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Submission to the Select Committee on the Future of Public Interest Journalism 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national peak 
body representing Australia’s culturally and linguistically diverse (CALD) communities and 
their organisations. FECCA provides advocacy, develops policy and promotes issues on 
behalf of its constituency to Government and the broader community. FECCA strives to 
ensure that the needs and aspirations of Australians from diverse cultural and linguistic 
backgrounds are given proper recognition in public policy.  
 

FECCA supports multiculturalism, community harmony, social justice and the rejection of all 
forms of discrimination and racism so as to build a productive and culturally rich Australian 
society. FECCA’s policies are developed around the concepts of empowerment and 
inclusion and are formulated with the common good of all Australians in mind. 

 
Key Message 
 
An independent media driven by public interest journalism plays a central role in a robust 
democracy. Media organisations have an obligation to be socially responsible: that is, to be 
fair, accurate, balanced and comprehensive in their presentation of information. This 
demands that the operation and structure of Australia’s news media be driven by strong 
journalistic ethics rather than market-based considerations.  
 
Access to dependable information is fundamental to empowering individual Australians to 
make informed decisions in all aspects of their lives. This is particularly important to migrant 
communities who rely heavily on news media to better understand and navigate political, 
economic and cultural life in Australia. This means that diverse and representative Australian 
journalism, including news presented in languages other than English, is critical to ensure 
that migrants have the information required to fully access and participate in Australian 
society. Further, the inclusion of stories that reflect all members of Australia’s diverse 
population is also an important part of building community cohesion and understanding.  
 
Recommendations 
 

 Australia’s public service broadcasters and ethnic community radio stations are 
appropriately resourced and supported 

 Measures be taken to ensure diversity across all aspects of news media ownership, 
production and delivery 
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 As a minimum, protections under 18C in the Racial Discrimination Act remain, to 
protect Australia’s diverse communities from hate speech on the basis of race and 
ethnicity 

 Australia’s news media be challenged to ensure that language used in news 
reporting does not gratuitously inflame social tensions between Australia’s racial, 
religious, geographic or cultural communities 

 Culturally and linguistically diverse communities are able to access complaints 
mechanisms including the Australian Human Rights Commission in cases of 
illegitimate conduct by an individual journalist or news media organisation.  

 
The current state of public interest journalism in Australia and around the world, 
including the role of government in ensuring a viable, independent and diverse 
service 
 
Public interest journalism seeks to discuss issues of importance, to share news and to bring 
a range of considered and informed views from all sides. Public interest journalism should 
contribute to public debate and act on behalf of the community to ensure those in positions 
of power are accountable for their actions.  Alongside vibrant and representative civil society 
organisations, FECCA considers the existence of a free press, capable of producing 
accessible public interest journalism, to be central to the functioning of Australian democracy 
and the protection of minority rights. Indeed, it is because of oppressive political regimes, 
without a free media, that many migrants have sought refuge and opportunity in Australia.  
 
FECCA engages with a variety of media including public broadcasters, commercial media 
outlets and ethnic community media. FECCA acknowledges that a broad range of the 
Australian news media call on FECCA to represent the voices of Australians from diverse 
migrant backgrounds. However, elements of mainstream media continue to play a role in 
knowingly fostering anti-migrant sentiment and socially divisive views.  
 
Tensions may arise in any society where the full global spectrum of cultures and languages 
and faiths and beliefs are represented amidst a rapidly changing global society. On these 
occasions Australians look to the media, at home and abroad, for information and to their 
leadership for guidance. Too often, the media have promoted simple answers to challenges 
with headlines such as “And they still won’t shut the gate1”, “Reverse racism is now 
acceptable in Australia2” and “Young Muslims in the West are a ticking time bomb3”, 
exacerbating tensions through polemic and divisive rhetoric.  
 
The associated policies and reportage have made it more difficult for Australians to access 
dependable, accurate information and to work through the related issues rationally. The 
effects of this can be devastating to social cohesion. It can undo years, even decades, of 
community commitment to harmonious inter-existence. The manner in which the media 
represents an issue shapes community understandings and creates public views about 
issues of ethnicity and culture.  
 
The link between populist politicians and the role of the press in encouraging hostility against 
certain types of migrants was commented on in the closing statement of the UN Special 
Rapporteur on Racism, Racial Discrimination, Xenophobic and Related Intolerance:  

                                                
1Andrew Bolt, Herald Sun, June 8 2017 http://www.heraldsun.com.au/blogs/andrew-bolt/and-still-they-

wont-shut-the-gate/news-story/ba21b0048dce3247abc9c9785abed312   
2 Miranda Devine, Daily Telegraph, April 2 2017 
http://www.dailytelegraph.com.au/rendezview/miranda-devine-reverse-racism-is-now-acceptable-in-
australia/news-story/98d895ff84f8014bb3a0a5141e24f6ac  
3 http://www.breitbart.com/london/2016/03/22/polling-muslims-in-the-west-increasingly-sympathise-
with-extremism-terror/  

http://www.heraldsun.com.au/blogs/andrew-bolt/and-still-they-wont-shut-the-gate/news-story/ba21b0048dce3247abc9c9785abed312
http://www.heraldsun.com.au/blogs/andrew-bolt/and-still-they-wont-shut-the-gate/news-story/ba21b0048dce3247abc9c9785abed312
http://www.dailytelegraph.com.au/rendezview/miranda-devine-reverse-racism-is-now-acceptable-in-australia/news-story/98d895ff84f8014bb3a0a5141e24f6ac
http://www.dailytelegraph.com.au/rendezview/miranda-devine-reverse-racism-is-now-acceptable-in-australia/news-story/98d895ff84f8014bb3a0a5141e24f6ac
http://www.breitbart.com/london/2016/03/22/polling-muslims-in-the-west-increasingly-sympathise-with-extremism-terror/
http://www.breitbart.com/london/2016/03/22/polling-muslims-in-the-west-increasingly-sympathise-with-extremism-terror/
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I am concerned about some remarks made by elected politicians about newly-arrived 
migrants, and in particular against Muslims. I have been made aware that 
xenophobic hate speech has been on the rise, leading to the creation of a negative 
perception of migrants, particularly Muslims and persons of African descent. I also 
heard of continuing fears, threats and incidents of anti-Semitism faced by members 
of the Jewish community in Australia. While I applaud the Prime Minister’s recent 
unequivocal statement against racism, I note with concern that some populist 
politicians, cheered on by sections of mainstream media, continue to stereotype and 
fan hostility against certain categories of migrants.  I call upon mainstream political 
leaders to denounce and censure this kind of divisive and racist rhetoric particularly 
when made by members of their own political parties and urge those sections of the 
media to resist the tempting descent into racist, and xenophobic stereotyping rhetoric 
and scapegoating.  

 
Australia’s harmonious and vibrant multicultural society has contributed to Australia’s 
economic, intellectual and cultural success. The media can and should play a vital role in 
promoting positive messages regarding Australia’s cultural and linguistic diversity. Good 
quality journalism has the ability to create empathy, to allow the audience to understand the 
complexities of our world and by doing so to demolish ignorance. It can change perspectives 
and narratives that are not about ‘the other’ not about exotic, stereotypes but about a 
normalization of characters and their stories as true Australian stories4. It is in the public 
interest, therefore, for that journalistic debate to take place within the bounds of respectful 
discourse, avoiding inflammatory statements that may divide Australians along racial, 
cultural, linguistic or religious lines.  
 
FECCA believes that the current racial vilification provisions in the RDA set clear limits and 
establish accountability under the law for racist remarks and speech inciting racial hatred. 
This is critical to ensuring equality and the elimination of intolerance in Australia’s culturally 
diverse society. The existing provisions are balanced, adequate and do not create 
unreasonable limitations for free speech. Section 18D sets out exemptions to ensure that 
conduct will not be unlawful where done reasonably and in good faith (that is, in the 
performance, exhibition, artistic work; for any genuine academic, artistic or scientific purpose 
or any other genuine purpose in the public interest). 
 
It is important to recognise the impact of race discrimination in journalism not only on society 
and communities but on individuals. Research has shown that racial discrimination and 
vilification have serious harmful effects on the health and wellbeing of individuals and 
communities. Racial hatred and vilification can lead to emotional and psychological harm 
and reinforces other forms of discrimination and isolation.  

The future of public and community broadcasters in delivering public interest 
journalism, particularly in underserviced markets like regional Australia, and 
culturally and linguistically diverse communities 

SBS, Australia’s multicultural broadcaster, has played an important role in Australia’s 
success as a migrant country by facilitating social cohesion between groups of differing 
cultural backgrounds. SBS delivers enormous value to the Australian community by ensuring 
that all Australians – regardless of cultural or linguistic background – actively participate and 
are engaged in Australian society. 
 
SBS is a critical partner in promoting multiculturalism to the broader Australian community as 
well as key to supporting, informing and including CALD Australian communities through its 

                                                
4 Helen Vatsikopoulous, Mosaic, Spring 2016, FECCA, p. 35 
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high quality public interest journalism across languages and cultures. With increased 
competition from news and entertainment outlets broadcast into Australia directly from 
overseas, SBS holds growing importance for inclusion by ensuring CALD Australians have 
access to high quality local news and information in language.  
 
SBS’s role is one of public interest because of its broad mandate and service provision. SBS 
provides a number of essential services and a diversity of information and perspectives to all 
Australians. These include: 
 

 Provision of information about government and community services to Australia’s 
ethnic communities 

 Provision of settlement information to communities and individuals 

 Language and cultural maintenance and development 

 International and domestic news 

 Strengthening communities 

 Promotion, strengthening and recognition of multiculturalism and diversity. 
 
FECCA particularly emphasises the importance of SBS radio in strengthening community 
cohesion, supporting older Australians from CALD backgrounds and in protecting the rights 
and interests of Australia’s CALD communities. FECCA wholeheartedly supports the 
excellent work of SBS Radio. We encourage the Government to support SBS radio in 
maintaining its broad reach and comprehensive language services.  
 
While SBS has, for many years, provided a means for Australia’s cultural and linguistic 
diversity to be reflected in production content and delivery of news, measures must be taken 
to ensure broad representation from CALD background people in news media. Despite 
increased diversity in recent years, the industry has acknowledged the lack of representation 
of diversity. The Australian context is unique, and home to a successful multicultural media 
sector. However, FECCA believes the broader media landscape must diversify behind and in 
front of the camera – from ownership to production; from advertising to presenters; from 
content to mode of delivery. 

Ethnic community radio is of incredible value to Australia’s diverse and vibrant communities 
It plays a fundamental role in promoting positive messages regarding Australia’s cultural 
diversity and the need for the continued development of a strong, resilient and inclusive 
Australia. The ethnic community broadcasting sector is unique, as it assists communities to 
transition more smoothly into Australian society, as well as actively engages and involves 
migrant communities in the community broadcasting sector.  

 
Conclusion  
 
FECCA appreciates the opportunity to contribute to the national conversation of improving 
the family law system and would welcome the opportunity to provide further comment should 
the community find it beneficial for us to do so. Please contact the Director at 
emma@fecca.org.au. 

mailto:emma@fecca.org.au

