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Submission to the Australian Standard for Welcoming Cities 

The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national peak 
body representing Australia’s culturally and linguistically diverse (CALD) communities and 
their organisations. FECCA provides advocacy, develops policy and promotes issues on 
behalf of its constituency to Government and the broader community. FECCA strives to 
ensure that the needs and aspirations of Australians from diverse cultural and linguistically 
diverse backgrounds are given proper recognition in public policy. 

FECCA supports multiculturalism, community harmony, social justice and the rejection of all 
forms of discrimination and racism so as to build a productive and culturally rich Australian 
society. FECCA’s policies are developed around the concepts of empowerment and 
inclusion and are formulated with the common good of all Australians in mind. 

 

Key Message  

FECCA welcomes the opportunity to provide feedback on the Australian Standard for 
Welcoming Cities (Public Draft v1.0) document. Firstly, we congratulate and welcome the 
important Welcoming Cities initiative. FECCA believes that this initiative is a positive step in 
creating cohesive, more inclusive communities.  

FECCA supports an accreditation framework for ensuring best practice in efforts to promote 
cultural diversity and inclusion such as that proposed in the Australian Standard for 
Welcome Cities. The Welcoming Cities program and the Standard will underpin initiatives by 
local councils involved in this program and provide an objective yardstick for measuring 
success. For this reason, FECCA warmly welcomes the Australian Standard for Welcoming 
Cities document.   

The goals of the Welcome Cities initiative and the Australian Standard for Welcoming Cities 
reflects and builds on the continuing work of FECCA and its constituent members across 
Australia’s states, territories and regions and we congratulate the Welcoming Cities 
organisation for their ongoing work and the production of this draft Standard.  

 

Categories 

Leadership and communication 

FECCA believes that the list of guidelines and indicators under the Leadership and 
Communications section will assist in advancing “migrant-friendly communications, policies, 
programs and initiatives and institutionalise these efforts.” These include: 

https://welcomingcities.org.au/the-standard/
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 Designating a role or roles of which the focus includes migrant inclusion work 

 Strengthening the collaborative work of Community Based Organisations doing 
migrant inclusion work 

 Promotes the employment of a council workforce that is inclusive and culturally 
diverse; and  

FECCA supports and welcomes these initiatives that will encourage and allow individuals 
from CALD backgrounds to take leadership roles. FECCA also supports measures taken in 
the Standard to improve CALD representation and ensure CALD voices are heard. This 
benefits CALD communities and broader Australian society by ensuring that decision makers 
reflect the true make-up and diversity of the Australian community.  

Key to improving access and equity is the provision of information. FECCA therefore 
supports measures in the Standard that encourage councils to improve access to 
information, services and resources for migrants under the Leadership and Communications 
Category.  

FECCA would welcome some more information and clarity regarding indicator LC9, “the 
local council establishes and monitors municipal benchmarks against key inclusion and 
cultural diversity indicators such as employment, housing, health and wellbeing, diversity in 
leadership, education, and access and equity.” The monitoring of equity of access to 
councils services for people of all backgrounds should be a central requirement of any local 
council. Indeed, this is one of the overarching goals of the Welcoming Cities program and 
the importance of this Category should be reflected accordingly, rather than included as the 
last indicator under the Leadership and Communication section.  

 

Equitable access 

Multicultural access and equity embodies the notion that all Australians should be able to 
access Government programs and services equitably, regardless of their cultural, linguistic 
or religious background. FECCA welcomes the actions taken in the Standard under the 
second category Equitable Access. In particular, it commends the reference to 
intersectionality to recognise the additional barriers faced by women from CALD 
backgrounds, those living with disability, or those who identify as LGBTIQ.  

FECCA would encourage Welcoming Cities to consider re-phrasing EA2 so that it also has a 
positive message, that is, to ensure “the local council’s policies, programs and initiatives 
actively include migrants and do not intentionally or otherwise exclude or disenfranchise 
migrants” and make amendments to the subsections to reflect this change.  

FECCA fully supports the Standard in ensuring councils provide adequate language services 
as part of council programs. The provision of more comprehensive language services as 
required of councils through the Standard is vital to ensuring full participation and equitable 
access to government services and programs. Translators, interpreters, bilingual and 
bicultural workers are essential for ensuring that CALD Australians have the greatest 
possible opportunities to become connected and engaged with the broader community. 
Ensuring that language barriers are addressed will help Australia fully realise the potential of 
its CALD populations. FECCA notes the many challenges for councils and other service 
providers in recruiting and retaining translators, particularly in new and emerging languages, 
and will continue to work to improve supply of and access to high quality language support.  

 

Civic engagement 

FECCA warmly welcomes all of the guidelines and indicators listed in the Civic Engagement 
category including support for migrants in citizenship attainment, participation in the 
democratic process and engagement with community service activities.  
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FECCA has on many occasions lobbied for a better understanding of the barriers that 
prevent CALD Australians from full participation in every part of Australian cultural, social 
and economic life. We therefore welcome the Standard’s focus on newcomers’ full 
participation in civic life within this category. 

 

Economic development and education 

FECCA supports all efforts taken to ensure for newcomers have the opportunity to develop 
the necessary skills and capabilities to participate in community life. FECCA therefore 
welcomes the Standard’s focus on economic development and education.  

FECCA is pleased that the Standard reflects and builds on the goals of our own organisation 
by encouraging councils to support CALD jobseekers and to motivate business to employ 
diverse talent. We also recognise the elements of the Standard under this category aimed at 
supporting migrants in starting, building and growing a business and building the financial 
capabilities of migrants.  
 
FECCA believes that employment is an effective way of empowering individuals. 
Employment assists in creating dignity, self-confidence and stability. It also benefits the 
physical and mental health and well-being of individuals and families. These positive 
consequences are integral for CALD community participation and social inclusion beyond 
the immediate settlement period.  
 

FECCA fully supports the Welcoming Cities Australian Standards goal of ensuring councils 
provide education on workers’ rights and workplace safety, and improve access to legal 
advice on employment and workplace issues in order to guarantee that proper safeguards 
are in place to avoid exploitation and insecure employment agreements.  

 

Safe and connected communities 

FECCA welcomes inclusion in the Standard on fostering trust between new arrivals and the 
local community and Australian born residents. FECCA supports initiatives aimed at 
enhancing cultural awareness among local council staff.   

FECCA welcomes initiatives in the Standard that ensure councils are nurturing connections 
between migrant communities and the receiving community; that allow all people of the 
community to practice their faith; that nurture connections between migrant communities and 
the local police force. These measures are essential for ensuring that CALD Australians 
have the greatest possible opportunities to become connected and engaged with the 
broader community. 

 

Conflict resolution and mediation 

FECCA emphasises the importance of cultural awareness provided to all service providers 
and organisations and supports the inclusion of conflict resolution and mediation in the 
Standard.  

Research by a range of organisations has indicated that racism is still prevalent, and that 
racial discrimination and vilification have serious harmful effects on the health and wellbeing 
of individuals and communities. FECCA is happy to see that the Standard addresses 
discrimination through measure such as identifying possible sources of tension; providing 
professional mediation to deal with identified conflict; and through advice and support to 
people experiencing discrimination. This is in line with FECCA’s work protecting CALD 
Australians from racial discrimination. 
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Physical spaces and infrastructure planning 

FECCA welcomes and supports the plans for local council spaces including public libraries 
and parks to inspire intercultural mixing. It also notes the requirement that these spaces 
should provide for specific cultural needs.  

 

Conclusion 

FECCA appreciates the opportunity to provide feedback on the Standard that will support 
local councils in benchmarking their cultural diversity and inclusion policies and practices; 
identifying where and how further efforts could be directed; and assessing progress over 
time. FECCA welcomes the Standard as a central element of the Welcoming Cities network 
and supports the Welcoming Cities initiative.  

FECCA further supports efforts to assist local councils, organisations and other participants 
in the Welcoming Cities network to share information and ideas among to ensure best 
practice and good outcomes.  

FECCA in particular welcomes the efforts of the Welcoming Cities, underpinned by the 
Australian Standard for Welcoming Cities, to include migrants, refugees and people seeking 
asylum, as well as foreign-born individuals residing in the country on any visa type.   

FECCA would welcome the opportunity to provide further comment should the Welcoming 
Cities network find it beneficial for us to do so. Please contact Policy and Project Officer, Dr 
Janecke Wille at Australia janecke@fecca.org.au or our Director, Dr Emma Campbell at 
emma@fecca.org.au  
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