
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

6 July 2015 
 
Committee Secretary 
House of Representatives Standing Committee on Education and Employment 
PO Box 6021 
Parliament House 
Canberra ACT 2600 
 
 
Via email: ee.reps@aph.gov.au  
 
 
Supplementary submission to inquiry into inhibitors to employment for small 
business and disincentives to working for individuals 
 
The Federation of Ethnic Communities’ Councils of Australia (FECCA) thanks the House of 
Representatives Standing Committee on Education and Employment for the opportunity to 
provide a supplementary submission to the Committee’s inquiry, following FECCA’s 
appearance at the public hearing on 17 June 2015. 
 
FECCA highlights the three broad categories of Australia’s immigration intake: 

 Permanent immigration – comprising the Migration Program (which includes skilled, 
family, and special eligibility categories) and the Humanitarian Programs. 

 Temporary immigration – including those on Student visas, Temporary Work (Skilled) 
(subclass 457) visas, and Working Holiday Makers. 

 Other movements – immigration of New Zealand citizens, returning and emigrating 
Australian citizens, and other visas not classified under permanent or temporary 
migration. 

 
Many migrants are highly qualified: 
 

Almost half of recent permanent immigrants and temporary residents had obtained a 
bachelor’s degree or higher qualification prior to arrival in Australia. A substantial 
portion—about 30 per cent of recent permanent immigrants and 25 per cent of 
temporary residents at November 2013—obtained a certificate, diploma or higher 
qualification after arrival.1 
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Migrants in all streams of immigration possess skills and qualifications. Many humanitarian 
entrants are highly skilled; however, they face specific barriers to employment including an 
inability to prove their skills and qualifications due to lack of documentation.2 Family entrants, 
while entering Australia through the family reunion program, are also skilled and many wish 
to join the workforce in positions similar to those that they worked in while living in their 
country of origin. Skilled migrants, including those entering Australia on 457 visas, have 
fewer difficulties having their skills recognised. Nonetheless, many may face discrimination 
when applying for jobs due to their accent, name or appearance. 
 
Migrants should not be locked into jobs that Australian-born workers do not want to do. By 
not utilising the skills and qualifications of migrants, Australia is missing out many positive 
effects on our country’s economy. 
 
Volunteering 
 

Volunteering is a means to address gaps in local workplace experience for migrants and 
increase familiarity with Australian workplace culture. Placement of migrant and refugee 
jobseekers in volunteering positions relevant to their qualifications and interests requires an 
adequate organisational infrastructure and some investment on behalf of the host 
organisation in order to be able to manage volunteers. Addressing language and cultural 
barriers for volunteers from migrant or refugee backgrounds would require one-on-one 
support and therefore the ability to employ adequate human resources to coordinate this 
support. Without incentives or financial support from the government, many organisations 
are reluctant to engage in volunteering programs with people from non-English speaking 
backgrounds because of the perceived costs and because they do not feel comfortable with 
the challenges that the person might face.  
 
Conclusion 
 
FECCA encourages the government to promote the benefits of cultural diversity in the 
workforce to small business employers. 
 
FECCA’s 2014-15 Access and Equity Report addressing, inter alia, the issue of employment 
will be published shortly, and a copy will be provided to the Committee Secretariat upon 
publication. 
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 See Appendix A: Mike Ockerby, ‘Foreign University Qualifications: Overcoming the Hurdles’, SALT: 

African Australian News Magazine (Issue 6, March 2015), 8-9. 
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