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FECCA would like to thank all who have contributed articles to this and previous
editions of NCAN News. Please contact FECCA’s Canberra office on (02) 6282 5755 or
email ncan@fecca.org.au if you have something to share through NCAN News.

Welcome to NCAN News Issue 2/2014
Welcome readers
to Issue 2, 2014 of
NCAN News,the bimonthly e-newsletter
that brings together
news, ideas and
opinions from
the culturally and
lingistically diverse
(CALD) ageing
sector nationally.
This issue celebrates the first anniversary
of the launch by the then Minister for Mental
Health and Ageing, the Hon Mark Butler MP,
of the National Culturally and Linguistically
Diverse (CALD) Ageing Network (NCAN)
on Thursday 11 April 2013 at the Australian
Greek Welfare Society Hall in Brunswick,
Melbourne.
The National CALD Ageing Network, or
NCAN, is now a web-based communication
network that has been designed for all
stakeholders who are involved in the CALD
ageing sector. NCAN was designed to be
a key voice representing the needs and
experiences of the older CALD community
and for its members to feel empowered and
to be heard.
Within the last year, we have achieved this
goal. We have increased the reach and
scope of NCAN and our membership base
continues to grow. We are encouraged
by the contributions that we are receiving
from individuals and organisations within
the CALD health and aged care sectors
in NCAN News. These contributions have
provided an indispensable avenue to
facilitate dialogue on CALD ageing topics.
As part of our ongoing advocacy work for
CALD Australians, FECCA wrote to Senator
the Hon Mitch Fifield, Assistant Minister for
Social Services, in March, highlighting our
disappointment and concern at the lack of
gender diversity, and the fact that there is no
CALD representation in the new Aged Care
Sector Committee, chaired by Professor
Peter Shergold.
This committee will advise and support the
Australian Government as it implements
aged care reforms, including red tape
reduction. FECCA called on the Government
to reconsider the membership to include
FECCA as a significant partner representing
the views of CALD Australians, in the Aged
Care Sector Committee.
One of our priorities is to ensure that CALD
older people and their families share their

stories with NCAN News. In this issue, we
invite you to read about the “Legacy of the
Ageing Italian Migrant”, a son’s reflection
over the death of his father, and what this
means to the surviving children, and the
broader community.

In this issue:
NEWS FROM THE SECTOR
u An Aged

Care Sector Committee
without CALD representation

u CALDWays 2014: ‘Collaboration for
I would like to take this opportunity to advise
Success’ forum
all our members that applications for the
u Leadership and innovation in the
Aged Care Approvals Round (ACAR) will
provision of culturally inclusive
open from May 2014. I would encourage you
services
to visit the Department of Social Services on
www.dss.gov.au for more information.
u Changes to how we pay for residential
aged care from 1 July 2014
On 23 April 2014, FECCA in collaboration
with PICAC Tasmania, hosted a “What
u Consulations about my aged care
works Tasmania” a forum for service
providers working with CALD communities.
This forum focused on sharing strategies
STORIES
that work in getting complex care to isolated
CALD people.
u Ageing in Australia: Legacy of the
Ageing Italian Migrant
Registration for the NSW and ACT Partners
u Ageing in Australia: A migrant love
in Culturally Appropriate Care (PICAC)
story
CALDWays: ‘Collaboration for Success’
forum, which will be held on Tuesday 6
May at QT (formerly Rydges Lakeside in
Canberra), are still open. I encourage you
to register for this important event if you
have not already done so. To register please
visit: https://register.eventarc.com/21349/
caldways-2nd-annual-regional-forumcollaboartion-for-success

The Centre for Cultural Diversity in Ageing
will be hosting the Cultural Diversity in
Ageing 2014 Conference, which promises
to be an engaging and inspiring two-day
event.This conference will be held at the
Melbourne Convention Centre on 12-13
June 2014.
Ms Eugenia Grammatikakis, FECCA’s
Seniour Deputy Chair, will be making a
presentation at the conference.
Joseph Caputo OAM JP
FECCA Chair

To Join the National Cald Ageing Network
(NCAN), simply Click here to register online.

The Federation of Ethnic Communities’
Councils of Australia (FECCA) is the peak
national body representing Australians from
culturally and linguistically diverse
backgrounds (CALD). For more information
please visit: www.fecca.org.au
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AN AGED CARE SECTOR
COMMITTEE WITHOUT CALD
REPRESENTATION
This is a copy of the media release issued on 18 March 2014, in
response to the Federal Government anncouncement of a new
Aged Care Sector Committee.
The Federation of Ethnic Communities’ Councils of Australia
(FECCA) welcomes the recent announcement from Assistant
Minister for Social Services, Mitch Fifield that Professor Peter
Shergold has been appointed as the chair of the new Aged
Care Sector Committee, which will advise and support the
Australian Government as it implements aged care reforms,
including red tape reduction.
FECCA is pleased with Professor Shergold’s reappointment to
this role, given his extensive experience in public policy and
public administration and the strong leadership that he would
continue to bring to the aged care reform process.
However, commenting on the announcement, FECCA Chair,
Mr Joe Caputo said, “FECCA as the peak, national body,
representing and advocating on behalf of culturally and
linguistically diverse (CALD) Australians, is alarmed at the
lack of gender diversity, and the fact that there is no CALD
representation in this important Committee’’.
Mr Caputo said “the development of the proposed Aged Care
Sector Statement of Principles requires at least minimum level
input from the CALD aged care sector, from organisations such
as FECCA.
FECCA understands the needs of people from a CALD
background, our input can provide Government and the sector
with important insights that will incorporate the views of ageing
CALD Australians”.
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SIGN THE PETITION
TO GET DEMENTIA
ON THE G20 AGENDA
The G20 Summit in November 2014 hosted by Australia is
an opportunity to build on the action taken at the G8
Summit in December 2013 to tackle dementia as a global
economic and health issue. Here’s why you should SIGN
THE PETITION.

ECONOMIC IMPACT OF DEMENTIA
In 2010, the annual costs of dementia care were estimated to be more
than US$600 billion. It is predicted that by 2030 these costs will nearly
double to US$1117 billion.

2010

$
US$600
BILLION

2030

$

US$1117
BILLION

POPULATION IMPACT OF DEMENTIA
BY 2050...
Members of the G20 will have 71% of the 135 million total world
population of people with dementia compared to 21% of G8 members.

G20

G8

71%

21%

Mr Caputo continued, “FECCA calls on the Government to
reconsider the membership to include FECCA as a significant
partner representing the views of CALD Australians, in the Aged
Care Sector Committee.
Mr Caputo concluded, ‘’the lack of CALD representation in
this Committee means that a significant part of Australia’s
population is not represented in a Committee that will influence
Aged Care policy, at a time that we are experiencing challenges
in CALD ageing.”

To view Senator the Hon Mitch Fifield’s announcement on the
new Aged Care Sector Committee, please visit:
http://mitchfifield.dss.gov.au/media-releases/66

Australia’s Asia Pacific region will have 72 million people with dementia
(in large because of the ageing populations in China and India).

72 MILLION
PEOPLE WITH
DEMENTIA
IN
ASIA-PACIFIC
ALONE

SO FAR WE HAVE 6,000 SIGNATURES
ON THE PETITION.
HELP US REACH OUR GOAL OF 20,000
SIGNATURES BY SIGNING NOW
SIGN HERE HTTP://BIT.LY/M6BZOZ
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Annual Regional Forum
Collaboration for Success
Tuesday 6th May 2014
QT (former Rydges Lakeside), Canberra
9:00 am - 4:30 pm

Exploring the importance of partnerships and collaboration in developing
innovative approaches to culturally appropriate aged care
PROGRAM AVAILABLE AT http://www.picacnsw.org.au/
Speakers include:
Professor Graeme Hugo, University of Adelaide
Pino Migliorino, Cultural Perspectives
Nives Zerafa, Continence Foundation of Australia
Penni Michael, DutchCare
and many more…
This is a FREE event. Numbers are limited. Registration is essential.
To register:
https://register.eventarc.com/21349/caldways-2nd-annual-regional-forum-collaboartion-for-success

Contact: PICAC NSW & ACT
Phone: (02) 4227 4222
Email: caldways@picacnsw.org.au
Website: www.picacnsw.org.au

The Partners in Culturally Appropriate Care (PICAC) Program is funded by the Australian Government
Department of Social Services and auspiced by the Multicultural Communities Council of Illawarra
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CALDWAYS 2014: COLLABORATION FOR SUCCESS
How can WE benefit?

Time

Activity

8:30am –

Registration

9:00am

Expo open

9:00am –

Acknowledgement of Country

9:25am

Welcome: Ken Habak OAM, Chairperson, Multicultural Communities’ Council of Illawarra (MCCI)
Sam Wong AM, Former Chair, Canberra Multicultural Community Forum
Melise Eriksson, Manager, Partners in Culturally Appropriate Care NSW and ACT, MCCI

9:25am 9:35am

Opening Address:

9:35am –

Opening Address:

9:50am

Department of Social Services representative

9:50am10:30am

Keynote Address: The Benefits of Diversity & Partnership in Australia

10:30am –

Morning Tea

11:00am

Cultural Performance - ACT Chinese Australian Association Ladies Dance Group

Shane Rattenbury MLA, ACT Minister for Ageing

Professor Graeme Hugo, ARC Australian Professorial Fellow, University of Adelaide

Expo open
11:00am –

Keynote Address: Presentation by the PICAC Partners National Network

11:30am

Rosa Colanero, Multicultural Aged Care Inc, PICAC SA

11:30am –

Keynote Address: Incontinence Outreach in CALD Communities

12:00pm

Nives Zerafa, Programs and Partnerships Coordinator, Continence Foundation of Australia

12:00pm12:15pm

Cultural Performance
Mexico Lindo
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Keynote Address:
Collaboration in Practice: Community Consultations Project
PICAC NSW & ACT/UnitingCare Ageing/Federation of Ethnic Communities’ Councils of
Australia (FECCA)

12:45pm-1:15pm

Keynote Address:
Developing a CALD Ageing Consortium
Penni Michael, Manager MiCare Services, DutchCare

1:15pm – 2:00pm

Lunch
Expo open

Workshops
2:00pm – 3:30pm

Supporting
CALD Carers
Ara Cresswell,
CEO, Carers
Australia

Cultural
Perspectives on
Palliative Care

Dementia in CALD Consumers’
Communities
Perspectives on CALD
Marie Alford, Head Aged Care

Rachel Bilton-Simek, of Operations, The
Sonia Di Mezza,
Dementia Centre,
Palliative Care
Advocacy Coordinator,
HammondCare
Educator, Calvary
ADACAS
Dee McGrath,
Healthcare
Virack Khoun,
CEO, Carers ACT
Yelin Hung, Multicultural
Project Officer,
Christine Howard,
Liaison Officer, Health
Aida Tabet,
CambodianClinical Educator,
Care Consumers'
Multicultural
Australian
Welfare
PEPA National
Community
Council of NSW Inc - Association of the ACT
(HCCA)
Engagement
Dementia Link
Yvi Henderson,
Officer, OTEN
Worker
Multicultural Project
Emily Bernardi, Aged
TAFE
Officer, Monaro Family
Care Complaints Scheme,
Michelle Basic,
Support Service
Australian Government
CALD Educator,
Dr. Astrid Perry,
Alzheimer’s Australia Department of Social
Chin Wong, ACT
Manager,
Services
NSW
Chinese Australian
Multicultural
Association
Sam Wong, Former Chair,
Thomas
Health, SESLHD
Camporeale, CEO, Canberra Multicultural
Facilitator: Rosa
Community Forum
Facilitator: John Colanero, Multicultural Co.As.It
Aged Care Inc, PICAC
Gunn,
Facilitator: Anndey Ho,
SA
Queanbeyan
CALD Carers Coorindator,
Facilitator: Terrie
Multilingual Centre
Carers ACT
Presentation
Leoleos, General
Presentation
Manager, Multicultural Presentation
Q&A
Communities Council
Q&A
Q&A
Group Discussion
of Illawarra (MCCI)
Group Discussion
Group Discussion
Presentation
Q&A
Group Discussion
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Afternoon Tea
Cultural Performance – Balinese dance (Kebyar duduk dance)
Gede Eka Riadi
Education and Culture Officer, Embassy of the Republic of Indonesia

3:50pm – 4:20pm

Closing Conversation – How Can WE Benefit?
Pino Migliorino, Cultural Perspectives

4:20pm – 4:30pm

Evaluations and Close
Melise Eriksson, Manager, Partners in Culturally Appropriate Care NSW and ACT, MCCI

Page 7

National CALD Ageing Network (NCAN) News Issue 2/2014

News from the sector

NCAN News

Leadership and innovation in the provision of
culturally inclusive services
Danyel Walker, Project Officer, Centre for Cultural Diversity in Ageing, Victoria
Danyel is a Project Officer at the Centre for Cultural
Diversity in Ageing. She has a background in
communications and more recently in project
management. With both national and international
experience, she has a passion for working with
marginalised communities to improve health and
wellbeing outcomes. She is currently studying a
Master of Public Health, with specialisations in
health promotion and community development.

For the past 15 years, the Centre for
Cultural Diversity in Ageing has been
working closely with aged care providers, related services
and peak organisations to support the delivery of culturally
inclusive services to the Victorian ageing population.

diverse backgrounds. Visit www.culturaldiversity.com.au/
conference-2014 for more information.
The individual award for the Centre for Cultural Diversity in
Ageing Excellence Awards is named in honour of Dr Olga
Kanitsaki AM in recognition of her outstanding contribution to a
culturally inclusive health care system in Australia.

Dr Olga Kanitsaki is the former Head of the Department
of Nursing and Midwifery at RMIT University, and the first
Professor of Transcultural Nursing. Throughout her career she
fought for a more culturally responsive health care system
in Victoria. In 1995 she received an Order of Australia in
recognition of her achievements, and she completed her PhD
in medical anthropology in 2000.

Over this time we have witnessed a gradual realisation
within the sector that diversity is a core element of service
development and provision. The Diversity in Ageing Leadership
Initiative was developed by the Centre to provide us with an
opportunity to engage on the issues that are most pressing
in addressing diversity in all its forms and to enhance our
capacity as leaders in this field.
This initiative aims to develop and nurture leading edge
diversity practices across peak organisations and the aged
care sector.
Collaborative models of care delivery that are truly creative,
inclusive and welcoming can deliver meaningful, safe and
quality services that are relevant to all service users as well as
to the workforce.
In order to achieve inclusive service practice models, leaders
need to invite and nurture direct involvement of older people
and their families from cross-cultural and intercultural groups
and from all walks of life.
Equally, aged care and health professionals, including
managers, need to be brought together to develop and
progress models of care delivery that are authentically
meaningful, useful, trustworthy and transformational to all
stake holders.
Inclusive leadership virtues need to be mentored, supported
and recognised in all practices. This can be achieved through
the development of relevant research based educational
programs that are reflected and evaluated in practice.
Leadership teams in the health and aged care fields need to
exhibit inspiring vision that incorporates the best of human
virtues including humility. Humility eliminates the arrogance
that often accompanies inequalities and stratification of
privilege in the society and in the work places.
Humility engenders self awareness and critical reflection which
are critical in humanising people and fostering respectful,
trustworthy and meaningful relationships and connections.
One way forward is to harness the knowledge and experience
from across the sector including the cultural and intercultural
variability that informs workplace decisions and practices.
Exploration and evaluation of day to day cultural practices,
local vision and goal statements in context is the basis for
inclusive government policies and health service provision.
In continuing to support the development of excellence and
innovation in the delivery of culturally inclusive care, the
inaugural Centre for Cultural Diversity in Ageing Excellence
Awards is now accepting nominations. The unique award
scheme honours the community sector, aged care services
and individual excellence in the delivery of services and
support to older Australians from culturally and linguistically

HOME CARE CDC ADVISORY GROUP
March 2014
COMMUNIQUE
This document reflects ongoing discussion and debate
regarding the implementation of aged care reform. It is an
interim information document that represents discussion at
this point in time and is not reflective of either NACA or DSS
advice, position, or recommendations.
The Home Care CDC Advisory Group met by teleconference in
late March and were updated on implementation of home care
packages and the upcoming evaluation. In the most recent
March 2014 restructure of the Ageing and Aged Care stream
of the Department a new Group Manager was put in charge of
the Home Care area - Donna Moody (Group Manager, Ageing
and Aged Care Services Group, DSS). Shona McQueen as
Branch Manager, Aged Care Programs Branch and Charles
Rooney, Director, Home Care Packages remain involved.
Converting Home Care Packages to Consumer Directed
Care prior to July 2015
The Department presented a paper indicating that service
providers could operate the current home care packages on
a consumer directed care basis without formally converting
their non-CDC packages. This would allow providers and care
recipients to begin the process of implementing CDC delivery
within their service delivery operations and allow for a staged
implementation in the lead up to 1 July 2015.
There is nothing in the current conditions of allocation that
prevent Home care providers from informally delivering their
Home Care Packages on a CDC basis. This can be done at
the place, provider or the service level. An informal conversion
does not vary the conditions of allocation and does not in itself
include any additional statutory protection around the CDC
conditions of allocation.
The Department proposes that the Home Care Package
Guidelines will be updated from 1 July 2014 to reinforce the
message that providers can deliver packages without CDC
conditions of allocation, on a CDC basis, by agreeing to this
with the care recipient and documenting this in the Home Care
Agreement.
Continued on page 7
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Concern was also noted by the group that the Department provide
early communications to providers, advocacy services, complaint
scheme staff and consumers about the delivery of previously nonCDC package on a CDC basis from 1 July 2015.
The working group discussed implementation and transition
issues for care recipients currently being over or under supported
as a result of Provider pooling of individual subsidies. The group
noted the Department should provide more guidance about
this issue for providers and consumers about this issue, with
clear messages about processes in particular reassessment
opportunities. The Department noted the concerns and will further
consider the issues raised by members.
ACAR 2014
The Department reiterated the Ministers announcement (http://
mitchfifield.dss.gov.au/media-releases/67) that the next Aged Care
Approvals Round (ACAR) for Home Care Packages, Residential
Aged Care Places and Capital Grants Rural, Regional and Other
Special Needs Building Fund will occur on a yet to be stated date
in May 2014. The Invitation to Apply for places and capital funding
will be announced in major newspapers and on the Department of
Social Services’ website in May 2014.
The working group noted previously raised sector concerns with
the 2012 ACAR application in relation to its reduced questions
on special needs. The group noted the value of the providers
being asked to consider how they would handle clients of specific
special needs groups as part of their general ACAR application.
The group also noted that the lack of visibility of special needs
allocations inhibited effective referral processes to the relevant
provider for some special needs groups. The Department
indicated this advice would be taken into consideration as part of
planning for the 2014 ACAR round.
Evaluation of the implementation of Consumer Directed Care
Packages
The Department announced that KPMG has been engaged to
conduct the external evaluation of the implementation of the
Consumer Directed Care packages. Contracts and work plan
timeframes are in the final stages of being completed. More
details of the evaluators approach, deliverables and timeframes
will be presented to the next meeting of the working group.
Home Care CDC Issues Log
The advisory group is continuing to keep a log on implementation
issues of:
•

the new Level 1 – 4 home care packages;

•

home care guidelines; and

•

consumer directed care.

Issues may be emailed to reform@cota.org.au and will continue to
be reviewed by the advisory group at each of its meetings. Where
the sector is experiencing a common issue or interpretation, the
Department will be encouraged to investigate and provide advice
to the sector. Further issues may be addressed as a part of the
annual review of the guidelines.

NACA will continue to provide updates on the work of the
Home Care & CDC Advisory Group. If you have any queries
or comments on the considerations of the Advisory Group you
should contact your NACA representative or the NACA Secretariat
– Aged Care Reform (Email: reform@cota.org.au
Phone: 03 9909 7910) for more details.

Changes to how we pay for residential
aged care from 1 July 2014
Ruth Rowan is FECCA A/C Senior Aged Care
Policy Officer, Brisbane, Queensland
From 1 July 2014, the way we pay for both
residential aged care and community aged
care services will change.This article relates
to residential care accommodation only. This
is some basic preliminary information, directed
to consumers, as usually they ask questions
of the service provider they know. The Department of Social
Services will be releasing information in May, and NCAN will keep
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you updated on that. As a general principle, people moving into
residential aged care after 1 July 2014 will be asked to make a
greater contribution towards the cost of their accommodation.
Entry and Assessment

Entry into permanent residential care or residential respite
depends on an assessment by Aged Care Assessment Services/
Team. People are usually referred to the Assessment Team by
their GP or from hospital.
Fees & Charges
From 1 July 2014, there will an accommodation Bond or Charge
that applies to all new residents. This is made up of a Refundable
Accommodation Deposit (RAD) and/or a Daily Accommodation
Payment (DAP). The amounts residents will pay are decided by a
means test that takes into account both assets and income.
Then there is the basic daily fee, which is 85% of a single pension.
This pays for day to day living expenses. Then there may be
additional fees depending on the resident’s means tested income.
They may also pay extra for an upgraded accommodation or
special services, for example to include wine with meals, daily
newspapers or Foxtel to the room.
There will be more options about how residents pay these fees,
with choices to pay more at entry, or more as a daily fee. When
people are severely financially disadvantaged, the government
may help meet the cost of accommodation and care.
There is schedule of current residential fees and charges on
www.myagedcare.gov.au.These are reviewed regularly and may
change.Each Aged Care Facility is required to advertise their room
costs on the Australian Government website (www.myagedcare.
gov.au) so people looking for aged care can compare. This comes
into effect from 19 May 2014.
Keeping or selling the Family Home
There has been a lot of concern in the media about having to sell
the family home to go into aged care. In some cases this will not
apply.
The home is exempt for assessment purposes if someone is
still living in the house who is: a spouse or dependent child of
the person entering care, a carer on income support who has
lived there more than two years, or a close relative on income
support who has lived there more than five years. Also, families
may decide to keep the family home and rent it out. When the
Refundable Accommodation Deposit is correctly structured, the
rental income and the house are exempt from the income and
asset test for aged pension entitlements.
So there are more choices and options in how residents and
families pay for aged care. There are many aged care financial
services set up to provide professional advice to families and
individuals considering entering residential aged care.
Please note this column is for information purposes only. For
your specific circumstances, consider calling the My Aged Care
National Call Centre on 188 200 422, or see www.myagedcare.
gov.au.

Aged Care Approvals Round:
Applications Open May 2014
Applications for the next Aged Care Approvals Round (ACAR)
will open from May 2014. The Government recognises that many
older Australians wish to remain in their own home for as long
as possible. Accordingly, this Round will continue to expand
the Home Care Packages program, which provides individually
tailored packages of home care services to help older Australians
remain living independently in their own home.
Residential aged care places will also be made available in the
next ACAR. To encourage greater investment in areas of need,
the Government will make funding available for capital grants
under the Rural, Regional and Other Special Needs Building
Fund. The ACAR is the major funding round in the aged care
industry and provides new Australian Government-funded
aged care places to service providers through a competitive
assessment process.
The Invitation to Apply for places and capital funding will be
announced in major newspapers and on the Department of Social
Services’ website in May 2014 www.dss.gov.au
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Conference program now available
and

Centre for Cultural Diversity in Ageing Excellence Awards
nominations are still welcome
The program for the Cultural Diversity in Ageing 2014 Conference: Shaping Inclusive Services is now
available, with an exciting range of keynote, concurrent and poster presentations across the two-days of this
premier event.
More than 50 presenters from multiple sectors and disciplines will showcase culturally and linguistically inclusive
measures and models from across Australia, including Senator the Hon Mitch Fifield, Assistant Minister for
Social Services and Senator the Hon Concetta Fierravanti-Wells, Parliamentary Secretary to the Minister for
Social Services, who will open and present at the Conference.
The keynote presentations will cover themes including workforce diversity, Indigenous ageing communities,
Australian research, diversity within diversity and excellence in culturally inclusive initiatives.
The Conference will be held at the Melbourne Convention Centre on 12-13 June 2014, and registrations to
attend are now open.

The Centre for Cultural Diversity in Ageing Excellence Awards
Nominations for the inaugural ‘Centre for Cultural Diversity in Ageing Excellence Awards’ are now open.
The unique award scheme honours the community sector, aged care services and individual excellence in the
delivery of services and support to older Australians from culturally and linguistically diverse backgrounds.
Organisations and individuals from across the country are encouraged to apply in the following categories:
•
•
•

Excellence within the Not-for-Profit Sector – awarded to a community organisation demonstrating
outstanding initiatives that support the wellbeing of older people from culturally and linguistically diverse
backgrounds
Excellence within Aged Care Services – awarded to an aged care provider that demonstrates a systematic
culturally inclusive approach to service provision in a residential or home based service
The Dr Olga Kanitsaki AM Award for Individual Excellence - awarded to an individual who has
demonstrated exceptional commitment and initiative in the delivery of culturally inclusive aged care

To download the full program, to register or to nominate for the Excellence Awards
please visit www.culturaldiversity.com.au/conference-2014
For more information, please call the Centre for Cultural Diversity in Ageing on 03 8823 7979.
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AGEING IN AUSTRALIA: LEGACY OF THE AGEING
ITALIAN MIGRANT
Archimede Fusillo has been awarded
an International Fellowship by the
International Specialised Skills Institute
and the Italian Services Institute. His
new novel Dead Dog in the Still of
the Night will be published in 2014 by
Ford Street Publishing. This article
was original published by the Ethinic
Communities Council of Victoria
(ECCV) in the Golden Age, Issue
Number 115, Summer Edition February
2014.
One of the most compelling aspects
resulting from the ageing of Italian
migrants in Australia, is the fact that
we, their children, didn’t really foresee it
happening, their becoming elderly.
Busy as our parents were in raising us,
and likewise busy with our own lives in
trying to do the most we could with the
opportunities afforded us by them, we
lost sight of the fact that our parents
were indeed slowly but irrevocably
moving into old age.
It has come as an emotionally intense
revelation to many of us that our once
aspiring, hard-working, socially adept
parents, are now, in many respects,
functioning on the edges of everyday
life.
Whether by consequence of illness or
social isolation brought about by loss
of mobility-physical and geographical,
many of the once vibrant Italians of that
wonderful Post-war generation, are now
more and more spectators in their own
lives, well past retirement and closer to
their own mortality.
In the decades after so many Italians
of my parents’ era moved out of inner
city Melbourne into the larger outer
suburban blocks, building new homes
and new lives outside of the once tight
ethnic communities that had sprung
up around Carlton and Fitzroy and
surrounds, there has been a steady
decline in their ability to hold together
those socially meaningful and rich lives
that had once bound them to others of
kindred spirit.
Where once it was common place
for these industrious people to meet
and fraternise at clubs and cafes and
the homes of paesani, the tyranny
of distance between elderly Italians
no longer able to drive, catch public
transport, or indeed walk unaided,
has meant a greater dependence on
children and grandchildren to get them
to socialise meaningfully on a regular
basis.
More and more Italians of a certain age
are becoming isolated and withdrawn,
finding themselves ever more apart
from interactions that were once

Ruggiero Fusillo,1932-2011. Came to Australia as a young man and made a new and full life here,
for himself and his family

commonplace; the monthly dinner
dance, the social game of cards, the
Sunday picnic and Saturday afternoon
visit.
Caught between the demands of our
own families, and the demands of our
ageing parents, we, their children,
often find it difficult to find that balance
which allows us to help them overcome
the limitations imposed by age; loss
of confidence to drive, loss of social
networks as paesani pass away, loss
of independence through frailty and
illness, and the movement from family
home to retirement village or nursing
home.
For many, ageing is a time of great
emotional, physical and psychological
upheaval. Few of that generation
planned beyond the immediacy of
retirement from work.
Our failure perhaps has been not to
have planned ahead sufficiently, for
despite all the wonderful facilities and
organisations available to help older
Italian’s cope with this new phase in
their lives, many still find themselves
bewildered, confused and often times
not a little fearful of what lies ahead in
their twilight years.
It is therefore perhaps inherent on us
as a matter of duty, both as children,
neighbours and friends, to show these
inspiring senior citizens a level of
personal care that comes from being
aware of the fact that for many of them,
Australia remains largely “that land of
their yesterdreams,” yet because of
their sacrifices, it is the fertile vestibule
of ours and our children’s futures.

Archimede can be contacted through Booked Out
Speakers Agency on 03 9824 0177.
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This extract was taken from the “Love Stories The Greek Caring
Journeys Project” This report documents the findings of a shortterm longitudinal study which sought in-depth understandings
of the help-seeking behaviours of elderly Greek carers. The
research was supported by a partnership grant between the
University of Western Sydney, the University of New South
Wales, South Eastern Sydney Local Health District (SESLHD)
and the St George Migrant Resource Centre (SGMRC).

I only need to put out George’s clothes, he can dress himself.
Then the tablets, he has to take one before he eats, I put the
tablet into water to soften it. The others he finds difficult to
swallow them as they are large. I crush those and put honey on
them. He calls me his lovely girl.

1959 that was when we came to Australia. On the Patris.
Everyone came out on the Patris. There were lots of us Greeks
on that ship, all coming looking for work.

Penny Antonopoulos pennya@sgmrc.org.au
Manager CALD Community Care Program | St George Migrant
Resource Centre | P. O. BOX 381, ROCKDALE NSW 2216 | T 02
9597 5455 I F 02 95673326 or

It was the war with the Germans and then the civil war. Difficult
years. We had one pair of shoes each and we’d take care of
them so that we could wear them to church. And when they had a
hole in them we’d have them repaired over and over again.
We did suffer though. On the ship one man said to me ‘why don’t
you get some moussaka?’ I took some, and how did they make
it? They had two little pieces of eggplant. It seems like they did
not have the recipe. We were young. We married in Greece
and came here on the ship. We had family here in Australia: my
uncle, my aunt, two of my brothers.
They had been here a while. In those days whoever wanted to
stay in Australia paid ten lire and they could stay. So we stayed
with them until we could afford a house of our own. And praise
God we paid the house off. We weren’t paying rent. We came for
a better life, yes a better life.
I am very happy. All my children are married. They have children.
I have grandchildren. There are only the two of us now. We have
each other. Our grandchildren come over in the afternoon and we
give them little treats to eat. Once a week I cook for my daughter
and her children.
I must say as the years pass you become more accustomed to
the things that happen. In the beginning you are in shock. You
are depressed. You ask why. Why has this happened to me?
Then you get used to it and you say ‘that’s life, have patience’.
Things change. Nothing’s the same my dear.
You are not the same as you were before. You wake. You take
your tablets. You sit and then you clean and you cook and eat. It
all depends on what life throws at you. But bit by bit we manage.
Slowly, slowly. Together we manage.
Now the mattress on the bed we turn it over together. I do the
washing and George hangs it out. It does tire me. I do continue to
try.
Sometimes we say ‘this is what we are going to do’ then after five
minutes we ask each other ‘what did we agree to do’? We will
have forgotten. But we laugh; it’s funny sometimes when you get
older. I feel like I am 20 on the inside. Slowly slowly whatever we
can do, we do. I am busy.
We try to eat lightly as much as we can. We go to Darling
Harbour on a Sunday to walk a little bit. To have some coffee. To
look at the shops. Our friends visit when they can. They brought
that cake over. Have a piece? Take some with you in the car.
Basically we say it’s best for someone to stay in their own home
for as long as they can. To stay together. It would be lonely if
one went. And if you are an older person and you go to another
house, you feel out of place. If we can’t make a decision we fight
about it.
There isn’t a human that doesn’t argue. It strengthens the love.
Life has got expensive now. We have other tablets as well as
those. And the cost of food and everything. And as I’ve said from
time to time you get depressed. But then you just continue on.

A full copy of the “Love Stories The Greek Caring Journeys
Project” Report can be obtained by contacting either:

Debbie Horsfall d.horsfall@uws.edu.au
School of Social Sciences and Psychology | Penrith (Kingswood
campus) | University of Western Sydney Locked Bag 1797 |
Penrith NSW 2751
Astrid Perry: Astrid.Perry@SESIAHS.HEALTH.NSW.GOV.AU
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Consultations about My Aged Care
The Department of Social Services will be conducting consultations about
My Aged Care during April and May 2014.
My Aged Care commenced on 1 July 2013 and is a key element of the Australian
Government’s aged care reforms. Reforms will help make our aged care system
more efficient, more flexible, and easier for those who need care and those who
provide care. Over time, people will have more choice, easier access and better
care. My Aged Care is one of the benefits being delivered as part of the Australia
Government’s reforms to the aged care system.
The My Aged Care website and phone number currently assist people to navigate
the aged care system by providing a clear entry point to access aged care
information and services. The Department has been working with a number of
assessors, service providers, peak bodies and state and territory governments to
design the next stage of My Aged Care.
The consultations are targeting assessors, service providers, peak bodies and
government representatives with an interest in hearing about, and providing
feedback on, the proposed new functionality for My Aged Care.
The consultation will step you through:
 the rationale for introducing My Aged Care;
 current and future My Aged Care capabilities;
 My Aged Care service pathways; and
 a demonstration of the My Aged Care Proof of Concept (PoC).
The PoC is a mock-up of a section of the My Aged Care system, designed to help us
visualise how changes to policy, procedures and technology will impact users and
stakeholders. The focus of the PoC demonstration is on the screening, assessment
and referral processes that will be used by the My Aged Care contact centre staff,
assessors and service providers. The PoC allows road-testing and refinement of
concepts before decisions about the IT infrastructure to support My Aged Care are
made.
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How can you participate?
Please complete your RSVP at least 5 days before the consultation by clicking on
the link to the location you wish to attend and entering the password:
2014consultation1
Location

Venue

Darwin

Darwin Convention Centre
Stokes Hill Road,

Date and local
time
8 April 2014

RSVP by:
3 April 2014

9.00am –1.00pm

Darwin NT 0800
Adelaide

Adelaide Mercure Grosvenor Hotel

14 April 2014

125 North Terrace,

9.00am –1.00pm

9 April 2014

Adelaide SA 5000
Brisbane

Brisbane Mercure Hotel

16 April 2014

85-87 North Quay,

9.00am –1.00pm

11 April 2014

Brisbane QLD 4000
Hobart

Hobart Function and Conference Centre

29 April 2014

1 Elizabeth Street,

9.00am –1.00pm

24 April 2014

Hobart TAS 7000
Melbourne

Mercure Melbourne Treasury Gardens

30 April 2014

13 Spring Street,

9.00am –1.00pm

25 April 2014

Melbourne VIC 3000
Canberra

Hellenic Club

2 May 2014

Matilda Street,

9.00am – 1.00pm

27 April 2014

Woden ACT 2606
Sydney

Rydges World Square Sydney

5 May 2014

389 Pitt Street,

9.00am – 1.00pm

31 April 2014

Sydney NSW 2000
Perth

Perth Mercure Hotel

8 May 2014

10 Irwin Street,

9.00am –1.00pm

Perth WA 6000

If you have any questions, please email gpo@health.gov.au
Craig Harris
Branch Manager
Access Reform Branch
Aged Care Policy and Reform Group
Department of Social Services
26 March 2014

3 May 2014
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NATIONAL POLICY
FORUM 2014
Tuesday 22 July 2014
9am-5pm
National Press Club Canberra
Join our MC, journalist and social
commentator Peter Mares, in exploring
whether Australia is ready to harness the
potential and meet the challenges of
demographic change.

Confirmed speakers
Travers McLeod

Australia: 2056
1 in 4 are aged over 65.
1.8 million are over 85.

CEO, Centre for Policy Development,
Formerly of Oxford Martin School,
University of Oxford

Prof. Graeme Hugo

Australian Research Council Professorial
Fellow, Director of the Australian Population
and Migration Research Centre at the
University of Adelaide

Dr Kathleen Brasher

Making an
Australia
for all ages what’s the plan?

Manager Community Participation, COTA
Victoria. Member, Strategic Advisory Group
for the WHO Global Network of Age-friendly
Cities and Communities

Ian Yates AM

Chief Executive COTA Australia
A registration fee applies.
COTA members $90 inc GST
Non-Members $210 inc GST
For more information and bookings
please visit the COTA Australia website:

www.cota.org.au/australia/npf2014.aspx

Email: events@cota.org.au
Contact: Leanne Lovell on 03 9909 7910.

