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Welcome to the February 
edition oF Fecca’s e-neWs 

2017 is progressing steadily, and at 
FECCA the year is already proving 
full of challenges. We have been 
busy working on submissions 
to a number of parliamentary 
enquiries on topics as broad as 
the international human right to 
freedom of religion and the success 
of migrant settlement services.

FECCA has had a busy month. We published a 
report on Translating Documents for Community Use: 
Getting it Right. Ensuring that translations of materials 
providing information on government and public 
services are accurate and culturally appropriate is 
crucial to ensuring access and equity for culturally 
and linguistically diverse (CALD) Australians. However, 
translating materials can be an expensive and time 
consuming process, and this report provides useful 
guidance for organisations translating materials for use 
by members of the CALD community.

This month, Parliament returned for 2017 and Canberra 
welcomed our Federal politicians. FECCA will continue 
to work collaboratively with politicians from all sides of 
the chamber to will maintain our inclusive approach to 
advocating on behalf of our members throughout the 
Parliamentary year.

Since our last e-news, FECCA has made a number 
of submissions to Government and Parliamentary 
Committees on topics including hearing services under 
the NDIS, the status of the human right to freedom of 
religion or belief and on migrant settlement outcomes in 
Australia. FECCA also met with and made a submission 
to the UN Special Rapporteur on Violence Against 
Women during her visit to Australia.

FECCA submitted its budget priorities to the Treasury as 
part of the pre-budget process. FECCA’s budget priorities 
will support equity and access to Government services 
and increasing opportunities for CALD Australians to 
fully participate in the Australian economy and society. 
FECCA believes that the budget must include measures 
to protect Australia’s productive and harmonious 
multicultural society. You can find more information on 
our submissions below. 

FECCA also expressed its concerns regarding possible 
changes to the Migration Act which would have allowed 
the Minister powers for the targeting of communities on 
the basis of race, ethnicity or religion. 

Planning for our national conference to be held in 
Darwin this year is progressing rapidly and prominent 
speakers from key community areas are being 
considered. The theme for this year is Celebrate, Reflect, 
Advance: Challenges and Possibilities for a Multicultural 
Australia and is something we are all very excited about. 
The success of The National Multicultural Women’s 
Conference last November showed FECCA’s capacity for 
leadership, something we expect to showcase again 
with spectacular results when we head to the Northern 
Territory in October. 

As always we remain committed to working hard to 
ensure Australia remains a harmonious and successful 
multicultural society. 

 
Joseph caputo
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Inquiry into innovation and creativity: workforce for the new economy
FECCA’s recommendations included providing 
requisite financial and social supports for university 
students to complete their degrees, identifying more 
permanent pathways for temporary migrants with 
skills that are in demand and reskilling and upskilling 
programmes, especially for new migrants who lack 
Australian work experience. 

The submission is available here. 

Fecca neWs 

FECCA made a submission to the House of Representatives 
Standing Committee on Employment, Education and 
Training inquiry, highlighting the need for a diverse 
workforce to cater for the needs of Australia’s growing 
multicultural workforce. The submission focused on 
addressing the existing barriers for people from CALD 
backgrounds to enter the Australian workforce including the 
difficulties in having overseas qualifications recognised and 
issues faced by people on temporary visas who possess the 
skills in demand. 

FECCA’s Pre-Budget submission

FECCA has submitted a comprehensive list of proposals 
regarding Government funding priorities in 2017-18. 
These include the following recommendations:

1. Support CALD young people find a pathway to work

2. Continue to bridge gaps in equity and access to 
Government services

3. Continue to promote the policy of Multiculturalism

4. Prioritise actions focusing on migrant women in the 
Third Action Plan of the National Plan to Reduce 
Violence Against Women and their Children

5. Establish a dedicated grants fund to support the 
implementation of the National Diversity Framework 
for Ageing and Aged Care

6. Ensure sufficient funding to multicultural sector 
organisations to empower and strengthen the 
capacity of CALD communities to participate in  
the NDIS

7. Provide targeted funding for a national multicultural 
mental health structure that would ensure mental 
health reforms achieve positive outcomes for CALD 
individuals and communities; and

8. Fund a one year program of an interpreter training 
and accreditation model to increase the supply of 
trained and credentialed interpreters in new and 
emerging community languages.

For the full submission see here. 

Chairperson of FECCA, Mr Joe Caputo OAM, acting in his 
capacity of Board Director of the Ethnic Communities’ 
Council of Victoria (ECCV), gave evidence to the 
Parliamentary Joint Committee on Human Rights’ Inquiry 
into Freedom of Speech in Australia. In his evidence, 
Mr Caputo argued that Section 18C of the Racial 
Discrimination Act is crucial to maintaining our social 
cohesion and protecting vulnerable individuals and 
communities. Mr Caputo also highlighted his concern 
about the increase of hostility toward Muslims and other 
minority groups in Australia. 

For more information on FECCA’s position on 18C  
see here. 

FECCA Chairperson, Joe Caputo appears before the 18C Submission
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http://fecca.org.au/wp-content/uploads/2017/02/FECCA-submission-Inquiry-into-innovation-and-creativity-workforce-for-the-new-economy.pdf
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The provision of hearing services under the National Disability Insurance Scheme (NDIS)
Language service provision is crucial for certain CALD 
community members. Currently there is no consistency 
in meeting the translation and interpreting needs 
(spoken or Auslan). Access to these services depends 
on a variety of factors including the ability to obtain 
assistance from an independent advocate. FECCA 
recommended adopting nationally consistent policies or 
guidelines to ensure all NDIS participants have equitable 
access to services and are able to exercise choice and 
control over the services they receive. 

FECCA’s submission can be accessed here. 

Fecca neWs 

FECCA made a submission to the Joint Standing 
Committee on the NDIS focusing on the needs of 
deaf or hard of hearing people from culturally and 
linguistically (CALD) backgrounds. In this submission 
FECCA highlighted concerns in relation to assessment 
of eligibility of deaf or hard of hearing people when 
determining their eligibility to access supports under 
the NDIS. The submission highlighted challenges faced 
by people from CALD backgrounds in terms of the 
NDIS accessibility and ability to exercise choice within 
the Scheme. 

FECCA meets with the UN Special Rapporteur on Violence against Women during her 
visit to Australia
FECCA has met with and made a submission to the UN 
Special Rapporteur on Violence against Women, Ms 
Dubravka Simonovic, during her visit to Australia.

In the submission, FECCA highlighted key issues affecting 
CALD women in Australia including equal opportunity 

in employment, racial discrimination, and domestic and 
family violence including the impact of migration status. 

For the full submission see here. 

Translating Documents for Community Use: Getting it Right
FECCA is consulted by various stakeholders in relation 
to language service provision and translating materials 
for community use. Translating materials can be an 
expensive and time consuming process. FECCA has 
published a paper Translating Documents for Community 
Use: Getting it Right to highlight some of the key 
considerations that should be taken into account when 
translating materials into other languages. These include 
identifying the purpose, audience and the context of the 
document, issues with use of machine translations and 
relevance of the information contained in the translations. 

Adopting an appropriate vetting process whereby the 
documents are tested for accuracy of information and 
cultural appropriateness of the language used is critical in 
translation. Considering the limitations of translations in 
addressing access and equity issues pertaining to service 
provision, in this paper, FECCA also recommends a range 
of solutions including converting written materials to audio 
or video formats and adding subtitles to videos in English. 

The paper is available on FECCA website and can be 
accessed here. 

FECCA expresses concerns about proposal to grant broad, discretionary powers 
on immigration

FECCA is concerned about the powers to be granted to 
the Minister for Immigration and Border Protection in 
proposed amendments to the Migration Act that allow 
the minister to “identify any group of people based on 
a shared common characteristic or circumstance,” and 
review their visa status.

For more information see here.

FECCA opposes any proposal to allow for broad, 
discretionary ministerial powers to review, restrict or 
cancel visas for people based on membership of a 
particular community.

Chairperson of FECCA, Joe Caputo said: ‘The expansion 
of ministerial discretion to allow a visa to be refused 
or revoked on the basis of nationality or residency 
threatens the integrity of our immigration system.’
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http://fecca.org.au/wp-content/uploads/2017/02/FECCA-submission-for-the-inquiry-into-the-provision-of-hearing-services-under-the-NDIS.pdf
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Productivity Commission: Reforms to Human Services Inquiry stage 2
FECCA made recommendations including the provision 
of information and supports to small, ethno-specific 
service providers who may need additional support 
in competing with more established service providers 
and support for developing partnerships or auspicing 
arrangements between niche community groups and 
major service providers. 

Supporting multicultural communities to navigate 
the often complex support services through existing 
community organisations and networks, educating CALD 
communities about the availability of services including 
supports such as end of life care, appropriate data 
collection and analysis were among some of FECCA’s 
other recommendations. 

The submission can be accessed here. 

Fecca neWs 

In July 2016, FECCA made a comprehensive 
submission to the Productivity Commission Human 
Services Inquiry in July 2016 (accessible here). The 
Commission is currently consulting the stakeholders 
to gather further feedback on the suggested reforms. 

In this submission FECCA highlighted the issues 
pertaining to user choice and its impact on CALD 
communities, role and importance of advocacy 
services, especially for those who are not familiar 
with Australian support systems. FECCA also 
highlighted the need to empower the consumers 
to become service recipients who are aware of and 
are exercising their rights within competitive, market 
driven support structures. 

Inquiry into the status of the human right to freedom of religion or belief
FECCA made a submission to the Inquiry into the Status 
of the Human Right to Freedom of Religion or Belief. 
Considering the importance of protection of religious 
freedom in the current political climate, and the rise 
of the negative rhetoric in relation to certain religious 
groups, FECCA highlighted the need for comprehensive 
laws and policies that are also in line with Australia’s 
international obligations. 

Vilification of people based on their faith, culture and 
religious or cultural expression has increased over 
the years. There have been some political demands 
to limit certain religious practices and methods 
of religious expression including attire, food and 
construction of religious buildings. One of the pragmatic 

recommendations in FECCA’s submission is to facilitate 
inter-faith dialogues in order to provide an opportunity 
to understand different religions. There are numerous 
government and private organisations that have 
developed organisational policies to accommodate 
people with diverse cultural or religious needs such as 
the Australian Defence Forces, banks and retail chains. 

Religious freedom and expression is protected in some 
States and Territories through human rights legislation. 
In this submission FECCA recommended the adoption 
of nationally consistent laws through the federal or state 
and territory legislation. 

The full submission is available here. 

Joint Committee on Migration Inquiry into Settlement Outcomes

FECCA made a major submission to the Inquiry into the 
Parliamentary Joint Committee on Migration Inquiry 
into Migrant Settlement Outcomes. In the submission, 
FECCA highlighted that settlement of newly arrived 
Australians is a complex, long-term process. The 
submission noted that settlement is most effective when 
aided by grassroots organisations with comprehensive 
knowledge of the communities they service. Historically, 
Australia has proved to be a world leader in managing 
the challenges of this process. Ensuring the continued 
success of Australia’s settlement programs requires an 
ongoing policy and financial commitment.

FECCA reminded the Committee that, as a prosperous 
nation, Australia has an obligation to accept refugees 
from across the globe, including from areas marked 
by war and instability. This includes a responsibility to 
welcome and help those traumatised by conflict to settle 
peacefully, productively and to share in the full quality of 
Australian life. 

For more information on this submission see here. 
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http://fecca.org.au/wp-content/uploads/2017/02/FECCA-submission-Stage-2-Human-Services-inquiry.pdf
http://fecca.org.au/wp-content/uploads/2016/07/Human-Services-Identifying-sectors-for-reform.pdf
http://fecca.org.au/wp-content/uploads/2017/02/Inquiry-into-the-status-of-the-human-right-to-freedom-of-religion-or-belief-1.pdf
http://fecca.org.au/wp-content/uploads/2017/02/Migrant-Settlement-Outcomes-2016-FECCA.pdf


staKeholder uPdates

Understanding each person’s culture is as unique as their fingerprint.

ALZHEIMER’S AUSTRALIA SA
ABN 36 236 331 877

27 Conyngham Street, Glenside SA 5065
Tel: (08) 8372 2100   |   Fax: (08) 8338 3390
sa.admin@alzheimers.org.au
www.fightdementia.org.au

National Dementia Helpline 1800 100 500

Coming soon!

Alzheimer’s Australia SA will 
launch a unique care app, Cultura, 
available for smart phones, 
tablets and PC’s.

Cultura supports health professionals to 
provide culturally sensitive care to people 
living with dementia. It includes cultural 
information, resources and tips to enhance 
person-centred care.

Cultura is an initiative of 
Alzheimer’s Australia SA.

This Cultura Application is supported by funding from the Australian 
Government under the Dementia and Aged Care Services Fund. 

Launching April 2017

CULTURA APP DESIGNS  LOADING AND HOME SCREEN

1. App loading screen 2. App starts and handy animated tips 
appear which point you to view the 
cultura care model. Tapping on ‘new tip’ 
pops out a new tip.

Available to downlaod FREE soon!
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Alzheimer’s Australia cost of Dementia Report
A new report launched by Alzheimer’s Australia has 
found that the number of people with dementia in 
Australia has soared to more than 400,000 with an 
estimated cost to the community of more than  
$14 billion this year alone. 

The research predicts this number will climb by another 
$4 billion in just eight years as the number of people 
living with the condition continues to rise dramatically. 

The report, The Economic Cost of Dementia in Australia 
2016-2056, has found that if nothing is done to reduce 
the incidence of dementia, the cost will blow out to 

more than $18 billion by 2025, in today’s dollars, and 
more than double to $36 billion in less than 40 years 
as the number of people with dementia soars, from an 
estimated 413,000 people in 2017, to 536,000 people by 
2025 and a staggering 1.1 million people by 2056.

CALD Australians make up an increasing proportion of 
Australia’s ageing population. Australians from a CALD 
background who live with dementia, and their families 
and carers, require tailored support to manage the 
ageing process. 

For more information see here. 

staKeholder uPdates

Migrant Workers’ Taskforce

holders, stronger enforcement, prevention and redress 
of exploitation, and ensuring that policy frameworks and 
regulatory settings are right.

For more information see here. 

The Government’s Migrant Workers’ Taskforce met and 
released their second public statement this month. The 
Taskforce, led by Professor Allan Fels AO, brings together 
representatives from a range of government agencies 
and stakeholder groups to address the issue of migrant 
worker exploitation. This second meeting discussed 
its key priorities for better communication with visa 

NDIS Information, Linkages and Capacity Building Framework

ILC National Readiness Grants are available to build

a. Sector capacity in anticipation of a national approach 
to ILC; and 

b. The foundations required to deliver ILC activities on a 
national scale.

Translated materials about the NDIS in general and 
the ILC Framework can be accessed here. The NDIA 
has developed a toolkit to assist organisations 
to understand more about the ILC funding model, 
application process, etc. including a series of videos. 

The applications close on 8th March 2017. 

The NDIS Information, Linkages and Capacity 
Building Framework (ILC Framework) National 
Readiness Grants are now open. You can find more 
information about the grants here. 

ILC is a new approach to delivering services through the 
provision of advocacy, support and advice to consumers 
who be equipped to make informed choices of services 
under the NDIS. The NDIA is funding organisations to 
prepare communities to be ‘ILC ready’ in preparation for 
the national ILC roll out. 

Below are the ILC commencement dates for 
jurisdictional based grants:

1 July 2018 – South Australia and New South Wales

1 July 2019 – Victoria, Queensland, Tasmania and 
Northern Territory
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https://www.fightdementia.org.au/files/NATIONAL/documents/The-economic-cost-of-dementia-in-Australia-2016-to-2056.pdf
https://www.employment.gov.au/chairs-public-statement-february-2017
https://www.ndis.gov.au/lote.html
https://ilctoolkit.ndis.gov.au/?utm_source=Information%2C+Linkages+and+Capacity+Building+updates&utm_campaign=9b4e9bbc57-EMAIL_CAMPAIGN_2017_01_31&utm_medium=email&utm_term=0_09639bbccd-9b4e9bbc57-50781777
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https://www.ndis.gov.au/medias/documents/hf4/ha1/8799111970846/ILC-Commissioning-Framework-PDF-3MB-.pdf
https://www.ndis.gov.au/medias/documents/hf4/ha1/8799111970846/ILC-Commissioning-Framework-PDF-3MB-.pdf
https://www.communitygrants.gov.au/grants/ilc-national-readiness-grants?utm_source=Information%2C+Linkages+and+Capacity+Building+updates&utm_campaign=86db255642-EMAIL_CAMPAIGN_2017_01_31&utm_medium=email&utm_term=0_09639bbccd-86db255642-50781777


staKeholder uPdates
Families Australia National Conference: ‘childaware’

 About the Conference

Families Australia, supported by the Australian 
Government Department of Social Services, invites you 
to the 5th annual Child Aware Approaches Conference 
(CAA 2017), at the Brisbane Convention and Exhibition 
Centre, 15 – 16 May 2017. Families Australia is proud 
to partner with Griffith University, as the exclusive 
Research Partner for the 2017 Child Aware Approaches 
Conference.

Aim

The two day national conference, Child Aware 
Approaches: Driving national action on child safety and 
wellbeing, aims to advance the goals of the National 
Framework for Protecting Australia’s Children 2009 
– 2020, the National Plan to Reduce Violence against 
Women and their Children 2010 – 2022, and advance 
the wellbeing of Aboriginal and Torres Strait Islander 
peoples. We will do this by encouraging thought leaders 
to stimulate discussion on how to make Australia an 
even better place for children and young people.

Who should attend?

CAA 2017 will be of interest to people eager to help 
shape future directions of national policy and action on 
child safety and wellbeing including international and 
Australian policymakers, researchers, academics, service 
delivery leaders and practitioners, and students.

Themes

The conference provides an opportunity to be 
‘propositional,’ to share your thoughts about new and 
improved national policy. Speakers and authors will be 
encouraged to frame their presentations in ways that 
encourage policy discussion and analysis, showcase 
promising and innovative practice, and help to chart 
directions in three key areas:

1. Advancing children’s development and wellbeing in 
the first 1000 days.

2. Supporting young people in out-of-home care to 
flourish in adulthood.

3. Building child safe organisations and environments.

http://childawareconference.org.au/ 

New Multicultural Policy and Action Plan to Benefit All in Queensland 

Multicultural Affairs Minister Grace Grace has officially 
launched a new multicultural policy and action plan that 
will support people of all cultural backgrounds across 
Queensland. Our story, our future and its action plan are 
the Queensland Government’s first multicultural policy 
and action plan under the Multicultural Recognition 
Act 2016. Ms Grace said the new policy recognises 

the contributions Queenslanders from culturally and 
linguistically diverse backgrounds make to the economic, 
social and cultural development of our state.

See here for more details. 
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staKeholder uPdates
Clean Up Australia Day
Clean Up Australia is on Sunday March 5 2017. This year 
Clean Up Australia Day’s tagline is “because when the 
rubbish is gone, nature can carry on”.

Rural Doctors Australia Launch Special Interest Group for International Doctors / 
Overseas Trained Doctors working in rural Australia

For the people in rural communities to receive timely 
and local access to health services, we rely on a 
workforce that has a large number of doctors who have 
trained overseas.

These Overseas Trained Doctors (OTDs) come from all over 
the world. Some are from affluent first world countries, 
such as England or Ireland. Others come from countries 
that are less wealthy, or have different cultural values to 
Australia, such as Bangladesh, Iran, or the Philippines.

Regardless of their background, they provide an 
invaluable service to many of us who live in rural and 
remote areas. The reality is that if we did not have 
these OTDs, there would be numerous towns and 
communities across Australia suffering without a local 
medical service.

Australia is a country built upon an immigrant population, 
and we have developed a culture of acceptance and 
inclusion for those who come to our shores. 

Rural Doctors Association of Australia (RDAA) extended 
their thanks to all the Overseas Trained Doctors who 
serve rural and remote communities and develop a 
place within them. 

So many communities value their work and appreciate 
their dedication to the health and wellbeing of these 
communities, as well the contribution made by OTDs to 
the vibrancy that cultural diversity brings to our lives.

RDAA is currently establishing a special interest group 
for OTDs to provide the opportunity for input into key 
issues impacting on them, and to guide RDAA support 
and advocacy on issues such as access to training, 
education and support and Medicare policy such as 
19AB exemptions.

RDAA invites all OTDs to join their State RDA and get 
involved. See here for more information. 

For more information see here. 
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staKeholder uPdates
Walk for Respect
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staKeholder uPdates
Centrelink Debt Recovery
FECCA is closely following the issues around the 
automated Centrelink Debt Recovery program and its 
impact on CALD Australians. 

While FECCA recognises the importance of a sustainable 
and accountable welfare system and the principle of 
collecting overpayments of benefits made to individuals 
FECCA has highlighted its concern regarding the high 
levels of confusion and anxiety among those in the CALD 
community who have received welfare debt compliance 
letters. This is particularly the case for older migrants.

If you are affected by the automated debt recovery 
program or know someone who is here is what you  
can do: 

• Contact your local Federal MP to share stories 
about the impact of the program and request 
assistance either by phone, mail or in a face-to-
face meeting. Some people have had success 
having their issue addressed via their local MP and 
organisation should assist people to make this 
contact. Organisations should also contact local MPs 
to discuss the impact of the programme on their 
services (notably service demand).

• Seek advice from your local Social Security Rights 
Centre, Legal Aid Service and Community Legal 
Centres about a notice. If the person believes 
they do not owe a debt or the debt is higher than 
what they may owe, they can lodge an appeal with 
Centrelink (with advice from a legal service listed 
above). GetUp! has developed Fraudstop to assist 
with lodging appeals. 

• Lodge a complaint with Centrelink if you feel 
that their case has not been managed fairly or 
investigated properly on appeal.

• Contact the Commonwealth Ombudsman who is 
currently investigating the program and encouraging 
submissions from people who have followed the 
Centrelink appeal and complaints processes without 
resolution.

• Contact FECCA if you wish to participate in a pending 
Senate Inquiry into the issue.

• People can share their stories about being affected 
by the automated debt recovery program through 
the Not My Debt website and also by suing the 
#notmydebt hashtag on Twitter. 

Number of International Students studying in Australia set Records
The latest trade figures reveal that income from 
education grew by an impressive 17 per cent on 2015. 
This is the strongest annual growth since 2010. The 
education of international students is Australia’s third 
largest export, behind only iron ore and coal. The total 
value to Australia of international education exports is at 
least $21.8 billion.

Universities Australia Chief Executive Belinda Robinson 
said “Australia is a beacon for international students 
because they know they’ll get a world-class education, 
global alumni networks, a great student experience and 
lifelong ties and friendships with Australia.”

This is a crucial sector to Australia’s future. International 
students also build powerful personal, cultural, 
diplomatic and trade ties between Australia and the rest 
of the world

FECCA recognises the tremendous opportunities 
that studying in Australia brings to both International 
students and Australia’s education sector and broader 
economy. However, International students are 
vulnerable to exploitation regards housing, workplace 
rights and unscrupulous education agents. FECCA calls 
on host institutions and state and territory governments 
and the Commonwealth to ensure that International 
Students are provided with adequate support and 
pastoral care. 
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staKeholder uPdates
Diversity Council of Australia launches its Ten tips for more inclusive communication 

Last year, DCA released new research and a series 
of guides on how language can be used to include or 
exclude people in the workplace.

Here are some recommendations on how to respond to 
common questions our members have raised over the 
last eight months.

1: Proper identification

Always capitalise ‘Indigenous’ and ‘Aboriginal’ when 
you’re referring to Indigenous Australians. It’s a proper 
noun that requires a capital letter. Think of it the same 
way you would ‘French’ or ‘Malaysian’.

2: Better to ask than guess

If you’re not sure what pronouns someone uses, 
it’s better to ask than to guess. The Victorian Equal 
Opportunity and Human Rights Commission has 
released a widely applicable guide for journalists on 
respectful language relating to gender identity. 

3: What does LGBTI stand for?

LGBTI stands for Lesbian, Gay, Bisexual, Transgender 
and Intersex but doesn’t include the full range of 
sexual orientations and gender identities. Adding a 
plus sign (LGBTI+) can be more inclusive. 

4: Intersex?

Intersex people are born with biological sex 
characteristics that don’t fit typical definitions of 
male and female. It occurs in around 1.7 percent of 
babies making it almost as common as being a redhead!

5: Disability vs accessibility

Shifting your focus from the person and their disability to 
the work environment’s accessibility ensures the focus 
is on providing a workplace that is inclusive of all people 
– with and without disabilities/impairments.

6: Assumptions based on appearance

Remember, someone’s appearance, accent or name 
is not a reliable guide to their being ‘Australian’ or not. 
Avoid asking someone where they are from and 
comments on the quality of their English.

7: Man, person or object?

Using the term Chairman can reinforce the idea that 
leaders are always men. Using other words such as 
Chair, Chairperson, Convener, Coordinator, or Leader 
are preferable. 

8: Quiet prayer and meditation

In order to be inclusive of both believers and those who 
may wish to take time during the workday for personal 
worship or reflection, the Tanenbaum organisation 
based in the US recommends calling spaces dedicated 
for this purpose “Quiet Rooms” (as opposed to 
“Meditation Room” or “Prayer Room”).

9: Why ‘Welcome to Country’?

“Do we need a ‘Welcome to Country’ or can we just 
play a DVD?” A Welcome to Country is a ceremony 
performed by Aboriginal or Torres Strait Islander people 
to welcome visitors to their traditional land. Inviting 
an elder to conduct this ceremony in person (and not 
pre-recorded) is the best way to show awareness of and 
respect for the connection these traditional custodians 
have towards the land. It demonstrates a commitment 
to reconciliation. 

10: Where are her kids?

“Why doesn’t Gladys Berejiklian have children?” The fact 
that reporters asked this of NSW’s first Liberal Premier in 
2017 is a reminder of how women continue to be judged 
by standards that don’t seem to apply to men. 

Remember language is a powerful tool for building 
inclusion and exclusion at work. The things we say 
and write affect to what extent team members feel 
valued and respected and able to contribute their 
talents to drive organisational performance. For more 
comprehensive advice please see our #WordsAtWork 
resources for DCA members. In-house workshops on 
inclusive language are also available.

For more information see here. 
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