Positive CALD Ageing
Network
A Newsletter produced by the Federation of Ethnic Communities’ Councils of Australia

WELCOME TO THE POSITIVE
CALD AGEING NETWORK
(PCAN) NEWSLETTER
FROM THE FECCA CHAIR, JOE CAPUTO OAM JP

It is my pleasure to welcome you to the first edition of the Positive
CALD Ageing Newsletter or PCAN, FECCA’s new bi-monthly aged
care sector newsletter. The newsletter is dedicated to building the
capacity of the aged care sector to provide care and support which
is appropriate for our large group of Australians who are ageing
in a land where they were not born. In addition, here at FECCA we
recognise the large cohort of multicultural aged care staff who greatly
support the provision of care to our diverse ageing Australians.
In this first edition you will find some interesting
articles which showcase the successes of our
community organisations with collaborations within
the sector. It highlights the commitment to raising
awareness of ageing and aged care services across
the broad spectrum of nationalities which make
up the rich and diverse communities in which we
live. It will also report on project outcomes around
making choices around end of life care and the
importance of recognising spirituality in the lives of
our elders.
In one of the stories the power of engaging
interpreters in community information gatherings
that enable “meaningful and informative

conversations” for our diverse linguistic population
groups is highlighted. The recent Ageing in Australia
Expo held in the Melbourne Town Hall is an effective
and successful demonstration of how to reach
culturally and linguistically diverse communities
which is often said to be a challenging exercise. I
wish to extend my congratulations to Ljubica Petrov
and her dedicated team at the Centre for Cultural
Diversity in Ageing on the success of the Expo which
attracted over 700 community members.
Please embrace this new initiative of FECCA. It will
be a valuable resource for sharing and celebrating
our work in the service of bettering the outcomes
for our large multicultural ageing sector.
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FREE PUBLIC EVENT
ATTRACTS HUNDREDS – INTERPRETER
PRESENCE WELCOMED BY PUBLIC
Ageing in Australia Expo 2017
The Ageing in Australia Expo 2017 was held on Saturday
29th April at the Melbourne Town Hall - the free public
event was a huge success, with over 40 exhibitors
connecting with 700 people from all over Victoria. The
Ageing in Australia Expo was hosted by the Centre for
Cultural Diversity in Ageing and was the fourth event of
its kind, with the first Expo taking place in 2011.
The Expo provided a great opportunity for older
people and their families to find out about the range
of services available to them. People were able to
ask questions of aged care providers, government
departments, ethnic community organisations, health
services and more. Interpreters and bilingual staff
assisted with communication of many languages
including Cantonese, Mandarin, Croatian, Polish,
Spanish, Italian, Greek and Serbian. Exhibitors praised
the interpreters, many commenting that they were
a great resource, and provided opportunities for
meaningful and informative conversations. Many of
the exhibitors also provided printed information in
languages other than English.

Ageing in Australia Expos provide Exhibitors with a
great networking opportunity, to exchange information
and ideas and stay in touch for future collaborations.
Feedback from organisations involved in the Expo was
overwhelmingly positive and emphasised the great
opportunity provided to directly connect with members
of the public from culturally and linguistically diverse
backgrounds. Many stated that it was great to be able
to connect with people and communities that they
would otherwise find difficult to reach. One exhibitor
said it was “wonderful to have reached so many from
diverse communities in such a short time”.
An extensive promotional campaign ensured that
details of the Expo reached as many people as
possible. In-language SBS Radio advertisements
over a two week period, Ethnic Communities’
Council of Victoria mail out and social media were key
strategies used to reach out to Victoria’s population
that speaks languages other than English. Promotional
flyers were translated into 13 languages and
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FREE PUBLIC EVENT
ATTRACTS HUNDREDS – INTERPRETER
PRESENCE WELCOMED BY PUBLIC
Ageing in Australia Expo 2017 continued
distributed widely to the Centre for Cultural
Diversity in Ageing networks as well as during
Senior’s Week Festival.
The fantastic response from community members
highlighted the critical need for health, aged care,
advocacy and government services information in
languages other than English.
Ageing in Australia Expo 2017 was organised
through funding from the Australian Government
Department of Health’ Partners in Culturally
Appropriate Care (PICAC) initiative and sponsorship
from the City of Melbourne, Department of Health
Victoria and Polaron Language Services.
For a full list of participating organisations
please visit www.culturaldiversity.com.au

Comments from exhibitors:
“Great opportunity to network with communities
that are underrepresented in our client group”.
(Vision Australia)
“Having participated over several years, we found
attendees this year much more willing to engage
and ask questions about palliative care”.
(Palliative Care Victoria)
“A majority of the enquiries were from CaLD
consumers or children of ageing CaLD consumers.
It enabled us to reach people we wouldn’t normally
be able to reach”.
(Advance Care Planning Australia).

The Centre for Cultural Diversity in Ageing Team; From L to R Urfi Mirza, Angel Lo (volunteers), Tonina Gucciardo-Masci, Ljubica Petrov,
Dickson Chen and Maya Ebrahimi
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INTRODUCING ADVANCE CARE PLANNING TO
CULTURALLY AND LINGUISTICALLY DIVERSE
COMMUNITIES – NEW WEBSITE LAUNCHED
Who will speak for you if you are unwell and unable to communicate?
What would you want them to say?
Advance care planning is a process that supports
people to share their personal values, life goals and
preferences regarding future care including medical
care.
The goal of advance care planning is to help ensure
that people receive care that is consistent with these
goals, values and preferences.
The benefits from engaging in advance care planning
include more personal satisfaction with care, and less
stress and anxiety for family members when asked
to make important healthcare decisions for their
relative.

low in their cultural communities. They told us that while
some people in their communities may not engage in
advance care planning due to cultural issues and taboos,
the main reason it does not happen was due to a lack of
in-language resources.
To address this knowledge gap, ACPA has developed
basic information on advance care planning, presented
as bilingual factsheets in 13 languages:
Arabic, Chinese (Simplified), Chinese (Traditional),
Croatian, Greek, Hindi, Italian, Macedonian, Polish,
Serbian, Spanish, Tagalog, Vietnamese

Despite these benefits, people from culturally
and linguistically diverse backgrounds are not
engaging in advance care planning.

These resources have been communitytested and are now available on the new
Advance Care Planning Australia website

Advance Care Planning Australia (ACPA) was
funded by the Commonwealth Department of
Health to improve engagement of culturally diverse
communities in advance care planning.

www.advancecareplanning.org.au

The first step was to ask these communities what
they already knew about advance care planning.
Using bilingual staff members, we shared advance
care planning information with over 1000 non-English
speaking people in New South Wales, South Australia
and Victoria. We interviewed more than 100 of these
people to understand why advance care planning
was not common in their community.

ACPA will continue this work to engage people from
culturally and linguistically diverse backgrounds in
advance care planning and audio recordings of the
translated factsheets will be available on the ACPA
website soon. ACPA will also develop an e-learning
package for health professionals and care workers, to
promote culturally sensitive advance care planning.

What became clear from this project was that
there was very limited or no knowledge of
advance care planning in these communities.
Our information sessions were the first time many
of these community members had heard about
advance care planning. Once they were introduced
to the concept though, many of them agreed that
planning ahead for their care is a good idea.
We also asked health professionals from culturally
diverse backgrounds what they understood about
advance care planning and why the take-up was so
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The HARMONY CLUB – AN INNOVATIVE
PROJECT WHICH PROMOTES ‘THE CHI’
The Harmony Club
Harmony is a core traditional value of China and its
people. In Chinese culture, harmony means proper and
balanced coordination between things. Its core essence
is based on the balance between health, body and
mind – The Chi. This core traditional value is one which
translates well for active and meaningful ageing within
the Chinese Community. Based on the Chinese cultural
value of Harmony, the Harmony Club is a collaborative
project which has brought together the ACT Chinese
Australian Association and technology innovators,
Perimeter Securities Industries. The project aims to
promote active ageing for Chinese seniors with a focus
on health and reablement. The project will draw upon
traditional Chinese cultural activities and innovative
technology to build an integrative framework for the
program. The Harmony Club is based on a 12 week
program which will run twice a year, resulting in a 24
week overall engagement. The Harmony Club program
will include meaningful activities with appropriately
qualified presenters and facilitators who will target areas

such as Tai Chi, Chinese Calligraphy for managing stress,
Chinese Cooking, financial management, and exploring
aged care in the Australian context; combined with a falls
risk technology based indicator – The Balance Mat. The
Balance Mat will track the progress of the Harmony Club
participants in an effort to underscore the importance of
engagement in activities which will restore the balance
between one’s health, body and mind and highlight the
importance of mitigating the risk of falling.

The ACT Chinese Australian
Association
The ACT Chinese Australian Association Inc. (CAA) is
a community organisation established in 1988 with a
purpose to promote the common interests and wellbeing amongst the Chinese cultural community of the
ACT. The CAA assists senior members of the Chinese
community to gain a better understanding of Australian
society in an effort to facilitate a harmonious integration
of Chinese and Australian culture.

The Balance Mat
The Harmony Club will innovatively engage a new
technology based falls monitoring and improvement
system – The Balance Mat. The Balance Mat system
measures improvement in an individual’s core strength
and also provides data that can monitor falls risk as
people age. The project has brought together the
CAA and also the inventors of the innovative Balance
Mat system – Perimeter Security Industries Pty Ltd.
This collaborative activity is made possible by a small
community grants fund.
The Balance Mat system is a new clinical tool developed
to assist health care professionals to measure balance
and predict the likelihood of falls in elderly people. This
system detects and records the postural control of a
person standing on a sensor mat. Any movement is
shown graphically on a computer screen in real time.
At the same time a number is shown on the screen
which matches the movements shown on the graph- the
greater the movement the greater the number.
For further information please visit the website.
The Harmony Club project is due to commence
in mid- July.
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‘CULTURA’ – REVOLUTIONISING CARE
FOR AGED & HEALTH CARE WORKERS
Cultura, is a federally funded smartphone application
(app) and website that has been specifically developed
to support aged-care workers throughout Australia to
provide culturally sensitive care in dementia. Cultura
provides aged-care and allied health workers with
generalist cultural information, tips and resources in
order to accommodate the individual cultural needs of
people living with dementia.

This exciting new resource is suitable for use on
Android and iPhone mobile phones, as well as for use
on iPads and computers.
Cultura is FREE to download from the App Store
or Google Play and can also be accessed on web at
http://www.cultura.org.au/
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Understanding each person’s culture is as unique as their finger print.

Download the app FREE
View the website

WWW.CULTURA.ORG.AU

ABOUT CULTURA

Revolutionising Care for Aged & Health Care Workers

Cultura is a free mobile application and website enabling
health & aged-care workers to better relate and communicate
with individuals from different cultures and/or people living
with dementia. Developed to assist culturally sensitive care
in dementia, Cultura provides general cultural information as
well as prompts to consider to best accommodate the cultural
needs of people in care.
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MEANINGFUL AGEING AUSTRALIA
Spiritual guidelines balance art and science of spirituality in aged care

The National Guidelines for Spiritual Care in Aged
Care were launched at SummitCare’s St Marys Facility
in Sydney in August 2016 by Nick Ryan, CEO of the
Australian Aged Care Quality Agency, along with staff
and residents who were involved in developing the
guidelines.
‘’Every older person in residential and community
aged care can now be offered spiritual care that
is desired by and meaningful to them thanks
to internationally ground-breaking guidelines
developed in Australia for all Australians whatever
their background, culture, beliefs or faith’’, says Ilsa
Hampton, CEO of Meaningful Ageing Australia, formerly
known as PASCOP , project partners along with Spiritual
Health Victoria.
The Guidelines recognise the humanistic essence of
spirituality while being rigorous enough to describe,
measure and evaluate how aged care organisations offer
spiritual care, says Elizabeth Pringle, who managed the
Australian Government Department of Health funded
project with the National Ageing Research Institute.
Spirituality is integral to quality of life and well-being
but until now older people’s spiritual needs may not
have been known or met because all care- givers coming
into contact with older people in community based and
residential aged care did not know how to ask them about
their spiritual needs and then help meet their needs.

The Guidelines provide specific and practical
understanding and assistance to all care givers working
in residential aged care and also those providing care
and support in the community and at home.
They are flexible and relevant to large and small
services in metropolitan, regional, rural and remote,
whatever type of care is provided. The Guidelines
are free to services and carers along with additional
implementation resources and assistance including two
videos on the Meaningful Ageing website.
“The sector welcomes the National Guidelines
as a significant benchmark for the integration of
spiritual care, giving organisations a clear pathway
to embrace whole-of-person care,” says Nick Ryan,
CEO of the Australian Aged Care Quality Agency.
Cynthia Payne, CEO of SummitCare, a leading for –
profit aged care provider in NSW and member of
says that
“These guidelines are a first in the world. To have
consulted and been involved in the pilot means that
we can introduce a new dimension to aged care”
“Spirituality is an integral part of each of us. It
affects every aspect of life including one’s health.
Caring for the whole person includes nurturing the
spirit,” says Sue Smith SummitCare’s Group Manager
for Care and Services.
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PROFILING MULTICULTURAL CARING
AND COMMUNICATION
Each edition will highlight a service dedicated to good practice
in caring for CALD elderly
This month Villaggio Sant’Antonio in the ACT
is featured
Effective communication skills are essential in any
aged care setting. Good communication when
caring for our frail aged helps to maintain their
independence and assists to find out about the
whole person and their needs. It also helps to
combat loneliness. Good communication in aged
care can be a challenging task, particularly when
the spectrum of cultures that are being cared for
amount to approximately fifteen and the diversity in
staffing - almost the same. Some facilities have an
enormous advantage, particularly when the General
Manager is fluent in 2 languages other than English.
Michael Giugni of Villaggio Sant’Antonio speaks both
Italian and Latvian, particularly useful when the
facility which he manages was originally dedicated

Villaggio caters for residents from Bosnia, China,
Croatia, Czech Republic, Denmark, Estonia,
Germany, Greece, Holland, Hungary, Italy, Serbia,
Spain, Sri Lanka and The Ukraine. The composition
of staff is quite diverse as well with many languages
spoken including; Italian, Mandarin, Cantonese,
Tagalog, Thai, Spanish, Hindi, Susu, Krio and Igbo.
“Some of the staff can communicate in more than one
language which is really helpful” says Michael. Michael
favours an open door style of management which
works well in such a multicultural place. “New staff are
supported very closely when they join us’’, explains
Michael. “There is a team of specialists that look after
our new staff, it can be challenging when people from
diverse backgrounds are not accustomed to working
in such a multicultural workplace, and particularly
when there are vulnerable people to look after”.

with a focus on ‘’being present’’.

Michael is supported by enthusiastic staff, such
as Betty who “always finds a way to communicate’’.
Michael continues, “Betty comes up with language and
communication resources and also communicates
endlessly with family in order to find out what the
needs and wants of our residents may be when we
cannot communicate in clear ways.’’

Villaggio Sant’Antonio care staff Kadijah and Christopher

Villaggio Sant’Antonio General Manager Michael Giugni

to the service of the ageing Italian population of
Canberra. Michael has been leading Villaggio for four
years and has brought about some positive changes
for the facility, including increased staff retention
rates through a hands on approach to management
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PROFILING MULTICULTURAL CARING AND
COMMUNICATION continued
Betty is responsible for the activity program. The
program is unique in meeting the leisure and lifestyle,
spiritual and cultural needs of all the residents in this
multicultural facility. The facility has an extensive monthly
activities program which includes regular entertainers
and bus outings into the community. In order to reduce
the risk of social isolation, the program also provides
one-to-one time to residents who choose not to
participate in the scheduled activities.

Serenitas in Occaso, is the motto for Villaggio
Sant’Antonio a multicultural aged care provider
in the ACT which means serene setting.

As part of the Timeless Memories project, the Governor
General of Australia, His Excellency, Sir Peter Cosgrove
paid a visit to the facility on Tuesday June 6 to reacquaint himself with one of the residents who served in
Vietnam with the retired General. This resident had also
acted as mentor to the Governor-General whilst he was
engaged in the military in both Vietnam and London.
National events and cultural holidays are celebrated in
the facility. Food is prepared, cooked and served with a
menu that is frequently changed. Individual tastes and
cultural food needs are attended to in the spirit of clientcentred care.
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REFORMING THE PRIVATE RENTAL MARKET
Curtin University Research – Older
Australian private renter survey
A group of researchers at Curtin University’s BankWest
Curtin Economics Centre are currently conducting a
survey on private renters. Their interest is in how best
to reform private rental markets to meet the needs of
older renters and they need a good response rate to get
usable data. If you have members / clients / friends etc
who are renting in the private market, you might want
to send them the link for the survey: Older Australian
Private Renter Survey .

Do you have an idea for a story? Do you want to promote positive
ageing in multicultural Australia? Would you like to share the story
of someone who works in aged care who champions the cause of
positive ageing for people from our diverse cultures?
Then please let FECCA know. Email Cristina@fecca.org.au
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