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Hello and welcome to FECCA’s 
August 2015 update.

On behalf of FECCA, I would 
like to congratulate our Youth 
Chair, Mohammad Al-Khafaji, 
on his recent appointment as 
CEO of Welcome to Australia. I 

would also like to congratulate Mohammad on being 
announced as a South Australian Pride of Australia 
finalist. FECCA is thrilled you are championing 
multiculturalism in South Australia, and in Australia 
broadly, including through your role as FECCA Youth 
Chair.

This month, the Productivity Commission released 
its draft report on Australia’s Workplace Relations 
Framework. FECCA made a submission to the inquiry, 
drawing attention to issues relevant to culturally and 
linguistically diverse Australian workers and those 
seeking work. We have provided a summary of the 
report’s key findings in this edition of e-news, including 
the concerning recommendations with relation to 
migrant workers. FECCA will be making a further 
submission to the inquiry on the findings of the draft 
report.

FECCA appeared before the Joint Parliamentary 
Committee on Intelligence and Security to discuss the 
Citizenship Amendment (Allegiance to Australia) Bill.  
We identified a range of concerns, including that many 
feel the Bill would create two classes of citizens, its 
insufficiency to provide important safeguards; including 
the right to a trial and access to the rules of natural 
justice, and the effect of the Bill on children.  FECCA 
urged the Committee not to pass it in its current form.  
Read our submission to the Committee here.

FECCA is delighted to announce the release of our 
annual Multicultural Access and Equity Report.  The 
2014-2015 Access and Equity Report draws on 
consultations with CALD communities and service 
providers around Australia to provide feedback on the 
design and delivery of Government services.  This year’s 
report places particular emphasis on issues affecting 
new and emerging communities.  Click here to read the 
report.

From the FECCA Acting Chair

We are pleased to announce some of the speakers 
for the FECCA 2015 National Biennial Conference, 
“Multiculturalism in Action: Building a better future for 
all Australians”.  Visit the FECCA Conference website to 
find out who will be speaking at the Conference and 
read their bios.  While abstract submissions have now 
closed, early-bird registration for the Conference is 
still open till the 31 August 2015, so don’t miss out on 
discounted tickets.  More information can be found on 
the Conference here.

Eugenia Grammatikakis
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FECCA NEWS 
Congratulations to FECCA Youth Chair, Mohammad Al-Khafaji!

FECCA would like to congratulate our Youth Chair and newly appointed CEO of Welcome to Australia, Mohammad 
Al-Khafaji, on being announced as a South Australian Pride of Australia finalist.

“I’d like to just say that I am honoured and humbled for this nomination and I look forward to working with others to 
enrich Australia’s vibrant diversity through celebrating multiculturalism. Australia has been wonderful to me and my 
family and I want to make sure it is wonderful to everyone who calls Australia home.” - Mohammad Al-Khafaji.

Read an article featured in the Adelaide Advertiser on the nomination:
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FECCA NEWS 
Productivity Commission Draft 
Report: Workplace Relations 
Framework

The Productivity Commission have released their 
draft report on Australia’s Workplace Relations 
Framework.  FECCA made a submission to the 
inquiry, highlighting a number of issues involving 
employment conditions and the workplace relations 
framework as it relates to culturally and linguistically 
diverse (CALD) Australians and migrant workers. 
We are pleased that the draft report includes our 
commentary on the vulnerability of CALD workers. 
FECCA is also encouraged that the draft report 
acknowledges that immigration is an important 
contributor to Australia’s labour force.

The Commission recommends that in making 
its annual national wage decision, the Fair 
Work Commission should broaden its analytical 
framework to systematically consider the risks of 
unexpected variations in economic circumstances 
on employment and the living standards of the low 
paid.

In its submission, FECCA highlighted that many 
migrants and refugees in Australia are earning at or 
below the minimum wage:

Newly arrived migrants (particularly those without 
English) are more vulnerable to poverty and 
disadvantage (Senate Community Affairs References 
Committee, Bridging our growing divide: Inequality 
in Australia (December 2014), 103). As an example, 
38 per cent of skilled stream migrants and 58 per 
cent of family stream migrants have incomes of less 
than $600 a week. Humanitarian stream migrants 
overwhelmingly earn less than the minimum wage. 
72 per cent of Humanitarian stream migrants have 
incomes of less than $600 a week, 21 per cent earn 
between $300 and $599 per week, and almost 42 
per cent of these migrants are in the lowest income 
group ($1 to $299 per week) (Australian Bureau 
of Statistics, Understanding Migrant Outcomes – 
Enhancing the Value of Census Data, 2011).

FECCA considers that the Commission’s 
recommendation with relation to minimum wages is 

balanced and reflects the importance of maintaining a 
minimum wage in our workplace relations framework.

The Commission has recommended that Sunday 
penalty rates should be set at Saturday rates for the 
hospitality, retail, restaurants and café industries.

FECCA supports the Commission’s recommendation to 
make the arrangements in many awards for employees 
to choose another paid holiday as a substitute 
for a public holiday designated by the National 
Employment Standards apply to all awards. Applying 
these arrangements to all awards will enable CALD 
Australians to more fully celebrate important cultural 
and religious holidays which are not deemed as public 
holidays in Australia.

FECCA also supports the Commission’s 
recommendation for the Government to commission a 
comprehensive review into Australia’s apprenticeship 
and traineeship arrangements.

Migrant workers

The Commission have made two recommendations in 
relation to migrant workers:

1. The Fair Work Ombudsman should be given 
additional resources for investigation and 
audits of employers suspected of underpaying 
migrant workers (including those in breach of the 
Migration Act 1958 (Cth)).

2. The Migration Act should be amended so that 
employers can be fined by at least the value of any 
unpaid wages and conditions to migrants working 
in breach of the Migration Act, in addition to the 
existing penalties under the Act.

While it is reasonable for employers who exploit 
migrant workers to be penalised for doing so, more 
needs to be done to support workers who find 
themselves in this position. Migrant workers are 
vulnerable to exploitation as they may have an absence 
of support networks and a lack of understanding about 
the protections that exist in the Australian workplace 
relations system.  Migrant workers may be forced into
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FECCA NEWS 
breaching their visa obligations by an unscrupulous 
employer and may not do this willingly or 
knowingly.

The Commission’s recommendations discourage 
reporting by workers of breaches of their 
employment and visa conditions.  With compliance 
being the key focus, little is proposed to support 
vulnerable migrant workers in situations of 
exploitation.  The recommendations adopt a 
punitive approach towards already exploited 
workers, whereby the unpaid wages are paid by 
the employer to the government.  The draft report 
provides no mechanism for the collected money to 
be directed toward supporting vulnerable migrant 
workers, either by restoring the payment that they 
are owed or implementing programs to empower 
them.

FECCA will look closely at the draft report and make 
a further submission to the Commission by 18 
September.

Recent Submissions
National Disability Advocacy Framework Submission 

FECCA made a submission to the National Disability 
Advocacy Framework to highlight the important 
role of the advocacy services play in assisting 
culturally and linguistically diverse (CALD) people 
with disability in accessing services, navigating 
through the complex government support schemes 
and mechanisms. The submission focussed on the 
role of self-advocacy and capacity building, funding 
advocacy services, raising community awareness 
with regard to disabilities and disability related 
issues. Special consideration was given to the 
current National Disability Advocacy Framework 
in the context of the National Disability Insurance 
Scheme (NDIS). FECCA emphasised the importance 
of receiving assistance from an advocate at the 
planning stages, especially for those from CALD 
backgrounds, who may experience language 
barriers and/or difficulties in understanding the 
complex processes. Given the importance of 
advocacy services for CALD people with disability, 
FECCA made several recommendations including, 
the Framework placing greater emphasis on 

importance of capacity building and self-advocacy, 
recognising the importance of cultural sensitivities 
and cultural appropriateness of service delivery and 
adequately funding existing State and Territory based 
advocacy bodies. 

You can read the submission here.

FECCA releases 2014-15 Access 
and Equity Report

FECCA’s 2014-15 Access and Equity Report draws 
on consultations with culturally and linguistically 
diverse communities and service providers around 
Australia to provide feedback on the design and 
delivery of Government services. In organising these 
consultations, FECCA sought to hear from a diverse 
range of migrants and refugees living in regional and 
metropolitan areas of Australia. The report places 
particular emphasis on issues affecting new and 
emerging communities.

Part I of the report identifies and discusses cross-
cutting issues including awareness and information 
provision, self-service, and the availability of data 
for responsive services. Part II considers whether 
specific categories of government services, including 
translating and interpreting, education and training, 
employment, and welfare services, are meeting 
their responsiveness and engagement obligations. 
The report highlights the importance of tailored, 
culturally appropriate services for social and economic 
participation, accessing pathways to employment, and 
fostering social cohesion in our communities.

You can read the report here.
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Willing to Work: The National 
Inquiry into Employment 
Discrimination against Older 
Australians and Australians with 
Disability 
From April 2015 until June 2016, the Australian Human 
Rights Commission is conducting an inquiry into 
employment discrimination against older people and 
people with disability.

Willing to Work will examine barriers to employment for 
older people and people with disability and will make 
recommendations about what needs to change. 

Over the next year, our team will be speaking with 
people with disability and older people from all over 
Australia and consulting with businesses, employer and 
employee organisations, advocacy groups and other 
stakeholders. 

We are keen to hear from people from a range of 
different backgrounds and will be holding public 
consultations in all capital cities and some regional 
centres between June and December 2015. We are 
also accepting submissions via our website (https://
www.humanrights.gov.au/our-work/disability-rights/
projects/willing-work-national-inquiry-employment-
discrimination-against). 

Consultation dates are also available on our website: 
https://www.humanrights.gov.au/willing-work-
consultations. 

Victoria: 

Geelong, 29 July 2015

Melbourne, 30-31 July 2015

New South Wales:

Parramatta, 7 August 2015

Sydney, 10 & 12 August 2015

Albury-Wodonga, 3-4 September

Newcastle, 7-8 September

Queensland:

Mt Isa, 18-19 August

Townsville, 20-21 August

Brisbane, 24-25 August

Northern Territory:

Alice Springs, 19-20 October

Darwin, 21-22 October

South Australia:

Adelaide, 2-3 November

Port Lincoln, 4-5 November

Tasmania:

Launceston, 9-10 November

Hobart, 11-12 November

Western Australia: 

Perth, 23-24 November

Bunbury, 25-26 November

STAKEHOLDER UPDATES
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Pathways Project addresses 
ageing and disability needs
Giuseppe (Joe) Di Fiori is living with moderate 
intellectual disability and other health-related issues. 

Joe’s mother, Franca arrived in Australia 50 years ago 
from Falerno in Southern Italy and has developed strong 
bonds within the Illawarra community. 

Now using a walker to assist with mobility, Franca 
realises it is time to look for housing options for her and 
Joe outside the family home. She says, “Everyone knows 
Joe here, we don’t want to move too far away”.

An innovative project in the Illawarra will allow people 
like Joe and Franca to live together in a supportive 
community.

The Pathways Project is being built by IRT, which will 
own and manage the community. Its development 
has been guided by a steering committee of disability 
service providers, with the University of Wollongong 
carrying out research and evaluation.

Pathways Project Coordinator Heather Marciano said IRT 
was responding to research into limited housing options 
for ageing people with intellectual disability and their 
primary carers. 

“We know that people with intellectual disability and 

their primary carers are often separated at a crisis point, 
for example when an elderly parent goes into aged care,” 
Mrs Marciano said.

Due for completion in late 2015, the Pathways 
Project will be located alongside the existing lifestyle 
community at IRT William Beach Gardens, Kanahooka.

IRT received $2.9 million funding under the NSW 
Government’s Restart NSW Illawarra Infrastructure Fund, 
and contributed almost $1 million in cash and in-kind 
contributions to the construction.

The Pathways Project includes six one-bedroom and six 
two-bedroom villas designed to the highest standards of 
accessibility, a community centre and respite centre. 

For more information, inquire online at irt.org.au or email 
pathways@irt.org.au. 

CHOICES project
continued
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How to lodge this tax time
This tax time lodging online through myTax is the easiest 
and fastest way for people in your community to lodge 
their own tax return. 

It’s free, secure and easy to use.

People with straightforward tax affairs and access to 
a computer, smartphone or tablet can lodge a return 
through myTax.

MyTax is personalised and information is provided to the 
ATO by their employer, banks, government agencies and 
other third parties streamlines the process.  

This year more people will be eligible to use myTax, 
meaning people who receive superannuation pensions, 
lump sum payments, managed investment funds and 
foreign pensions are now eligible to use myTax.

To lodge online people need to create a myGov account 
linked to the ATO and this can be through my.gov.au. 

In 2015, people who lodge electronically will receive 
their notice of assessment and tax receipt straight to 
their myGov inbox. 

If people in your community have complex tax affairs 
such as income from a business, rental properties, trust, 
or have capital gains or losses, they can use e-tax.

For more information visit ato.gov.au/lodgeonline.

Other ways to lodge

• go to ato.gov.au/onlineordering (they will need to 
quote the product name and number – Individual 
tax return instructions, NAT  71050), or 

• a registered tax agent – it’s important to check they 
are registered at tpb.gov.au/onlineregister.

Tax Help - if an individual earns around $50,000 or 
less a year and has simple tax affairs, they can get free 
tax return help. For more information see ato.gov.au/
taxhelp.

For more information 

For more information call the ATO on 13 28 61. People 
who don’t speak English well can phone the Translating 
and Interpreting Service (TIS) on 13 14 50 for help 
with their call. For general tax information in up to 25 
languages visit: ato.gov.au/otherlanguages.

Nominations for 2015 National 
Carer Awards now open!

Life Without Barriers and Carers Australia are proud to 
announce the National Carer Awards 2015 are open 
and accepting nominations!

The National Carer Awards have been developed to 
publicly recognise and celebrate unpaid carers and 
foster / kinship carers across Australia. The Awards seek 
to raise awareness and acknowledge the extraordinary 
contribution carers make to the nation.

There are over 2.7 million unpaid carers in Australia, of 
which over 770,000 are primary carers and all of whom 
provide support to someone in need. In addition, 
there are over 9,000 foster carers and thousands more 
people who care for a child who is related to them, 
known as kinship carers. 

Categories 

Winners will be chosen from each of the four 
categories: young carer aged under 26 years, foster and 
kinship carer; family carers; and caring in the country. 
Eligible carers must provide unpaid care and support 
to someone who has a disability, mental illness, 
chronic condition, acquired brain injury, degenerative 
or terminal illness or who are frail aged; or be a 
registered/approved foster or kinship carer.

Nominations Close

Nominations are now open and will close on Sunday 
6 September, with national winners being announced 
in February 2016. To nominate a carer please visit the 
National Carer Awards website at www.carerawards.
com.au.

The National Carer Awards have been developed by 
Life Without Barriers and Carers Australia, and are 
delivered with the generous support of our sponsors.
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Age-friendly Communities – 
can they meet CALD needs?
The City of Melville is a Western Australian local 
government where nearly 20per cent of the 107,000 
population originate from a non-English speaking 
background. 

In 2006/7 Melville was fortunate enough to become 
part of an age-friendly pilot project with the World 
Health Organisation (WHO) and 32 other participating 
Cities from across the globe. 

Under the  WHO’s  guidance, the City contributed 
to the pilot study by facilitating discussions around 
advantages and barriers the ageing community 
experience in eight key areas of City living. In 2010, 
the City went on to gain membership to the WHO 
network which is recognised as a strategic model that 
is adapted and practised in many countries including 
those that are non-English speaking.  

The City’s strategy for an age-friendly city, Directions 
from Seniors (DFS) was a strategy created through 
extensive consultation with the older community, 
including those from a non-English background, 
their carers and not for profit organisations, including 
people from a CALD background.   This strategy is 
embedded in the City’s Strategic plans and used as 
the foundation goals for any Age-Friendly Melville 
project. 

With an Assets Based Community Development 

STAKEHOLDER UPDATES 
approach, the City can identify and support important 
Aged Care Service providers to the community and the 
City’s role is then to bring in other services to “fill in the 
gaps”.

This approach lends itself to a longer term, sustainable 
community and a big part of this is recognising 
the importance of not-for-profit organisations and 
community groups including people with a CALD 
background, and the relationship they play in meeting 
the needs of the ageing community. Some examples 
of current partnerships include, Mall Walking groups, 
Seniors Assistance Fund, Living Longer Living Stronger, 
Healthy Lifestyle Expo and Seniors Exergaming. 

Measuring impact: Residents over the age of 55 identify 
as the happiest age group in the community, with the 
City’s latest community wellbeing results indicating that 
83per cent of residents believe the City is “Age-Friendly” 
and 85per cent of seniors believe there is enough access 
to services and care and that the City of Melville is a safe 
place to live. 

For more information please feel free to contact deena.
lazzari@melville.wa.gov.au. You could just send readers 
to our webpage www.melvillecity.com.au/seniors
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Leadership for Gender Equality 
Forum: Everyone’s Agenda 
Celebrating Beijing +20
Please join us in a significant dialogue about gender 
equality, set to take place in Perth on September 3. 
Leadership for Gender Equality: Everyone’s Agenda” has 
been specifically designed and timed to commemorate 
the 20th anniversary of the UN’s Fourth World Congress 
on Women, held in Beijing in 1995. UN Women states 
that this event and the resulting Beijing Declaration 
and Platform for Action are of critical significance in 
striving for gender equality.

The upcoming Forum, being held at The Perth 
Convention and Exhibition Centre, features 15 senior 
leaders and experts in this space, from WA, interstate 
and overseas. The event will be officially opened by the 
WA Governor, Her Excellency, the Hon. Kerry Sanderson 
AO.

Speakers include:

• The Hon. Quentin Bryce AD CVO (Former 
Australian Governor General)

• Ambassador Gertrude Mongella (UN Secretary 
general of the Fourth World Conference on 
Women, Beijing, 1995; Former Tanzanian politician, 
Minister and Ambassador. First President of the 
Pan-African Parliament)

• The Hon. Dr Elizabeth Constable (former WA 
Minister and longest-serving female WA State 
Parliamentarian)

• Diana L. Bell (Former Senior Vice President for 
Hewlett-Packard Company

• James Pearson, (General Manager, Shell)

• The Hon. Michael Mischin (Attorney General and 
Minister for Commerce, WA)

• The Hon. Wayne Martin (WA Chief Justice)

• Marion Fulker (CEO Committee for Perth)

• Nicola Forrest, (CEO Mindaroo Foundation)

• Prof Pat Dudgeon (UWA School of Indigenous 
Health)

• Wendy McCarthy (Coach, author, campaigner)

• Professor Carolyn Oldham (UWA School of 
Environmental Systems Engineering)

• Dr Casta Tungaraza (Director, East Africa Oil and 
Gas Australia, and Tanzania Tourism  Goodwill 
Ambassador in Australia)

• Ingrid Cummin - Founder and CEO of Kart Koort 
Wiern (Head, Heart and Spirit)

• Associate Professor Anne Aly (Terrorism and 
counter-terrorism expert)

The morning sessions will focus on the following three 
themes;

• Power and Influence

• Education and Economic Empowerment

• Physical and Emotional Safety and Well-being

For each of the topic areas, there will be an 
introductory address followed by a panel discussion 
and then questions from delegates. The final session of 
the day will consist of an open space dialogue, during 
which delegates will get to participate in a series of 
conversations on furthering the equality agenda. 
Proceedings from this session will be collated and 
provided to UN Women as part of an overall book of 
proceedings of the day.

Pricing for this event has been specifically structured 
to encourage broad participation. In light of your prior 
attendance at our International Women’s Day event, we 
would also like to extend a special offer to you of a rate 
of just $3000+GST per table of eight.

If you wish to register or get further details, please 
contact Suellen Tapsall: (08) 9383 8032 or stapsall@
aimwacom, from AIMWA UWA Business School 
Executive Education.
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Let’s Talk About Sex Conference
The inaugural Let’s Talk About Sex Conference aims to challenge many of the assumptions, taboos and stereotypes 
when it comes to older people and sexual intimacy. The failure to acknowledge sexuality and ageing has left 
many older people deprived of their right to a satisfying and fulfilling sex life. In aged care planning, no provision 
is generally given for clients to be intimate with their partners and it is often regarded as inappropriate and 
unacceptable.

On behalf of Alzheimer’s Australia Vic and our co-hosts COTA Victoria, we wish to invite you to join us for the Let’s Talk 
About Sex Conference taking place on the 8-9 September 2015 at the Pullman on the Park, Melbourne, Australia.

To register at this exclusive rate, please go to our online registration form and use the following Promo Code: 
LTASEB15 at www.ltas2015.com.

We hope to see you at the conference.
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