FECCA

Federation of Ethnic Communities” Councils of Australia

The Federation of Ethnic Communities’ Councils of Australia
(Lién doan Ho6i dong Cong dong Sac toc tai Uc)

FECCA kinh moi quy vi tham gia cudc thdm do y kién vé Ké hoach Hanh déng CALD Khuén
khé Da dang Chdm s6c Nguwdi cao nién

Xin quy vi gri lai ban cau hai tham do y kién da hoan tat vé aleksandra@fecca.org.au
hoac
Aleksandra Zivkovic
C/- FECCA
PO Box 344, Curtin ACT 2600

**Néu can bao thw khai dan tem, dé dia chi sén, xin quy vi goi cho Aleksandra sé (02) 6282
5755**

Quy vi tra I&i cau héi bang cach danh dau vao 6 vudng va viét chiv
1. Quy vicw ngu & dau?

O Khu vwe do thi
O Vang tinh ly tai Uc
O Vung ndng thén va vang héo lanh tai Uc

2. Quy vi c6 tirng str dung My Aged Care (Cham so6c Ngwoi cao nién)?

O Co, trong cwong vi ngwdi str dung/ngwdi nhan dich vy
O Cé, trong cwong vi ngudi cham séc/than nhan cda ngwdi nhan dich vu

3. Trai nghiém cla quy vi la nhw thé nao?

O Tét - ho rat thong hiéu, toi dat dwoc két qua t6i mong mubn

O Hoi tét - c6 mét sb van dé nhung ching téi da co thé giai quyét nhirng van dé do
O Khéng tét ma ciing khong té

O Hoi té - bat ddng ngén ngtr, khdng hiéu nhirng gi tdi can thwc hién, phai tréng cay
vao nguoi khac giup dé

O Té - T6éi da khong dwoc st dung My Aged Care (Cham soc Nguwoi cao nién) vi
cac thi tuc rwom ra

4. Quy vi cé tirng str dung dich vu théng dich vién?

0 Co6, qua dién thoai
O Co, truc tiép
0 Khéng
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. Ai da cung cap cho quy vj thdng tin vé dich vu chdm séc ngudi cao nién?

O Nguwoi trong gia dinh

O Ban bé/than nhan

O Té chirc cong déng

[0 Bac si gia dinh (GP)

O Dwoc st

O Dich vu qua dién thoai cia My Aged Care (Cham séc Ngudi cao nién)
O Téi tim dworc théng tin trén mang Internet

0 Nhan vién bénh vién trong thdi gian diéu tri cap tinh

O Co sé cung cap dich vu

O Céng déng Ton gido cla toi

Thoéng tin c6 hiru ich khéng?

OcCo
O Khéng
O Hoi hiru ich

Quy vi thich ai cung cép théng tin cho minh?

Quy vi mudn nhan dwoc théng tin theo cach thirc nao?

O Riéng, mat dbi mat

O Mét tap sach dé doc

I Trén mang Internet

O Hinh anh - hwéng dan

O Budi thuyét trinh/phd bién théng tin cong déng
0 Qua dién thoai

Quy vi mudn nhan dwoc théng tin bang ngdn ngir nao?

O Tiéng Anh
O Tiéng me dé
O Tiéng Anh hoac tiéng me dé
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10. Néu quy vi dang nhan céac dich vu, ching cé dap trng dwoc nhu cau cla quy Vi
khong?

0 Coé
O Khong
O Néu khong, xin cho biét ly do

11. La ngudi nhan cac dich vu cham séc ngwdi cao nién, quy vi cé cdm thay minh dwoc
coi trong va ton trong khéng?
O Co, bdi vi
O Khéng, bdi vi

12. Quy vi c6 gap bat ky diéu gi tdt/xau trong cuong vi ngudi nhan cac dich vu cham séc
nguwoi cao nién ma quy vi mubn chia sé?

13. C6 diéu gi khac ma quy vi muén bd sung cho cudc thdo luan khéng?
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