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Introduction

The Federation of Ethnic Communities’ Councils of Australia (FECCA) is the
national peak body representing Australians from culturally and linguistically
diverse backgrounds. We provide advocacy, develop policy and promote issues
on behalf of our constituency to government and the broader community.

FECCA continues to build partnerships and continue to work with organisations
that advocate for people with disability from culturally and linguistically diverse
(CALD) backgrounds, including the National Ethnic Disability Alliance (NEDA).
FECCA is thankful to the government for taking the initiative to address the
issues faced by youth with disabilities in institutional or residential settings.

According to the Australian Institute of Health and Wellbeing there are
approximately 21,000 individuals below 60 years from non-English speaking
backgrounds in various institutional settings. However, statistics are unavailable
as to the number of young people from CALD backgrounds in aged care
facilities. Without relevant data, it is difficult to understand the challenges faced
by CALD youth who live in residential care facilities.

The appropriateness of the aged care system for care of young people
with serious and/or permanent mental or physical disabilities

Article 19 of the United Nations Convention on Rights of Persons with a
Disability (CRPD) states that individuals with any form of disability must have
the opportunity to choose their place of residence, who they live with and are
not obliged to live in any particular living arrangement. This provision should
provide people with disabilities to object to certain living conditions and



individuals they must share the facilities with. It is clear that young people,
especially those from CALD backgrounds, often do not share common needs
and interests with residents in the aged care system.

Young residents having to share a room with elderly people creates a number
of issues including communication and lack of mutuality of opinions and needs
based on the age differences. These become a more severe issue when the
young person is from a CALD background and there are additional barriers,
such as language.

As per Article 19 of the CRPD, persons with disabilities should have access to a
range of in-home, residential and other community support services, including
personal assistance necessary to support living and inclusion in the community,
and to prevent isolation or segregation from the community. According to
research conducted by Synapse,1 56% of young people living in nursing homes
don't have a say in when they go to bed and 82% do not go out to meet a
friend.2 This social isolation and lack of interaction with familiar cultures
amounts to a breach of the aforementioned convention and could potentially
cause mental health issues or aggravate the existing conditions for young
people from CALD backgrounds. The lack of cultural diversity within institutions
and care settings may create numerous challenges.  A staff member’s inability
to understand or effectively communicate with people from CALD backgrounds
due to language and cultural barriers may cause tension and frustration
between the parties.

All aspects of aged care facilities are tailored for older people - meals, resting
hours, physical activities, entertainment within these facilities, etc. Often, CALD
youth are not be able to enjoy meals that are particular to their culture based on
the dietary requirements within the facility. Culturally specific entertainment
options for CALD youth in these institutional settings are limited or non-existent.
Furthermore, these individuals are forced into routines that are suitable for
people over 65 years of age, such as early meals and early or longer resting
hours, but may not be suitable to young people. Additionally, staff members in

1Synapse is an organisation working with those affected by brain disorders.
2Synapse, Young People in Nursing Homes Fact Sheet, accessed at:
http://synapse.org.au/get-the-facts/young-people-in-nursing-homes.aspx



aged care facilities are not specifically trained to work with youth living among
the older people or trained on cultural sensitivity.

Considering all these factors, it is manifest that aged care facilities are
inappropriate for young people with intellectual or physical disabilities.

The options, consequences and considerations of the de-
institutionalisation of young people with serious and/or permanent
mental, physical or intellectual disabilities

As mentioned above, Article 19 of the CRPD provides the individuals with a
disability the opportunity to make decisions in relation to the place of residence.
Thus, even in instances where a young person is living in an aged care
institution, that individual must consent to live in such a facility.

Group homes are an option that would be more appropriate for young people
with intellectual or physical disabilities, especially for CALD youth. This would
provide individuals with an opportunity to live with likeminded people who are
from similar age groups. Accommodation options of this nature would be more
practical for young people from similar cultural backgrounds which in turn would
provide them with a sense of belonging and dignity.

Aged care facilities are often the only place to obtain 24-hour care with some
nursing skill base to manage clinical issues for young people.3There is an
inherent risk in living independently or in a group home for young people with
disabilities. Therefore, accommodation options for young people with disabilities
should include a scheme where such people have immediate access to a
medical assistance. This assistance should also include translation and
interpreter services.

Given that this section of the community is more vulnerable to be subjected to
violence, abuse and neglect, there should be an effective and operative body to
overlook the chosen accommodation setting.

3R. Nay, S. Garrett and D. Fetherstonhaugh, Older People, Issues and Innovations in
Care, 2nd Ed, (2014) p 87.



The impact of the introduction of the National Disability Insurance
Scheme on the ability of young people in aged care facilities to find more
appropriate accommodation;

Under the NDIS, participants are required to be responsible for managing their
own expenses such as rent, groceries, utilities, etc. In limited circumstances the
Scheme may contribute to the cost of accommodation based on the nature of
their disability. The NDIS will also provide funding to make the place of
residence more accessible to the participant and other forms of supports to lead
an independent life.4These measures have the potential to make a positive
contribution in lives of young people with disabilities. However, the engagement
of CALD people in NDIS remains minimal in the trial sites. Therefore, there is a
lack of evidence as to what impact the NDIS would have on CALD youth living
in aged care facilities. Considering this, the NDIA must ensure that there is
more productive and positive engagement of CALD communities if the
government approves the proposed trail sites in Queensland and Northern
Territory.5

Recommendations

Collect data on the number of young people from CALD backgrounds currently
living in aged care facilities, to better under the situation of this group.

Provide appropriate accommodation assistance to CALD youth to move out of
aged care facilities and into more appropriate settings where they have access
to more culturally appropriate services.

In the interim, or to benefit those who choose to live in aged care facilities,
implement cultural competency and sensitivity training for staff in these
institutions.

Increase the number of CALD youth with disabilities in aged care settings in the
current and proposed NDIS trail sites.

4Supports the NDIS will Fund in Relation to Housing and Independent Living, Fact Sheet.
5The federal government has agreed to discuss the possibility of the pilots following a
Council of Australia Governments meeting in Canberra on Friday (17/04/2015).
Accessed at:
http://www.news.com.au/national/breaking-news/qld-nt-may-get-ndis-trial-sites/story-e6frfku9-1227308118639


