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Hello and welcome to our July 2016 
update.
On behalf of FECCA I would like 
to congratulate the new Assistant 
Minister for Multicultural Affairs 
Zed Seselja, as well as reiterate our 
commitment to working with Minister 
for Social Services Christian Porter 
and other members of the newly 

appointed ministry.  We would also like to congratulate all 
continuing and newly elected members of parliament, and 
we look forward to engaging with them to maximise the 
benefits of multiculturalism for all Australians. Australia has 
a significant culturally and linguistically diverse population 
and multiculturalism presents many strengths for the country. 
Migrants have contributed to the social, cultural and economic 
fabric of Australia, with the country greatly benefiting from 
this unique composition. We look forward to working with the 
Government to harness its opportunities. 

Preparations for the National Multicultural Women’s Conference 
2016 – Influencing Change: Vision and Impact,  are now in full 
swing.  Early bird registration for the conference closes on 31 
August. Don’t miss out on the savings and  register now.

Finally, the conference committee are also calling for abstract 
submissions. The deadline is Friday 5 August 2016.  To 
submit your abstract click here.  There are also a number of  
sponsorship and exhibition packages on offer. Don’t miss out 
on being a part of this important national event. To find out 
more click here.

Joseph Caputo OAM JP

‘Unwanted Australians’ call for 
official acknowledgment of unfair 
treatment

A group of post-war migrants denied citizenship by 
Australia for decades on political grounds are calling for the 
government to formally acknowledge their mistreatment.

The group were given adverse security assessments, and 
subsequently had their citizenship claims refused, on the 
basis of their individual political beliefs.

It also meant waiting decades to gain naturalisation or 
become a permanent resident, resulting in the inability to 
temporarily leave the country to visit family overseas.

Pathways to citizenship are the foundation of successful 
settlement, belonging and acceptance in any society, 
and are highly valued by Australia’s diverse communities. 

The Federation of Ethnic Communities’ Councils of 
Australia (FECCA) supports the calls for the Government 
to acknowledge the unfair treatment of these post-WWII 
migrants, as an important step in preventing similar injustice 
in the future.

This is part of a special investigation on ‘Unwanted Australians’ 
by SBS Journalists Kristina Kukolja and Lindsey Arkley. You 
can read the full report here.

Productivity and growth through 
diversity: multiculturalism must 
move to the core of all government 
policy

The Federation of Ethnic Communities’ Councils of Australia 
(FECCA) reiterates the importance of multicultural issues 
moving to the core of all government policy and programs.

Australia’s multiculturalism is something we should be very 
proud of, however, it is not reflected proportionately in 
government policies.

People from culturally and linguistically diverse (CALD) 
backgrounds constitute a significant proportion of the 
Australian population. It’s important that they are empowered, 
supported and well-resourced in all government policy and 
programs.

Migrants and refugees experience higher levels of 
unemployment and earn at or below the minimum 
wage based on a number of barriers. These can include 
discrimination, education background, skills recognition, 
language barriers and lack of Australian work experience.

Empowering diverse communities by enabling opportunities 
that allow everyone to participate and contribute to society 
is critical to fostering their economic, social and cultural 
contributions.

People from CALD backgrounds are innovative, resourceful, 
and have enhanced productivity and competitiveness in 
business. Many Australian entrepreneurs are migrants, and 
manage small, medium and large enterprises.

We believe targeted policies will address the specific needs 
of Australia’s CALD population, nurture social inclusion and 
ensure we uphold a cohesive society.

FECCA would like to see a real commitment from all parties 
to adopt policies that respond to Australia’s cultural and 
linguistic diversity; where multicultural issues move from 
the margins of public policy, to the core of all government 
policies and programs.

From the FECCA Chairperson 
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Young Refugee Women Scholarship Program

Settlement Services International (SSI) and the Federation of Ethnic Communities’ Councils of Australia (FECCA) are seeking 
expressions of interest for the Young Refugee Women Scholarship Program to attend, and actively participate in, the National 
Multicultural Women’s Conference 2016—Influencing Change: Vision and Impact.

The Conference will be held on 3-4 November 2016, at Parkroyal Parramatta, Sydney.

Up to three participants will be selected for the Program. They will be supported by representatives from FECCA and SSI to 
navigate the Conference sessions and explore issues of interest, discuss their emerging ideas with experienced actors in the 
sector, network with inspirational women, and establish connections for the future. At the closing session of the conference, 
the participants will share their insights on the key topics explored throughout the two-day event, their individual learnings, 
and how they will translate that knowledge into their future endeavors.

Expressions of interest are sought from women, aged 18 to 30, who came to Australia as refugees. We particularly encourage 
applications from young women who are keen to engage with the multicultural and settlement sectors, and who are 
otherwise unable to attend the Conference due to financial reasons.

Please submit a maximum 300 word or 3 minute video expression of interest explaining why you are the ideal candidate for 
the Program, how you would benefit from participating, and how you would apply the experience in your future activities. 
Don’t forget to include your travel requirements in the application.

All expressions of interest must be submitted by 5:00pm Wednesday 10 August AEST to info@nmwc2016.com. To submit use 
the subject line: Young Refugee Women Scholarship Program Expression of Interest. If you have any questions or comments, 
please contact FECCA Communications Advisor Lavanya Kala at lavanya@fecca.org.au.

Call for Abstracts Now Open

Registration Now Open

Abstract submission deadline 5 August 2016

Notification of acceptance of abstract 17 August 2016

Early bird / Presenter registration closes 31 August 2016

Accommodation and Registration 
cancellation deadline

15 September 2016

Conference dates 3 - 4 November 2016

Key dates

www.nmwc2016.com

Scan this code to find 
out more information.
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Changes for callers to 
1800RESPECT 

1800RESPECT, the national sexual assault, domestic and 
family violence counselling service is improving the way 
calls are answered.

Since its establishment in 2010, the increase in demand for 
the service has meant call wait times and abandonment 
rates for 1800RESPECT have been increasing. In 2015, 
around half of the calls to the service went unanswered, 
and some callers were left waiting for hours for their call 
to be answered. 

A new triage system will be introduced in August and 
will see callers answered and referred to the service 
they require quickly. For example if you need trauma 
counselling, you will be transferred to a trauma specialist 
service. 

Under the triage system, the calls will be answered by 
professional counsellors. They will all have a minimum 
three year tertiary degree in relevant fields (such as social 
work, psychology, counselling, and welfare studies), and 
no less than two years full time counselling experience. 
All counsellors will undertake comprehensive trauma-
informed training before answering calls. 

As with anything new, questions about the new 
1800RESPECT triage model have been raised. Below are 
the responses to the most commonly asked questions.

Will the new triage system reduce the quality of the 
1800RESPECT service?

No. All calls will be answered by a qualified professional 
counsellor and the triage system will increase 
1800RESPECT’s capacity to respond to the demand 
for the service. This means more calls will be answered 
quickly, and callers will receive the support they need 
when they need it most. 

Has the domestic and family violence sector been 
involved in the development of the new model?

Yes. As part of the review into the operational model, 
KPMG (who conducted the review) consulted with 
representatives from the domestic violence sector. 
Representatives from the sector will also help guide the 
development and implementation of the first response 
triage function through the Implementation Clinical 
Advisory Group. 

Will callers need to navigate additional levels to get the 
service they need? 

No. Callers will not need to navigate additional services, 
the qualified counsellor will connect them to the 
appropriate service or provide the information they need.  

 Will callers’ privacy be protected under the new model? 

Yes. The privacy of callers will continue to be of 
paramount importance and will not be reduced under 
the new system. 1800RESPECT will only disclose personal 
information to a third party with the consent of the 
individual, to prevent harm or when required to do so by 
law.

What qualifications will the counsellors answering the 
phone have?

The counsellors answering the phones will have a 
minimum three year tertiary degree in relevant fields 
(such as social work, psychology, counselling, and welfare 
studies), and no less than two years full time counselling 
experience. All counsellors will undertake comprehensive 
trauma-informed training before answering calls. 

Will trauma counsellors help still be available?

Yes. Specialised trauma counsellors will still be available 
to those who require support.  

About 1800RESPECT

1800RESPECT is a confidential online and telephone 
counselling, information and referral service available 
24 hours a day, 7 days a week. It provides high-quality 
support to women, and their families or friends that are 
affected by sexual assault, domestic or family violence. 
Workers and professionals in a range of frontline 
organisations can also contact 1800RESPECT.

If you or someone you know is impacted by sexual 
assault, domestic or family violence, call 1800RESPECT on 
1800 737 732 or visit www.1800RESPECT.org.au.

The Royal Commission into 
Institutional Responses to Child 
Sexual Abuse: Private session 
registrations closure 

The Royal Commission into Institutional Responses to 
Child Sexual Abuse is closing registrations for private 
sessions.

Private sessions allow survivors to share their stories in 
person with a Commissioner.

If you’d like to register for a private session, you need to 
do so by 30 September 2016.

Those who have registered for a private session are 
guaranteed to receive one. 

If you miss out on registering for a private session, or 
you choose not to have one, you can still provide us with 
information over the phone or through a written account.

For more information visit www.
childabuseroyalcommission.gov.au.

STAKEHOLDER UPDATES

FECCAe-NEWS Issue 7 4

https://www.1800respect.org.au/
http://www.childabuseroyalcommission.gov.au/
http://www.childabuseroyalcommission.gov.au/


The 2016 Census is our moment 
to pause and make a difference

2011 Census facts – Culturally and linguistically diverse 
people

• 24.6% of Australia’s population was born overseas 

• 43.1% have at least one overseas-born parent

• The largest increase for country of birth was India 
(growing from 147,106 people in 2006 to 295,363 
people in 2011) 

• Mandarin, Italian and Arabic were the most common 
non-English languages spoken at home. 

• Punjabi was the fastest growing language.

On August 9, everyone in Australia has the opportunity to 
pause and make a difference to the nation’s future.

Every five years the Australian Bureau of Statistics (ABS) 
counts every person and household in Australia. The 
2016 Census will be the largest to date, counting close to 
10 million homes and around 24 million people.

This time, the ABS is changing the way Australians do 
the Census – making it quicker, easier and cheaper 
for everyone to be involved. More than 65 per cent of 
Australia’s population is expected to complete the Census 
online in August.

Data collected from the Census helps community 
organisations, governments and businesses to plan for 
services and facilities, such as housing, healthcare and 
special assistance programs. It is important that questions 
on the Census form are completed accurately and in full. 
The information people provide is crucial in making a 
difference to our future.

From August 1, most households will receive a letter 
from the ABS, addressed ‘To the Resident’. The letter 
will include your household’s unique Census Login and 
instructions on how to complete the Census online, as 
well as directions on how to order a paper form.

More information

Watch Making Sense of the Census videos in English, 
Arabic, Cantonese, Mandarin, Korean, Spanish and 
Vietnamese on the CensusAustralia Youtube channel: 
census.abs.gov.au 

If you need help with translations, please call the 
Translation and Interpreter Services (TIS) on 131 450.

Message from the new Aged 
Care Complaints Commissioner

The new Aged Care Complaints Commissioner, Rae Lamb, 
wants to hear from people who have concerns relating to 
aged care. 

Ms Lamb and her staff can help with complaints about 
most aged care and services provided in people’s own 
homes and in aged care facilities anywhere in Australia. It 
is a free service and you can ask for confidentiality. 

Ms Lamb visited FECCA’s Canberra office recently. She 
explained to us how she sees complaints as a positive 
thing as they can lead to better care.  She says service 
providers should encourage and welcome complaints, 
and treat them as valuable opportunities to improve their 
service.

The Commissioner has offices in seven cities across 
Australia. When you call the national 1800 550 552 
number, or contact the Commissioner through her 
website (www.agedcarecomplaints.gov.au) you will be 
directed to the office closest to you.  

Where needed, the Commissioner uses a national 
translating and interpreting service (TIS) with access to 
more than 2,400 contracted interpreters across Australia, 
speaking more than 160 languages and dialects. Her staff 
are trained in the use of the service and how to determine 
when an interpreter is needed.

The Commissioner also provides written information about 
her office which has been translated into 24 community 
languages. This is available on the Commissioner’s 
website https://www.agedcarecomplaints.gov.au/
resources/resources-in-other-languages/.
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About the Young Carer Bursary Programme 
The young carer bursary programme aims to assist young carers in greatest need, to 

continue to study and to relieve the financial pressure on them to undertake part-time work 
whilst also studying and providing care. 

 
Who is eligible for a bursary in 2017? 
A young carer aged 12- 25 years (born in 1992 or later for the 2017 Bursary year); who is 

studying an approved course either full-time or part-time at: 

 secondary school; or 
 home schooling approved by the relevant state educational authority; or 

 vocational and educational training such as apprenticeships or TAFE; or  

 an undergraduate course at university; or  
 not currently enrolled but will prove enrolment if granted the bursary; and 

 will not be in receipt of another bursary or scholarship in 2017; and 

 is an Australian citizen or Australian permanent resident. 

 
What does it provide? 
The young carer bursary programme will grant 333 bursaries @ $3,000 in 2017, paid in 
quarterly instalments in February, April, August and October 2017.  Bursaries are granted 

for 12 months with a brand new application process each year. 

 
When will applications open? 
Applications for 2017 bursaries will open on Tuesday 2 August and close on Wednesday  
14 September 2016.  An on-line application form will be available from 2 August 2016 which 
is linked to the Young Carer website.  If you do not have access to a computer or the 

internet, contact Carers Australia and we will post a hard copy form to you.  An independent 

selection panel will make the final decisions about the granting of bursaries.  Shortlisted 
applicants will be contacted in November/December 2016. 

 
Further information:  
Website: www.youngcarers.net.au 
Email:      ycbursaries@carersaustralia.com.au 
Phone:    1800 756 238 
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Who is worthy of attention in your community?

Australians are being asked to nominate their local heroes and admirable Australians for the 2017 Australian of the Year 
Awards. From quiet achievers, community members, household names and unknown heroes, the Awards recognise all 
kinds of people from all over Australia who are making a difference locally, nationally or globally.

The Australian of the Year Awards rely on the public to submit nominations for fellow Australians they would like to see 
recognised in one of the four Award categories:

• Australian of the Year

• Senior Australian of the Year (65 years and over)

• Young Australian of the Year (16 - 30 years)

• Australia’s Local Hero

Ben Roberts-Smith VC MG, Chairman of the National Australia Day Council (NADC), encouraged the public to get involved 
and nominate people who are worthy of attention.

“Nominations from the public are vitally important – it’s the public who know the people doing great things in our 
communities,” said Mr Roberts-Smith.

“The Awards recognise 128 people nationally each year – people from diverse backgrounds around the nation who 
contribute in many different ways. They’re volunteers, charity founders, advocates for those in need, people who’ve 
overcome their own challenges to help others, pioneers who’ve made a difference, young people looking to create a 
brighter future and achievers with a sense of community.  

“Throughout the 56-year history of the Australian of the Year Awards, there’s a wealth of people whose contributions 
or achievements have been of benefit to others – from humble heroes such as ‘Angel of the Gap’ Don Ritchie and social 
entrepreneur Shanaka Fernando to high achievers like inventor of the cervical cancer vaccine Professor Ian Frazer and social 
justice campaigner Dr Tom Calma AO.

“It only takes one nomination for an individual to be in the running for the Awards, but they must be nominated.  Don’t 
assume someone you know of may have been nominated already.”

Nominations can be made online at australianoftheyear.org.au until midnight 7 August 2016. If you do not have access to 
the internet, you can call the NADC on 1300 655 193 for assistance. 

You can stay-up-to date with the Awards and announcements as they unfold throughout the year by following us on 
Facebook, Twitter and Instagram.
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Victorian Multicultural Winter Ball

The Migration Institute of Australia will be hosting the first 
annual Victorian Multicultural Winter Ball in Melbourne on 
Friday 19 August. 

The Ball is going to be a celebration of the Victorian 
Multicultural Community and will also be a fundraiser for 
the Asylum Seeker Resource Centre’s work helping migrant 
women who are in Australia on partner visas who face 
family violence situations.

For more information visit: http://www.mia.org.au/events/
event/victorian-multicultural-winter-ball.

International Conference on the 
Prevention of Violence against 
Women

FECCA is a member of the Conference Advisory Group for 
Prevalent & Preventable, a conference convened by AWAVA 
and Our Watch (19-22 September in Adelaide). Working from 
the latest international and national evidence, Prevalent & 
Preventable brings together practitioners, policy-makers 
and researchers to develop solutions to end violence against 
women. Issues of violence prevention in culturally and 
linguistically diverse communities are the focus of several 
sessions, and there will be a conference stream devoted to 
the topic of ‘Putting Intersectionality into Action’.  Registration 
for the conference is now open. For more information, 
including new confirmed speakers and sessions, please see 
the conference website.

Queensland Multicultural Month

Queensland Multicultural Month in August is shaping up to 
be the biggest and most 
colourful celebration 
ever of our state’s 
unique diversity and its 
benefits. Throughout 
August people all over 
Queensland will come 
together to perform, 
share, taste, listen, learn 
and acknowledge that 
while we come from 
many different cultures 
we all love living in 
Queensland. So join in 
the fun! Visit an event 
near you or get your 
community, workplace 
or special interest group 
together and plan your 
own celebration. And 
don’t forget to register your event on our calendar http://
www.qld.gov.au/multiculturalmonth.
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Help us to help end the wait for 
1500 people waiting for the gift 
of life

With DonateLife Week just weeks away (31 July – 7 August) 
we would love your support to increase the number of 
people on the Australian Organ Donor Register. 

Just 32% of Australian adults are currently on the national 
Register, yet 69% of Australians say they are willing to 
donate.  

That is why during DonateLife Week we are asking 
Australians ‘What are you waiting for?’.

We’ve launched a new campaign page – www.donatelife.
gov.au - to make it easier for Australians to register their 
donation decision online.

One of the greatest motivators for people deciding about 
organ and tissue donation is reading or hearing about 
this life-saving subject in the media. 

If you’re able to run a story, we can assist you by providing 
state-specific information as well as putting you in touch 
with transplant recipients, donor families and/or medical 
professionals.

3 reasons Australians need to join the Australian Organ 
Donor Register

1. Make it official. You can no longer register your 
donation decision via your driver’s licence. You need 
to join the Australian Organ Donor Register. Only 
South Australian residents can join via a driver’s 
licence or directly on to the Register. 

2. Remove doubt. Registering your decision is 
important because it leaves your family in no doubt 
of your decision to save lives a donor.  

3. It saves more lives. In 2015, organ donation 
proceeded in 91% of cases where the deceased was 
a registered donor- this drops to just 52% where the 
potential donor had not registered and the family 
had no prior knowledge.   

Please help end the wait. There are some 1,500 Australians 
and their families today waiting for a life-saving transplant.  

About the Register:

• The Australian Organ Donor Register is the only 
national register for organ and tissue donation for 
transplantation after death.

• Recording donation decisions is voluntary and you 
have complete choice over which organs and tissue 
you wish to donate.

• The Register enables authorised medical staff to 
check a person’s registered decision anywhere in 
Australia, 24 hours a day, 7 days a week. They then 
give that information to your family in the event of 
your death where donation is possible.

• Almost anyone can donate organs and tissue. There 
is no age limit on the donation of some organs and 
tissue. While your age and medical history will be 
considered, you shouldn’t assume you’re too young, 
too old or not healthy enough to become a donor.

There is a vast range of culturally appropriate and in-
language resources available for diverse faith and cultural 
communities in Australia.

These resources are available for download at www.
donatelife.gov.au/for-the-community/multicultural-
resources. 

Contact: Cultural Partners on 02 8752 7688 or media@
culturalpartners.com.au.

MULTICULTURAL NEWS & EVENTS
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Global Pluralism Award

The new Global Pluralism Award recognises pluralism in action. It celebrates the extraordinary achievements of 
organisations, individuals and governments who are tackling the challenge of living peacefully and productively with 
diversity.

To find out more visit: award.pluralism.ca

MULTICULTURAL NEWS & EVENTS

DO YOU KNOW 
A PLURALISM 
CHAMPION? 

The Global Pluralism Award recognizes and supports the 
extraordinary achievements of organizations, individuals 
and governments who are tackling the challenge of living 
peacefully and productively with diversity.

The Award comes with financial support of $150,000  
shared equally among three recipients, as well as global 
visibility and recognition.

SUBMIT A NOMINATION OR APPLY DIRECTLY AT  
AWARD.PLURALISM.CA.

Changing the Global Conversation about Diversity
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