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FECCA’s Budget Priorities 2016-17 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the national peak 
body representing Australia’s culturally and linguistically diverse (CALD) communities and 
their organisations.  FECCA’s membership comprises state, territory and regional 
multicultural and ethnic communities’ councils. FECCA has an elected executive committee 
and a professional national secretariat, responsible for implementing policies and work 
programs on behalf of its membership and stakeholders. 
 
Inclusive and responsive reforms 
 
Major national social reforms currently underway provide unique pathways for achieving 
positive outcomes for individuals, including their enhanced participation in social and 
economic life, that subsequently supports economic growth through a boost in workforce 
supply and demand, strengthened infrastructure, enhanced products and services delivery. 
 
Equity of access to, and experience of, the reformed services and supports for individuals 
regardless of any barriers in view of their cultural and linguistic backgrounds is critical.  This 
imperative is underpinned by population data providing evidence of the need, as well as by 
the benefits of achieving equitable outcomes through equitable access. 
 
Aged care 
 

FECCA recommends that the Australian Government provides funding to FECCA (as 
part of the Aged Care—Home Care Programme—increasing consumer choice 
expense measure) to support the implementation of FECCA’s 2020 Vision for Older 
CALD Australians:  Ageing with Dignity, Control and Choice. The Vision incorporates 
the work of NACA and complements the National CALD Aged Care Strategy with the 
aim to facilitate the rollout of the 2017 – 18 aged care reforms for CALD 
communities. 
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FECCA is ideally placed to achieve this through the following initiatives that would 
foster innovation and opportunities for older people from culturally and linguistically 
diverse backgrounds: 
 

• Working with culturally and linguistically diverse communities to co-design the 
roll-out of the home care reforms, and to facilitate provision of individualised 
funding to older people from culturally and linguistically diverse backgrounds; 

 
• Communicating the benefits of Consumer Directed Care and Home Care to 

culturally and linguistically diverse communities, and providing feedback to 
the Government to enhance implementation;  and 

 
• Fostering opportunity and capacity for communities with emerging aged care 

needs and their providers to ensure that older people within their communities 
live healthy fulfilling lives through FECCA brokering partnerships and 
expertise exchange between providers, and exploring innovative models that 
encompass high care at home and for-profit and not-for-profit collaborations. 

 
FECCA further recommends that a dedicated grants fund be established to support 
the implementation of the National Ageing and Aged Care Strategy for Older People 
from CALD Backgrounds and its Strategic Goals through innovative projects and 
collaborations.  

 
Increasing consumer choice and flexibility for older Australians in receipt of a Commonwealth 
funded Home Care Package through the My Aged Care Gateway will require additional 
support for older people from culturally and linguistically diverse backgrounds (estimated to 
constitute 30% of the population aged 65 years and above by 2030).  This will involve 
adequate communication of the notion of Consumer Directed Care, as well as strengthening 
capacity and confidence to navigate the system based on a digital platform, make informed 
choices, access quality support if and when they need it, negotiate changes to services as 
their needs change, and provide feedback on services.  High quality consumer directed care 
needs to address diverse needs and choices of confident and informed consumers, and 
respond to their cultural, linguistic, and spiritual diversity and expectations.  With people from 
culturally and linguistically diverse backgrounds looking to their community groups for 
support in receiving the services they need, aged care sector reform will require expertise 
and guidance for ethnic communities with emerging aged care needs to develop capacity in 
provision of aged care.  
 
Mental heath 
 

FECCA recommends that the Australian Government provides targeted funding for a 
national multicultural mental health structure that would provide an informed, 
representative and legitimate leadership that ensure that mental health reforms 
achieve positive outcomes for culturally and linguistically diverse individuals and 
communities. 

 
Mental health reform is an important step towards a comprehensive mental health system 
providing access to person-centric integrated care packages, which will be rolled out in local 
communities.  While the reforms make reference to multicultural communities, it is 
imperative that a strong focus is placed on people from culturally and linguistically diverse 
backgrounds in the implementation.  According to the National Mental Health Commission’s 
Review Contributing Lives, Thriving Communities, people from diverse cultural backgrounds 
may be less likely to disclose signs or symptoms of mental ill-health and may not feel 
comfortable seeking help.  The Review also identified gaps in culturally competent, sensitive 
and appropriate mental health and suicide prevention services and programs. 
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People from culturally and linguistically diverse backgrounds should be recognised as a 
vulnerable group in the mental health system and considered as a priority, requiring their 
unique mental health needs to be met in a culturally sensitive and appropriate way.  Special 
consideration in the reforms implementation should be given to new migrants and refugees, 
particularly in view of the additional humanitarian intake and refugee experiences of torture 
and trauma, and the need for access to tailored mental health services for individuals and 
families. 
 
Child care 
 

FECCA recommends that 24 hours of childcare per week are guaranteed as a 
minimum standard for every child regardless of parents’ ability to meet an activity 
test. 
 
FECCA further recommends that adequate resources are invested into early 
childhood development and education to ensure that children from migrant and 
refugee backgrounds develop a sense of belonging, have access to adequate 
support and are empowered to preserve and develop their identity while gaining 
knowledge and understanding of Australian culture.  

 
Child care reform has the potential to achieve the two key objectives of the child care 
system—increasing labour force participation and improving individual child development.  
Child care and early childhood education hold an important place in the wellbeing of families 
and their local communities. These services provide key opportunities for children’s 
development and social engagement, and for enabling families to engage fully in the labour 
market, each of which contribute to stronger families.  In particular, the quality of life of 
migrant and refugee children is directly affected by their access to appropriate early 
childhood education and care services through the development of their language skills and 
exposure to Australian social culture, assisting with their later transition to formal schooling.  
Any activity test must not disproportionately affect culturally and linguistically diverse families 
due to the high proportion of migrant and refugee workers, particularly women, in insecure 
and variable employment. 
 
National Disability Insurance Scheme (NDIS) 
 

FECCA recommends that the Australian Government provides funding to 
multicultural sector organisations to develop and implement strategies aimed at 
empowering and strengthening capacity of culturally and linguistically diverse 
communities to participate in the NDIS. 

 
The NDIS provides people with disability an opportunity to be independent through its central 
concept of ‘choice and control’ of the participants.  The implementation of the NDIS must 
ensure equity in availability and accessibility of support that will respond to the needs and 
choices of participants from culturally and linguistically diverse backgrounds, and that the 
consumers are empowered to have control over supports that assist them to live well and 
engage with their communities.  The participants from CALD backgrounds must have the 
supports necessary to pursue their goals in life.  That includes engaging with community, 
cultural and aesthetic activities of their choice and receiving services from providers who are 
familiar with the cultural, religious and linguistic requirements of the participants.  
Considerable underrepresentation of CALD people in the NDIS trial sites, as well as broader 
underutilisation of disability and support services by people from culturally and linguistically 
diverse backgrounds, demonstrates the need for strengthening capacity of individuals to 
navigate the free market and make informed choices about the services that respond to their 
requirements, including cultural needs.  The critical role of multicultural sector organisations 
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in reaching out and providing supports to people from culturally and linguistically diverse 
backgrounds, and their thorough understanding of diversity and needs of communities, must 
be recognised in this regard. 
 
Culturally and linguistically diverse population and the Budget 
 

FECCA recommends that the Federal Budget papers include an impact statement 
that identifies the impact of both revenue and expense measures on culturally and 
linguistically diverse cohorts of the population, including recent and established 
migrant population, and refugees. 

 
According to the most recent figures from the Australian Bureau of Statistics, 28.1 per cent 
of Australia's estimated resident population was born overseas1, and a further quarter has 
one or both parents born overseas2. This large group—approximately half of the Australian 
population—demonstrates the multicultural reality of Australia today, which is an asset both 
a social and an economic asset.  It is imperative that economic growth is inclusive, and the 
Federal Budget is an important mechanism for ensuring that all members of the Australian 
community, regardless of their migration status and/or their cultural background, can 
contribute to our economy and, in turn, benefit from it. 
 
There is sufficient evidence and research to indicate that Australia’s migrants and refugees 
continue to face multiple disadvantages across a number of indicators, including social 
inclusion, access to services, employment and income equality, health and wellbeing, 
education, and housing.  The subsequent risk of migrants and refugees experiencing 
disadvantage and social exclusion adversely affects not only new Australians themselves, 
but also the levels of social cohesion within communities, and halts the potential for 
increased and inclusive economic growth, and prosperity for Australian society, at large.  It is 
imperative that the levels of multiple disadvantage of culturally and linguistically diverse 
Australians are addressed through all government policy and program design and delivery to 
eliminate any disparities in terms of equity in access, participation, and outcomes. 
 

                                                
1 Migration, Australia, 2013-14 (cat. no. 3412.0).  Available at:  
http://www.abs.gov.au/ausstats/abs@.nsf/mf/3412.0 
2 Australian Bureau of Statistics (ABS). 2011. Australian Census of Population and Housing. Available at: 
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/2071.0main+features902012-2013 
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