invited organisations via a restricted process to 

apply to deliver services under the Disability and Carer Support Program: National Disability 

Advocacy Program – Improving coverage of disability advocacy support. The funds available 

are to assist in the support of individuals (90%) with the remainder to support systemic 

advocacy. There is minimal attention to provision for CALD constituencies, which is not 

reflective of the status of disability in the community for people of CALD background. The 

funding pocket is also minimal with approximately four million dollars attributed to the closed 

round. 

State and Territory funded advocacy programs are also threatened with closure as the states 

transition to the NDIS. As previously mentioned, the NSW Government made a decision in 

April 2018 to reverse funding cuts for the support of advocacy groups as previously planned 

as the state transitioned its disability funding to the NDIS in July this year.4 In NSW, it means 

that individual advocates will be able to continue to assist people with disabilities to assert 

their rights under the Convention on the Rights of Persons with Disabilities. 

                                                
3
 Department of Social Services, Disability and Carers, https://www.dss.gov.au/our-

responsibilities/disability-and-carers/program-services/for-people-with-disability/national-disability-
advocacy-program-ndap 
4
 Alexandra Smith, Berejiklian to reverse funding cuts to disability groups, Sydney Morning Herald, 6 

April, 2018. 

https://www.dss.gov.au/our-responsibilities/disability-and-carers/program-services/for-people-with-disability/national-disability-advocacy-program-ndap
https://www.dss.gov.au/our-responsibilities/disability-and-carers/program-services/for-people-with-disability/national-disability-advocacy-program-ndap
https://www.dss.gov.au/our-responsibilities/disability-and-carers/program-services/for-people-with-disability/national-disability-advocacy-program-ndap
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In Queensland, state funding for independent advocacy for people with disabilities is to be 

withdrawn from July 2019. Currently, there are campaigns across the state to ensure that 

funding for advocacy services remain resourced by the Queensland State Government. The 

Commonwealth Government in response to the consultation report on the NDAP clearly 

stated that state based independent advocacy is the responsibility of State Governments.5 

 

The lack of appropriate funding for advocacy for CALD Australians living with disability and 

their carers is reflected in the participation rates of CALD Australians in the NDIS. It is 

estimated that there are around 83,000 disabled CALD Australians eligible for NDIS -  

between 18% and 22% of the total number of eligible Australians. According to the NDIS 

National Public Dashboard, the status of active participants with an approved plan on the 31 

December 2017 was only 7%.6 These figures highlight the need to retain advocacy funding 

across all jurisdictions for undefined periods of time. 

 

FECCA has reiterated the need for the NDIA to engage with individuals from CALD 

backgrounds considering that there is a number of CALD people who are not aware of the 

NDIS, are not clear about the eligibility requirements of the Scheme or as to what is 

encompassed in a participant’s NDIS plan.  Many organisations such as The National Ethnic 

Disability Alliance (NEDA) and First People’s Disability Network Australia (FPDN) have been 

lobbying for increased participation and engagement of vulnerable communities in the NDIS 

trial sites prior to the national roll out in July 2016.7 

 

FECCA is pleased to learn that recently the NDIA has been engaging with CALD 

communities and the sector across Australia through a series of consultations aimed at 

capturing feedback on CALD participants’ experiences of engagement with the NDIS.  This 

process contributes to the NDIS Pathway reform process.  It has been identified that in the 

future, a series of pathways, including a standard pathway, a complex support needs 

pathway and an Early Childhood Early Intervention (ECEI) Pathway will assist participants’ 

journey through the NDIS. The results of the consultations have not been formally published, 

however, FECCA has been invited to comment on the initial recommendations. Some areas 

which require further research and consultation by the NDIA include around building the 

capacity of interpreters, particularly around technical expertise of disability terminology and 

of the NDIS itself. FECCA believes that the participant pathway workshops are a positive 

step by the NDIA to promote a fuller and more effective participation by people of CALD 

background and hopes that the findings from these workshops are promoted and enacted in 

the near future. FECCA has expressed to the NDIA that it is willing to work collaboratively 

with the Agency to assist with implementation strategies of the Pathway reform process and 

other matters relating to people of CALD backgrounds. 

 

                                                
5
 http://www.sufy.org.au/2017/10/11/call-action-advocacymatters-campaign/ 

6
 https://www.ndis.gov.au/medias/documents/dashboard-national-31dec-17/National-Dashboard-31-

Dec-2017.pdf  
7
 National Ethnic Disability Alliance Submission to the National Disability Insurance Scheme 

Secretariat – NDIS Draft Rules 2013, access at: http://www.neda.orga.au/index.php/latest/171-ndis-
2013-draft-rules, First Peoples Disability Network, Ten-Point Plan for the Implementation of the NDIS 
in Aboriginal Communities, accessed at: http:/fpdn.org.au/10-point-plan-ndis 
 

https://www.ndis.gov.au/medias/documents/dashboard-national-31dec-17/National-Dashboard-31-Dec-2017.pdf
https://www.ndis.gov.au/medias/documents/dashboard-national-31dec-17/National-Dashboard-31-Dec-2017.pdf
http://www.neda.orga.au/index.php/latest/171-ndis-2013-draft-rules
http://www.neda.orga.au/index.php/latest/171-ndis-2013-draft-rules
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During late 2016 and early 2017, FECCA alongside other CALD disability sector advocates 

and providers worked together to develop with the NDIA a draft CALD strategy whose aim is 

to set out the NDIA’s public commitment to working alongside people with disability from 

CALD backgrounds. The strategy explains how the NDIA will work with both individuals and 

communities to ensure that people from CALD background have the opportunity to access 

the best possible outcomes through the NDIA. To date, this strategy has not been released, 

even though it has been in draft form for several months. The Joint Standing Committee on 

the National Disability Insurance Scheme, Transitional Arrangements for the NDIS published 

in February 2018 recommendation 23 states that; 

 

The committee recommends the NDIA urgently publically release its NDIA CALD 

Strategy8 

 

The draft Strategy has a noted timeframe from May 2017 until July 2019. FECCA is 

concerned about the current lack of Strategy and strongly recommends in tandem with the 

Joint Standing Committee on the National Disability Insurance Scheme, that it be urgently 

released.  A well-designed strategy would be the first step in ensuring that as the roll-out of 

the NDIS is undertaken across the nation, the diverse needs and characteristics of people 

with a disability from CALD backgrounds are recognised and included. 

 

Implementation of the National Disability Strategy (NDS) 2010-2020 

 

The NDS is the framework and mechanism through which Australia delivers its commitments 

under the CRPD. The NDS is a whole of government strategy tasked to bring about change 

across all mainstream services, programs and community infrastructure to secure the human 

rights of people with disability. The National Disability Strategy was adopted in 2010, 

however it did not include addressing the needs of CALD Australians, although in the pre-

strategy consultation process it was acknowledged that the barriers for CALD accessing 

care are greater than those of general Australian population.9  

 

In a Community Affairs Reference Committee Inquiry into the Delivery of Outcomes under 

the National Disability Strategy 2010-2020 to Build Inclusive and Accessible Communities, 

FECCA highlighted that there continued to be systemic barriers to accessing and utilising 

professional interpreters for CALD people with disability. The submission highlighted that 

Government and non-Government organisational staff are often unaware of their 

responsibilities to provide interpreters. This is compounded by the situation of people of 

CALD background not possessing information, or the self-advocacy skills required to secure 

access to an appropriate interpreter.10 

 

The Committee’s recommendations included the development of best practice guidelines for 

detailed consultation with people with disability and their advocates and also a 

                                                
8
 Commonwealth of Australia 2018, Joint Standing Committee on the National Disability Insurance 

Scheme, Transitional Arrangements for the NDIS, p. xiv 
9
 https://www.dss.gov.au/sites/default/files/documents/05_2012/nds_report.pdf  

10
 Community Affairs References Committee, Delivery of outcomes under the National Disability 

Strategy 2010-2020 to build inclusive and accessible communities, November 2017, p. 41. 

https://www.dss.gov.au/sites/default/files/documents/05_2012/nds_report.pdf
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recommendation for a revision of the NDS with an extended timeframe. It was also 

recommended that this be conducted in consultation with people with disability and 

recognised the critical nature of advocacy in this process.11 

 

Assessment criteria for support under the NDIS and how equal access and outcomes 

from NDIS are ensured for all eligible persons 

 

The FECCA Multicultural Access and Equity Report (2015) found that approximately 35% of 

CALD Australians had no knowledge of the availability of government funded disability 

services.12 The report stresses the lack of clear understanding about how the NDIS is 

modelled, eligibility requirements, and what participants can access as part of their NDIS 

package as the main barriers to accessing NDIS among people with disabilities from 

culturally and linguistically diverse backgrounds, their carers and their communities. This has 

been highlighted repeatedly through its community consultations mechanisms. This was 

evident after approximately two years following the implementation of initial trial sites. 

 

Not getting information and support about what we are entitled to is frustrating. […] is 

not out there for people to access, the NDIA is not visible enough. (Darwin 

Community Consultation – Female participant with a disability) 

 

The issues that some community members grapple with were more evident in some 

responses FECCA received at the Darwin consultation. Information provision through 

various websites and online forums was considered futile for those with disability in rural and 

regional areas where access to the internet and computers is limited.  For many individuals 

navigating through the NDIS website itself was a challenge. 

 

I have a number of tertiary qualifications and quite literate in English, but I struggle to 

navigate through the NDIS website to find out information.  What terrifies me is what 

a person who cannot understand English would do if all the information they need to 

access is on internet. (Darwin Community Consultation – Female carer) 

 

The insufficient understanding about the NDIS as a whole was more evident in relation to 

NDIS eligibility requirements.  Many consulted CALD people with disability did not 

understand the Scheme to inquire about the eligibility requirements.  This lack of clear 

understanding about eligibility may deter people from approaching stakeholders to obtain 

information or access the NDIS.   

 

The Local Area Coordinators (LACs) are an integral part of the NDIS structure and planning 

process, especially in regard to working with CALD communities.  LACs are required to work 

with people with disability and their families, within their cultural context, to use their natural 

community and family resources to maintain and build new networks, improve community 

                                                
11

 Ibid, p. xi 
12

 http://fecca.org.au/wp-content/uploads/2015/06/Access-and-Equity-in-the-Context-of-the-National-
Disability-Insurance-Scheme-June-2015.pdf  

http://fecca.org.au/wp-content/uploads/2015/06/Access-and-Equity-in-the-Context-of-the-National-Disability-Insurance-Scheme-June-2015.pdf
http://fecca.org.au/wp-content/uploads/2015/06/Access-and-Equity-in-the-Context-of-the-National-Disability-Insurance-Scheme-June-2015.pdf
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connections, support improved participation and support sustainable natural supports.13 The 

role of LACs also includes linking people with mainstream CALD community organisations to 

ensure people access appropriate community based services. It is therefore imperative that 

the LACs understand the communities in which they operate and it is also important that the 

LAC officers reflect the demographics of their communities in which they serve. This is seen 

as a positive measure for people living with disability of CALD backgrounds. Cultural 

awareness within the LAC teams will break down the current barriers of engagement which 

pervade the sector. 

 

The structure of the NDIS lacks flexible options to allow people who lack English language 

proficiency to assess their eligibility and to receive equal outcomes. This creates a system 

where a group of people will be further disadvantaged due to their linguistic barriers. 

Language barriers are a key reason for the minimal participation of CALD communities in the 

NDIS. The lack of, or inability to, access translated materials and resources inadvertently 

results in unawareness of disability entitlements and disability supports.  

 

Half of our school children’s parents are not literate [in English] and they are often the 

sole carers. How does the Government expect them to understand these complex 

schemes about carers, service providers, planners and all when they can’t 

understand the materials? Sometimes the translated materials use very technical 

language that even native speakers of that language can’t understand. There are 

some people who are illiterate in their own language. How do they [the NDIA] get 

information across to these people? (Darwin Community Consultation – Female 

Service Provider). 

 

 

Opportunities for persons with disabilities and their representative organisations to 

inform ongoing NDIS improvement  

 

FECCA urges the NDIS to recognise and support advocacy bodies who work on behalf of 

CALD people with a disability. Increased and continuous funding for groups with detailed 

knowledge of the communities, issues and challenges is vital. Disability advocacy groups run 

for and with people with disability and are imperative in representing the interests of people 

with disabilities, in particular for CALD people with disability due to language issues and 

fewer networks, which results in barriers to access and service provision. Low engagement 

and uptake of services by people from non-English speaking backgrounds can also be 

addressed by working collaboratively across all sectors, and in particular the organisations 

representing CALD Australians.  

 

Yet we find that the opportunities for CALD Australians with disabilities to provide feedback 

and inform ongoing NDIS improvement are not fully utilised. For example, this is a list of 

structural barriers when lodging complaints with NDIA: 

                                                
13

 Operational Guide – Gateway- Local Area Coordinators, 
http://www.ndis.gove.au/sites/default/files/documents/og_gateway_lac.pdf 
 

http://www.ndis.gove.au/sites/default/files/documents/og_gateway_lac.pdf
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 telephone line has no direct link to government funded Translation Interpretation 

Service (TIS);  

 connecting through an automated line where the caller chooses from a number of 

options;  

 the cost of connecting to TIS for complaints purposes would be borne by the 

consumer; 

 this cost is not included in the NDIS package; or 

 if included, and if they wanted to lodge a complaint against a service provider, they 

would have to go through that service provider to connect with NDIA. 

 

Other options of lodging complaints include going through the Commonwealth Ombudsman 

or Health Care Complaints Commission. Our CALD constituents are often unaware of the 

range of services available or complaints processes in Australia and having three different 

separate agencies for lodging complaints doesn’t help. In summary, the understanding 

around processes related to NDIS and use of interpreting services for CALD is unnecessarily 

complicated.   

 

FECCA believes that providing opportunities to provide and collect feedback should be a 

priority area covered by the NDIS CALD Strategy. Developing a strategic approach to 

collecting CALD data and using that data to inform the NDIS improvement should be of 

imminent need if the Government aims to achieve its own strategic priority of enabling 

access and equity for all its citizens.  

 

Finally, FECCA Access and Equity to Feedback and Complaints Mechanisms for 

Multicultural Communities14 seeks to assist government departments and agencies to meet 

their commitments and responsibilities under the Multicultural Access and Equity Policy by 

ensuring that feedback and complaints mechanisms are accessible to and equitable for 

CALD consumers. It contains recommendations to ensure culturally and linguistically diverse 

(CALD) Australians have equal access to, and receive equal outcomes from, 

Commonwealth Government services feedback and complaints mechanisms. As such it is 

fully applicable to NDIS context and should be used to better inform NDIA policy in this area. 

  

As discussed earlier in this report, FECCA is aware of the recent tailored pathway 

consultations for CALD communities to inform the development of the CALD Pathway 

design. This is a positive step forward for the NDIA and CALD engagement generally and 

FECCA awaits the formalised feedback from the consultations and appreciates the NDIA’s 

invitation to offer feedback on the process. This demonstrates that the NDIA are aware of 

the challenges and FECCA would recommend a partnership approach towards providing 

ongoing opportunities for CALD people with disability to inform ongoing NDIS improvement. 

 

                                                
14

 http://fecca.org.au/wp-content/uploads/2017/12/FECCA-Access-and-Equity-Report-Final.pdf  

http://fecca.org.au/wp-content/uploads/2017/12/FECCA-Access-and-Equity-Report-Final.pdf
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Specific rights 

Equality and non-discrimination – provide information on the establishment of 

redress mechanisms to address intersectional discrimination and to guarantee all 

persons with disabilities protection from discrimination on the grounds of disability, 

in particular intersecting race and disability based discrimination.  

 

People from ethnic and racial minority groups encounter increased social stress.15 As social 

stress is associated with the development of mental illness, racism is considered a possible 

specific risk factor for mental illness in ethnic minority groups.16 The experiences of racism 

and discrimination of people from CALD backgrounds may result in increasing mental health 

issues among people from CALD backgrounds. These examples highlight the need for the 

Commissioner to work closely with other key players including the Racial Discrimination 

Commissioner. Limited access in economic, cultural, social, civil and political life impact on 

many areas of a person’s life. For a CALD person with disability, the restricted access to 

these aspects of their life may enhance feelings of acceptance by society at large – a sense 

of being outside society as opposed to part of it. Discrimination based on visible differences 

cannot be understated as it profoundly impacts on CALD people with disability accessing 

and securing equity in the labour market leading to possible increased isolation, emotional 

and psychological harm. 

 

The intersectionality of discrimination for CALD Australians is covered by two specific pieces 

of legislation: Disability Discrimination Act 1992 (covering discrimination in employment, 

education, access to premises, provision of goods, services and facilities, accommodation, 

disposal of land, activities of clubs, sport, and administration of Commonwealth laws and 

programs) and Racial Discrimination Act 1975 (covering discrimination in all areas of public 

life including employment, provision of goods and services, right to join trade unions, access 

to places and facilities, land, housing and other accommodation, and advertisements). 

FECCA is concerned with the growth of racism in Australia and the normalisation of the 

public discourse narrative in which groups of migrant communities are being labelled as 

“criminal”, “dangerous” and “not accepting the Australian values”. Recent research by SBS 

and Western Sydney University found that: 

 41.1% believe Australia is weakened by people of different ethnicities.  

 20.5% believe that African refugees increase crime in Australia.  

 32% of respondents in the survey reported having experienced racism within their 

workplace.  

 32% of respondents reported having experience racism within an educational facility.  

 

                                                
15

 Kwame McKenzie, ‘Racial Discrimination and Mental Health’, Psychiatry, Volume 5, Issue 11, 
November 2006, pp 383 – 387. 
16

 Ibid 
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Those who belong to a Language Other Than English (LOTE) background reported the 

highest rates of racism: 

 54.1% reported workplace racism, 

  55.8% reported racism within various educational institutions.17  

 

Moreover, the Scanlon Foundation survey in 2017 found that; 

 54% of respondents with an African background had experienced discrimination in 

the past year,  

 77% of South Sudanese respondents experiencing discrimination during that 

period.18 

 

In regards to disability discrimination, the figures from 2015 show that: 

 approximately one in 12 Australians with disability aged 15 years and over and living 

in households (281,100 people or 8.6%) reported they had experienced 

discrimination or unfair treatment because of their disability.  

 In 2015, the unemployment rate for people with disability was 10.0%; higher than 

that for people without disability at 5.3%.  

 According to ABS, over one-third (35.1%) of women and over one-quarter (28.1%) 

of men aged 15 years and over had avoided situations because of their disability.19  

 

Taking employment as one of the human rights where the two types of discrimination 

intersect, figures show that: 

 Over one-quarter (27.0%) of people with disability were working full-time, compared 

with over half (53.8%) of those without disability.20  

 Almost half of people with disability were not in the labour force (46.6%), compared 

with 16.8% of those without disability. 

 

Although FECCA is not aware of any specific research looking into the figures that could 

evidence the CALD employment and CALD disability intersection, the above figures provide 

a clear indication. We have seen that racial discrimination and unconscious bias in 

recruitment and employment results in candidates with names linked to particular ethnicities 

needing to apply for considerably more job vacancies before being short-listed for an 

interview, as compared with candidates with Anglosphere names.21  

 

FECCA’s stance is that more research is required into discrimination intersections, so as to 

create an evidence base that should inform improvement of policies in this area and to 

develop a coherent systemic effort to address this issue.  

 

                                                
17

 https://www.sbs.com.au/yourlanguage/hindi/en/article/2017/02/27/australia-racist-here-are-10-
stunning-stats  
18

 
https://www.humanrights.gov.au/sites/default/files/document/publication/AHRC_RISWM_2017_CSA_
Factsheet.pdf  
19

 http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4430.0main+features202015  
20

 http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4430.0main+features202015  
21

 Julia Calixto, “Blind Recruitment: how the ABS Broke its Unconcious Bias”, SBS News Australia, 2 
June 2016 https://www.sbs.com.au/news/blind-recruitment-how-the-abs-broke-its-unconscious-bias  

https://www.sbs.com.au/yourlanguage/hindi/en/article/2017/02/27/australia-racist-here-are-10-stunning-stats
https://www.sbs.com.au/yourlanguage/hindi/en/article/2017/02/27/australia-racist-here-are-10-stunning-stats
https://www.humanrights.gov.au/sites/default/files/document/publication/AHRC_RISWM_2017_CSA_Factsheet.pdf
https://www.humanrights.gov.au/sites/default/files/document/publication/AHRC_RISWM_2017_CSA_Factsheet.pdf
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4430.0main+features202015
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/4430.0main+features202015
https://www.sbs.com.au/news/blind-recruitment-how-the-abs-broke-its-unconscious-bias

